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Minister’s Preface 
In Queensland, the Right to Information Act 2009 (RTI) and the Information Privacy Act 2009 
(IP) (the Acts) play a vital role in the government’s commitment to make information 
available to members of the community, while promoting accountability and the appropriate 
handling of individuals' personal information. 

This report provides statistical information about the operation of the Acts across all 
government agencies (Ministers, Assistant Ministers, Queensland government departments, 
local councils, universities, hospital and health services, and statutory authorities) during the 
2022–23 financial year. 

During 2022–23 a total of 16,883 RTI and IP applications were received, almost equivalent 
to the previous year’s figure of 16,979. This indicates an ongoing interest in and use of 
information provisions by Queenslanders. 

Government agencies considered a total of 3,609,979 pages, with 3,011,041 being released 
either in full or in part, in response to access and amendment applications. This is consistent 
with past annual patterns of growth prior to and after the record spike of 2020-21. 

This is the second time the number of pages considered in RTI and IP requests has 
exceeded 3.6 million which highlights the ongoing growth and transparency of the right to 
information processes. 

During this period, agencies continued to raise awareness in the public sector and the 
broader community around the importance and availability of the Acts. Promotion was also 
undertaken through International Access to Information Day 2022 and Privacy Awareness 
Week 2023 – highlighting the importance of artificial intelligence and e-governance to 
improve people’s access to information and reaffirming good privacy practices. 

I would like to thank RTI and IP officers and relevant agency staff for taking the time to 
consider information requests in an appropriate and professional manner. 

I am pleased to table and present this report to Parliament. 

YVETTE D’ATH 
Attorney-General and Minister for Justice 
Minister for the Prevention of Domestic and Family Violence 
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Overview 
 
This annual report covers the 2022-23 financial year regarding the operation of the Right to 
Information Act 2009 (RTI Act) and the Information Privacy Act 2009 (IP Act).  
 
The primary object of the RTI Act is to give a right of access to information in the 
government’s possession or under the government’s control unless, on balance, it is contrary 
to the public interest to give the access. 
 
The IP Act works in parallel with the RTI Act and provides for the fair collection and handling 
of personal information by Queensland Government agencies and a right of access to, and 
amendment of, personal information in the government’s possession or under the 
government’s control unless, on balance, it is contrary to the public interest. 
 
The IP Act sets out 11 Information Privacy Principles (IPPs) with which all agencies must 
adhere, except for Queensland Health and the Hospital and Health Services (HHSs), which 
are subject to the National Privacy Principles (NPPs). The IPPs and NPPs govern how 
Queensland Government agencies collect, store, use and disclose personal information.  
 
Releasing government information 
 
The process of routinely releasing government information to the public is commonly referred 
to as the “push” model. Under this model, information is released administratively via 
mechanisms which include agencies’ publication schemes and disclosure logs. As a result, 
access applications for information under the legislation are provided as a mechanism of last 
resort.  
 
Furthering the objects of the Acts 
 
In the 2022-23 reporting period, State Government agencies made efforts to further the 
objects of the RTI Act and the IP Act. This information is summarised in Appendix 25. 
 
Reporting requirements 
 
Legislative basis 
 
Section 185 of the RTI Act and section 194 of the IP Act require statistical and other 
information to be collected from Ministers and agencies. Each requirement is outlined as 
follows: 
 
• section 185(1) of the RTI Act and section 194(1) of the IP Act require the Attorney-

General and Minister for Justice and Minister for the Prevention of Domestic and Family 
Violence to prepare a report and table it in Parliament; 

 
• section 185(2) of the RTI Act and section 194(2) of the IP Act refer to the Right to 

Information Regulation 2009 (RTI Regulation) and the Information Privacy Regulation 
2009 (IP Regulation) which set out the details of the information required to be included 
in the report (refer to Addendum 1); and 

 
• section 194(3) of the IP Act provides that an annual report under this section may be 

included as part of an annual report the Minister is required to give under the RTI Act.  
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Summary of data 
 
This report includes statistics for both the RTI Act and IP Act for the period 1 July 2022 to 30 
June 2023. 
 
Data from all Ministers and agencies covered by the RTI Act and the IP Act was collected 
and collated by Right to Information and Privacy, Department of Justice and Attorney-
General (DJAG) for inclusion in this report. 
 
The detailed data for Ministers and agencies is set out in Appendices 1 - 24 of this report 
and includes information required under: 
 
• section 8(a) - (g) and (j) of the RTI Regulation; and 
• section 6(a) - (g) and (j) of the IP Regulation. 
 
For the 2022-23 financial year, all figures are reported based on the actual compliant 
applications processed by individual RTI and IP business units within State Government 
agencies, unless otherwise indicated in the tables. 
 
Disciplinary action 
 
For the 2022-23 financial year, Ministers and agencies advised no disciplinary action was 
taken against any officer in relation to the administration of the Acts under section 113 of the 
RTI Act or section 126 of the IP Act (section 8(h) of the RTI Regulation or section 6(h) of the 
IP Regulation). 
 
Proceedings brought for offences 
 
For the 2022-23 financial year, Ministers and agencies advised no proceedings were brought 
for offences under section 175(1) or (3) of the RTI Act or section 184(1) or (3) of the IP Act 
(section 8(i) of the RTI Regulation and section 6(i) of the IP Regulation). 
 
Relevant facts indicating efforts by agencies or Ministers to further the objects 
of the RTI Act and IP Act (section 8(k) of the RTI Regulation and section 6(k) of 
the IP Regulation) 
 
Appendix 25 summarises the efforts made by Ministers and agencies during the 2022-23 
reporting period, which build on efforts made in previous years.   
 
Several agencies participated in International Access to Information (IAI) Day, celebrated on 
28 September each year. The theme for IAI Day 2022 was ‘Artificial intelligence, e-
governance and access to information’. Agencies were encouraged to review their systems, 
policies and business practices and reaffirm their commitment to improving access to 
information. 
 
This year Privacy Awareness Week (PAW) was held from 1 to 7 May 2023 and the theme 
was ‘Privacy 101: Back to Basics’. This annual event raised awareness within the public 
sector and the broader community about the importance of protecting and respecting 
personal information. Several agencies participated in PAW 2023 by organising promotional 
activities, leading up to and during PAW, which will continue to develop the privacy culture 
and foster good privacy practices. 
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Machinery of Government (moG) changes 
 
Three Administrative Arrangements Orders and one Administrative Arrangements 
Amendment Order made by the Governor in Council applied to this reporting period, namely: 
 
• Administrative Arrangements Order (No. 1) 2023 (made by the Governor in Council on 

18 May 2023); 
• Administrative Arrangements Order (No. 1) 2022 (made by the Governor in Council on 

12 December 2022); 
• Administrative Arrangements Amendment Order (No. 3) 2021 (made by the Governor in 

Council on 9 December 2021); and 
• Administrative Arrangements Order (No. 2) 2021 (made by the Governor in Council on 7 

October 2021). 
 
Noncompliant access applications 
 
If an application fails to comply with the requirements under the legislation, even after 
consultation with the applicant, a Prescribed Written Notice of the decision is sent under 
section 33 of the RTI Act or section 53 of the IP Act – Noncompliance with application 
requirement. This allows the applicant rights of review.   
 
Noncompliant applications are not included in this report, except when the application was 
subject to an internal or external review. 
 
Deemed decisions 
 
This financial year, the Office of the Information Commissioner (OIC) issued a significant 
decision1 concluding that non-compliant applications require a considered decision by the 
end of the processing period (due date) to avoid a deemed decision. This resulted in an 
increased number of deemed decisions being brought to OIC on external review in the latter 
months of 2022. Statistics for deemed decisions are detailed in Table 5 for each agency 
appendix. 
 
State Government agencies – overviews and comparisons 
 
Detailed information for each agency is presented in Appendices 1 - 24 and summarised in 
the tables and figures below. The information reported is based on the actual compliant 
applications processed by individual RTI and IP business units within State Government 
agencies.  
 
Table 1 presents summary information about 2022-23 activity by agency.   
 
It shows: 
 
• the total number of compliant RTI access and IP access and amendment applications 

received as 16,883, a decrease from 16,979 applications in 2021-22;    
• the total number of pages considered was 3,609,979 representing a 1.9 percent increase 

from 3,541,730 in 2021-22;     
• internal reviews of 324 compared with 283 for 2021-22; 
• external reviews of 572 compared with 561 for 2021-22; and 
• total fees and charges received of $634,561 compared with $624,710 in 2021-22. 

 
1  Poyton and Department of Education [2023] QICmr 13 (16 March 2023)  
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Table 1. Overview of compliant RTI access and IP access and amendment applications 
received by State Government agencies (total), 2022-23 

AGENCY RTIs IPs IPAs Total 
applns 

Page 
numbers 

considered 
Internal 
reviews 

External 
reviews2 

Total fees and 
charges received 

Queensland Health 2,136 4,099 29 6,264 2,267,483 30 57 149,750.00 
Queensland Police Service 1,410 1,840 3 3,253 53,431 97 207 81,716.97 
State Development, 
Infrastructure, Local Government 
and Planning 1,146 346 0 1,492 140,646 51 66 108,960.75 
Queensland Corrective Services 75 1,145 0 1,220 380,635 22 32 8,472.75 
Education 568 595 3 1,166 144,789 14 59 81,834.16 
Children, Youth Justice and 
Multicultural Affairs 31 751 0 782 125,337 10 23 2,507.90 
Transport and Main Roads 574 136 0 710 28,544 15 9 55,154.85 
Justice and Attorney-General 222 246 2 470 60,945 36 40 30,452.60 
Queensland Fire and Emergency 
Services 266 70 1 337 29,160 4 3 14,500.40 
Energy and Public Works 135 120 0 255 250,624 12 10 21,044.03 
Environment and Science 176 17 0 193 24,942 0 5 22,093.31 
Resources 113 16 0 129 20,552 10 9 24,819.05 
Queensland Treasury 98 24 0 122 13,556 4 8 11,248.60 
Child Safety, Seniors and 
Disability Services 1 95 0 96 14,648 0 11 53.90 
Seniors, Disability Services and 
Aboriginal and Torres Strait 
Islander Partnerships 5 71 0 76 4,946 1 2 269.50 
Premier and Cabinet 65 7 0 72 5,250 6 12 7,278.45 
Agriculture and Fisheries 51 9 0 60 13,867 4 3 7,796.68 
Communities, Housing and 
Digital Economy 19 40 0 59 6,971 4 10 1,257.50 
Regional Development, 
Manufacturing and Water 37 5 0 42 17,692 3 5 3,433.16 
Employment, Small Business 
and Training 6 23 0 29 2,224 1 0 318.20 
Youth Justice, Employment, 
Small Business and Training 3 17 0 20 2,767 0 0 161.70 
Tourism, Innovation and Sport 17 2 0 19 352 0 1 1,140.20 
Treaty, Aboriginal and Torres 
Strait Islander Partnerships, 
Communities and the Arts 0 10 0 10 504 0 0 242.05 
Housing 1 6 0 7 114 0 0 53.90 
         
TOTAL 7,155 9,690 38 16,883 3,609,979 324 572 634,560.61 

  Note:  Agencies have been listed in order of ‘total applications’ received – from highest number of applications to least amount  
  of applications. 
 
 

 
2  Statistics in relation to applications for external review of decisions by Ministers and agencies may differ from those reported in the ‘Office of the 
Information Commissioner (Queensland) Annual Report 2022/2023’. Statistics reported are provided by the relevant State Government agencies. 
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Figure 1 shows the total number of compliant RTI access and IP access and amendment 
applications received over the last ten years by State Government agencies. These 
applications have decreased between 2021-22 (16,979) and 2022-23 (16,883). These 
figures include both compliant applications for information (access applications) and 
compliant applications to have personal information amended on the basis it is inaccurate, 
incomplete, out of date or misleading (amendment applications). 
 
Figure 1. Number of compliant RTI access and IP access and amendment applications  
                  received, 2013-14 to 2022-23 

 
 
Table 2 sets out the percentage of pages released in full (with no information deleted) or part 
(with only some information deleted) by all State Government agencies in response to 
access and amendment applications. These percentages are based on a comparison of the 
total number of pages released with the total number of pages considered when assessing 
applications.  
 
Table 2.  Pages released in full or part, 2013-14 to 2022-23 

Financial year No. of pages 
considered 

Per cent3  
(note)4 

 

2013-14 1,911,152 71  
2014-15 1,987,382 76  
2015-16 2,361,326 81  
2016-17 2,693,128 80    

2017-18 2,775,977 83  
2018-19 3,229,618 84  
2019-20 3,322,624 84  

2020-21 4,611,897 845  
2021-22 3,541,730 81  
2022-23 3,609,979 83  

 
3  rounded to the nearest percentage 
4  Access may be refused, in part or full, for several reasons including: (a) pages were irrelevant or out of scope; (b) the applications or documents 
may have been excluded from the operation of the RTI and IP Acts; (c) pages were available elsewhere; (d) all pages responsive to an application 
would be exempt from disclosure; (e) under the exemption provisions or public interest considerations in the RTI Act; and (f) the pages are non-
existent or unable to be located.  
5  Due to a background formula error in a working document, the 2020-21 pages released in full or part percentage was 84%, not 82% as reported 
in the Right to Information Act 2009 and Information Privacy Act 2009 Annual Report 2020-21. 

12,358 12,398
13,099

14,143
14,870 14,863

16,121

18,532

16,979 16,883

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

~o
 7<

9-
)' ~
 



Right to Information Act 2009 and Information Privacy Act 2009 Annual Report 2022-23                          Page 10        

Figure 2. Number of compliant IP amendment applications received, 2013-14 to 2022-23 
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APPENDIX 1 – Premier and Cabinet 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  

PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 

R
ec

ei
ve

d 

Tr
an

sf
er

re
d 

W
ith

dr
aw

n 

Fi
na

lis
ed

 
30

 J
un

e 
20

23
 

    — no. — 
Department of the Premier and Cabinet Access-RTI 37 2 4 26 
Premier and Minister for the Olympics Access-RTI 11 0 0 13 
Premier and Minister for the Olympic and Paralympic Games Access-RTI 14 0 0 8 
Organising Committee for the Brisbane 2032 Olympic and 
Paralympic Games (Brisbane2032) Access-RTI 1 0 0 1 
Public Service Commission Access-RTI 0 0 0 2 
Queensland Audit Office Access-RTI 1 0 1 0 
Office of the Queensland Parliamentary Counsel Access-RTI 1 0 0 1 
Total RTI Applications   65 2 5 51 
      
Department of the Premier and Cabinet Access-IP 5 0 0 5 
Premier and Minister for the Olympics Access-IP 1 0 0 1 
Premier and Minister for the Olympic and Paralympic Games Access-IP 1 0 0 1 
Total IP Applications  7 0 0 7 
      
TOTAL APPLICATIONS   72 2 5 58 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of the Premier and Cabinet s.40 RTI 5 
Total RTI  5 
   
TOTAL  5 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  

PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 R
TI

 / 
IP

 

Pa
ge

s 
co

ns
id

er
ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of the Premier and Cabinet RTI    2,906 sch3(2)(1)(a) 204 
   sch3(2)(1)(b) 6 
   sch3(6)(c)(i) 36 
   sch3(7) 405 
   sch3(8)(1) 45 
   s.49-sch4 527 
   s.52(1)(a) 11 
   s.53(a) 1 
   s.55(2) 2 
Premier and Minister for the Olympics RTI 653 sch3(2)(1)(a) 1 
   sch3(2)(1)(b) 61 
   sch3(8)(1) 2 
   sch3(12)(1) 20 
   s.49-sch4 45 
   s.52(1)(a) 7 
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PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 R
TI

 / 
IP

 

Pa
ge

s 
co

ns
id

er
ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Premier and Minister for the Olympics (cont’d) RTI  s.53(a) 3 
   s.55(2) 1 
Premier and Minister for the Olympic and 
Paralympic Games RTI 170 s.52(1)(a) 3 
   s.49-sch4 44 
   sch3(2)(1)(a) 5 
   sch3(2)(1)(b) 7 
Office of the Queensland Parliamentary Counsel RTI 1 s.52(1)(a) 1 
Public Service Commission RTI 2 sch3(6)(c)(i) 2 
   s.52(1)(a) 2 
Total RTI  3,732  1,441 
     
Department of the Premier and Cabinet IP 1,516 sch3(12)(1) 659 
   s.49-sch4 167 
Premier and Minister for the Olympics IP 1 s.52(1)(a) 1 
Premier and Minister for the Olympic and 
Paralympic Games IP 1 s.52(1)(a) 1 
Total IP  1,518  828 
     
TOTAL   5,250  2,269 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation   

PORTFOLIO/AGENCY To
ta

l p
ag

es
 

pu
bl

is
he

d 
to

 
di

sc
lo

su
re

 
lo

g 

  no. 
Department of the Premier and Cabinet 1,783 
Premier and Minister for the Olympics 1,234 
Premier and Minister for the Olympic and Paralympic Games 30 
  
TOTAL 3,047 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation 

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Department of the Premier and Cabinet s.46 RTI 1 
Total RTI  1 
   
TOTAL  1 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
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Table 7. Number of internal review applications - section 8(f) RTI Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          

Department of the Premier and Cabinet 1-RTI varied on review 
additional documents 
located which were exempt sch3(10)(1)(i) 

Premier and Minister for the Olympics 1-RTI upheld on review   

 1-RTI varied on review 

additional document 
located which was 
released in part s.49-sch4 

Premier and Minister for the Olympic 
and Paralympic Games 1-RTI upheld on review   
Public Service Commission 1-RTI upheld on review   
Office of the Queensland Parliamentary 
Counsel 1-RTI upheld on review   
Total RTI 6    
     
TOTAL 6    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 

IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of the Premier and Cabinet 1-RTI direct OIC granted agency extra time 

 1-RTI direct 

resolved informally – additional  
information released to 
applicant 

 1-RTI direct upheld on review  

 1-RTI direct 

resolved informally – applicant  
did not contest OIC’s 
preliminary view 

 1-RTI direct 

resolved informally – applicant  
did not respond to OIC by due 
date 

 1-RTI direct under consideration by OIC 

 1-RTI 
preceding 
internal review 

resolved informally – additional  
information released to 
applicant 

Premier and Minister for the Olympics 1-RTI direct 

resolved informally –  
1 additional document 
released to applicant 

 1-RTI direct 

resolved informally – some  
additional information released  
to applicant 

 1-RTI direct upheld on review 
Organising Committee for the Brisbane 
2032 Olympic and Paralympic Games 
(Brisbane2032) 1-RTI direct resolved informally 
Total RTI 11    
     
Department of the Premier and Cabinet 1-IP direct upheld on review  
Total IP 1    
     
TOTAL 12    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of the Premier and Cabinet 1,886.50 1,795.25 0.00 3,681.75 
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PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Premier and Minister for the Olympics 592.90 1,469.60 0.00 2,062.50 
Premier and Minister for the Olympic and 
Paralympic Games 754.60 617.90 0.00 1,372.50 
Organising Committee for the Brisbane 2032 
Olympic and Paralympic Games 
(Brisbane2032) 53.90 0.00 0.00 53.90 
Queensland Audit Office 53.90 0.00 0.00 53.90 
Office of the Queensland Parliamentary 
Counsel 53.90 0.00 0.00 53.90 
     
TOTAL 3,395.70 3,882.75 0.00 7,278.45 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 2 – Agriculture and Fisheries  
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  

PORTFOLIO/AGENCY A
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d 
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    — no. — 
Department of Agriculture and Fisheries Access-RTI 43 3 5 29 
Queensland Racing Integrity Commission Access-RTI 3 0 1 3 
Queensland Rural and Industry Development Authority Access-RTI 5 0 0 5 
Total RTI Applications   51 3 6 37 
      
Department of Agriculture and Fisheries Access-IP 8 0 4 7 
Queensland Racing Integrity Commission Access-IP 0 0 0 1 
Queensland Rural and Industry Development Authority Access-IP 1 0 0 1 
Total IP Applications  9 0 4 9 
      
TOTAL APPLICATIONS   60 3 10 46 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of Agriculture and Fisheries s.40 RTI 1 
Total RTI  1 
   
TOTAL  1 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  

PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 R
TI

 / 
IP

 

Pa
ge

s 
co

ns
id

er
ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

 
   invoked 

no. of times 
i.e. pages 

Department of Agriculture and Fisheries RTI 9,421 sch3(6)(c)(i) 14 
   sch3(7) 30 
   s.49-sch4 622 
   s.52(1)(a) 3 
Queensland Racing Integrity Commission RTI 2,100 s.52(1)(a) 1 
   sch3(10)(1)(f) 1,079 
   s.49-sch4 48 
Queensland Rural and Industry Development 
Authority RTI 1,095 s.49-sch4 865 
Total RTI   12,616  2,662 
     
Department of Agriculture and Fisheries IP 1,190 s.52(1)(a) 1 
   s.49-sch4 552 
Queensland Racing Integrity Commission IP 61 sch3(7) 13 
   sch3(10)(1)(f) 2 
   sch3(10)(3) 43 
Total IP  1,251  611 
     
TOTAL   13,867  3,273 
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Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation   

PORTFOLIO/AGENCY To
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l p
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  no. 
Department of Agriculture and Fisheries 334 
  
TOTAL 334 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal  
 review - section 8(e) RTI Regulation 

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Department of Agriculture and Fisheries s.46 RTI 1 
Total RTI  1 
   
TOTAL  1 

 
 

Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation  

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Agriculture and Fisheries 2-RTI upheld on review   

 1-RTI varied on review 
release of previously 
refused information sch4(3)(2) 

Total RTI 3    
     
Department of Agriculture and Fisheries 1-IP  still under consideration  
Total IP 1    
     
TOTAL 4    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g)  

IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Agriculture and Fisheries 1-RTI direct upheld on review 

 1-RTI 
preceding 
internal review withdrawn 

Total RTI 2   
    

Department of Agriculture and Fisheries 1-IP direct 

resolved informally –  
applicant did not respond to 
OIC’s preliminary view 

Total IP 1   
     
TOTAL 3    
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Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Agriculture and Fisheries 2,317.70 4,920.93 0.00 7,238.63 
Queensland Racing Integrity Commission 161.70 72.95 0.00 234.65 
Queensland Rural and Industry Development 
Authority 323.40 0.00 0.00 323.40 
     
TOTAL 2,802.80 4,993,88 0.00 7,796.68 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation 
 
There were no charges received under the IP Act. 
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APPENDIX 3 – Child Safety, Seniors and Disability Services 
 
Note: 
• On 18 May 2023, the Department of Children, Youth Justice and Multicultural Affairs (Appendix 4) was renamed the 

Department of Child Safety, Seniors and Disability Services (this Appendix). 
• Statistics for Child Safety functions for the period 1 July 2022 to 17 May 2023 are included in Appendix 4. 
• Statistics for Child Safety functions for the period 18 May 2023 to 30 June 2023 are included in the tables below. 
• Statistics for Seniors, Disability Services and Carers functions for the period 1 July 2022 to 17 May 2023 are included in 

Appendix 18. 
• Statistics for Seniors, Disability Services and Carers functions for the period 18 May 2023 to 30 June 2023 are included in 

the tables below. 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation   
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   — no. — 
Department of Child Safety, Seniors and Disability Services Access-RTI 1 0 0 1 
Total RTI Applications  1 0 0 1 
      
Department of Child Safety, Seniors and Disability Services Access-IP 95 1 3 105 
Total IP Applications  95 1 3 105 
      
TOTAL APPLICATIONS  96 1 3 106 

 
 
Table 2. Number of refusals to deal - section 6(b) IP Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times  
i.e. applications 

   
Department of Child Safety, Seniors and Disability Services s.62 IP 3 
Total IP  3 
   
TOTAL  3 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP  

Regulation  

PORTFOLIO/AGENCY A
pp
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TI

 / 
IP
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s 
co

ns
id

er
ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Child Safety, Seniors and 
Disability Services RTI 4 sch3(12)(1) 1 
   s.49-sch4 1 
Total RTI  4  2 
     
Department of Child Safety, Seniors and 
Disability Services IP 14,644 sch3(7) 14 
   sch3(12)(1) 9,280 
   s.49-sch4 260 
   s.50(2) 2,216 
   s.52(1)(a) 16 
   s.53(a) 275 
   s.53(d) 8 
Total IP  14,644  12,069 
     
TOTAL   14,648  12,071 
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Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
 
There were no pages included in a disclosure log. 
 
 
Table 5.  Number of deemed decisions, and decisions taken to have been made on internal  

review - section 8(e) RTI Regulation or section 6(d) IP Regulation 
 

There were no deemed decisions, and decisions taken to have been made on internal review. 
 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 
 
There were no internal review applications. 
 
 
Table 8. Number of external review applications - section 6(g) IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Child Safety, Seniors and 
Disability Services 1-IP direct withdrawn 
 8-IP direct under consideration by OIC 

 1-IP 
preceding 
internal review withdrawn 

 1-IP 
preceding 
internal review under consideration by OIC 

Total IP 11    
     
TOTAL 11    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Child Safety, Seniors and 
Disability Services 53.90 0.00 0.00 53.90 
     
TOTAL 53.90 0.00 0.00 53.90 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 4 – Children, Youth Justice and Multicultural 
Affairs 
 
Note: 
• On 18 May 2023, the Department of Children, Youth Justice and Multicultural Affairs (this Appendix) was renamed the 

Department of Child Safety, Seniors and Disability Services (Appendix 3). 
• Statistics for Child Safety functions for the period 1 July 2022 to 17 May 2023 are included in the tables below. 
• Statistics for Child Safety functions for the period 18 May 2023 to 30 June 2023 are included in Appendix 3. 
• Statistics for Multicultural Affairs and Youth Justice functions for the period 1 July 2022 to 17 May 2023 are included in the 

tables below. 
• Statistics for Multicultural Affairs functions for the period 18 May 2023 to 30 June 2023 are included in Appendix 10. 
• Statistics for Youth Justice functions for the period 18 May 2023 to 30 June 2023 are included in Appendix 24. 

 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 
                  6(a) IP Regulation   
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   — no. — 
Department of Children, Youth Justice and Multicultural Affairs Access-RTI 30 0 5 30 
Minister for Children and Youth Justice and Minister for 
Multicultural Affairs Access-RTI 1 0 0 1 
Total RTI Applications  31 0 5 31 
      
Department of Children, Youth Justice and Multicultural Affairs Access-IP 750 0 27 864 
Minister for Children and Youth Justice and Minister for 
Multicultural Affairs Access-IP 1 0 0 1 
Total IP Applications  751 0 27 865 
      
TOTAL APPLICATIONS  782 0 32 896 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP  

Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times  
i.e. applications 

   
Department of Children, Youth Justice and Multicultural Affairs s.40 RTI 4 
Total RTI  4 
   
Department of Children, Youth Justice and Multicultural Affairs s.59 IP 2 
 s.60 IP – Access 2 
 s.62 IP 7 
Total IP  11 
   
TOTAL  15 

 
 

Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP  
Regulation  

PORTFOLIO/AGENCY A
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Children, Youth Justice and 
Multicultural Affairs RTI 2,892 sch3(2)(1)(b) 24 
   sch3(6)(c)(i) 14 
   sch3(10)(4) 24 
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PORTFOLIO/AGENCY A
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Children, Youth Justice and 
Multicultural Affairs (cont’d) RTI  sch3(12)(1) 569 
   s.49-sch4 544 
   s.52(1)(a) 4 
   s.53(a) 4 
Minister for Children and Youth Justice and 
Minister for Multicultural Affairs RTI 367 sch3(2)(1)(b) 15 
   sch3(12)(1) 22 
   s.49-sch4 184 
Total RTI  3,259  1,404 
     
Department of Children, Youth Justice and 
Multicultural Affairs IP 122,078 sch3(7) 36 
   sch3(10)(1)(a) 263 
   sch3(10)(1)(i) 137 
   sch3(10)(4) 39 
   sch3(12)(1) 66,028 
   s.49-sch4 5,822 
   s.49-other 17 
   s.50(2) 1,017 
   s.52(1)(a) 77 
   s.52(1)(b) 28 
   s.53(a) 710 
   s.53(d) 56 
Minister for Children and Youth Justice and 
Minister for Multicultural Affairs IP  s.52(1)(a) 1 
Total IP  122,078  74,231 
     
TOTAL   125,337  75,635 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  

PORTFOLIO/AGENCY To
ta

l p
ag

es
 

pu
bl

is
he

d 
to

 
di

sc
lo

su
re

 
lo

g 

  no. 
Department of Children, Youth Justice and Multicultural Affairs 986 
Minister for Children and Youth Justice and Minister for Multicultural Affairs 299 
  
TOTAL 1,285 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal  

review - section 6(d) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Department of Children, Youth Justice and Multicultural Affairs s.66 IP 3 
Total IP  3 
   
TOTAL  3 
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Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 6(f) IP Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on  
review) If decision varied, how? Exemption 

     
Department of Children, Youth 
Justice and Multicultural Affairs 4-IP upheld on review   
 1-IP no jurisdiction   
 1-IP withdrawn   

 1-IP varied on review 

5 pages released in full 
12 pages released in part 
access refused to 2 pages sch3(12)(1) 

 1-IP varied on review 

1 page released in full 
59 pages released in part 
access refused to 11 pages sch3(12)(1) 

 1-IP varied on review 
18 pages released in full  
60 pages released in part sch3(12)(1) 

 1-IP varied on review 
6 pages released in full    
6 pages released in part sch3(12)(1) 

Total IP 10    
     
TOTAL 10    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g)  

 IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Children, Youth Justice 
and Multicultural Affairs 1-RTI direct withdrawn 
Total RTI 1    
     
Department of Children, Youth Justice 
and Multicultural Affairs 14-IP direct withdrawn 
 2-IP direct upheld on review  

 1-IP 
preceding 
internal review withdrawn 

 4-IP direct under consideration by OIC 
Minister for Children and Youth Justice 
and Minister for Multicultural Affairs 1-IP direct withdrawn  
Total IP 22    
     
TOTAL 23    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Children, Youth Justice 
and Multicultural Affairs 1,401.40 233.80 150.00 1,785.20 
Minister for Children and Youth Justice 
and Minister for Multicultural Affairs 53.90 567.80 0.00 621.70 
     
TOTAL 1,455.30 801.60 150.00 2,406.90 
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Table 10. Charges received under the IP Act - section 6(j) IP Regulation  

PORTFOLIO/AGENCY Access charges 
  $ 
Department of Children, Youth Justice and Multicultural Affairs 101.00 
  
TOTAL 101.00 
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APPENDIX 5 – Communities, Housing and Digital Economy 
 
Note: 
• On 18 May 2023, the Department of Communities, Housing and Digital Economy (this Appendix) was renamed the 

Department of Housing (Appendix 13). 
• Statistics for the Housing functions for the period 1 July 2022 to 17 May 2023 are included in the tables below. 
• Statistics for the Housing functions for the period 18 May 2023 to 30 June 2023 are included in Appendix 13. 
• Statistics for Communities, Queensland Government Customer and Digital Group, and Arts Queensland functions for the 

period 1 July 2022 to 17 May 2023 are included in the tables below.  
• Statistics for Communities and Arts Queensland functions for the period 18 May 2023 to 30 June 2023 are included in 

Appendix 23. 
• On 18 May 2023 the Queensland Government Customer and Digital Group (QGCDG) transitioned from the Department of 

Communities, Housing and Digital Economy (this Appendix) to the Department of Transport and Main Roads (Appendix 21). 
• Statistics for the QGCDG for the period 1 July 2022 to 17 May 2023 are included in the tables below. 
• Statistics for the QGCDG for the period 18 May 2023 to 30 June 2023 are included in Appendix 21. 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  
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   — no. — 
Department of Communities, Housing and Digital Economy Access-RTI 16 4 3 15 
Queensland Museum Network Access-RTI 3 0 0 2 
Total RTI Applications  19 4 3 17 
      
Department of Communities, Housing and Digital Economy Access-IP 33 0 7 41 
Residential Tenancies Authority Access-IP 5 0 1 4 
State Library of Queensland Access-IP 2 0 0 2 
Total IP Applications  40 0 8 47 
      
TOTAL APPLICATIONS  59 4 11 64 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of Communities, Housing and Digital Economy s.43 RTI 1 
Total RTI  1 
   
Department of Communities, Housing and Digital Economy s.60 IP – Access 4 
Total IP  4 
   
TOTAL  5 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Communities, Housing and 
Digital Economy RTI 1,452 s.49-sch4 389 
   s.52(1)(a) 7 
Total RTI   1,452  396 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Communities, Housing and 
Digital Economy IP 5,214 sch3(7) 312 
   sch3(10)(1)(a) 2 
   s.49-sch4 1,240 
   s.52(1)(a) 3 
Residential Tenancies Authority IP 305 s.49-sch4 250 
Total IP  5,519  1,807 
     
TOTAL   6,971  2,203 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation 
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  no. 
Department of Communities, Housing and Digital Economy 136 
  
TOTAL 136 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation 

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Department of Communities, Housing and Digital Economy s.46 RTI 1 
 s.83(2) RTI 1 
Total RTI  2 
   
Department of Communities, Housing and Digital Economy s.66 IP 2 
Total IP  2 
   
TOTAL  4 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Communities, 
Housing and Digital Economy 2-RTI upheld on review   

 1-RTI varied on review 
additional documents 
released in part sch4(4)(6)(1) 

Total RTI 3    
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PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

     
Department of Communities, 
Housing and Digital Economy 1-IP upheld on review   
Total IP 1    
     
TOTAL  4    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 

IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Communities, Housing and 
Digital Economy 3-RTI direct upheld on review 

 1-RTI 
preceding 
internal review upheld on review 

 1-RTI 
preceding 
internal review under consideration by OIC 

 2-RTI direct resolved informally 
Queensland Museum Network 2-RTI direct upheld on review 
Total RTI 9    
     
Residential Tenancies Authority 1-IP direct upheld on review  
Total IP 1    
     
TOTAL 10    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Communities, Housing and Digital 
Economy 862.40 233.40 0.00 1,095.80 
Queensland Museum Network 161.70 0.00 0.00 161.70 
     
TOTAL 1,024.10 233.40 0.00 1,257.50 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 6 – Queensland Corrective Services 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
 6(a) IP Regulation 
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           — no. — 
Queensland Corrective Services  Access-RTI 73 1 2 59 
Minister for Corrective Services Access-RTI 2 0 0 2 
Total RTI Applications  75 1 2 61 
      
Queensland Corrective Services Access-IP 1,122 0 20 1,097 
Parole Board Queensland Access-IP 23 0 0 23 
Total IP Applications  1,145 0 20 1,120 
      
TOTAL APPLICATIONS  1,220 1 22 1,181 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP  
 Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Queensland Corrective Services s.40 RTI 2 
Total RTI  2 
   
Queensland Corrective Services s.59 IP 8 
 s.60 IP - Access 13 
 s.62 IP 80 
Parole Board Queensland s.59 IP 1 
 s.62 IP 4 
Total IP  106 
   
TOTAL  108 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP  
 Regulation 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Queensland Corrective Services RTI 45,781 sch3(1) 1 
   sch3(3)(1)(b) 42 
   sch3(3)(1)(e) 82 
   sch3(7) 1,377 
   sch3(10)(1)(a) 63 
   sch3(10)(1)(i) 1,779 
   sch3(12)(1) 344 
   sch4(3)(2) 253 
   sch4(3)(3) 12,199 
   sch4(3)(10) 555 
   sch4(3)(21) 50 
   sch4(3)-other 84 
Minister for Corrective Services RTI 283 sch4(3)(3) 13 
Total RTI  46,064  16,842 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Queensland Corrective Services IP 332,755 sch3(2)(1)(a) 2 
   sch3(3)(1)(f) 3 
   sch3(7) 4 
   sch3(10)(1)(a) 213 
   sch3(10)(1)(f) 167 
   sch3(10)(1)(i) 19,790 
   sch3(10)(1)(j) 53 
   sch3(12)(1) 4 
   sch4(3)(3) 27,366 
   sch4(3)(10) 11,839 
   sch4(3)(20) 14 
   sch4(3)-other 972 
   sch4(4)(5)(1)(a) 41 
   sch4(4)(5)(1)(b)(iii) 93 
   s.52(1)(a) 5 
   s.53(a) 229 
Parole Board Queensland IP 1,816 sch3(10)(1)(a) 1 
   sch3(10)(1)(i) 154 
   sch4(3)(3) 256 
   sch4(3)(10) 39 
   sch4(3)(20) 52 
   s.52(1)(a) 1 
Total IP  334,571  61,298 
     
TOTAL  380,635  78,140 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation 
 
There were no pages included in a disclosure log. 
 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal  
 review - section 6(d) IP Regulation 

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Queensland Corrective Services s.66 IP 2 
 s.97(2) IP 1 
Total IP  3 
   
TOTAL  3 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
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Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on 
review or varied 
on review) If decision varied, how? Exemption 

          
Queensland Corrective Services 5-RTI upheld on review  

 1-RTI varied on review 

overturned - authority 
provided authorising release 
of personal information to 
applicant/agent  

sch4(3)(3) 
sch3(10)(1)(i) 

Total RTI 6    
    
Queensland Corrective Services 13-IP upheld on review  
 1-IP withdrawn   

 1-IP varied on review 

consultation undertaken with 
relevant business unit and 
agreed to further information 
being released  

Parole Board Queensland 1-IP upheld on review   
Total IP 16    
     
TOTAL 22    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
 IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

        
Queensland Corrective Services 3-RTI direct under consideration by OIC 
 1-RTI direct resolved informally 

 1-RTI 
preceding 
internal review resolved informally 

 1-RTI 
preceding 
internal review withdrawn 

 1-RTI direct 

OIC closed the file as no response 
was provided when OIC requested 
a further submission by the applicant 

 2-RTI direct formal decision - published 
Parole Board Queensland 2-RTI direct resolved informally 
Total RTI 11    
     
Queensland Corrective Services 1-IP direct resolved informally  

 2-IP 
preceding 
internal review resolved informally  

 1-IP direct not accepted by OIC  
 8-IP direct withdrawn  
 3-IP direct under consideration by OIC 

 3-IP 
preceding 
internal review under consideration by OIC 

Parole Board Queensland 1-IP direct resolved informally 

 1-IP 
preceding 
internal review resolved informally 

 1-IP direct under consideration by OIC 
Total IP 21   
     
TOTAL 32    
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Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Queensland Corrective Services 3,663.90 4,450.55 0.00 8,114.45 
Minister for Corrective Services 107.80 250.50 0.00 358.30 
     
TOTAL 3,771.70 4,701.05 0.00 8,472.75 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation 
 
There were no charges received under the IP Act. 
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APPENDIX 7 – Education 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
 6(a) IP Regulation (including IP amendment applications) 

PORTFOLIO/AGENCY A
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   — no. — 
Department of Education  Access-RTI 79 0 7 66 
Minister for Education, Minister for Industrial Relations 
and Minister for Racing6 Access-RTI 1 0 1 0 
Queensland College of Teachers Access-RTI 2 0 2 1 
Queensland Curriculum and Assessment Authority Access-RTI 1 0 0 1 
Racing Queensland Board Access-RTI 1 0 0 1 
Griffith University Access-RTI 4 0 0 3 
James Cook University Access-RTI 11 0 0 11 
Queensland University of Technology Access-RTI 1 0 0 1 
University of Queensland Access-RTI 8 0 0 7 
University of Southern Queensland Access-RTI 1 0 0 1 
University of the Sunshine Coast Access-RTI 1 0 0 0 
Office of Industrial Relations Access-RTI 449 2 161 356 
Minister for Education, Minister for Industrial Relations 
and Minister for Racing7 Access-RTI 1 0 0 0 
Office of the Work Health and Safety Prosecutor Access-RTI 4 0 2 5 
WorkCover Queensland Access-RTI 4 0 1 3 
Total RTI Applications  568 2 174 456 
      
Department of Education  Access-IP 469 0 14 470 
Minister for Education, Minister for Industrial Relations 
and Minister for Racing 8 Access-IP 3 0 2 2 
Queensland Curriculum and Assessment Authority Access-IP 1 0 0 1 
Griffith University Access-IP 7 0 0 6 
James Cook University Access-IP 60 0 0 51 
Queensland University of Technology Access-IP 8 0 1 7 
University of Queensland Access-IP 29 0 0 26 
University of Southern Queensland Access-IP 4 0 0 4 
University of the Sunshine Coast Access-IP 1 0 0 1 
Office of Industrial Relations Access-IP 9 0 7 11 
WorkCover Queensland Access-IP 4 0 2 4 
Total IP Applications  595 0 26 583 
      
Department of Education Amendment-IP 0 0 0 2 
University of Southern Queensland Amendment-IP 3 0 0 4 
Total IP Amendment Applications  3 0 0 6 
      
TOTAL APPLICATIONS  1,166 2 200 1,045 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 
 Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of Education s.41 RTI 5 
James Cook University s.43 RTI 1 
Queensland University of Technology s.41 RTI 1 
Office of Industrial Relations s.40 RTI 1 

 
6  for the Minister for Education 
7  for the Minister for Industrial Relations 
8  for the Minister for Education 



Right to Information Act 2009 and Information Privacy Act 2009 Annual Report 2022-23                          Page 32        

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

    
Office of Industrial Relations (cont’d) s.41 RTI 11 
 s.43 RTI 1 
Office of the Work Health and Safety Prosecutor s.40 RTI 1 
Total RTI  21 
   
Department of Education s.60 IP – Access 1 
 s.62 IP 5 
Griffith University s.60 IP – Access 1 
Office of Industrial Relations s.60 IP – Access 1 
 s.62 IP 1 
Total IP  9 
   
TOTAL  30 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 
 Regulation  

PORTFOLIO/AGENCY A
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Education  RTI 12,572 sch3(2)(1)(b) 24 
   sch3(2)(1)(c)  3 
   sch3(6)(c)(i)  80 
   sch3(6)(c)(ii)  405 
   sch3(7) 331 
   sch3(10)(1)(b)  1 
   s.49-sch4 4,249 
   s.52(1)(a) 14 
   s.52(1)(b) 30 
Minister for Education, Minister for Industrial 
Relations and Minister for Racing 9 RTI 20 s.49-sch4 9 
Queensland College of Teachers RTI 9 sch3(10)(1)(a)  6 
Queensland Curriculum and Assessment 
Authority RTI 4 full release  
Racing Queensland Board RTI 1 full release  
Griffith University RTI 1,258 s.49-sch4 388 
James Cook University RTI 215 s.49-sch4 97 
   s.52(1)(a) 1 
University of Queensland RTI 1,509 s.49-sch4 1,211 
   s.52(1)(a) 1 
University of Southern Queensland RTI 68 s.49-sch4 68 
Office of Industrial Relations RTI 34,276 sch3(2)(1)(a) 1 
   sch3(2)(1)(c) 3 
   sch3(7)     9 
   sch3(8)(1) 24 
   sch3(10)(1)(a) 1,830 
   sch3(10)(1)(c) 38 
   sch3(10)(1)(f) 15 
   sch3(10)(3) 304 
   s.49-sch4 24,057 
   s.52(1)(a) 60 
   s.53(d) 90 
Office of the Work Health and Safety Prosecutor RTI 1,304 s.49-sch4 299 
   sch3(7)     375 

 
9  for the Minister for Education 
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PORTFOLIO/AGENCY A
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Office of the Work Health and Safety Prosecutor 
(cont’d) RTI  sch3(10)(3) 166 
WorkCover Queensland RTI 8,593 s.49-sch4 168 
Total RTI  59,829  34,357 
     
Department of Education IP 47,739 sch3(7) 58 
   sch3(10)(1)(b)  321 
   sch3(10)(1)(e)  1 
   sch3(12)(1) 90 
   s.49-sch4 13,505 
   s.50(2) 111 
   s.52(1)(a) 61 
   s.52(1)(b) 323 
   s.53(a) 2 
   s.53(c) 11 
Minister for Education, Minister for Industrial 
Relations and Minister for Racing10 IP  s.52(1)(a) 2 
Queensland Curriculum and Assessment 
Authority IP 6 full release  
Griffith University IP 391 s.49-sch4 197 
James Cook University IP 2,126 full release  
Queensland University of Technology IP 3,173 s.49-sch4 19 
University of Queensland IP 1,088 s.49-sch4 918 
   s.52(1)(a) 1 
University of Southern Queensland IP 616 s.49-sch4 223 
University of the Sunshine Coast IP 1 s.49-sch4 1 
Office of Industrial Relations IP 2,375 s.49-sch4 1,198 
WorkCover Queensland IP 27,445 sch3(7) 739 
   s.49-sch4 58 
   s.52(1)(b) 1 
   s.53(a) 26,634 
Total IP  84,960  44,474 
     
TOTAL  144,789  78,831 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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 no. 
Department of Education 353 
James Cook University 1 
University of Queensland 128 
Office of Industrial Relations 1,805 
WorkCover Queensland 37 
  
TOTAL 2,324 

 
 
  

 
10  for the Minister for Education 
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Table 5. Number of deemed decisions, and decisions taken to have been made on internal 
 review - section 8(e) RTI Regulation or section 6(d) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Department of Education s.46 RTI 3 
University of Queensland s.46 RTI 1 
Office of Industrial Relations s.46 RTI 4 
WorkCover Queensland s.46 RTI 1 
Total RTI  9 
      
Department of Education s.66 IP 34 
University of Southern Queensland s.66 IP 1 
University of Queensland s.66 IP 2 
Office of Industrial Relations s.66 IP 1 
Total IP  38 
   
TOTAL  47 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Department of Education s.72(1)(a)(ii) 2 
University of Southern Queensland s.72(1)(a)(i) 3 
 s.72(1)(a)(ii) 2 

    
TOTAL  7 

 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation  

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e.  
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Education  2-RTI upheld on review   
James Cook University 2-RTI upheld on review   
Office of Industrial Relations 3-RTI upheld on review   
 1-RTI withdrawn   
Total RTI 8    
     

Department of Education 1-IP varied on review 
1 additional part page 
released sch4(3)(3) 

 1-IP withdrawn    
Queensland College of Teachers 1-IP varied on review 9 pages released in full  

Griffith University 1-IP varied on review 

3 pages that were 
previously redacted in 
full and in part were 
released in full sch4(3)(3) 

 1-IP varied on review 2 pages released in part sch4(3)(3) 
Office of Industrial Relations 1-IP upheld on review   
Total IP 6    
     
TOTAL 14    
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Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
 IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          

Department of Education 1-RTI 
preceding internal 
review resolved informally  

 6-RTI direct withdrawn  

 1-RTI 
preceding internal 
review withdrawn  

 1-RTI direct under consideration by OIC 
James Cook University 4-RTI direct under consideration by OIC 

 2-RTI 
preceding internal 
review under consideration by OIC 

Queensland University of 
Technology 1-RTI direct under consideration by OIC 

University of Queensland 1-RTI direct 

OIC granted University extra 
time to deal under s.93 of the 
RTI Act 

 1-RTI direct under consideration by OIC 
Office of Industrial Relations 6-RTI direct resolved informally 

 1-RTI 
preceding internal 
review 

referred back to the agency 
to continue processing 

 1-RTI 
preceding internal 
review not accepted by OIC 

 5-RTI direct withdrawn 
 5-RTI direct under consideration by OIC 

 1-RTI 
preceding internal 
review under consideration by OIC 

Minister for Education, Minister 
for Industrial Relations and 
Minister for Racing11 1-RTI direct withdrawn 
Office of the Work Health and 
Safety Prosecutor 1-RTI direct under consideration by OIC 
Total RTI 39    
     

Department of Education 1-IP direct 

deemed decision set aside as 
applicant did not comply with 
application requirements  

 4-IP direct withdrawn 
 4-IP direct under consideration by OIC 
Minister for Education, Minister 
for Industrial Relations and 
Minister for Racing12 1-IP direct withdrawn 
Griffith University 2-IP direct under consideration by OIC 

University of Queensland 1-IP direct 

OIC found they had no 
jurisdiction or power to 
consider the application for 
external review  

 1-IP direct 

OIC granted University extra 
time to deal under s.106 of the 
IP Act  

University of Southern 
Queensland 1-IP direct under consideration by OIC 

 1-IP 
preceding internal 
review under consideration by OIC 

 1-IP 
preceding internal 
review resolved informally 

Office of Industrial Relations 1-IP direct 
referred back to the agency  
to continue processing 

 2-IP direct under consideration by OIC 
Total IP 20   
    
TOTAL 59   

 
 

 
11  for the Minister for Industrial Relations 
12  for the Minister for Education 
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Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Education 4,147.70 1,778.42 0.00 5,926.12 
Minister for Education, Minister for Industrial 
Relations and Minister for Racing13 53.90 0.00 0.00 53.90 
Queensland College of Teachers 107.80 0.00 0.00 107.80 
Queensland Curriculum and Assessment Authority 53.90 0.00 0.00 53.90 
Racing Queensland Board 53.90 0.00 0.00 53.90 
Griffith University 215.60 0.00 0.00 215.60 
James Cook University 646.80 0.00 0.00 646.80 
Queensland University of Technology 53.90 0.00 0.00 53.90 
University of Queensland 377.30 776.55 0.00 1,153.85 
University of Southern Queensland 52.60 0.00 0.00 52.60 
University of the Sunshine Coast 53.90 0.00 0.00 53.90 
Office of Industrial Relations 24,428.60 46,213.99 0.00 70,642.59 
Minister for Education, Minister for Industrial 
Relations and Minister for Racing 14 53.90 0.00 0.00 53.90 
Office of the Work Health and Safety Prosecutor 323.40 1,392.00 0.00 1,715.40 
WorkCover Queensland 215.00 835.00 0.00 1,050.00 
     
TOTAL 30,838.20 50,995.96 0.00 81,834.16 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
 

 
13  for the Minister for Education 
14  for the Minister for Industrial Relations 
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APPENDIX 8 – Employment, Small Business and Training 
 
Note: 
• On 18 May 2023, the Department of Employment, Small Business and Training (this Appendix) was renamed the 

Department of Youth Justice, Employment, Small Business and Training (Appendix 24). 
• Statistics for Employment, Small Business and Training functions for the period 1 July 2022 to 17 May 2023 are included in 

the tables below. 
• Statistics for Employment, Small Business and Training functions for the period 18 May 2023 to 30 June 2023 are included 

in Appendix 24. 
• For ease of reference, TAFE Queensland Board statistics for the period 1 July 2022 to 30 June 2023 are included in the 

tables below. 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
                  6(a) IP Regulation  
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   — no. — 
Department of Employment, Small Business 
and Training Access-RTI 2 0 0 2 
TAFE Queensland Board Access-RTI 4 0 0 4 
Total RTI Applications  6 0 0 6 
      
Department of Employment, Small Business 
and Training Access-IP 6 0 1 6 
TAFE Queensland Board Access-IP 17 0 16 1 
Total IP Applications  23 0 17 7 
      
TOTAL APPLICATIONS  29 0 17 13 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 
 
There were no refusals to deal. 
 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Employment, Small Business 
and Training RTI 173 sch3(2)(1)(b) 3 
   s.49-sch4 56 
   s.52(1)(a) 1 
TAFE Queensland Board RTI 673 s.49-sch4 42 
Total RTI  846  102 
     
Department of Employment, Small Business 
and Training IP 996 sch3(7) 733 
   s.49-sch4 109 
   s.52(1)(a) 1 
TAFE Queensland Board IP 382 s.49-sch4 382 
Total IP  1,378  1,225 
     
TOTAL  2,224  1,327 
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Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation 
 
There were no pages included in a disclosure log. 
 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation  
 
There were no deemed decisions, and decisions taken to have been made on internal review. 
 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation 
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 6(f) IP Regulation  

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
TAFE Queensland Board 1-IP upheld on review   
Total IP 1    
     
TOTAL  1    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 

IP Regulation 
 

There were no external review applications. 
 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access  
charges 
received 

Total 
received 

  — $ — 
Department of Employment, Small Business 
and Training 107.80 0.00 0.00 107.80 
TAFE Queensland Board 210.40 0.00 0.00 210.40 
     
TOTAL 318.20 0.00 0.00 318.20 

 
 
Table 10. Charges received under the IP Act – section 6(j) IP Regulation 

 
There were no charges received under the IP Act. 
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APPENDIX 9 – Energy and Public Works 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  

PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 

R
ec

ei
ve

d 

Tr
an

sf
er

re
d 

W
ith

dr
aw

n 

Fi
na

lis
ed

  
30

 J
un

e 
20

23
 

   — no. — 
Department of Energy and Public Works Access-RTI 12 1 5 18 
Minister for Energy, Renewables and Hydrogen and Minister for 
Public Works and Procurement Access-RTI 7 0 0 6 
Assistant Minister for Hydrogen Development and the 50% 
Renewable Energy Target by 2030 Access-RTI 1 0 0 1 
Board of Architects of Queensland Access-RTI 1 0 0 1 
Board of Professional Engineers of Queensland Access-RTI 1 0 0 0 
Queensland Building and Construction Commission Access-RTI 113 0 8 111 
Total RTI Applications  135 1 13 137 
      
Department of Energy and Public Works Access-IP 3 0 0 2 
Queensland Building and Construction Commission Access-IP 117 0 6 96 
Total IP Applications  120 0 6 98 
      
TOTAL APPLICATIONS  255 1 19 235 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Board of Professional Engineers of Queensland s.40 RTI 1 
Queensland Building and Construction Commission s.41 RTI 1 
Total RTI  2 
   
Queensland Building and Construction Commission s.59 IP 1 
Total IP  1 
   
TOTAL  3 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Energy and Public Works RTI 978 sch3(2)(1)(b) 118 
   sch3(6)(c)(i) 18 
   s.49-sch4 339 
   s.52(1)(a) 6 
Minister for Energy, Renewables and Hydrogen and 
Minister for Public Works and Procurement RTI 55 s.49-sch4 13 
   s.52(1)(a) 4 
Assistant Minister for Hydrogen Development and 
the 50% Renewable Energy Target by 2030 RTI 163 s.49-sch4 7 
Queensland Building and Construction Commission RTI 177,266 sch3(6)(c)(i) 894 
   sch3(6)(c)(ii) 333 
   sch3(7) 6,876 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Queensland Building and Construction Commission 
(cont’d) RTI  sch3(8)(1) 626 
   sch3(10)(1)(b) 515 
   sch3(10)(1)(e) 202 
   sch3(10)(1)(f) 2 
   sch3(10)(4) 1,119 
   sch3(12)(1) 76 
   s.49-sch4 13,976 
   s.52(1)(a) 10 
   s.53(a) 42 
   s.53(d) 190 
Total RTI  178,462  25,366 
     
Queensland Building and Construction Commission IP 72,162 sch3(7) 278 
   sch3(10)(1)(b) 47 
   s.49-sch4 2,916 
   s.52(1)(a) 4 
   s.53(a) 2 
   s.53(d) 118 
Total IP  72,162  3,365 
     
TOTAL  250,624  28,731 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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 no. 
Department of Energy and Public Works 246 
Assistant Minister for Hydrogen Development and the 50% 
Renewable Energy Target by 2030 163 
Board of Architects of Queensland 1 
Queensland Building and Construction Commission 2 
  
TOTAL 412 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Board of Professional Engineers of Queensland s. 46 RTI 1 
Total RTI  1 
   
Queensland Building and Construction Commission s.66 IP 3 
Total IP  3 
     
TOTAL  4 

 
 
 
 



Right to Information Act 2009 and Information Privacy Act 2009 Annual Report 2022-23                          Page 41        

Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Energy and Public 
Works 1-RTI varied on review 

additional documents 
located and released in full  

Board of Architects of Queensland 1-RTI varied on review access refused 
sch4(3)(2) 
sch4(3)(3) 

Board of Professional Engineers of 
Queensland 1-RTI upheld on review  

sch3(7) 
sch3(8)(1) 

 1-RTI upheld on review  

sch3(7) 
sch3(8)(1) 

sch3(10)(1) 
Queensland Building and 
Construction Commission 1-RTI upheld on review   

 1-RTI varied on review 
additional 4 pages located 
and released in full  

 1-RTI varied on review note15  

 1-RTI varied on review 

additional pages were 
considered and released 
in full/part; additional 
information exempted in 
part was released 

sch4(3)(3)16 
 
 

sch3(7)17 
 1-RTI  still under consideration  
Total RTI 9    
    
Department of Energy and Public 
Works 1-IP upheld on review  s.53(6) 
Queensland Building and 
Construction Commission 1-IP upheld on review   

 1-IP varied on review 

pages previously 
exempted in part – 
released in part/full; pages 
previously deleted in part 
under CTPI 18 released in 
full  

Total IP 3    
     
TOTAL 12    

 
 

Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Energy and Public Works 1-RTI direct resolved informally  
 1-RTI direct upheld on review  

 1-RTI 
preceding 
internal review under consideration by OIC 

Board of Architects of Queensland 1-RTI direct under consideration by OIC 

 
15  additional pages released in full – previously exempt under sch3(6)(c)(i), sch3(10)(4), sch3(7) and previously refused under sch4(3)(3); 
additional page released in full that was previously considered not subject to the RTI Act under sch2(2)(7); pages previously considered not 
subject to the RTI Act refused as contrary to public interest – sch4(3)(6); additional pages released in full – previously refused in part/full as s.73 - 
irrelevant; additional pages previously refused as s.73 - irrelevant – exempted/refused in part/full under sch3(10)(4) and sch3(12)(1) and refused 
in part/full under sch4(3)(3), sch4(3)(2), sch4(3)(6) and sch4(4)(3)(c) 
16  partial refusals on two of the additional considered pages under sch4(3)(3) 
17  additional pages fully released that had been partially exempt under sch3(7) 
18  contrary to public interest 
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

     
Board of Professional Engineers of 
Queensland 2-RTI 

preceding 
internal review under consideration by OIC 

Queensland Building and Construction 
Commission 1-RTI 

preceding 
internal review upheld on review  

 1-RTI 
preceding 
internal review under consideration by OIC 

Total RTI 8    
    
Queensland Building and Construction 
Commission 1-IP direct under consideration by OIC 

 1-IP 
preceding 
internal review under consideration by OIC 

Total IP 2    
     
TOTAL 10    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Energy and Public Works 646.80 1,374.40 0.00 2,021.20 
Minister for Energy, Renewables and 
Hydrogen and Minister for Public Works and 
Procurement 377.30 584.50 0.00 961.80 
Assistant Minister for Hydrogen 
Development and the 50% Renewable 
Energy Target by 2030 53.90 217.10 0.00 271.00 
Board of Architects of Queensland 53.90 526.05 0.00 579.95 
Board of Professional Engineers of 
Queensland 53.90 0.00 0.00 53.90 
Queensland Building and Construction 
Commission 5,703.75 11,452.43 0.00 17,156.18 
     
TOTAL 6,889.55 14,154.48 0.00 21,044.03 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation 
 
There were no charges received under the IP Act. 
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APPENDIX 10 – Environment and Science 
 
Note: 
• On 18 May 2023, responsibility for Youth Engagement functions was transitioned from the Department of Environment and 

Science (this Appendix) to the Department of Treaty, Aboriginal and Torres Strait Islander Partnerships, Communities and 
the Arts (Appendix 23). 

• Statistics for Youth Engagement functions for the period 1 July 2022 to 17 May 2023 are included in the tables below. 
• Statistics for Youth Engagement functions for the period 18 May 2023 to 30 June 2023 are included in Appendix 23. 
• On 18 May 2023, responsibility for Multicultural Affairs functions was transitioned from the former Department of Children, 

Youth Justice and Multicultural Affairs (Appendix 4) to the Department of Environment and Science (this Appendix). 
• Statistics for Multicultural Affairs functions for the period 1 July 2022 to 17 May 2023 are included in Appendix 4. 
• Statistics for Multicultural Affairs functions for the period 18 May 2023 to 30 June 2023 are included in the tables below. 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  
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         — no. — 
Department of Environment and Science Access-RTI 175 1 18 127 
Minister for the Environment and the Great Barrier Reef 
and Minister for Science and Youth Affairs Access-RTI 1 0 0 2 
Total RTI Applications  176 1 18 129 
      
Department of Environment and Science Access-IP 17 0 5 1 
Total IP Applications  17 0 5 1 
      
TOTAL APPLICATIONS  193 1 23 130 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of Environment and Science s.40 RTI 3 
 s.41 RTI 2 
Total RTI  5 
   
Department of Environment and Science s.60 IP – Access 1 
Total IP  1 
   
TOTAL  6 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  

PORTFOLIO/AGENCY A
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 / 
IP
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id
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Environment and Science RTI 22,639 sch3(2)(1)(b) 474 
   sch3(6)(c)(i) 4 
   sch3(7) 176 
   sch3(8)(1) 332 
   sch3(12) 55 
   s.49-sch4 4,906 
   s.52(1)(a) 15 
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PORTFOLIO/AGENCY A
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Environment and Science (cont’d) RTI  s.52(1)(b) 1 
Minister for the Environment and the Great Barrier 
Reef and Minister for Science and Youth Affairs RTI 147 sch3(2)(1)(a) 18 
   sch3(6)(c)(i) 11 
   s.49-sch4 32 
Total RTI  22,786  6,024 
     
Department of Environment and Science  IP 2,156 sch3(10)(4) 16 
   s.49-sch4 492 
Total IP  2,156  508 
     
TOTAL  24,942  6,532 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  

PORTFOLIO/AGENCY To
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  no. 
Department of Environment and Science 4,445 
  
TOTAL 4,445 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Department of Environment and Science s.46 RTI 3 
 s.83(2) RTI 1 
Total RTI  4 
   
TOTAL  4 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 
 
There were no internal review applications. 
 
 
Table 8. Number of external review applications – section 8(g) RTI Regulation or section 6(g) 

IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Environment and Science 1-RTI direct withdrawn  
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

     
Department of Environment and Science 
(cont’d) 2-RTI direct under consideration by OIC 

 1-RTI 
preceding internal 
review under consideration by OIC 

Total RTI 4    
     

Department of Environment and Science 1-IP direct 

resolved informally – 
applicant did not respond 
to OIC’s preliminary view  

Total IP 1   
     
TOTAL 5    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Environment and Science 9,432.50 12,313.51 0.00 21,746.01 
Minister for the Environment and the Great Barrier 
Reef and Minister for Science and Youth Affairs 53.90 293.40 0.00 347.30 
     
TOTAL 9,486.40 12,606.91 0.00 22,093.31 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 11 – Queensland Fire and Emergency Services 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation (including IP amendment applications) 
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          — no. — 
Queensland Fire and Emergency Services Access-RTI 266 1 12 247 
Total RTI Applications  266 1 12 247 
      
Queensland Fire and Emergency Services Access-IP 70 0 2 64 
Total IP Applications  70 0 2 64 
      
Queensland Fire and Emergency Services Amendment-IP 1 0 0 1 
Total IP Amendment Applications  1 0 0 1 
      
TOTAL APPLICATIONS  337 1 14 312 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Queensland Fire and Emergency Services s.40 RTI 3 
 s.41 RTI 1 
Total RTI  4 
   
TOTAL  4 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  

PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 R
TI

 / 
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Queensland Fire and Emergency Services RTI 19,969 sch3(2)(1)(b) 5 
   sch3(7) 3,118 
   sch3(10)(1)(a) 56 
   s.49-sch4 15,361 
   s.52(1)(a) 15 
   s.52(1)(d) 1 
Total RTI  19,969  18,556 
     
Queensland Fire and Emergency Services IP 9,191 sch3(10)(1)(a) 1,523 
   s.49-sch4 3,581 
   s.52(1)(a) 2 
   s.53(d) 8 
Total IP  9,191  5,114 
     
TOTAL  29,160  23,670 
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Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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  no. 
Queensland Fire and Emergency Services 475 
  
TOTAL 475 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Queensland Fire and Emergency Services s.46 RTI 1 
Total RTI  1 
   
TOTAL  1 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Queensland Fire and Emergency Services s.72(1)(a)(i) 1 

   
TOTAL  1 

 
  
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on 
review or varied 
on review) If decision varied, how? Exemption 

          

Queensland Fire and Emergency Services 1-RTI upheld on review  

sch3(7) 
sch4(3)(2) 
sch4(3)(8) 
sch4(3)(9) 
sch4(4)(8) 

 1-RTI upheld on review  s.55(2) 
Total RTI 2    
     
Queensland Fire and Emergency Services 1-IP varied on review additional pages released sch4(4)(6)(1) 
 1-IP upheld on review  s.72(1)(a)(i) 
Total IP 2    
     
TOTAL  4    

 
 
Table 8. Number of external review applications – section 8(g) RTI Regulation or section 6(g) 

IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

     
Queensland Fire and Emergency Services 1-RTI direct under consideration by OIC  
Total RTI 1    
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

     
Queensland Fire and Emergency Services 2-IP direct under consideration by OIC 
Total IP 2    
     
TOTAL 3    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Queensland Fire and Emergency Services 14,500.40 0.00 0.00 14,500.40 
     
TOTAL 14,500.40 0.00 0.00 14,500.40 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 12 – Queensland Health 
 
Note: 
• On 18 May 2023, the Office for Women function transitioned from the Department of Justice and Attorney-General 

(Appendix 14) to Queensland Health (this Appendix). 
• Statistics for the Office for Women function for the period 1 July 2022 to 17 May 2023 are included in Appendix 14. 
• Statistics for the Office for Women function for the period 18 May 2023 to 30 June 2023 are included in the tables below. 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation (including IP amendment applications) 
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   — no. — 
Department of Health Access-RTI 259 86 31 160 
Minister for Health and Ambulance Services Access-RTI 6 1 2 3 
Minister for Health, Mental Health and Ambulance Services 
and Minister for Women Access-RTI 4 0 1 2 
Cairns and Hinterland Hospital and Health Service Access-RTI 99 1 3 75 
Central Queensland Hospital and Health Service Access-RTI 25 0 4 24 
Central West Hospital and Health Service Access-RTI 1 0 0 1 
Children’s Health Queensland Hospital and Health Service Access-RTI 82 0 1 91 
Darling Downs Hospital and Health Service Access-RTI 113 0 1 109 
Gold Coast Hospital and Health Service Access-RTI 315 0 26 379 
Mackay Hospital and Health Service Access-RTI 72 0 3 65 
Metro North Hospital and Health Service      
   Caboolture and Kilcoy Hospitals and Woodford Prison Access-RTI 62 0 17 83 
   Redcliffe Hospital Access-RTI 56 0 5 53 
   Royal Brisbane and Women’s Hospital Access-RTI 336 2 27 297 
   Surgical, Treatment and Rehabilitation Service Access-RTI 2 0 1 2 
   The Prince Charles Hospital Access-RTI 2 130 0 11 
Metro South Hospital and Health Service      
   Bayside - Redland Hospital Access-RTI 20 3 0 20 
   Logan-Beaudesert Hospitals Access-RTI 27 5 1 25 
   Princess Alexandra Hospital Access-RTI 265 0 11 233 
   Queen Elizabeth II Jubilee Hospital Access-RTI 16 0 1 11 
North West Hospital and Health Service Access-RTI 12 0 2 7 
South West Hospital and Health Service Access-RTI 7 0 1 6 
Sunshine Coast Hospital and Health Service Access-RTI 92 0 11 86 
Torres and Cape Hospital and Health Service Access-RTI 20 0 5 11 
Townsville Hospital and Health Service Access-RTI 110 0 3 114 
West Moreton Hospital and Health Service Access-RTI 49 1 13 19 
Wide Bay Hospital and Health Service      
   Bundaberg and Rural Access-RTI 49 0 5 45 
   Fraser Coast Access-RTI 23 0 2 21 
Office of the Health Ombudsman  Access-RTI 10 0 1 9 
QIMR Berghofer Medical Research Institute Access-RTI 2 0 0 2 
Total RTI Applications  2,136 229 178 1,964 
      
Department of Health Access-IP 507 312 53 148 
Minister for Health and Ambulance Services Access-IP 2 0 1 1 
Minister for Health, Mental Health and Ambulance Services 
and Minister for Women Access-IP 1 0 0 0 
Cairns and Hinterland Hospital and Health Service Access-IP 216 8 4 163 
Central Queensland Hospital and Health Service Access-IP 23 0 7 11 
Central West Hospital and Health Service Access-IP 8 0 0 5 
Children’s Health Queensland Hospital and Health Service Access-IP 262 0 0 302 
Darling Downs Hospital and Health Service Access-IP 91 0 1 93 
Gold Coast Hospital and Health Service Access-IP 542 0 29 596 
Mackay Hospital and Health Service Access-IP 199 0 4 175 
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   — no. — 
Metro North Hospital and Health Service      
   Caboolture and Kilcoy Hospitals and Woodford Prison Access-IP 350 0 5 328 
   Redcliffe Hospital Access-IP 101 0 3 95 
   Royal Brisbane and Women’s Hospital Access-IP 359 3 28 308 
   Surgical, Treatment and Rehabilitation Service Access-IP 11 0 0 12 
   The Prince Charles Hospital Access-IP 31 269 0 9 
Metro South Hospital and Health Service      
   Bayside – Redland Hospital Access-IP 32 1 0 31 
   Logan-Beaudesert Hospitals Access-IP 41 0 0 39 
   Princess Alexandra Hospital Access-IP 352 0 22 273 
   Queen Elizabeth II Jubilee Hospital Access-IP 5 0 1 3 
North West Hospital and Health Service Access-IP 36 0 0 24 
South West Hospital and Health Service Access-IP 3 0 0 3 
Sunshine Coast Hospital and Health Service Access-IP 186 1 40 141 
Torres and Cape Hospital and Health Service Access-IP 36 2 4 25 
Townsville Hospital and Health Service Access-IP 119 0 7 114 
West Moreton Hospital and Health Service Access-IP 366 5 32 392 
Wide Bay Hospital and Health Service      
   Bundaberg and Rural Access-IP 102 1 4 108 
   Fraser Coast Access-IP 85 0 2 99 
Office of the Health Ombudsman  Access-IP 33 0 2 31 
Total IP Applications  4,099 602 249 3,529 
      
Cairns and Hinterland Hospital and Health Service Amendment-IP 2 0 0 1 
Gold Coast Hospital and Health Service Amendment-IP 4 0 0 6 
Mackay Hospital and Health Service Amendment-IP 3 0 0 3 
Metro North Hospital and Health Service      
   Redcliffe Hospital Amendment-IP 4 0 0 3 
   Royal Brisbane and Women’s Hospital Amendment-IP 3 0 1 2 
Metro South Hospital and Health Service      
   Bayside – Redland Hospital Amendment-IP 2 0 0 1 
   Logan-Beaudesert Hospitals Amendment-IP 1 0 0 1 
   Princess Alexandra Hospital Amendment-IP 2 0 0 2 
   Queen Elizabeth II Jubilee Hospital Amendment-IP 1 0 0 1 
South West Hospital and Health Service Amendment-IP 1 0 0 0 
Sunshine Coast Hospital and Health Service Amendment-IP 1 0 1 0 
Townsville Hospital and Health Service Amendment-IP 3 0 0 3 
West Moreton Hospital and Health Service Amendment-IP 1 0 0 1 
Mental Health Review Tribunal Amendment-IP 1 0 0 1 
Total IP Amendment Applications  29 0 2 25 
      
TOTAL APPLICATIONS  6,264 831 429 5,518 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of Health s.40 RTI 1 
 s.43 RTI 1 
Cairns and Hinterland Hospital and Health Service s.41 RTI 1 
Mackay Hospital and Health Service s.41 RTI 2 
Metro North Hospital and Health Service   
   Caboolture and Kilcoy Hospitals and Woodford Prison s.41 RTI 1 
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PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
   Royal Brisbane and Women’s Hospital s.41 RTI 2 
Metro South Hospital and Health Service   
   Princess Alexandra Hospital s.40 RTI 7 
Townsville Hospital and Health Service s.41 RTI 1 
Total RTI  16 
   
Department of Health s.59 IP 2 
 s.62 IP 1 
Children’s Health Queensland Hospital and Health Service s.59 IP 1 
Mackay Hospital and Health Service s.60 IP - Access 1 
 s.62 IP 1 
Metro North Hospital and Health Service   
   Royal Brisbane and Women’s Hospital s.60 IP - Access 1 
 s.62 IP 4 
Metro South Hospital and Health Service   
   Princess Alexandra Hospital s.59 IP 30 
Townsville Hospital and Health Service s.59 IP 1 
 s.60 IP - Access 1 
 s.62 IP 1 
West Moreton Hospital and Health Service s.60 IP - Access 1 
 s.62 IP 1 
Total IP  46 
   
TOTAL  62 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Health RTI 6,746 sch3(2)(1)(b) 5 
   sch3(6)(c)(i) 3 
   sch3(10)(1)(a) 8 
   sch3(10)(1)(c) 15 
   s.49-sch4 562 
   s.52(1)(a) 4 
Minister for Health and Ambulance Services RTI 111 full release  
Minister for Health, Mental Health and Ambulance 
Services and Minister for Women RTI 65 full release  
Cairns and Hinterland Hospital and Health Service RTI 31,321 sch3(8)(1) 3 
   s.49-sch4 1,564 
   s.52(1)(b) 1 
Central Queensland Hospital and Health Service RTI 2,818 full release  
Central West Hospital and Health Service RTI 74 full release  
Children’s Health Queensland Hospital and Health 
Service RTI 56,392 sch3(12)(1) 68 
   s.53(a) 290 
Darling Downs Hospital and Health Service RTI 33,066 s.49-sch4 159 
   s.51(2) 3 
Gold Coast Hospital and Health Service RTI 185,006 sch3(7) 9 
   sch3(8)(1) 2,036 
   sch3(10)(1)(a) 30 
   sch3(10)(1)(i) 42 
   sch3(10)(4) 15 
   sch3(12)(1) 1,214 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Gold Coast Hospital and Health Service (cont’d) RTI  s.49-sch4 2,116 
   s.51(2) 1 
   s.52(1)(a) 5 
Mackay Hospital and Health Service RTI 17,949 sch3(10)(1)(a) 47 
   sch3(10)(1)(i) 29 
   sch3(12)(1) 4 
   s.49-sch4 2,583 
   s.52(1)(a) 6 
Metro North Hospital and Health Service     
   Caboolture and Kilcoy Hospitals and  
   Woodford Prison RTI 12,454 sch3(7) 2 
   sch3(12)(1) 4 
   s.49-sch4 847 
   s.50(2) 1 
   Redcliffe Hospital    RTI 13,456 s.49-sch4 1,453 
   Royal Brisbane and Women’s Hospital RTI 110,769 sch3(6)(a) 232 
   sch3(7) 84 
   sch3(8)(1) 198 
   sch3(10)(1)(f) 14 
   sch3(12)(1A) 12 
   s.49-sch4 1,681 
   s.52(1)(a) 20 
   Surgical, Treatment and Rehabilitation  
   Service RTI 549 sch3(8)(1) 18 
   s.49-sch4 4 
   The Prince Charles Hospital RTI 27,174 sch3(1) 1 
   sch3(10)(1)(f) 6 
   sch3(12)(1) 4 
   s.49-sch4 366 
Metro South Hospital and Health Service     
   Bayside - Redland Hospital RTI 23,883 s.52(1)(b) 1,756 
   Logan-Beaudesert Hospitals RTI 28,577 sch3(8)(1) 28 
   Princess Alexandra Hospital RTI 216,596 sch3(8)(1) 113 
   s.49-sch4 1,023 
   s.52(1)(a) 9 
   Queen Elizabeth II Jubilee Hospital RTI 5,429 full release  
North West Hospital and Health Service RTI 170 full release  
South West Hospital and Health Service RTI 1,495 s.52(1)(a) 1 
Sunshine Coast Hospital and Health Service RTI 17,064 sch3(10)(1)(a) 194 
   sch3(10)(1)(i) 27 
   sch3(12)(1) 10 
   s.49-sch4 2,133 
   s.52(1)(a) 4 
Torres and Cape Hospital and Health Service RTI 79 s.49-sch4 78 
   s.52(1)(b) 1 
Townsville Hospital and Health Service RTI 45,132 sch3(12)(1) 99 
   s.49-sch4 4,031 
   s.52(1)(a) 3 
   s.52(1)(b) 1 
West Moreton Hospital and Health Service RTI 10,784 s.49-sch4 685 
Wide Bay Hospital and Health Service     
   Bundaberg and Rural RTI 7,210 sch3(10)(1)(a) 334 
   sch3(12)(1) 2 
   s.49-sch4 1,504 
   Fraser Coast RTI 1,892 sch3(12)(1) 4 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
   Fraser Coast (cont’d) RTI  s.49-sch4 233 
   s.52(1)(a) 1 
Office of the Health Ombudsman RTI 7,277 sch3(7) 9 
   sch3(10)(1)(f) 951 
   s.49-sch4 96 
Total RTI  863,538  29,099 
     
Department of Health IP 7,218 sch3(2)(1)(a) 27 
   sch3(6)(c)(i) 10 
   sch3(7) 8 
   s.49-sch4 123 
   s.52(1)(a) 4 
Minister for Health and Ambulance Services IP 1,083 sch3(6)(b)(i) 2 
Minister for Health, Mental Health and Ambulance 
Services and Minister for Women IP 636 sch3(6)(c)(i) 1 
Cairns and Hinterland Hospital and Health Service IP 50,130 sch3(8)(1) 581 
   sch3(10)(1)(i) 51 
   sch3(12)(1) 160 
   s.49-sch4 3,996 
   s.50(2) 43 
   s.51(2) 11,850 
   s.52(1)(a) 1 
Central Queensland Hospital and Health Service IP 1,501 sch3(8)(1) 5 
Central West Hospital and Health Service IP 1,306 full release  
Children’s Health Queensland Hospital and Health 
Service IP 172,548 sch3(10)(1)(a) 1,076 
   sch3(12)(1) 615 
   s.50(2) 224 
   s.51(2) 66 
   s.53(a) 1,525 
Darling Downs Hospital and Health Service IP 24,526 sch3(3)(1)(a) 19 
   sch3(10)(1)(a) 3 
   sch3(12)(1) 33 
   s.50(2) 692 
   s.51(2) 33 
Gold Coast Hospital and Health Service IP 290,619 sch3(7) 4 
   sch3(8)(1) 2,130 
   sch3(10)(1)(a) 4 
   sch3(10)(1)(i) 24 
   sch3(12)(1) 1,312 
   s.49-sch4 142 
   s.51(2) 1,994 
Mackay Hospital and Health Service IP 26,855 sch3(7) 72 
   sch3(10)(1)(a) 7 
   sch3(10)(1)(c) 2 
   sch3(10)(1)(f) 67 
   sch3(10)(1)(i) 354 
   sch3(12)(1) 101 
   s.49-sch4 624 
   s.50(2) 31 
   s.51(2) 361 
Metro North Hospital and Health Service     
   Caboolture and Kilcoy Hospitals and 
   Woodford Prison IP 101,000 sch3(1) 3 
   sch3(7) 73 
   sch3(10)(1)(c) 1 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
   Caboolture and Kilcoy Hospitals and 
   Woodford Prison (cont’d) IP  sch3(10)(1)(d) 28 
   sch3(12)(1) 103 
   s.49-sch4 4,132 
   s.50(2) 1,012 
   s.51(2) 1,044 
   s.53(a) 22 
   Redcliffe Hospital IP 23,334 sch3(10)(1)(i) 2 
   sch3(12)(1) 190 
   s.49-sch4 250 
         s.51(2) 10 
   s.52(1)(a) 1 
   Royal Brisbane and Women’s Hospital IP 168,341 sch3(8)(1) 10 
   sch3(10)(1)(f) 64 
   sch3(10)(1)(g) 8 
   sch3(12)(1A) 256 
   s.49-sch4 3,412 
   s.50(2) 1 
   s.51(2) 17,978 
   s.53(a) 193 
   Surgical, Treatment and Rehabilitation 
   Service IP 8,839 s.49-sch4 55 
   The Prince Charles Hospital IP 39,628 sch3(10)(1)(f) 16 
   sch3(12)(1) 72 
   s.49-sch4 1,966 
   s.51(2) 353 
Metro South Hospital and Health Service     
   Bayside - Redland Hospital IP 15,156 sch3(8)(1) 220 
   sch3(10)(1)(i) 3 
   s.51(2) 2,813 
   s.52(1)(b) 26 
   Logan-Beaudesert Hospitals IP 12,729 sch3(8)(1) 50 
   s.49-sch4 62 
   s.50(2) 164 
   Princess Alexandra Hospital IP 181,390 sch3(7) 22 
   sch3(8)(1) 639 
   sch3(10)(1)(g) 66 
   s.49-sch4 1,073 
   s.51(2) 2 
   s.52(1)(a) 8 
   Queen Elizabeth II Jubilee Hospital IP 2,327 full release  
North West Hospital and Health Service IP 6,452 s.49-sch4 582 
South West Hospital and Health Service IP 89 s.51(2) 1 
Sunshine Coast Hospital and Health Service IP 35,993 sch3(7) 4 
   sch3(10)(1)(b) 4 
   sch3(10)(1)(i) 37 
   sch3(12)(1) 212 
   s.49-sch4 1,922 
   s.50(2) 79 
   s.51(2) 1,033 
   s.52(1)(a) 5 
Torres and Cape Hospital and Health Service IP 209 s.49-sch4 208 
   s.52(1)(b) 1 
Townsville Hospital and Health Service IP 36,154 sch3(7) 2 
   sch3(8)(1) 4 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Townsville Hospital and Health Service (cont’d) IP  sch3(10)(1)(a) 719 
   sch3(10)(1)(b) 16 
   sch3(10)(1)(i) 5 
   sch3(12)(1) 51 
   s.49-sch4 764 
   s.50(2) 17 
   s.52(1)(a) 7 
   s.52(1)(b) 3 
   s.53(a) 2 
West Moreton Hospital and Health Service IP 135,313 sch3(10)(1)(i) 307 
   sch3(12)(1) 44 
   s.49-sch4 3,513 
   s.50(2) 10 
   s.52(1)(a) 2 
   s.52(1)(b) 4 
Wide Bay Hospital and Health Service      
   Bundaberg and Rural IP 20,877 full release  
   Fraser Coast IP 21,001 sch3(10)(1)(i) 52 
   sch3(12)(1) 183 
   s.49-sch4 414 
   s.50(2) 39 
   s.52(1)(a) 2 
Office of the Health Ombudsman IP 18,691 sch3(7) 2 
   sch3(10)(1)(a) 1,011 
   sch3(12)(1) 13 
   s.49-sch4 4,162 
   s.52(1)(a) 2 
Total IP  1,403,945  80,218 
     
TOTAL  2,267,483  109,317 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  

PORTFOLIO/AGENCY To
ta

l p
ag

es
 

pu
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d 
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di

sc
lo

su
re
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  no. 
Department of Health 5,605 
Minister for Health and Ambulance Services 166 
Minister for Health, Mental Health and Ambulance Services and Minister for Women 97 
Central Queensland Hospital and Health Service 84 
Townsville Hospital and Health Service 204 
Wide Bay Hospital and Health Service   
      Fraser Coast 65 
  
TOTAL 6,221 
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Table 5. Number of deemed decisions, and decisions taken to have been made on internal 
review - section 8(e) RTI Regulation or section 6(d) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Department of Health s.46 RTI 4 
Cairns and Hinterland Hospital and Health Service s.46 RTI 8 
Central Queensland Hospital and Health Service s.46 RTI 1 
Darling Downs Hospital and Health Service s.83(2) RTI 1 
Gold Coast Hospital and Health Service s.83(2) RTI 4 
Mackay Hospital and Health Service s.46 RTI 1 
Metro North Hospital and Health Service   
   Caboolture and Kilcoy Hospitals and Woodford Prison s.46 RTI 1 
   Royal Brisbane and Women’s Hospital s.46 RTI 2 
   The Prince Charles Hospital s.46 RTI 1 
Metro South Hospital and Health Service   
   Princess Alexandra Hospital s.46 RTI 5 
Sunshine Coast Hospital and Health Service s.46 RTI 6 
Torres and Cape Hospital and Health Service s.46 RTI 1 
West Moreton Hospital and Health Service s.83(2) RTI 1 
Total RTI  36 
   
Department of Health s.66 IP 2 
Cairns and Hinterland Hospital and Health Service s.66 IP 16 
Gold Coast Hospital and Health Service s.97(2) IP 1 
Mackay Hospital and Health Service s.66 IP 1 
Metro North Hospital and Health Service   
   Royal Brisbane and Women’s Hospital s.66 IP 2 
   The Prince Charles Hospital s.66 IP 2 
Metro South Hospital and Health Service   
   Princess Alexandra Hospital s.66 IP 19 
   Queen Elizabeth II Jubilee Hospital s.66 IP 1 
North West Hospital and Health Service s.71 IP 1 
Sunshine Coast Hospital and Health Service s.66 IP 7 
Torres and Cape Hospital and Health Service s.66 IP 2 
West Moreton Hospital and Health Service s.66 IP 12 
 s.97(2) IP 1 
Office of the Health Ombudsman s.66 IP 2 
Total IP  69 
    
TOTAL  105 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

   
Cairns and Hinterland Hospital and Health Service s.72(1)(a)(i) 1 
Metro North Hospital and Health Service   
   Redcliffe Hospital s.72(1)(a)(i) 7 
   Royal Brisbane and Women’s Hospital s.72(1)(a)(i) 1 
Metro South Hospital and Health Service   
   Logan-Beaudesert Hospitals s.72(1)(a)(i) 164 
   Princess Alexandra Hospital s.72(1)(a)(ii) 2 
   Queen Elizabeth II Jubilee Hospital s.72(1)(a)(ii) 1 
Townsville Hospital and Health Service s.72(1)(a)(i) 2 
   
TOTAL  178 
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Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
Regulation 

PORTFOLIO/AGENCY 

No. of  
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

     
Department of Health 2-RTI upheld on review   

 1-RTI varied on review 

sufficiency of search – 
additional documents 
released  

Cairns and Hinterland Hospital and 
Health Service 1-RTI upheld on review  s.33(6) 

 1-RTI varied on review 
part access to additional 
pages  

Darling Downs Hospital and Health 
Service 1-RTI upheld on review  

sch4(3)(3) 
sch4(4)(6)(1) 

Gold Coast Hospital and Health 
Service 3-RTI upheld on review   

 1-RTI varied on review 
additional documents 
released sch4(3)(3) 

 1-RTI varied on review 
additional documents 
released sch3(8)(1) 

Metro North Hospital and Health 
Service     
   Royal Brisbane and Women’s  
   Hospital 1-RTI varied on review full release  

 1-RTI varied on review 

documents released 
following removal of some 
previously redacted 
information  

Townsville Hospital and Health 
Service 1-RTI upheld on review  sch4(3)(3) 
West Moreton Hospital and Health 
Service 1-RTI upheld on review  sch4(3)(3) 
Mental Health Review Tribunal 1-RTI upheld on review  s.52(1)(a) 
QIMR Berghofer Medical Research 
Institute 1-RTI upheld on review  sch3(10)(4) 
Total RTI 17    
     
Department of Health 1-IP upheld on review   

 1-IP varied on review 
original document was 
excluded under s.52(1)(b) sch3(10)(1)(a) 

 1-IP withdrawn   
Cairns and hinterland Hospital and 
Health Service 1-IP  still under consideration  

Children’s Health Queensland 
Hospital and Health Service 1-IP varied on review 

sufficiency of search – 
additional documents 
released  

Metro North Hospital and Health 
Service     
   Redcliffe Hospital 1-IP upheld on review   
 1-IP varied on review notation to documents  
   Royal Brisbane and Women’s    
   Hospital 1-IP upheld on review   
   The Prince Charles Hospital 1-IP upheld on review  s.49-sch4 
Sunshine Coast Hospital and 
Health Service 2-IP varied on review 

additional information 
released  

West Moreton Hospital and Health 
Service 1-IP upheld on review  sch4(3)(3) 

Office of the Health Ombudsman 1-IP varied on review 

varied under s.83 – 
applicant given 40 days to 
view documents at agency  

Total IP 13    
     
TOTAL 30    
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Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Health 2-RTI direct under consideration by OIC 
Cairns and Hinterland Hospital 
and Health Service 1-RTI direct under consideration by OIC 

 1-RTI 
preceding 
internal review under consideration by OIC 

Darling Downs Hospital and 
Health Service 1-RTI 

preceding 
internal review under consideration by OIC 

Mackay Hospital and Health 
Service 2-RTI direct 

upheld on review – resolved 
informally  

Metro North Hospital and Health 
Service     
   Caboolture and Kilcoy     
   Hospitals and Woodford Prison 1-RTI direct 

applicant did not grant an 
extension19  

   Redcliffe Hospital 2-RTI direct 

varied on review – additional 
pages released – resolved 
informally  

   Royal Brisbane and Women’s 
   Hospital 1-RTI direct resolved informally  
 1-RTI direct under consideration by OIC 

 1-RTI 
preceding 
internal review under consideration by OIC 

   The Prince Charles Hospital 1-RTI direct withdrawn  
 1-RTI direct upheld on review 
Sunshine Coast Hospital and 
Health Service 1-RTI direct 

withdrawn – applicant did not 
pursue 

West Moreton Hospital and 
Health Service 1-RTI direct under consideration by OIC 

 1-RTI 
preceding 
internal review withdrawn 

Total RTI 18    
    
Department of Health 1-IP direct resolved informally 
 1-IP direct OIC declined jurisdiction 
 1-IP direct under consideration by OIC 

 1-IP 
preceding 
internal review withdrawn 

Cairns and Hinterland Hospital 
and Health Service 7-IP direct under consideration by OIC 
Children’s Health Queensland 
Hospital and Health Service  1-IP direct 

upheld on review – resolved 
informally 

Darling Downs Hospital and 
Health Service 1-IP direct under consideration by OIC 

Gold Coast Hospital and Health 
Service 1-IP direct 

varied on review - located and  
released 5 documents not  
previously provided 

Mackay Hospital and Health 
Service 1-IP direct 

upheld on review – withdrawn 
as applicant did not respond 
to OIC  

Metro North Hospital and Health 
Service    

   Redcliffe Hospital 1-IP direct 
varied on review – resolved 
informally20 

 1-IP 
preceding 
internal review under consideration by OIC 

   Royal Brisbane and Women’s  
   Hospital 1-IP direct applicant did not respond to OIC 
 1-IP direct resolved informally  

   The Prince Charles Hospital 1-IP 
preceding 
internal review under consideration by OIC 

Metro South Hospital and Health 
Service     
   Bayside – Redland Hospital 2-IP direct under consideration by OIC 
   Logan-Beaudesert Hospitals 1-IP direct resolved informally  

 
19  agency sent proposed release to OIC and they advised suitable for release to applicant 
20  additional pages released - affirmed other documents sought did not exist 
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

    
   Princess Alexandra Hospital 1-IP direct under consideration by OIC 
   Queen Elizabeth II Jubilee  
   Hospital 1-IP direct under consideration by OIC 

North West Hospital and Health 
Service 1-IP direct 

varied on review – deemed  
decision outcome – documents  
located and released  

South West Hospital and Health 
Service 1-IP direct varied on review21 
Sunshine Coast Hospital and 
Health Service 2-IP direct under consideration by OIC 
 1-IP direct upheld on review 
Torres and Cape Hospital and 
Health Service 1-IP direct upheld on review 

West Moreton Hospital and 
Health Service 1-IP direct 

resolved informally – documents  
released under different  
application 

 1-IP direct under consideration by OIC 
Wide Bay Hospital and Health 
Service    
   Fraser Coast 2-IP direct upheld on review 
Mental Health Review Tribunal 1-IP direct upheld on review 
Office of the Health Ombudsman  2-IP direct upheld on review 

 1-IP direct 
resolved informally - OIC  
granted agency extra time 

Total IP 39    
     
TOTAL 57    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Health 4,473.70 5,933.20 690.28 11,097.18 
Minister for Health and Ambulance Services 135.83 163.08 0.00 298.91 
Minister for Health, Mental Health and Ambulance 
Services and Minister for Women 79.77 95.77 0.00 175.54 
Cairns and Hinterland Hospital and Health Service 4,365.90 0.00 0.00 4,365.90 
Central Queensland Hospital and Health Service 1,347.50 634.60 0.00 1,982.10 
Central West Hospital and Health Service 53.90 0.00 0.00 53.90 
Children’s Health Queensland Hospital and Health 
Service 4,347.70 2,526.50 4,186.00 11,060.20 
Darling Downs Hospital and Health Service 6,144.60 0.00 0.00 6,144.60 
Gold Coast Hospital and Health Service 14,066.60 0.00 0.00 14,066.60 
Mackay Hospital and Health Service 3,286.60 2,104.20 0.00 5,390.80 
Metro North Hospital and Health Service     
   Caboolture and Kilcoy Hospitals and Woodford  
   Prison 3,498.30 0.00 0.00 3,498.30 
   Redcliffe Hospital 2,525.50 869.95 0.00 3,395.45 
   Royal Brisbane and Women’s Hospital 17,455.60 12,874.60 0.00 30,330.20 
   Surgical, Treatment and Rehabilitation Service 53.90 0.00 0.00 53.90 
   The Prince Charles Hospital 5,819.90 2,200.20 0.00 8,020.10 
Metro South Hospital and Health Service     
   Bayside - Redland Hospital 916.30 100.20 0.00 1,016.50 
   Logan-Beaudesert Hospitals 1,455.30 0.00 0.00 1,455.30 
   Princess Alexandra Hospital 12,557.50 1,996.00 0.00 14,553.50 
   Queen Elizabeth II Jubilee Hospital 862.40 0.00 0.00 862.40 
North West Hospital and Health Service 51.70 0.00 0.00 51.70 
South West Hospital and Health Service 215.60 0.00 0.00 215.60 

 
21  OIC decided that s.47(3)(b) of the RTI Act applies, rather than ‘breach of confidence’ exemption. OIC decided that some information on nine 
pages could not be refused under the IP Act. 
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PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Sunshine Coast Hospital and Health Service 4,564.90 1,929.20  0.00 6,494.10 
Torres and Cape Hospital and Health Service 592.90 0.00 0.00 592.90 
Townsville Hospital and Health Service 5,756.60 4,361.85 901.35 11,019.80 
West Moreton Hospital and Health Service 2,532.40 0.00 0.00 2,532.40 
Wide Bay Hospital and Health Service     
   Bundaberg and Rural 2,317.70 0.00 0.00 2,317.70 
   Fraser Coast 1,024.10 450.90 0.00 1,475.00 
Office of the Health Ombudsman  536.40 668.00 0.00 1,204.40 
     
TOTAL 101,039.10 36,908.25 5,777.63 143,724.98 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  

PORTFOLIO/AGENCY Access charges 
  $ 
Department of Health 1,018.88 
Children’s Health Queensland Hospital and Health Service 154.94 
Metro North Hospital and Health Service  
   Redcliffe Hospital 256.00 
   The Prince Charles Hospital 140.80 
Metro South Hospital and Health Service  
   Logan-Beaudesert Hospitals 552.00 
   Princess Alexandra Hospital 3,620.80 
Townsville Hospital and Health Service 281.60 
  
TOTAL 6,025.02 
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APPENDIX 13 – Housing 
 
Note: 
• On 18 May 2023, the Department of Communities, Housing and Digital Economy (Appendix 5) was renamed the 

Department of Housing (this Appendix). 
• Statistics for the Housing functions for the period 1 July 2022 to 17 May 2023 are included in Appendix 5. 
• Statistics for the Housing functions for the period 18 May 2023 to 30 June 2023 are included in the tables below. 
• On 18 May 2023, responsibility for the Queensland Housing Investment Growth Initiative (QHIGI) functions transitioned 

from Queensland Treasury (Appendix 22) to the Department of Housing (this Appendix). 
• Statistics for the QHIGI for the period 1 July 2022 to 17 May 2023 are included in Appendix 22. 
• Statistics for the QHIGI for the period 18 May 2023 to 30 June 2023 are included in the tables below. 

 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  

PORTFOLIO/AGENCY A
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   — no. — 
Department of Housing Access-RTI 1 0 0 1 
Total RTI Applications  1 0 0 1 
      
Department of Housing Access-IP 6 0 2 2 
Total IP Applications  6 0 2 2 
      
TOTAL APPLICATIONS  7 0 2 3 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 
 
There were no refusals to deal. 
 
 
Table 3. Number of refusals of access - section 6(c) IP Regulation  

PORTFOLIO/AGENCY A
pp
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ty
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 / 
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Pa
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Housing IP 114 s.49-sch4 65 
Total IP  114  65 
     
TOTAL   114  65 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation 
 
There were no pages included in a disclosure log. 
 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation  
 
There were no deemed decisions, and decisions taken to have been made on internal review. 
 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
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Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 
 
There were no internal review applications. 
 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 

IP Regulation 
 
There were no external review applications. 
 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Housing 53.90 0.00 0.00 53.90 
     
TOTAL 53.90 0.00 0.00 53.90 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 14 – Justice and Attorney-General 
 
Note: 
• On 18 May 2023, the Office for Women function was transitioned from the Department of Justice and Attorney-General to 

Queensland Health (Appendix 12). 
• Statistics for the Office for Women function for the period 1 July 2022 to 17 May 2023 are included in the tables below. 
• Statistics for the Office for Women function for the period 18 May 2023 to 30 June 2023 are included in Appendix 12. 

 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
 6(a) IP Regulation (including IP amendment applications) 

PORTFOLIO/AGENCY A
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   — no. — 
Department of Justice and Attorney-General Access-RTI 110 64 21 57 
Attorney-General and Minister for Justice, Minister for Women 
and Minister for the Prevention of Domestic and Family Violence Access-RTI 1 0 1 0 
Crime and Corruption Commission Access-RTI 10 0 0 12 
Electoral Commission of Queensland Access-RTI 1 0 1 0 
Legal Aid Queensland Access-RTI 1 0 1 0 
Legal Services Commission Access-RTI 1 0 0 1 
Office of the Director of Public Prosecutions Access-RTI 83 0 10 67 
Office of the Public Advocate Access-RTI 1 0 1 0 
Office of the Public Guardian Access-RTI 3 0 0 3 
Office of the Public Trustee Access-RTI 7 0 3 4 
Queensland Human Rights Commission Access-RTI 1 0 0 1 
Queensland Law Society Access-RTI 3 0 0 2 
Total RTI Applications  222 64 38 147 
      
Department of Justice and Attorney-General Access-IP 81 38 33 45 
Attorney-General and Minister for Justice, Minister for Women 
and Minister for the Prevention of Domestic and Family Violence Access-IP 3 0 0 4 
Crime and Corruption Commission Access-IP 9 0 1 8 
District Court Access-IP 2 0 0 2 
Electoral Commission of Queensland Access-IP 1 0 0 1 
Legal Aid Queensland Access-IP 29 1 3 27 
Legal Services Commission Access-IP 1 0 0 1 
Magistrates Court22 Access-IP 9 0 0 9 
Office of the Director of Public Prosecutions Access-IP 60 0 1 54 
Office of the Public Trustee Access-IP 5 0 2 4 
Office of the Queensland Ombudsman Access-IP 31 0 0 31 
Queensland Human Rights Commission Access-IP 6 1 1 3 
Queensland Law Society Access-IP 1 0 0 1 
Supreme Court Access-IP 8 0 0 8 
Total IP Applications  246 40 41 198 
      
Department of Justice and Attorney-General Amendment-IP 1 0 0 1 
Electoral Commission of Queensland Amendment-IP 1 0 0 1 
Total IP Amendment Applications  2 0 0 2 
      
TOTAL APPLICATIONS  470 104 79 347 

 
 
  

 
22  Magistrates Court statistics include Courts Innovation Program (within Magistrates Court Services) and Coroners Court Queensland. 
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Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 
 Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of Justice and Attorney-General s.41 RTI 2 
Crime and Corruption Commission s.40 RTI 2 
 s.41 RTI 1 
Office of the Director of Public Prosecutions s.40 RTI 3 
 s.43 RTI 1 
Total RTI  9 
   
Department of Justice and Attorney-General s.60 IP – Access 1 
Legal Aid Queensland s.59 IP 1 
 s.62 IP 1 
Legal Services Commission s.59 IP 1 
Office of the Director of Public Prosecutions s.59 IP 1 
 s.60 IP – Access 1 
 s.62 IP 3 
Office of the Public Trustee s.60 IP – Access 1 
 s.62 IP 1 
Office of the Queensland Ombudsman s.62 IP 1 
Total IP  12 
   
TOTAL  21 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 
 Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Justice and Attorney-General RTI 6,336 sch3(6)(b)(i) 723 
   sch3(7) 526 
   sch3(8)(1) 2 
   sch3(10)(1)(g) 7 
   sch4(3)(2) 298 
   sch4(3)(3) 2,462 
   sch4(3)(7) 183 
   sch4(3)(8) 183 
   sch4(3)(13) 58 
   sch4(3)(15) 183 
   sch4(3)(16) 136 
   sch4(3)(19) 534 
   sch4(3)(20) 2 
   sch4(3)(22) 11 
   sch4(4)(6)(1) 95 
   sch4(4)(7)(1)(c) 183 
   s.52(1)(a) 9 
   s.52(1)(b) 1 
   s.53(a) 32 
Crime and Corruption Commission RTI 4,472 sch3(7) 631 
   sch3(10)(4) 3,102 
   s.49-sch4 571 
   s.52(1)(a) 2 
Legal Services Commission RTI 571 s.49-sch4 7 
Office of the Director of Public Prosecutions RTI 13,077 sch3(7) 546 
   sch3(10)(1)(e) 1 
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PORTFOLIO/AGENCY A
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Office of the Director of Public Prosecutions (cont’d) RTI  sch3(10)(1)(f) 132 
   sch3(12)(1) 77 
   sch4(3)(2) 33 
   sch4(3)(3) 8,233 
   sch4(3)(6) 399 
   sch4(3)(16) 112 
   sch4(3)(22) 594 
   s.52(1)(a) 13 
   s.52(1)(b) 1 
   s.53(a) 710 
   s.53(b) 274 
   s.53(d) 263 
   s.55(2) 1 
Office of the Public Guardian RTI 247 sch4(3)(3) 241 
   s.55(2) 1 
Office of the Public Trustee RTI 1,151 sch3(7) 143 
   sch4(3)(2) 2 
   sch4(3)(3) 531 
   sch4(4)(6)(1) 5 
Queensland Law Society RTI 41 s.49-sch4 36 
   s.52(1)(a) 1 
Total RTI  25,895  22,290 
     
Department of Justice and Attorney-General IP 5,595 sch3(7) 556 
   sch3(10)(1)(i) 8 
   sch4(3)(2) 14 
   sch4(3)(3) 1,081 
   sch4(3)(6) 23 
   sch4(3)(16) 239 
   sch4(3)(19) 220 
   s.52(1)(a) 5 
   s.53(a) 45 
   s.53(b) 24 
   s.53(d) 3 
Attorney-General and Minister for Justice, Minister 
for Women and Minister for the Prevention of 
Domestic and Family Violence IP  s.52(1)(a) 3 
Crime and Corruption Commission IP 7,032 sch3(10)(4) 5,087 
   s.49-sch4 453 
   s.52(1)(a) 2 
Legal Aid Queensland IP 3,485 sch3(7) 10 
   s.49-sch4 90 
   s.52(1)(a) 6 
Legal Services Commission IP 24 sch3(10)(1)(d) 24 
Office of the Director of Public Prosecutions IP 7,299 sch3(3)(1)(f) 5 
   sch3(7) 344 
   sch3(10)(1)(a) 1 
   sch3(10)(1)(e) 3 
   sch3(10)(3)(a) 1 
   sch3(12)(1) 8 
   sch4(3)(3) 3,253 
   sch4(3)(6) 17 
   sch4(3)(22) 66 
   s.52(1)(a) 11 
   s.52(1)(b) 1 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Office of the Director of Public Prosecutions (cont’d) IP  s.53(a) 838 
   s.53(d) 228 
Office of the Public Trustee IP 1,040 sch3(7) 628 
   sch4(3)(2) 17 
   sch4(3)(3) 167 
   sch4(3)(6) 2 
   sch4(3)(19) 43 
Office of the Queensland Ombudsman IP 8,649 sch3(4B) 5 
   sch3(7) 64 
   sch3(12)(1) 87 
   sch3(10)(1)(f) 302 
   sch3(10)(1)(i) 34 
   s.49-sch4 1,839 
   s.52(1)(a) 7 
Queensland Human Rights Commission IP 1,926 s.49-sch4 126 
   s.52(1)(a) 1 
Total IP  35,050  15,991 
     
TOTAL  60,945  38,281 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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 no. 
Department of Justice and Attorney-General 1,245 
  
TOTAL 1,245 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 
 review - section 8(e) RTI Regulation or section 6(d) IP Regulation  

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Department of Justice and Attorney-General s.46 RTI 1 
Total RTI  1 
   
Department of Justice and Attorney-General s.66 IP 1 
Legal Aid Queensland s.66 IP 1 
Office of the Director of Public Prosecutions s.66 IP 1 
Office of the Queensland Ombudsman s.66 IP 1 
 s.97(2) IP 1 
Queensland Human Rights Commission s.66 IP 1 
 s.97(2) IP 1 
Total IP  7 
   
TOTAL  8 
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Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Justice and 
Attorney-General 4-RTI upheld on review  

 1-RTI varied on review 

original decision to provide 
documents in PDF format  
overturned - documents  
provided in Excel format 

 1-RTI varied on review sufficiency of search23 sch4(3)(3)24 
Crime and Corruption Commission 1-RTI varied on review access refused sch3(7) 

 1-RTI varied on review 
additional documents 
released in full sch3(10)(4) 

Office of the Director of Public 
Prosecutions 1-RTI upheld on review   

 1-RTI varied on review 
decision maker agreed 
with original decision25  

 1-RTI varied on review 

original decision – refuse 
to deal under s.43 
(previous application for 
same documents)26 

s.43 
s.73(2) 

sch3(10)(4) 
s.52(1)(a) 

Queensland Law Society 1-RTI varied on review 

access granted, personal 
information of third 
parties redacted sch4(4)(6)(1) 

Total RTI 12    
    
Department of Justice and 
Attorney-General 3-IP upheld on review  

 1-IP varied on review 

original decision – ‘no 
documents’ overturned - 
63 pages released in full 
15 pages released in part sch4(3)(3) 

 1-IP  still under consideration  
Crime and Corruption Commission 1-IP upheld on review   

 1-IP varied on review 

additional document 
released in part with 
irrelevant information 
redacted                                   s.88 

 1-IP varied on review 
additional documents 
released in part sch3(10)(4) 

Office of the Director of Public 
Prosecutions 5-IP upheld on review   
 1-IP varied on review refuse to deal27  
 1-IP  still under consideration  

Office of the Public Trustee 1-IP varied on review 
sufficiency of search and 
sch3(7)28 sch3(7) 

 1-IP upheld on review   
Office of the Queensland Ombudsman 5-IP upheld on review   
     
     

 
23  additional searches conducted – a further 128 pages were located, 109 pages released in full, 19 pages released in part 
24  provision for part release 
25  all exempt and included an additional ground for refusal which was substantially and unreasonably divert the resources of the agency from their 
use by the agency in the performance of its functions 
26  internal review – determined some documents were irrelevant to the scope of the application under s.73(2); and/or exempt under sch3(10)(4); 
or they did not exist - s.52(1)(a) 
27  original decision – 14 pages released in full, 337 pages released in part, access refused to 50 pages; additional decision – the same numbers 
but additional information released on five pages 
28  some documents privileged; decision varied after additional searches were undertaken; no new documents were identified; and additional 
information released from the previous sch3(7) pages 
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PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

     

Office of the Queensland Ombudsman 
(cont’d) 1-IP varied on review 

11 pages released and 
redactions removed on 
4 additional pages sch4(3)(3) 

Queensland Human Rights 
Commission 1-IP upheld on review   
Total IP 24    
     
TOTAL 36    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
 IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

         
Department of Justice and 
Attorney-General 1-RTI direct 

referred back to the agency 
to continue processing  

 1-RTI direct 
refuse to deal – resolved 
informally29   

 1-RTI direct resolved informally30  
 1-RTI direct under consideration by OIC 
 1-RTI direct withdrawn  

 1-RTI 
preceding 
internal review withdrawn  

 1-RTI 
preceding 
internal review 

not accepted by OIC under 
s.94(1)(a)  

 1-RTI  
preceding 
internal review under consideration by OIC 

Crime and Corruption Commission 1-RTI direct resolved informally  

 1-RTI 
preceding 
internal review under consideration by OIC 

 1-RTI 
preceding 
internal review resolved informally 

Total RTI 11   
    
Department of Justice and 
Attorney-General 2-IP direct 

upheld on review - resolved 
informally  

 2-IP direct under consideration by OIC 

 1-IP 
preceding 
internal review under consideration by OIC 

 2-IP 
preceding 
internal review 

upheld on review – resolved 
informally  

 1-IP 
preceding 
internal review OIC refused to deal  

Attorney-General and Minister for 
Justice, Minister for Women and 
Minister for the Prevention of Domestic 
and Family Violence 1-IP direct under consideration by OIC 
Crime and Corruption Commission 2-IP direct under consideration by OIC 

 1-IP 
preceding 
internal review resolved informally  

Legal Aid Queensland 3-IP direct 

OIC closed – unable to 
contact applicant and 
decided not to further deal31  

 1-IP direct under consideration by OIC 
Office of the Director of Public 
Prosecutions 2-IP direct 

upheld on review – formal 
decision 

 2-IP direct under consideration by OIC 

 
29  referred back to the agency to continue processing 
30  OIC requested applicant to contact them by a certain date; additional documents supplied as part of the informal resolution; 178 pages 
released in full 
31  all three applications relate to the same applicant 
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

     
Office of the Director of Public 
Prosecutions (cont’d) 1-IP direct withdrawn  

 1-IP 
preceding 
internal review under consideration by OIC 

 1-IP 
preceding 
internal review upheld on review  

Office of the Public Trustee 1-IP 
preceding 
internal review under consideration by OIC 

Office of the Queensland Ombudsman 1-IP direct upheld on review  
 1-IP direct withdrawn  
Queensland Human Rights 
Commission 2-IP 

preceding 
internal review resolved informally  

 1-IP direct under consideration by OIC 
Total IP 29    
     
TOTAL 40    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Justice and 
Attorney-General 3,072.30 8,514.40 0.00 11,586.70 
Attorney-General and Minister for Justice, 
Minister for Women and Minister for the 
Prevention of Domestic and Family 
Violence 53.90 0.00 0.00 53.90 
Crime and Corruption Commission 537.70 0.00 0.00 537.70 
Electoral Commission of Queensland 53.90 0.00 0.00 53.90 
Legal Services Commission 53.90 0.00 0.00 53.90 
Office of the Director of Public 
Prosecutions 4,418.50 11,828.95 0.00 16,247.45 
Office of the Public Advocate 53.90 0.00 0.00 53.90 
Office of the Public Guardian 161.70 668.00 0.00 829.70 
Office of the Public Trustee 377.30 442.55 0.00 819.85 
Queensland Human Rights Commission 53.90 0.00 0.00 53.90 
Queensland Law Society 161.70 0.00 0.00 161.70 
     
TOTAL 8,998.70 21,453.90 0.00 30,452.60 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation 
 
There were no charges received under the IP Act. 
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APPENDIX 15 – Queensland Police Service 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
                  6(a) IP Regulation (including IP amendment applications) 
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   — no. — 
Queensland Police Service Access-RTI 1,407 0 126 1,289 
Minister for Police Access-RTI 3 0 0 3 
Total RTI Applications  1,410 0 126 1,292 
      
Queensland Police Service Access-IP 1,837 1 101 2,246 
Minister for Police Access-IP 2 0 0 2 
Office of the Inspector-General Emergency 
Management Access-IP 1 0 0 1 
Total IP Applications  1,840 1 101 2,249 
       
Queensland Police Service Amendment-IP 3 0 0 3 
Total IP Amendment Applications  3 0 0 3 
      
TOTAL APPLICATIONS   3,253 1 227 3,544 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Queensland Police Service s.40 RTI 63 
 s.43 RTI 20 
Minister for Police s.40 RTI 1 
Total RTI  84 
   
Queensland Police Service s.59 IP 51 
 s.60 IP – Access 1 
 s.62 IP 20 
Total IP  72 
   
TOTAL  156 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Queensland Police Service RTI 27,761 sch3(3)(1)(f) 15 
   sch3(6)(c)(i) 7 
   sch3(10)(1)(a) 122 
   sch3(10)(1)(e) 26 
   sch3(10)(1)(f) 2,051 
   sch3(10)(1)(g) 1 
   sch3(10)(1)(h) 11 
   sch3(10)(1)(i) 18 
   sch3(10)(4) 998 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Queensland Police Service (cont’d) RTI  sch3(12)(1) 507 
   s.49-sch4 15,858 
   s.49-other 440 
   s.52(1)(a) 56 
   s.52(1)(b) 3 
   s.53(a) 63 
   s.53(d) 2 
   s.55(2) 44 
Minister for Police RTI 2 sch3(2)(1)(a) 1 
   s.52(1)(a) 1 
Total RTI  27,763  20,224 
     
Queensland Police Service IP 25,667 sch3(10)(1)(a) 26 
   sch3(10)(1)(d) 1 
   sch3(10)(1)(e) 21 
    sch3(10)(1)(f) 710 
   sch3(10)(1)(h) 21 
   sch3(10)(1)(i) 14 
    sch3(10)(4) 1,072 
    sch3(12)(1) 923 
    s.49-sch4 16,754 
   s.49-other 1,252 
   s.52(1)(a) 93 
   s.52(1)(b) 9 
   s.53(a) 1,044 
   s.53(d) 1 
   s.69(2) 12 
Minister for Police IP 1 s.52(1)(a) 1 
Total IP  25,668  21,954 
     
TOTAL  53,431  42,178 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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 no. 
Queensland Police Service 236 
  
TOTAL 236 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Queensland Police Service s.46 RTI 115 
 s.83(2) RTI 5 
Total RTI  120 
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PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Queensland Police Service s.66 IP 111 
 s.97(2) IP 1 
Minister for Police s.66 IP 1 
Office of the Inspector-General Emergency Management s.71 IP 1 
Total IP  114 
   
TOTAL  234 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Queensland Police Service s.72(1)(a)(ii) 1 

   
TOTAL  1 

 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation  

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          

Queensland Police Service 1-RTI upheld on review  
sch3(10)(4) 

s.52(1)(a) 
 1-RTI upheld on review  s.52(1)(a) 
 1-RTI upheld on review  sch3(10)(1)(a) 

 1-RTI upheld on review  

sch4(3)(16) 
sch4(3)(19) 
sch4(3)(20) 
sch4(3)(22) 

sch4(4)(8)(1) 
 4-RTI upheld on review  sch4(4)(6)(1) 

 2-RTI upheld on review 
varied to a ‘no documents’ 
decision s.52(1)(a) 

 3-RTI upheld on review  s.55(2)(a) 

 1-RTI varied on review 

19 additional documents 
were missed in the original 
decision due to an error in 
compiling the documents sch4(4)(6)(1) 

 1-RTI varied on review 

slight variation to release 
registration details of 
involved vehicle  

 2-RTI varied on review 
additional documents 
located and released sch4(4)(6)(1) 

 5-RTI varied on review 
additional information 
released sch4(4)(6)(1) 

 1-RTI varied on review 
additional information 
located and released sch4(4)(6)(1) 

 1-RTI varied on review 
additional information 
located and released 

sch4(4)(6)(1) 
sch3(10)(1)(e) 

 1-RTI varied on review 

original decision neither 
confirm nor deny - varied 
to a ‘no documents’ 
decision s.52(1)(a) 

 15-RTI withdrawn   
Total RTI 40    
     
Queensland Police Service 11-IP upheld on review  sch4(4)(6)(1) 
 3-IP upheld on review invalid application  s.43(3), s.53(6) 
 1-IP upheld on review invalid decision s.43(6) 
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PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Queensland Police Service 
(cont’d) 1-IP upheld on review  

s.40 
sch3(10)(1)(a) 

 1-IP upheld on review  
s.59 

sch3(10)(1)(d) 
 1-IP upheld on review ‘no documents’ decision s.52(1)(a) 
 2-IP upheld on review non-compliant application s.53(6) 

 2-IP varied on review 
additional information 
released sch4(4)(6)(1) 

 1-IP varied on review 
additional information 
located and released sch4(4)(6)(1) 

 1-IP varied on review 

additional information 
released, although still 
part release of 2 pages as 
per original decision sch4(4)(6)(1) 

 5-IP varied on review 

original decision – refuse 
to deal; internal review 
decision – application is 
outside scope of IP Act s.52(1)(a) 

 1-IP varied on review  s.52(1)(a) 

 1-IP varied on review 

decision varied to release 
3 body worn camera 
footages note32 

 1-IP varied on review  s.62(3)(b)(i) 

 1-IP varied on review 

additional information 
released which was 
previously redacted sch4(4)(1)(a) 

 24-IP withdrawn   
Total IP 57    
     
TOTAL 97    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g)  

IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Queensland Police Service 1-RTI direct upheld on review  

 1-RTI direct 
upheld on review – access 
refused  

 2-RTI direct 
OIC granted agency extra 
time 

 14-RTI direct withdrawn – resolved informally 

 1-RTI direct 
withdrawn – resolved informally 
– access refused 

 1-RTI direct 

withdrawn – resolved informally 
– applicant did not respond to 
OIC’s preliminary view 

 1-RTI direct 

withdrawn – resolved informally 
after OIC upheld original 
decision  

 5-RTI direct withdrawn   
 1-RTI direct not accepted by OIC  

 1-RTI direct 

considered decision not made 
as review received prior to 
due date – applicant agreed 
to extension – review closed 

 2-RTI direct 

varied on review – deemed 
decision outcome – document 
located and released 

 
32  In the original decision, three body worn camera footage files were located and refused access regarding sch4(4)(6) (personal information). 
Internal review provided access, as factors favouring disclosure outweighed the personal information factors. 
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Queensland Police Service (cont’d) 29-RTI direct under consideration by OIC 

 1-RTI 
preceding internal 
review 

varied on review – 
additional documents 
located and released  

 3-RTI 
preceding internal 
review 

withdrawn – resolved 
informally  

 3-RTI 
preceding internal 
review 

withdrawn – resolved 
informally after OIC upheld 
original decision   

 1-RTI 
preceding internal 
review not accepted by OIC  

 3-RTI 
preceding internal 
review under consideration by OIC 

Total RTI 70    
     
Queensland Police Service 8-IP direct upheld on review  

 1-IP direct 
upheld on review – sufficiency  
of search confirmed 

 1-IP direct  
varied on review – additional  
documents released 

 2-IP direct  
varied on review – additional 
information released 

 5-IP direct  

varied on review – deemed  
decision outcome – document  
located and released 

 2-IP direct 

resolved informally – applicant 
did not respond to OIC’s 
preliminary view 

 3-IP direct 
OIC granted agency extra 
time  

 36-IP direct 
withdrawn – resolved 
informally  

 2-IP direct 

withdrawn – resolved 
informally – applicant did not 
respond to OIC’s preliminary 
view 

 6-IP direct withdrawn  
 5-IP direct not accepted by OIC 

 1-IP direct 

OIC closed – no response 
from/unable to contact 
applicant – decided not to 
further deal 

 2-IP direct withdrawn  
 46-IP direct under consideration by OIC 

 1-IP 
preceding internal 
review upheld on review 

 2-IP 
preceding internal 
review 

varied on review – deemed  
decision outcome – document  
located and released 

 6-IP 
preceding internal 
review 

withdrawn – resolved 
informally 

 1-IP 
preceding internal 
review withdrawn  

 1-IP 
preceding internal 
review 

varied on review – additional  
documents located and 
released 

 1-IP 
preceding internal 
review not accepted by OIC 

 4-IP 
preceding internal 
review under consideration by OIC 

Minister for Police 1-IP direct withdrawn 
Total IP 137    
     
TOTAL 207    
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Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Queensland Police Service 79,228.68 2,326.59 0.00 81,555.27 
Minister for Police 161.70 0.00 0.00 161.70 
     
TOTAL 79,390.38 2,326.59 0.00 81,716.97 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 16 – Regional Development, Manufacturing and 
Water 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  
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   — no. — 
Department of Regional Development, Manufacturing and Water Access-RTI 19 1 1 16 
Minister for Regional Development and Manufacturing and 
Minister for Water Access-RTI 0 0 0 1 
Central SEQ Distributor – Retailer Authority (Queensland Urban 
Utilities) Access-RTI 14 0 0 11 
Northern SEQ Distributor – Retailer Authority (Unitywater) Access-RTI 4 0 0 4 
Total RTI Applications  37 1 1 32 
      
Department of Regional Development, Manufacturing and Water Access-IP 4 1 1 3 
Central SEQ Distributor – Retailer Authority (Queensland Urban 
Utilities) Access-IP 1 0 0 1 
Total IP Applications  5 1 1 4 
      
TOTAL APPLICATIONS  42 2 2 36 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Northern SEQ Distributor – Retailer Authority (Unitywater) s.41 RTI 1 
Total RTI  1 
   
TOTAL  1 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  

PORTFOLIO/AGENCY A
pp

lic
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n 

ty
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TI

 / 
IP
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ge

s 
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id
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Regional Development, 
Manufacturing and Water RTI 5,065 sch3(2)(1)(b) 19 
   sch3(2)(1)(c) 110 
   sch3(6)(c)(i) 864 
   sch3(7) 327 
   sch3(12) 34 
   s.49-sch4 982 
Minister for Regional Development and 
Manufacturing and Minister for Water RTI 145 s.49-sch4 4 
Central SEQ Distributor – Retailer Authority 
(Queensland Urban Utilities) RTI 10,810 sch3(7) 302 
   sch3(10)(1)(f) 8,989 
   s.49-sch4 486 
Total RTI  16,020  12,117 
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PORTFOLIO/AGENCY A
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Regional Development, 
Manufacturing and Water IP 1,672 sch3(7) 23 
   s.49-sch4 391 
Total IP  1,672  414 
     
TOTAL   17,692  12,531 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  

PORTFOLIO/AGENCY To
ta

l p
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 no. 
Department of Regional Development, Manufacturing and Water 242 
  
TOTAL 242 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Department of Regional Development, Manufacturing and Water s.46 RTI 1 
Total RTI  1 
   
Department of Regional Development, Manufacturing and Water s.66 IP 1 
Total IP  1 
   
TOTAL  2 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Regional Development, 
Manufacturing and Water 1-RTI upheld on review  
 1-RTI varied on review access refused to 26 pages             sch4(3)(3) 
Northern SEQ Distributor – Retailer 
Authority (Unitywater) 1-RTI upheld on review   
Total RTI 3    
     
TOTAL 3    
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Table 8. Number of external review applications - section 8(g) RTI Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Regional Development, 
Manufacturing and Water 1-RTI direct 

OIC granted agency extra 
time 

 1-RTI 
preceding 
internal review under consideration by OIC 

Central SEQ Distributor – Retailer 
Authority (Queensland Urban Utilities) 1-RTI direct under consideration by OIC 

 1-RTI 
preceding 
internal review withdrawn  

Northern SEQ Distributor – Retailer 
Authority (Unitywater) 1-RTI direct 

resolved informally – agency 
accepted not substantial and  
unreasonable diversion 

Total RTI 5   
    
TOTAL 5    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Regional Development, 
Manufacturing and Water 1,024.10 1,495.36 0.00 2,519.46 
Central SEQ Distributor – Retailer Authority 
(Queensland Urban Utilities) 698.10 0.00 0.00 698.10 
Northern SEQ Distributor – Retailer Authority 
(Unitywater) 215.60 0.00 0.00 215.60 
     
TOTAL 1,937.80 1,495.36 0.00 3,433.16 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation 
 
There were no charges received under the IP Act. 
 
  



Right to Information Act 2009 and Information Privacy Act 2009 Annual Report 2022-23                          Page 79        

APPENDIX 17 – Resources 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  
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   — no. — 
Department of Resources Access-RTI 48 0 8 51 
Minister for Resources Access-RTI 9 0 0 11 
Resources Safety and Health Queensland Access-RTI 55 1 6 62 
Gasfield Commission Access-RTI 1 0 0 1 
Total RTI Applications  113 1 14 125 
      
Department of Resources Access-IP 14 0 6 8 
Resources Safety and Health Queensland Access-IP 2 0 0 4 
Total IP Applications  16 0 6 12 
      
TOTAL APPLICATIONS  129 1 20 137 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of Resources s.40 RTI 1 
Resources Safety and Health Queensland s.40 RTI 4 
Total RTI  5 
   
TOTAL  5 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  

PORTFOLIO/AGENCY A
pp

lic
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n 

ty
pe
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TI

 / 
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Pa
ge

s 
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ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Resources RTI 11,777 sch3(2)(1)(b) 6 
   sch3(3)(1)(c)(i) 2 
   sch3(7) 513 
   sch3(8)(1) 117 
   sch3(10)(1)(f) 5 
   s.49-sch4 3,551 
   s.52(1)(a) 4 
   s.53(a) 1 
Minister for Resources RTI 401 sch3(7) 5 
   s.49-sch4 219 
   s.52(1)(a) 5 
Resources Safety and Health Queensland RTI 5,945 s.52(1)(a) 6 
   s.52(1)(b) 1 
   sch3(7) 292 
   sch3(10)(1)(a) 1,799 
   sch3(10)(1)(e) 970 
   sch3(10)(3) 276 
   s.49-sch4 1,068 
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PORTFOLIO/AGENCY A
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Gasfields Commission RTI 84 s.49-sch4 19 
Total RTI   18,207  8,859 
     
Department of Resources IP 1,580 sch3(7) 37 
   s.49-sch4 820 
   s.52(1)(a) 1 
Resources Safety and Health Queensland IP 765 sch3(10)(3) 34 
   s.49-sch4 580 
Total IP  2,345  1,472 
     
TOTAL   20,552  10,331 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  

PORTFOLIO/AGENCY To
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 no. 
Department of Resources 1,457 
Resources Safety and Health Queensland 39 
Gasfields Commission 67 
  
TOTAL 1,563 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Department of Resources s.46 RTI 3 
Resources Safety and Health Queensland s.46 RTI 1 
Total RTI  4 
   
Department of Resources s.66 IP 1 
Total IP  1 
   
TOTAL  5 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Resources 6-RTI upheld on review  
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PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Resources (cont’d) 1-RTI  still under consideration  
Minister for Resources 1-RTI upheld on review   
 1-RTI varied on review access granted to 10 pages 
Total RTI 9    
     

Department of Resources 1-IP varied on review 
6 additional pages located 
and released  

Total IP 1    
     
TOTAL 10    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
                  IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          

Department of Resources 2-RTI direct 

resolved informally – applicant  
did not respond to OIC’s  
preliminary view 

 1-RTI 
preceding internal 
review under consideration by OIC 

Minister for Resources 1-RTI direct 

resolved informally – applicant  
did not respond to OIC’s  
preliminary view 

 1-RTI 
preceding internal 
review under consideration by OIC 

Resources Safety and Health 
Queensland 1-RTI direct 

resolved informally – applicant  
did not respond to OIC’s  
preliminary view 

 1-RTI direct under consideration by OIC 
 1-RTI direct withdrawn 
Total RTI 8    
    
Department of Resources 1-IP direct under consideration by OIC 
Total IP 1    
     
TOTAL 9    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Resources 3,123.60 14,105.00 0.00 17,228.60 
Minister for Resources 377.30 521.60 0.00 898.90 
Resources Safety and Health Queensland 2,798.90 3,838.65 0.00 6,637.55 
Gasfields Commission 54.00 0.00 0.00 54.00 
     
TOTAL 6,353.80 18,465.25 0.00 24,819.05 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act.  
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APPENDIX 18 – Seniors, Disability Services and Aboriginal 
and Torres Strait Islander Partnerships  
 
Note: 
• On 18 May 2023, the Department of Seniors, Disability Services and Aboriginal and Torres Strait Islander Partnerships (this 

Appendix) was renamed the Department of Treaty, Aboriginal and Torres Strait Islander Partnerships, Communities and the 
Arts (Appendix 23). 

• Statistics for Seniors, Disability Services and Carers functions for the period 1 July 2022 to 17 May 2023 are included in the 
tables below. 

• Statistics for Seniors, Disability Services and Carers functions for the period 18 May 2023 to 30 June 2023 are included in 
Appendix 3. 

• Statistics for Aboriginal and Torres Strait Islander Partnerships for the period 1 July 2022 to 17 May 2023 are included in 
the tables below. 

• Statistics for Aboriginal and Torres Strait Islander Partnerships for the period 18 May 2023 to 30 June 2023 are included in 
Appendix 23. 

 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  
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   — no. — 
Department of Seniors, Disability Services and Aboriginal and 
Torres Strait Islander Partnerships Access-RTI 5 0 0 9 
Total RTI Applications  5 0 0 9 
      
Department of Seniors, Disability Services and Aboriginal and 
Torres Strait Islander Partnerships Access-IP 71 0 1 72 
Total IP Applications  71 0 1 72 
      
TOTAL APPLICATIONS  76 0 1 81 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 
 
There were no refusals to deal. 
 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Seniors, Disability Services and 
Aboriginal and Torres Strait Islander Partnerships RTI 1,245 sch3(7) 29 
   s.49-sch4 264 
   s.52(1)(a) 1 
Total RTI   1,245  294 
     
Department of Seniors, Disability Services and 
Aboriginal and Torres Strait Islander Partnerships IP 3,701 sch3(10)(4) 26 
   sch3(12)(1) 198 
   s.49-sch4 320 
   s.52(1)(a) 31 
Total IP  3,701  575 
     
TOTAL   4,946  869 
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Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
 
There were no pages included in a disclosure log. 
 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation or section 6(d) IP Regulation  
 
There were no deemed decisions, and decisions taken to have been made on internal review. 
 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 6(f) IP Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Seniors, Disability 
Services and Aboriginal and Torres 
Strait Islander Partnerships 1-IP upheld on review   
Total IP 1    
     
TOTAL 1    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
                  IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Seniors, Disability 
Services and Aboriginal and Torres 
Strait Islander Partnerships 1-RTI direct under consideration by OIC 
Total RTI 1   
     
Department of Seniors, Disability 
Services and Aboriginal and Torres 
Strait Islander Partnerships 1-IP direct under consideration by OIC 
Total IP 1    
     
TOTAL 2    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Seniors, Disability Services 
and Aboriginal and Torres Strait Islander 
Partnerships 269.50 0.00 0.00 269.50 
     
TOTAL 269.50 0.00 0.00 269.50 

 
  
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act.  
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APPENDIX 19 – State Development, Infrastructure, Local 
Government and Planning 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
 6(a) IP Regulation 
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                             — no. — 
Department of State Development, Infrastructure, Local 
Government and Planning Access-RTI 41 0 17 26 
Deputy Premier, Minister for State Development, 
Infrastructure, Local Government and Planning and Minister 
Assisting the Premier on Olympics Infrastructure Access-RTI 2 0 1 1 
Deputy Premier, Minister for State Development, 
Infrastructure, Local Government and Planning and Minister 
Assisting the Premier on Olympic and Paralympic Games 
Infrastructure Access-RTI 10 0 5 4 
Assistant Minister for Local Government Access-RTI 1 0 0 1 
Queensland Reconstruction Authority Access-RTI 1 0 1 1 
The Coordinator-General Access-RTI 1 0 1 1 
Balonne Shire Council Access-RTI 1 0 0 1 
Brisbane City Council Access-RTI 372 0 42 306 
Bundaberg Regional Council Access-RTI 35 0 4 33 
Burdekin Shire Council Access-RTI 2 0 0 2 
Cairns Regional Council Access-RTI 39 0 5 39 
Cassowary Coast Regional Council Access-RTI 9 0 1 8 
City of Gold Coast Access-RTI 117 0 8 94 
Cook Shire Council Access-RTI 4 0 1 3 
Croydon Shire Council Access-RTI 1 0 0 1 
Douglas Shire Council Access-RTI 3 0 1 2 
Fraser Coast Regional Council Access-RTI 33 0 0 33 
Gladstone Regional Council Access-RTI 11 0 1 8 
Goondiwindi Regional Council Access-RTI 5 0 0 3 
Gympie Regional Council Access-RTI 7 0 1 6 
Hinchinbrook Shire Council Access-RTI 1 0 0 2 
Ipswich City Council Access-RTI 41 0 2 38 
Isaac Regional Council Access-RTI 3 0 1 2 
Kowanyama Aboriginal Shire Council Access-RTI 1 0 0 1 
Livingstone Shire Council Access-RTI 11 0 3 8 
Lockyer Valley Regional Council Access-RTI 6 0 0 6 
Logan City Council Access-RTI 68 0 10 60 
Mackay Regional Council Access-RTI 15 0 4 11 
Maranoa Regional Council Access-RTI 2 0 0 2 
Mareeba Shire Council Access-RTI 4 0 0 4 
Moreton Bay Regional Council Access-RTI 66 0 16 49 
Mount Isa City Council Access-RTI 4 0 0 3 
Noosa Shire Council Access-RTI 5 0 3 2 
North Burnett Regional Council Access-RTI 5 0 1 4 
Redland City Council Access-RTI 29 0 1 30 
Rockhampton Regional Council Access-RTI 23 0 2 22 
Scenic Rim Regional Council Access-RTI 11 0 0 8 
Somerset Regional Council Access-RTI 3 0 0 3 
South Burnett Regional Council Access-RTI 2 0 1 1 
Southern Downs Regional Council Access-RTI 9 0 1 6 
Sunshine Coast Regional Council Access-RTI 63 0 10 47 
Tablelands Regional Council Access-RTI 1 0 0 1 
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  — no. — 
Toowoomba Regional Council Access-RTI 14 0 0 13 
Townsville City Council Access-RTI 46 1 5 35 
Western Downs Regional Council Access-RTI 5 0 0 4 
Whitsunday Regional Council Access-RTI 12 0 1 10 
Woorabinda Aboriginal Shire Council Access-RTI 1 0 0 1 
Total RTI Applications  1,146 1 150 946 
      
Department of State Development, Infrastructure, Local 
Government and Planning Access-IP 1 0 0 1 
Brisbane City Council Access-IP 110 1 6 105 
Bundaberg Regional Council Access-IP 1 0 0 1 
Cairns Regional Council Access-IP 4 0 0 4 
City of Gold Coast Access-IP 64 0 6 50 
Cook Shire Council Access-IP 1 0 0 1 
Douglas Shire Council Access-IP 2 0 0 2 
Fraser Coast Regional Council Access-IP 18 0 1 17 
Gladstone Regional Council Access-IP 8 0 0 8 
Ipswich City Council Access-IP 7 0 0 7 
Lockyer Valley Regional Council Access-IP 4 0 0 2 
Logan City Council Access-IP 1 0 0 1 
Mackay Regional Council Access-IP 2 0 0 2 
Mareeba Shire Council Access-IP 1 0 0 1 
Moreton Bay Regional Council Access-IP 31 0 2 27 
North Burnett Regional Council Access-IP 2 0 0 2 
Redland City Council Access-IP 7 0 1 5 
Rockhampton Regional Council Access-IP 7 0 1 7 
Scenic Rim Regional Council Access-IP 2 0 0 0 
Southern Downs Regional Council Access-IP 2 0 0 2 
Sunshine Coast Regional Council Access-IP 18 0 4 13 
Tablelands Regional Council Access-IP 3 0 1 3 
Toowoomba Regional Council Access-IP 42 0 3 35 
Townsville City Council Access-IP 8 0 1 7 
Western Downs Regional Council Access-IP 0 0 0 1 
Total IP Applications  346 1 26 304 
      
TOTAL APPLICATIONS  1,492 2 176 1,250 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 
 Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Department of State Development, Infrastructure, Local 
Government and Planning s.41 RTI 1 
Brisbane City Council s.40 RTI 1 
Cassowary Coast Regional Council s.41 RTI 1 
City of Gold Coast s.40 RTI 2 
 s.41 RTI 1 
 s.43 RTI 1 
Logan City Council s.40 RTI 1 
Maranoa Regional Council s.41 RTI 1 
Mareeba Shire Council s.41 RTI 1 
North Burnett Regional Council s.40 RTI 2 
Redland City Council s.40 RTI 1 
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PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Sunshine Coast Regional Council s.43 RTI 1 
Total RTI  14 
   
Brisbane City Council s.60 IP - Access 1 
Total IP  1 
   
TOTAL  15 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 
 Regulation 

PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 R
TI

 / 
IP

 

Pa
ge

s 
co

ns
id

er
ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   Invoked 
no. of times 

i.e. pages 
Department of State Development, Infrastructure, 
Local Government and Planning RTI 5,308 sch3(2)(1)(b) 65 
   sch3(6)(c)(i) 86 
   sch3(7) 123 
   sch3(8)(1) 175 
   s.49-sch4 627 
   s.52(1)(a) 7 
Deputy Premier, Minister for State Development, 
Infrastructure, Local Government and Planning and 
Minister Assisting the Premier on Olympics 
Infrastructure RTI  s.52(1)(a) 1 
Deputy Premier, Minister for State Development, 
Infrastructure, Local Government and Planning and 
Minister Assisting the Premier on Olympic and 
Paralympic Games Infrastructure RTI 228 sch3(2)(1)(b) 15 
   sch3(6)(c)(i) 5 
   s.49-sch4 18 
   s.52(1)(a) 1 
Assistant Minister for Local Government RTI 144 sch3(2)(1)(b) 1 
   s.49-sch4 37 
Queensland Reconstruction Authority RTI 441 sch3(4B) 243 
   s.49-sch4 78 
The Coordinator-General RTI 320 s.49-sch4 56 
   s.53(d) 49 
Balonne Shire Council RTI 39 full release  
Brisbane City Council RTI 52,877 sch3(4A) 8 
   sch3(7) 1,137 
   sch3(10)(1)(a) 16 
   sch3(10)(1)(b) 2,557 
     sch3(10)(1)(f) 11 
   sch3(10)(1)(h) 11 
   sch3(10)(1)(i) 35 
     s.49-sch4 19,952 
   s.52(1)(a) 13 
Bundaberg Regional Council RTI 3,250 sch3(10)(1)(a) 257 
   sch3(12)(1) 175 
   s.49-sch4 701 
   s.52(1)(a) 8 
   s.53(a) 110 
   s.53(d) 15 
Burdekin Shire Council RTI 131 full release  
Cairns Regional Council RTI 3,367 sch3(7) 28 
   s.49-sch4 1,136 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   Invoked 
no. of times 

i.e. pages 
Cairns Regional Council (cont’d) RTI  s.52(1)(a) 1 
Cassowary Coast Regional Council RTI 956 sch3(7) 853 
   s.53(a) 2 
City of Gold Coast RTI 7,578 sch3(7) 637 
   sch3(10)(1)(b) 8 
   s.49-sch4 1,326 
   s.52(1)(a) 3 
   s.53(a) 273 
Cook Shire Council RTI 619 sch3(7) 85 
   sch3(8)(1) 75 
   s.49-sch4 416 
Croydon Shire Council RTI 60 full release  
Douglas Shire Council RTI 1 full release  
Fraser Coast Regional Council RTI 2,187 sch3(7) 2 
   s.49-sch4 462 
   s.53(a) 6 
Gladstone Regional Council RTI 866 s.49-sch4 475 
   s.52(1)(a) 2 
Goondiwindi Regional Council RTI 1,014 s.49-sch4 741 
Gympie Regional Council RTI 7,292 sch3(8)(1) 30 
   s.49-sch4 1,290 
   s.52(1)(a) 1 
   s.53(a) 1 
Hinchinbrook Shire Council RTI 559 sch3(7) 15 
   s.49-sch4 103 
   s.53(d) 6 
Ipswich City Council RTI 1,975 sch3(8)(1) 315 
Isaac Regional Council RTI 106 s.49-sch4 4 
Kowanyama Aboriginal Shire Council RTI 100 s.49-sch4 100 
Livingstone Shire Council RTI 2,199 sch3(7) 518 
Lockyer Valley Regional Council RTI 152 s.49-sch4 18 
Logan City Council RTI 3,273 sch3(7) 5 
   s.49-sch4 1,087 
   s.52(1)(b) 16 
Mackay Regional Council RTI 1,194 sch3(10)(1)(c) 16 
   s.49-sch4 359 
Maranoa Regional Council RTI 2 s.49-sch4 2 
Mareeba Shire Council RTI 395 s.49-sch4 118 
Moreton Bay Regional Council RTI 3,869 sch3(7) 73 
   s.49-sch4 1,130 
   s.52(1)(a) 2 
Mount Isa City Council RTI 12 full release  
Noosa Shire Council RTI 186 s.49-sch4 144 
North Burnett Regional Council RTI 136 s.49-sch4 75 
   s.52(1)(a) 1 
Redland City Council RTI 2,254 sch3(10)(1)(b) 30 
   s.49-sch4 795 
   s.51 41 
   s.52(1)(a) 1 
Rockhampton Regional Council RTI 1,402 sch3(10)(4) 11 
   s.49-sch4 408 
   s.52(1)(a) 2 
   s.53(a) 358 
Scenic Rim Regional Council RTI 624 s.49-sch4 281 
Somerset Regional Council RTI 91 full release  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   Invoked 
no. of times 

i.e. pages 
South Burnett Regional Council RTI 35 s.49-sch4 5 
Southern Downs Regional Council RTI 1,034 sch3(7) 3 
   sch3(8)(1) 104 
   sch3(10)(1)(b) 2 
   sch3(10)(1)(d) 2 
   sch3(10)(1)(f) 370 
   s.49-sch4 126 
   s.53(a) 387 
Sunshine Coast Regional Council RTI 7,654 sch3(4B) 384 
   sch3(7) 181 
   sch3(8)(1) 17 
   s.49-sch4 1,062 
   s.52(1)(a) 4 
   s.52(1)(b) 3 
   s.53(a) 635 
Tablelands Regional Council RTI 729 s.49-sch4 285 
Toowoomba Regional Council RTI 1,548 sch3(7) 50 
   s.49-sch4 497 
   s.52(1)(a) 1 
Townsville City Council RTI 2,552 sch3(8)(1) 223 
   s.49-sch4 1,057 
   s.52(1)(a) 5 
Western Downs Regional Council RTI 1,695 s.49-sch4 1,522 
Whitsunday Regional Council RTI 579 sch3(7) 24 
   sch3(8)(1) 191 
Total RTI  121,033  47,620 
     
Department of State Development, Infrastructure, 
Local Government and Planning IP 182 s.49-sch4 165 
Brisbane City Council IP 10,036 sch3(7) 123 
    sch3(10)(1)(a) 97 
   sch3(10)(1)(b) 2,333 
    s.49-sch4 4,183 
   s.52(1)(a) 1 
Bundaberg Regional Council IP  s.52(1)(a) 1 
Cairns Regional Council IP 12 s.49-sch4 2 
City of Gold Coast IP 466 sch3(10)(1)(b) 106 
    s.49-sch4 127 
   s.52(1)(a) 1 
Cook Shire Council IP 3 s.49-sch4 1 
Douglas Shire Council IP 20 full release  
Fraser Coast Regional Council IP 658 sch3(7) 2 
   s.49-sch4 227 
Gladstone Regional Council IP 550 s.49-sch4 94 
   s.52(1)(a) 3 
   s.52(1)(b) 2 
Ipswich City Council IP 135 sch3(8)(1) 33 
Lockyer Valley Regional Council IP 10 s.49-sch4 6 
Logan City Council IP 3 s.49-sch4 2 
Mackay Regional Council IP 4 full release  
Mareeba Shire Council IP 23 s.49-sch4 20 
Moreton Bay Regional Council IP 4,032 sch3(7) 138 
   s.49-sch4 129 
   s.52(1)(a) 3 
   s.52(1)(b) 4 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   Invoked 
no. of times 

i.e. pages 
North Burnett Regional Council IP 2 full release  
Redland City Council IP 246 s.49-sch4 10 
   s.52(1)(a) 1 
Rockhampton Regional Council IP 55 s.49-sch4 19 
Southern Downs Regional Council IP 2 s.49-sch4 2 
Sunshine Coast Regional Council IP 472 sch3(7) 10 
   s.49-sch4 185 
Tablelands Regional Council IP 37 s.49-sch4 9 
Toowoomba Regional Council IP 856 sch3(7) 26 
   s.49-sch4 68 
   s.52(1)(a) 1 
Townsville City Council IP 439 s.49-sch4 208 
Western Downs Regional Council IP 1,370 s.49-sch4 226 
Total IP  19,613  8,568 
     
TOTAL  140,646  56,188 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  

PORTFOLIO/AGENCY To
ta
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ag
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 no. 
Department of State Development, Infrastructure, Local Government and Planning 2,261 
Deputy Premier, Minister for State Development, Infrastructure, Local Government and Planning and 
Minister Assisting the Premier on Olympic and Paralympic Games Infrastructure 21 
Assistant Minister for Local Government 144 
Brisbane City Council 10,033 
Bundaberg Regional Council 170 
Fraser Coast Regional Council 436 
Redland City Council 145 
Sunshine Coast Regional Council 1,238 
Toowoomba Regional Council 114 
  
TOTAL 14,562 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 
 review - section 8(e) RTI Regulation or section 6(d) IP Regulation  

PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

      
Brisbane City Council s.46 RTI 10 
 s.83(2) RTI 3 
City of Gold Coast s.46 RTI 4 
Douglas Shire Council s.46 RTI 1 
Lockyer Valley Regional Council s.46 RTI 1 
Moreton Bay Regional Council s.46 RTI 2 
Mount Isa City Council s.46 RTI 1 
North Burnett Regional Council s.46 RTI 1 
Scenic Rim Regional Council s.46 RTI 1 
Southern Downs Regional Council s.46 RTI 1 
Sunshine Coast Regional Council s.46 RTI 1 
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PORTFOLIO/AGENCY 
Provision 
invoked No. of times 

   
Toowoomba Regional Council s.83(2) RTI 1 
Total RTI  27 
   
Brisbane City Council s.66 IP 4 
 s.97(2) IP 1 
Douglas Shire Council s.66 IP 1 
Sunshine Coast Regional Council s.66 IP 1 
Total IP  7 
   
TOTAL  34 

 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation  

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of State Development, 
Infrastructure, Local Government and 
Planning 1-RTI withdrawn   
Brisbane City Council 10-RTI upheld on review   

 2-RTI varied on review 
additional documents 
located and released  

 1-RTI varied on review 
additional information 
released  

 1-RTI varied on review 
additional documents 
located and released sch4(3)(3) 

 1-RTI  under consideration by OIC 
Bundaberg Regional Council 1-RTI upheld on review note33  
City of Gold Coast 1-RTI upheld on review  sch3(10)(4) 
 2-RTI upheld on review  sch4(3)(3) 
 1-RTI upheld on review  sch4(3)(13) 

 1-RTI varied on review 
additional documents 
released  

 1-RTI varied on review 
additional information 
released  

 2-RTI withdrawn   
Fraser Coast Regional Council 1-RTI upheld on review  sch4(3)(2) 
 1-RTI upheld on review  sch4(3)(3) 
Kowanyama Aboriginal Shire Council 1-RTI upheld on review  sch4(4)(6)(1) 
Mackay Regional Council 1-RTI upheld on review  sch4(3)(3) 

Moreton Bay Regional Council 1-RTI varied on review 
additional documents 
located and released  

Noosa Shire Council 1-RTI upheld on review   

Redland City Council 2-RTI varied on review 
additional information 
released sch4(3)(3) 

 1-RTI upheld on review  sch3(8)(1) 
Scenic Rim Regional Council 1-RTI  still under consideration  

Southern Downs Regional Council 1-RTI upheld on review  

sch3(10)(1)(b) 
sch3(10)(1)(c) 
sch3(10)(1)(d) 
sch3(10)(1)(f) 
sch3(10)(1)(g) 

 
33  decision to disclose information contrary to the views of a third party 
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PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

     
Southern Downs Regional Council 
(cont’d) 1-RTI varied on review 

additional information 
released  

 2-RTI withdrawn    
Sunshine Coast Regional Council 1-RTI upheld on review  sch4(3)(20) 
 1-RTI upheld on review  sch3(8)(1) 

Toowoomba Regional Council 1-RTI varied on review 
additional documents 
located and released  

Townsville City Council 1-RTI upheld on review  
sch4(3)(3) 
sch4(4)(8) 

Total RTI 43    
     
Brisbane City Council 5-IP upheld on review   

 1-IP varied on review 
additional documents 
located and released sch4(3)(3) 

City of Gold Coast 1-IP withdrawn   
Sunshine Coast Regional Council 1-IP upheld on review  sch4(3)(3) 
Total IP 8    
     
TOTAL 51    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
 IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of State Development, 
Infrastructure, Local Government and 
Planning 1-RTI direct resolved informally 

 1-RTI 
preceding internal 
review resolved informally 

Brisbane City Council 2-RTI direct not accepted by OIC 

 5-RTI direct 
resolved informally – 
access refused  

 1-RTI 
preceding internal 
review 

resolved informally – additional  
information released 

 4-RTI direct under consideration by OIC 

 3-RTI 
preceding internal 
review under consideration by OIC 

Bundaberg Regional Council 2-RTI direct resolved informally 
 4-RTI direct under consideration by OIC 

Cassowary Coast Regional Council 1-RTI 
preceding internal 
review under consideration by OIC 

Charters Towers Regional Council 1-RTI direct resolved informally  

City of Gold Coast 1-RTI 
preceding internal 
review upheld on review  

 1-RTI 
preceding internal 
review resolved informally  

 2-RTI direct under consideration by OIC 

Fraser Coast Regional Council 2-RTI 
preceding internal 
review under consideration by OIC 

Gladstone Regional Council 2-RTI direct upheld on review  
Goondiwindi Regional Council 1-RTI direct under consideration by OIC 
Gympie Regional Council 1-RTI direct upheld on review  
Ipswich City Council 1-RTI direct upheld on review  

Kowanyama Aboriginal Shire Council 1-RTI 
preceding internal 
review under consideration by OIC 

Lockyer Valley Regional Council 1-RTI direct under consideration by OIC 
 1-RTI direct withdrawn  
Mackay Regional Council 1-RTI direct under consideration by OIC 
Maranoa Regional Council 1-RTI direct resolved informally 
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

     

Moreton Bay Regional Council 1-RTI direct 
additional documents located 
and released 

 1-RTI direct under consideration by OIC 

Redland City Council 1-RTI 
preceding internal 
review under consideration by OIC 

Rockhampton Regional Council 1-RTI direct resolved informally 
 1-RTI direct under consideration by OIC 
Scenic Rim Regional Council 1-RTI direct resolved informally 
Southern Downs Regional Council 2-RTI direct under consideration by OIC 
 1-RTI direct additional information released 
Sunshine Coast Regional Council 1-RTI direct resolved informally 
 1-RTI direct under consideration by OIC 
Townsville City Council 1-RTI direct resolved informally 
Whitsunday Regional Council 1-RTI direct resolved informally 
Total RTI 54    
    

Brisbane City Council 1-IP 
preceding internal 
review under consideration by OIC 

Bundaberg Regional Council 1-IP direct withdrawn 
Cairns Regional Council 1-IP direct under consideration by OIC 

City of Gold Coast 2-IP 
preceding internal 
review under consideration by OIC 

Gladstone Regional Council 1-IP direct under consideration by OIC 
Ipswich City Council 1-IP direct upheld on review 
Lockyer Valley Regional Council 2-IP direct under consideration by OIC 
Moreton Bay Regional Council 1-IP direct under consideration by OIC 
Rockhampton Regional Council 1-IP direct resolved informally  

Western Downs Regional Council 1-IP direct 
OIC granted agency extra 
time 

Total IP 12    
     
TOTAL 66    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

 — $ — 
Department of State Development, Infrastructure, 
Local Government and Planning 2,048.20 10,180.15 0.00 12,228.35 
Deputy Premier, Minister for State Development, 
Infrastructure, Local Government and Planning and 
Minister Assisting the Premier on Olympics 
Infrastructure 485.10 200.40 0.00 685.50 
Deputy Premier, Minister for State Development, 
Infrastructure, Local Government and Planning and 
Minister Assisting the Premier on Olympic and 
Paralympic Games Infrastructure 107.80 0.00 0.00 107.80 
Assistant Minister for Local Government 53.90 592.85 0.00 646.75 
Queensland Reconstruction Authority 53.90 1,244.15 0.00 1,298.05 
The Coordinator-General 53.90 0.00 0.00 53.90 
Balonne Shire Council 53.90 381.75 0.00 435.65 
Brisbane City Council 20,152.10 5,688.70 0.00 25,840.80 
Bundaberg Regional Council 1,832.60 4,331.74 0.00 6,164.34 
Burdekin Shire Council 107.80 0.00 0.00 107.80 
Cairns Regional Council 1,832.60 1,903.80 0.00 3,736.40 
Cassowary Coast Regional Council 431.00 0.00 0.00 431.00 
City of Gold Coast 5,282.50 1,160.65 0.00 6,443.15 
Cook Shire Council 161.70 0.00 0.00 161.70 
Croydon Shire Council 53.90 268.95 0.00 322.85 
Douglas Shire Council 53.90 0.00 0.00 53.90 
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PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

 — $ — 
Fraser Coast Regional Council 1,778.70 267.20 0.00 2,045.90 
Gladstone Regional Council 592.90 3,882.75 0.00 4,475.65 
Goondiwindi Regional Council 269.00 768.20 0.00 1,037.20 
Gympie Regional Council 322.10 0.00 0.00 322.10 
Hinchinbrook Shire Council 53.90 283.90 0.00 337.80 
Ipswich City Council 2,209.90 2,055.10 0.00 4,265.00 
Isaac Regional Council 161.70 1,018.70 0.00 1,180.40 
Livingstone Shire Council 539.00 1,646.30 0.00 2,185.30 
Lockyer Valley Regional Council 323.40 0.00 0.00 323.40 
Logan City Council 2,317.70 4,625.90 0.00 6,943.60 
Mackay Regional Council 592.90 505.60 0.00 1,098.50 
Maranoa Regional Council 105.20 0.00 0.00 105.20 
Mareeba Shire Council 215.60 0.00 0.00 215.60 
Moreton Bay Regional Council 2,855.70 0.00 0.00 2,855.70 
Mount Isa City Council 106.50 0.00 0.00 106.50 
Noosa Shire Council 269.50 434.20 0.00 703.70 
North Burnett Regional Council 269.50 334.00   0.00 603.50 
Redland City Council 1,563.10 601.20 0.00 2,164.30 
Rockhampton Regional Council 1,185.80 275.55 0.00 1,461.35 
Scenic Rim Regional Council 431.20 0.00 0.00 431.20 
South Burnett Regional Council 107.80 0.00 0.00 107.80 
Southern Downs Regional Council 481.20 391.20 0.00 872.40 
Sunshine Coast Regional Council 3,395.70 5,473.05 0.00 8,868.75 
Tablelands Regional Council 157.80 1,736.80 0.00 1,894.60 
Toowoomba Regional Council 646.80 534.40 0.00 1,181.20 
Townsville City Council 1,994.30 955.21 0.00 2,949.51 
Western Downs Regional Council 215.60 434.20 0.00 649.80 
Whitsunday Regional Council 590.30 256.00 0.00 846.30 
     
TOTAL 56,517.60 52,432.60 0.00 108,950.20 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  

PORTFOLIO/AGENCY Access charges 
  $ 
Redland City Council 10.55 
  
TOTAL 10.55 
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APPENDIX 20 – Tourism, Innovation and Sport 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
 6(a) IP Regulation 

PORTFOLIO/AGENCY A
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30
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   — no. — 
Department of Tourism, Innovation and Sport Access-RTI 11 0 6 3 
Minister for Tourism, Innovation and Sport and Minister Assisting 
the Premier on Olympics and Paralympics Sport and 
Engagement Access-RTI 0 0 1 0 
Assistant Minister for Tourism Industry Development Access-RTI 1 0 0 1 
Stadiums Queensland Access-RTI 2 0 0 2 
Tourism and Events Queensland Access-RTI 3 0 0 2 
Total RTI Applications  17 0 7 8 
      
Department of Tourism, Innovation and Sport Access-IP 2 0 1 1 
Total IP Applications  2 0 1 1 
      
TOTAL APPLICATIONS  19 0 8 9 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 
 Regulation 
 
There were no refusals to deal. 
 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 

Regulation 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Tourism, Innovation and Sport RTI 88 sch3(2)(1)(a) 21 
   sch3(2)(1)(b) 3 
   s.49-sch4 1 
   s.52(1)(a) 1 
   s.53(a) 1 
Assistant Minister for Tourism Industry 
Development RTI 34 s.49-sch4 32 
Stadiums Queensland RTI 102 s.49-sch4 31 
Tourism and Events Queensland RTI 115 s.49-sch4 89 
Total RTI  339  179 
     
Department of Tourism, Innovation and Sport IP 13 full release  
Total IP  13  0 
     
TOTAL  352  179 
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Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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  no. 
Department of Tourism, Innovation and Sport 11 
Assistant Minister for Tourism Industry Development 34 
Stadiums Queensland 102 
  
TOTAL 147 

 
 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 
 review - section 8(e) RTI Regulation or section 6(d) IP Regulation  
 
There were no deemed decisions, and decisions taken to have been made on internal review. 
 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation  
 
There were no internal review applications. 
 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Tourism and Events Queensland 1-RTI direct under consideration by OIC 
Total RTI 1    
     
TOTAL 1    

 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Tourism, Innovation and Sport 215.60 601.20 0.00 816.80 
Assistant Minister for Tourism Industry 
Development 53.90 0.00 0.00 53.90 
Stadiums Queensland 107.80 0.00 0.00 107.80 
Tourism and Events Queensland 161.70 0.00 0.00 161.70 
     
TOTAL 539.00 601.20 0.00 1,140.20 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation 
 
There were no charges received under the IP Act. 
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APPENDIX 21 – Transport and Main Roads 
 
Note: 
• On 18 May 2023, the Queensland Government Customer and Digital Group (QGCDG) transitioned from the Department of 

Communities, Housing and Digital Economy (Appendix 5) to the Department of Transport and Main Roads (this Appendix). 
• Statistics for the QGCDG for the period 1 July 2022 to 17 May 2023 are included in Appendix 5. 
• Statistics for the QGCDG for the period 18 May 2023 to 30 June 2023 are included in the tables below. 

 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
 6(a) IP Regulation  
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       — no. — 
Department of Transport and Main Roads Access-RTI 554 1 103 453 
Minister for Transport and Main Roads Access-RTI 3 0 1 2 
Minister for Transport and Main Roads and Minister for 
Digital Services Access-RTI 1 0 0 1 
Assistant Minister for Train Manufacturing and 
Regional Roads Access-RTI 2 0 0 2 
Gold Coast Waterways Authority Access-RTI 1 0 0 1 
Queensland Rail Access-RTI 13 0 4 6 
Total RTI Applications  574 1 108 465 
      
Department of Transport and Main Roads Access-IP 121 3 44 71 
Minister for Transport and Main Roads Access-IP 1 0 1 0 
Queensland Rail Access-IP 14 0 1 14 
Total IP Applications  136 3 46 85 
      
TOTAL APPLICATIONS  710 4 154 550 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP 

Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Queensland Rail s.43 RTI 1 
Total RTI  1 
   
Department of Transport and Main Roads s.62 IP 1 
Total IP  1 
   
TOTAL  2 

 
 
Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 
 Regulation  
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(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Transport and Main Roads RTI 20,449 sch3(2)(1)(a) 3,440 
   sch3(2)(1)(b) 553 
   sch3(3)(1)(e) 28 
   sch3(6)(c)(i) 15 
   sch3(7) 142 
   sch3(8)(1) 1 
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Transport and Main Roads (cont’d) RTI  sch3(10)(1)(a) 3 
   sch3(10)(1)(e) 1 
   sch3(12)(1) 16 
   s.49-sch4 1,413 
   s.52(1)(a) 23 
   s.52(1)(b) 5 
Minister for Transport and Main Roads RTI 1 full release  
Minister for Transport and Main Roads and 
Minister for Digital Services RTI 373 sch3(2)(1)(a) 227 
   sch3(2)(1)(b) 126 
   sch3(3)(1)(e) 13 
   s.49-sch4 3 
Assistant Minister for Train Manufacturing and 
Regional Roads RTI 526 sch3(2)(1)(b) 3 
   s.49-sch4 1 
Queensland Rail RTI 215 sch3(8)(1) 61 
   s.49-sch4 22 
   s.52(1)(a) 3 
Total RTI  21,564  6,099 
     
Department of Transport and Main Roads IP 5,593 sch3(7) 3 
   sch3(10)(1)(b) 1 
   sch3(10)(1)(f) 4 
   sch3(12)(1) 115 
   s.49-sch4 120 
   s.52(1)(a) 10 
   s.52(1)(b) 4 
   s.53(5) 38 
Queensland Rail IP 1,387 sch3(7) 460 
   s.49-sch4 615 
   s.52(1)(a) 2 
Total IP  6,980  1,372 
     
TOTAL  28,544  7,471 

 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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  no. 
Department of Transport and Main Roads 5,505 
Gold Coast Waterways Authority 9 
  
TOTAL 5,514 

 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 
 review - section 8(e) RTI Regulation 

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Department of Transport and Main Roads s.46 RTI 1 
Total RTI  1 
   
TOTAL  1 
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Table 6. Number of refusals to amend documents - section 6(e) IP Regulation 

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Department of Transport and Main Roads s.72(1)(a)(i) 2 
   
TOTAL  2 

 
 

Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Department of Transport and Main 
Roads 5-RTI upheld on review   

 4-RTI varied on review 
additional information 
released 

 1-RTI varied on review 

access refused in 
accordance with sch3 
instead of sch4 

sch3(10)(1)(f) 
sch3(10)(1)(g) 

Total RTI 10   
    
Department of Transport and Main 
Roads 1-IP upheld on review  

 1-IP varied on review 
additional information 
released 

 2-IP  
not accepted by agency 
– out of review period 

 1-IP  still under consideration 
Total IP 5    
     
TOTAL  15    

 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g) 
 IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision Act provision 

          
Department of Transport and 
Main Roads 4-RTI direct withdrawn  

 1-RTI 
preceding internal 
review 

OIC made decision not to 
conduct external review  

Total RTI 5    
     
Department of Transport and 
Main Roads 1-IP direct 

decision not subject to external  
review 

 1-IP direct 
resolved informally - additional  
documents located and released 

 1-IP direct under consideration by OIC  

 1-IP 
preceding internal 
review under consideration by OIC  

Total IP 4   
     
TOTAL 9    
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Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Transport and Main Roads 29,911.90 22,409.75 502.70 52,824.35 
Minister for Transport and Main Roads 161.70 0.00 0.00 161.70 
Minister for Transport and Main Roads and 
Minister for Digital Services 53.90 567.80 0.00 621.70 
Assistant Minister for Train Manufacturing 
and Regional Roads 107.80 684.70 0.00 792.50 
Gold Coast Waterways Authority 53.90 0.00 0.00 53.90 
Queensland Rail 700.70 0.00 0.00 700.70 
     
TOTAL 30,989.90 23,662.25 502.70 55,154.85 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation 
 
There were no charges received under the IP Act. 
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APPENDIX 22 – Queensland Treasury 
 
Note:  
• On 18 May 2023, responsibility for the Queensland Housing Investment Growth Initiative (QHIGI) functions transitioned 

from Queensland Treasury (this Appendix) to the Department of Housing (Appendix 13). 
• Statistics for the QHIGI for the period 1 July 2022 to 17 May 2023 are included in the tables below. 
• Statistics for the QHIGI for the period 18 May 2023 to 30 June 2023 are included in Appendix 13. 

 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section 

6(a) IP Regulation  
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        — no. — 
Queensland Treasury Access-RTI 43 0 8 36 
Treasurer and Minister for Trade and Investment Access-RTI 13 0 0 12 
Energex Limited Access-RTI 19 0 1 18 
Energy Queensland Limited Access-RTI 1 0 0 1 
Ergon Energy Corporation Limited Access-RTI 6 0 0 7 
Gladstone Ports Corporation Limited Access-RTI 4 0 1 1 
Motor Accident Insurance Commission Access-RTI 1 0 0 1 
North Queensland Bulk Ports Corporation Limited Access-RTI 1 0 0 1 
Port of Townsville Limited Access-RTI 2 0 0 2 
Queensland Electricity Transmission Corporation Limited 
(Powerlink Queensland) Access-RTI 3 1 1 1 
Seqwater Access-RTI 3 0 0 3 
Sunwater  Access-RTI 2 0 1 2 
Total RTI Applications  98 1 12 85 
      
Queensland Treasury Access-IP 13 0 0 12 
Energex Limited Access-IP 8 0 3 6 
National Injury Insurance Agency, Queensland Access-IP 1 0 1 0 
Seqwater Access-IP 1 0 0 1 
Sunwater Access-IP 1 0 0 1 
Total IP Applications  24 0 4 20 
      
TOTAL APPLICATIONS  122 1 16 105 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation 

PORTFOLIO/AGENCY 
Provision 
invoked 

No. of times 
i.e. applications 

      
Queensland Treasury s.40 RTI 1 
 s.41 RTI 2 
Treasurer and Minister for Trade and Investment s.41 RTI 2 
Ergon Energy Corporation Limited s.41 RTI 1 
Motor Accident Insurance Commission s.41 RTI 1 
Total RTI  7 
   
TOTAL  7 
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Table 3. Number of refusals of access - section 8(c) RTI Regulation and section 6(c) IP 
Regulation  

PORTFOLIO/AGENCY A
pp

lic
at

io
n 

ty
pe

 R
TI

 / 
IP

 

Pa
ge

s 
co

ns
id

er
ed

 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Queensland Treasury RTI 6,325 sch3(2)(1)(b) 1 
   sch3(3)(1)(b) 1 
   sch3(7) 7 
   sch3(8)(1) 2,462 
   sch3(10)(1)(f) 247 
   sch3(12)(1) 96 
   s.49-sch4 125 
Treasurer and Minister for Trade and Investment RTI 458 sch3(2)(1)(a) 3 
   sch3(2)(1)(b) 1 
   s.49-sch4 1 
Energex Limited RTI 1,102 s.49-sch4 953 
   s.52(1)(a) 11 
   s.52(1)(b) 1 
Energy Queensland Limited RTI 9 s.49-sch4 6 
   s.52(1)(a) 1 
Ergon Energy Corporation Limited RTI 1,385 sch3(7) 561 
   s.49-sch4 766 
   s.52(1)(a) 1 
Gladstone Ports Corporation Limited RTI 178 full release  
North Queensland Bulk Ports Corporation Limited RTI 1,235 sch3(1) 1,042 
   sch3(8)(1) 372 
   s.49-sch4 1,068 
Port of Townsville Limited RTI 66 full release  
Queensland Electricity Transmission Corporation 
Limited (Powerlink Queensland) RTI 292 s.49-sch4 103 
Seqwater RTI 886 sch3(10)(1)(h) 76 
   sch3(10)(1)(i) 76 
   s.49-sch4 100 
Sunwater RTI 2 s.49-sch4 2 
Total RTI  11,938  8,083 
     
Queensland Treasury IP 793 sch3(10)(1)(f) 45 
Energex Limited IP 691 sch3(7) 143 
   s.49-sch4 113 
   s.52(1)(a) 2 
Seqwater IP 134 full release  
Total IP  1,618  303 
     
TOTAL  13,556  8,386 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
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  no. 
Queensland Treasury 1,341 
Treasurer and Minister for Trade and Investment 463 
Energex Limited 16 
Ergon Energy Corporation Limited 33 
Port of Townsville Limited 64 
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  no. 
Seqwater 823 
Sunwater 2 
TOTAL 2,742 

 
Table 5. Number of deemed decisions, and decisions taken to have been made on internal 

review - section 8(e) RTI Regulation 

PORTFOLIO/AGENCY 
Provision  
invoked No. of times 

      
Queensland Treasury s.46 RTI 1 
Total RTI  1 
   
TOTAL  1 

 
  
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 
 Regulation 

PORTFOLIO/AGENCY 

No. of 
internal 
reviews 

received 

Internal review 
decision (i.e. 
upheld on review 
or varied on 
review) If decision varied, how? Exemption 

          
Energex Limited 1-RTI upheld on review   

 1-RTI varied on review 

access given to parts of 
pages previously redacted 
and an additional 3 pages 
located and released  

 1-RTI varied on review 

access given to parts of 
pages that were previously 
redacted  

Total RTI 3    
     
Energex Limited 1-IP upheld on review   
Total IP 1    
     
TOTAL  4    

 
 
Table 8. Number of external review applications – section 8(g) RTI Regulation or section 6(g) 

IP Regulation 

PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision     Act provision 

          
Queensland Treasury 2-RTI direct under consideration by OIC 
Energex Limited 1-RTI direct resolved informally  

 1-RTI 
preceding 
internal review under consideration by OIC 

Ergon Energy Corporation Limited 1-RTI direct under consideration by OIC 
Sunwater 1-RTI direct upheld on review 
Total RTI 6   
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PORTFOLIO/AGENCY 

No. of 
external 
reviews Type of review Decision     Act provision 

          
Queensland Treasury 1-IP direct resolved informally 
 1-IP direct under consideration by OIC 
Total IP 2    
     
TOTAL 8    

 
 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Queensland Treasury 2,317.70 3,279.50 0.00 5,597.20 
Treasurer and Minister for Trade and 
Investment 770.00 1,052.10 0.00 1,822.10 
Energex Limited 970.20 334.00 0.00 1,304.20 
Energy Queensland Limited 53.90 0.00 0.00 53.90 
Ergon Energy Corporation Limited 323.40 710.31 0.00 1,033.71 
Gladstone Ports Corporation Limited 215.60 384.01 0.00 599.61 
Motor Accident Insurance Commission 53.90 0.00 0.00 53.90 
North Queensland Bulk Ports Corporation 
Limited 53.90 404.14 0.00 458.04 
Queensland Electricity Transmission 
Corporation Limited (Powerlink Queensland) 53.90 0.00 0.00 53.90 
Seqwater 161.70 0.00 0.00 161.70 
Sunwater 110.34 0.00 0.00 110.34 
     
TOTAL 5,084.54 6,164.06 0.00 11,248.60 

 
 
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 23 – Treaty, Aboriginal and Torres Strait Islander 
Partnerships, Communities and the Arts 
 
Note: 
• On 18 May 2023, the Department of Seniors, Disability Services and Aboriginal and Torres Strait Islander Partnerships 

(Appendix 18) was renamed the Department of Treaty, Aboriginal and Torres Strait Islander Partnerships, Communities and 
the Arts (this Appendix). 

• Statistics for Aboriginal and Torres Strait Islander Partnerships for the period 1 July 2022 to 17 May 2023 are included in 
Appendix 18. 

• Statistics for Aboriginal and Torres Strait Islander Partnerships for the period 18 May 2023 to 30 June 2023 are included in 
the tables below. 

• Statistics for Communities and Arts Queensland functions for the period 1 July 2022 to 17 May 2023 are included in 
Appendix 5. 

• Statistics for Communities and Arts Queensland functions for the period 18 May 2023 to 30 June 2023 are included in the 
tables below. 

• Statistics for Youth Engagement functions for the period 1 July 2022 to 17 May 2023 are included in Appendix 10. 
• Statistics for Youth Engagement functions for the period 18 May 2023 to 30 June 2023 are included in the tables below. 
 
Table 1. Number of compliant access applications - section 6(a) IP Regulation 
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   — no. — 
Department of Treaty, Aboriginal and Torres Strait Islander 
Partnerships, Communities and the Arts Access-IP 10 0 1 5 
Total IP Applications  10 0 1 5 
      
TOTAL APPLICATIONS  10 0 1 5 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP  

Regulation 
 
There were no refusals to deal. 
 
 
Table 3. Number of refusals of access - section 6(c) IP Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Treaty, Aboriginal and Torres Strait 
Islander Partnerships, Communities and the Arts IP 504 s.49-sch4 95 
   s.52(1)(a) 1 
Total IP  504  96 
     
TOTAL   504  96 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
 
There were no pages included in a disclosure log. 
 
 
Table 5.  Number of deemed decisions, and decisions taken to have been made on internal  

review - section 8(e) RTI Regulation or section 6(d) IP Regulation 
 

There were no deemed decisions, and decisions taken to have been made on internal review. 
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Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 
There were no internal review applications. 
 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g)  

 IP Regulation 
 
There were no external review applications. 
 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Treaty, Aboriginal and Torres 
Strait Islander Partnerships, Communities and 
the Arts 0.00 242.05 0.00 242.05 
     
TOTAL 0.00 242.05 0.00 242.05 

 
  
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act.  
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APPENDIX 24 – Youth Justice, Employment, Small 
Business and Training 
 
Note: 
• On 18 May 2023, the Department of Employment, Small Business and Training (Appendix 8) was renamed the Department 

of Youth Justice, Employment, Small Business and Training (this Appendix). 
• Statistics for Youth Justice functions for the period 1 July 2022 to 17 May 2023 are included in Appendix 4. 
• Statistics for Youth Justice functions for the period 18 May 2023 to 30 June 2023 are included in the tables below. 
• Statistics for Employment, Small Business and Training functions for the period 1 July 2022 to 17 May 2023 are included in 

Appendix 8. 
• Statistics for Employment, Small Business and Training functions for the period 18 May 2023 to 30 June 2023 are included 

in the tables below. 
 
Table 1. Number of compliant access applications - section 8(a) RTI Regulation and section  
 6(a) IP Regulation   
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   — no. — 
Department of Youth Justice, Employment, Small Business 
and Training Access-RTI 3 0 0 0 
Total RTI Applications  3 0 0 0 
      
Department of Youth Justice, Employment, Small Business 
and Training Access-IP 17 0 1 15 
Total IP Applications  17 0 1 15 
      
TOTAL APPLICATIONS  20 0 1 15 

 
 
Table 2. Number of refusals to deal - section 8(b) RTI Regulation and section 6(b) IP  

Regulation 
 
There were no refusals to deal. 
 
 
Table 3. Number of refusals of access - section 6(c) IP Regulation  
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 Provisions invoked to refuse access 
 

(Where s.52: Document non-existent or unlocatable 
provision has been invoked, the number in the right-

hand side column represents the number of 
applications, not pages.) 

   invoked 
no. of times 

i.e. pages 
Department of Youth Justice, Employment,  
Small Business and Training IP 2,767 sch3(12)(1) 274 
   s.49-sch4 500 
   s.52(1)(a) 3 
   s.52(1)(b) 1 
Total IP  2,767  778 
     
TOTAL   2,767  778 

 
 
Table 4. Number of pages included in a disclosure log - section 8(d) RTI Regulation  
 
There were no pages included in a disclosure log. 
 
 
  



Right to Information Act 2009 and Information Privacy Act 2009 Annual Report 2022-23                          Page 107        

Table 5.  Number of deemed decisions, and decisions taken to have been made on internal  
review - section 8(e) RTI Regulation or section 6(d) IP Regulation 
 

There were no deemed decisions, and decisions taken to have been made on internal review. 
 
 
Table 6. Number of refusals to amend documents - section 6(e) IP Regulation  
 
There were no refusals to amend documents. 
 
 
Table 7. Number of internal review applications - section 8(f) RTI Regulation or section 6(f) IP 

Regulation 
 
There were no internal review applications. 
 
 
Table 8. Number of external review applications - section 8(g) RTI Regulation or section 6(g)  

 IP Regulation 
 
There were no external review applications. 
 
 
Table 9. Fees and charges received under the RTI Act - section 8(j) RTI Regulation 

PORTFOLIO/AGENCY 
Application 

fees received 

Processing 
charges 
received 

Access 
charges 
received 

Total 
received 

  — $ — 
Department of Youth Justice, Employment, 
Small Business and Training 161.70 0.00 0.00 161.70 
     
TOTAL 161.70 0.00 0.00 161.70 

 
  
Table 10. Charges received under the IP Act - section 6(j) IP Regulation  
 
There were no charges received under the IP Act. 
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APPENDIX 25 – Efforts to further the objects of the RTI Act 
and IP Act 
 
The tables below summarise the efforts made by State Government agencies during this 
reporting period which builds on efforts made in the previous year.   
 
Efforts to further the objects of the Acts are required under section 8(k) of the RTI Regulation 
and section 6(k) of the IP Regulation. 
 
Reference Table 

Activity 
No. Efforts to further the objects of the Right to Information Act 2009 and Information Privacy Act 2009 

1 electronic processing of all RTI and IP applications using redaction technology 
2 use of Right to Information Privacy system (RTIPs) for recording, tracking and reporting RTI and IP applications 
3 use of CMS contact management system for recording, tracking and reporting RTI and IP applications 

4 

use of Micro Focus Content Manager electronic document and records management system (eDRMS) to assist 
in meeting recordkeeping and RTI obligations (formerly Hewlett-Packard (HP) Content Manager, HP Records 
Manager and HP Total Records and Information Management (TRIM)) 

5 use of RecFind 6 eDRMS to assist in meeting recordkeeping and RTI obligations 

6 
use of Resolve Enterprise Case Management (ECM) software platform for reporting and record management 
purposes 

7 use of Aptean Respond case management software for reporting and record management purposes 
8 requests for information recorded on central database for reporting and record management purposes 
9 attendance by RTI / IP officers at internal RTI and IP training sessions 
10 attendance by RTI / IP officers at external RTI and IP training sessions 
11 attendance by ministerial officers at internal RTI and IP training sessions 
12 attendance by ministerial officers at external RTI and IP training sessions 
13 RTI and IP sessions included in induction sessions for new officers 
14 ongoing RTI and IP information and training sessions for decision makers 
15 online IP training module available to all officers via iLearn (digital learning system) 
16 officers have access to RTI and IP training modules via ELMO Learning Management 
17 online IP training module available to all officers (including ministerial officers) via My HPW Intranet 

18 
online IP training module available to all officers (including ministerial officers) via Evolve Workplace Learning 
Management System 

19 online IP and RTI training modules available to officers (including ministerial officers) on OIC website 
20 officer involvement in OIC’s RTI and IP Practitioners' Forum and webinars 
21 RTI and IP policies, procedures, guidelines, forms and fact sheets reviewed and amended 
22 continued to implement, upgrade and support various administrative access schemes 
23 continued to be proactive in the release of agency documents via the publication scheme and disclosure log 
24 conducted a process review to identify opportunities for efficiencies and improved accountability 
25 use of correspondence templates to promote consistency and efficient processing of RTI and IP applications 
26 officers engaged with applicants early in the processing cycle to clarify requests and offer guidance 

27 
assistance given to members of the public when submitting RTI and IP applications or making enquiries 
regarding processes 

28 
provided documents to applicants via either a secure file transfer platform, Kiteworks, Microsoft One-Drive links, 
CD-ROM, USB, hard copy or email 

29 maintained and updated RTI and IP content on the internet, intranet and whole-of-Government websites 
30 OIC decisions regularly broadcast to officers within RTI and Privacy units 
31 promoted and participated in International Access to Information Day 
32 promoted and participated in Privacy Awareness Week 

 
Portfolio Activities described by the agency 

Premier and Cabinet Department of the Premier and Cabinet (DPC) 

 

• activity numbers 1, 2, 4, 8-15 and 19-32 apply 
 
Premier and Minister for the Olympics 
Premier and Minister for the Olympic and Paralympic Games 
Assistant Minister to the Premier for Veterans’ Affairs and COVID Economic 
Recovery 
Assistant Minister to the Premier for Veterans’ Affairs and the Public Sector 
• activity numbers 1, 2, 4, 8-14 and 19-32 apply 
• most of the activities listed for the Premier’s office are provided by DPC 
 
Organising Committee for the Brisbane 2032 Olympic and Paralympic Games 
(Brisbane2032) 
• activity numbers 1, 8, 10, 14, 23, 28 and 30 apply 
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Public Service Commission (PSC) 
Public Sector Commission (PSC) 
• activity numbers 1, 2, 4, 8-10, 13-15 and 19-32 apply 
• most of the activities listed for the PSC are provided by DPC 
 
Queensland Audit Office 
• activity numbers 1, 4, 5, 8-10, 13, 14, 16, 20-23, 25-27, 29, 30 and 32 apply 
 
Queensland Independent Remuneration Tribunal (QIRT) 
• activity numbers 1, 2, 4, 8-10, 13-15 and 19-32 apply 
• most of the activities listed for QIRT are provided by DPC 

 
Office of the Queensland Integrity Commissioner 
• activity numbers 4, 9, 13, 15 and 19 apply 
 
Office of the Queensland Parliamentary Counsel (OQPC) 
• activity numbers 1, 4, 8, 9, 13-15 and 19-32 apply 
• RTI and IP applications are managed by DPC under an Instrument of 

Delegation 
• most of the activities listed for OQPC are provided by DPC 
 
Queensland Veterans’ Council as trustee for the Anzac Day Trust Fund34 
• activity numbers 4, 9, 13-15, 21, 23 and 29 apply 

Agriculture and Fisheries  Department of Agriculture and Fisheries 

 

Activities applicable to – 
Department of Agriculture and Fisheries 
Minister for Agricultural Industry Development and Fisheries and Minister for 
Rural Communities 
• activity numbers 1, 2, 4, 8-10, 13-15 and 19-32 apply 
 
Queensland Racing Integrity Commission 
• activity numbers 1, 2, 4, 8-10, 13-15 and 19-32 apply 

 
Queensland Rural and Industry Development Authority 
• activity numbers 1, 8, 10, 13, 14, 19-27 and 29-32 apply 

Children, Youth Justice and 
Multicultural Affairs Department of Children, Youth Justice and Multicultural Affairs 

 

Activities applicable to – 
Department of Children, Youth Justice and Multicultural Affairs 
Minister for Children and Youth Justice and Minister for Multicultural Affairs 
• activity numbers 1, 6, 8-10, 13-15, 19-23 and 25-32 apply  
• use of IDocs35 to assist in meeting recordkeeping and RTI obligations 

Child Safety, Seniors and Disability 
Services Department of Child Safety, Seniors and Disability Services 

 

Activities applicable to – 
Department of Child Safety, Seniors and Disability Services 
Minister for Child Safety and Minister for Seniors and Disability Services 
• activity numbers 1, 6, 8-10, 13-15, 19-23 and 25-32 apply  
• use of IDocs to assist in meeting recordkeeping and RTI obligations 

Communities, Housing and Digital 
Economy Department of Communities, Housing and Digital Economy 

 

Activities applicable to – 
Department of Communities, Housing and Digital Economy 
Minister for Communities and Housing, Minister for Digital Economy and 
Minister for the Arts 
• activity numbers 1, 2, 4, 8-11, 13, 14, 16, 17 and 19-32 apply 

 
Queensland Art Gallery/Gallery of Modern Art 
• activity numbers 1, 4, 8, 14, 16, 19, 21-30 and 32 apply 
 
Queensland Museum Network 
• activity numbers 1, 10, 23, 26, 29 and 32 apply 
 
Queensland Performing Arts Trust 
• activity numbers 1, 4, 8, 21, 22, 25-30 and 32 apply 

 
Queensland Theatre 
• activity numbers 4, 8, 21 and 29 apply 

 
34  On 14 April 2023, the Queensland Veterans’ Council became responsible for the administration of the Anzac Day Trust Fund. 
35  IDocs – Intermediate Document (data file with a specified format which is exchanged between two systems) 
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Residential Tenancies Authority 
• activity numbers 1, 8-10, 13, 14, 16 and 19-32 apply 

 
State Library of Queensland 
• activity numbers 5, 8, 16, 19, 21-23 and 25-32 apply 

Corrective Services Queensland Corrective Services 

 

Activities applicable to – 
Queensland Corrective Services 
Minister for Corrective Services 
Parole Board Queensland 
• activity numbers 1, 3, 8-10, 13-15, 18-21 and 23-32 apply 

Education Department of Education 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Activities applicable to – 
Department of Education (DoE) 
Assistant Minister for Education 
Non-State Schools Accreditation Board 
Office of Racing 
• activity numbers 1, 3, 4, 8-14 and 20-32 apply 
• Practice Evolve is used to record, track and report RTI and IP applications 
 
Minister for Education, Minister for Industrial Relations and Minister for 
Racing 
• activity numbers 1, 3, 4, 8-14 and 19-32 apply 
• RTI and IP applications processed by DoE under the RTI Act and IP Act for 

the Minister for Education and Minister for Racing 
• RTI and IP applications processed by Office of Industrial Relations under the 

RTI Act and IP Act for the Minister for Industrial Relations 
 
Queensland College of Teachers 
• activity numbers 1-4, 8, 10, 13, 14, 16, 17, 20, 22, 25-30 and 32 apply 
 
Queensland Curriculum and Assessment Authority 
• activity numbers 4, 8-10, 13, 16, 19, 20, 22, 26-28 and 30 apply 
 
Racing Queensland Board 
• activity numbers 8, 9, 21, 22 and 25-30 apply 
• organisation-wide code of conduct sessions address RTI and IP 
• RTI and IP applications are managed by the in-house legal team 
 
Central Queensland University 
• activity numbers 1, 4, 8, 10, 14, 21-30 and 32 apply 
 
Griffith University 
• activity numbers 1, 3, 4, 8, 10, 14 and 19-32 apply 
 
James Cook University 
• activity numbers 1, 2, 4, 8, 19, 21-30 and 32 apply 
 
Queensland University of Technology (QUT) 
• activity numbers 1, 4, 10, 13, 14, 19-22, 25-30 and 32 apply 
• QUT Registrar delivered a presentation on the management response to 

December 2022 QUT cyber security incident 
• OIC and Privacy Commissioner attended QUT campus to promote Privacy 

Awareness Week (PAW) 2023 
 
University of Queensland 
• activity numbers 1, 4, 8, 10, 13 and 20-32 apply 
• regular attendance at Privacy Bites sessions delivered by OIC 
• on-site engagement event held in collaboration with OIC 
 
University of Southern Queensland 
• activity numbers 1, 4, 8-10, 13, 14, 19, 20, 22-30 and 32 apply 
 
University of the Sunshine Coast 
• activity numbers 1, 8-10, 14, 19-30 and 32 apply 
• University endorsed Enterprise Content Management (ECM) software to assist 

in meeting recordkeeping and RTI obligations 
• RTI and IP presentations available to officers via the intranet 
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Office of Industrial Relations 
Office of Work Health and Safety Prosecutor 
Queensland Industrial Relations Commission 
• activity numbers 1, 3, 9-14 and 19-32 apply 
 
QLeave 
• activity numbers 3, 4, 8, 9, 13, 16, 19, 21-25, 29 and 32 apply 
 
WorkCover Queensland 
• activity numbers 1, 2, 8-10, 13, 14, 19-23, 25-29, 31 and 32 apply 

Employment, Small Business and 
Training Department of Employment, Small Business and Training 

 

Activities applicable to – 
Department of Employment, Small Business and Training 
Minister for Employment and Small Business and Minister for Training and 
Skills Development 
• activity numbers 1, 2, 4-11 and 14-32 apply 
 
TAFE Queensland Board 
• activity numbers 1, 2, 4, 8-10, 13, 14 and 19-32 apply 

Energy and Public Works Department of Energy and Public Works 

 

Activities applicable to – 
Department of Energy and Public Works 
Minister for Energy, Renewables and Hydrogen and Minister for Public 
Works and Procurement 
Assistant Minister for Hydrogen Development and the 50% Renewable 
Energy Target by 2030 
Assistant Minister for Energy 
• activity numbers 1, 2, 4, 8-11,13, 14, 16, 17 and 19-32 apply 
 
Board of Architects of Queensland 
• activity numbers 1, 8, 10, 13, 14, 19, 21-30 and 32 apply 
 
Board of Professional Engineers of Queensland 
• activity numbers 1, 8, 10, 13, 19-30 and 32 apply 
 
Development Tribunals36 
• activity number 9 applies 
 
Energy and Water Ombudsman Queensland 
• activity numbers 1, 3, 6-10, 13, 14 and 19-32 apply 
• online IP training module available to all officers through Kineo learning 
• administrative access scheme continues to evolve, with requests for 

information primarily managed through routine release 
 
Queensland Building and Construction Commission (QBCC) 
• activity numbers 1, 4, 8-10, 13, 14 and 19-32 apply 
• use of Salesforce Content Management System for recording, tracking and 

reporting RTI and IP applications 
• use of SharePoint to assist in meeting recordkeeping and RTI obligations 
• mandatory online IP training module available to all officers on QBCC’s 

learning hub 
Environment and Science Department of Environment and Science 

 

Activities applicable to – 
Department of Environment and Science 
Minister for the Environment and the Great Barrier Reef and Minister for 
Science and Youth Affairs 
Minister for the Environment and the Great Barrier Reef, Minister for Science 
and Minister for Multicultural Affairs 
• activity numbers 1, 2, 4, 8-11, 13-15 and 19-32 apply 

Fire and Emergency Services Queensland Fire and Emergency Services 

 

Activities applicable to – 
Queensland Fire and Emergency Services 
Minister for Fire and Emergency Services 
• activity numbers 1, 2, 5, 9, 10, 13, 14, 20-23 and 25-32 apply 

 

 
36  As the Development Tribunals registry is part of the Department of Energy and Public Works and the Registrar is an employee of that 
department, the Tribunal relies on the Efforts of the RTI unit in this regard for promotion of RTI. 
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Health Queensland Health 

 
 

Activities applicable to – 
Queensland Health 
Minister for Health and Ambulance Services 
Minister for Health, Mental Health and Ambulance Services and Minister for 
Women 
Assistant Minister for Health and Regional Health Infrastructure 
• activity numbers 1, 4, 7-10, 14 and 19-32 apply 
 
Cairns and Hinterland Hospital and Health Service 
• activity numbers 1, 8, 10, 13-16 and 19-32 apply 
 
Central Queensland Hospital and Health Service 
• activity numbers 1, 4, 8-10, 13, 14, 19-30 and 32 apply 
 
Central West Hospital and Health Service 
• activity numbers 1, 8, 9, 13, 14, 19-29 and 32 apply 
• participate in regular network meetings 
 
Children’s Health Queensland Hospital and Health Service 
• activity numbers 1-6, 8-10, 13-17 and 19-32 apply 

 
Darling Downs Hospital and Health Service 
• activity numbers 1, 7-10, 13, 14, 19-29 and 32 apply 

 
Gold Coast Hospital and Health Service (GCHHS) 
• activity numbers 1, 2, 8-10, 14, 17, 19, 20, 22, 24-30 and 32 apply 
• use of File Explorer for recording, tracking and reporting RTI and IP 

applications 
• online IP training module available to all officers through the GCHHS’s 

Learning On-Line 
 
Mackay Hospital and Health Service 
• activity numbers 1, 4, 8, 10, 14 and 19-32 apply 
• RTI and IP information is included in induction resources for new officers 
 
Metro North Hospital and Health Service 
Caboolture and Kilcoy Hospitals and Woodford Prison 
• activity numbers 1, 3, 9, 10, 13, 14, 20-22, 25-30 and 32 apply 
 
Redcliffe Hospital 
• activity numbers 1, 3, 8-10, 14 and 19-32 apply 
 
Royal Brisbane and Women’s Hospital 
• activity numbers 1, 4, 8-10, 13, 14 and 19-32 apply 
 
Surgical, Treatment and Rehabilitation Service 
• activity numbers 1, 4, 8, 10, 14, 19, 21-30 and 32 apply 
 
The Prince Charles Hospital  
• activity numbers 1, 4, 10, 13, 14, 19, 21-23, 25-27, 29, 30 and 32 apply 
 
Metro South Hospital and Health Service 
Bayside - Redland Hospital 
• activity numbers 1, 7, 9, 10, 13, 14, 19, 21-28, 30 and 32 apply 
 
Logan-Beaudesert Hospitals 
• activity numbers 1, 7-9, 14, 19-30 and 32 apply 
 
Princess Alexandra Hospital  
• activity numbers 1, 3, 7, 8, 13, 14 and 19-32 apply 
 
Queen Elizabeth II Jubilee Hospital  
• activity numbers 1, 3, 7, 8, 13, 14 and 19-32 apply 

 
North West Hospital and Health Service 
• activity numbers 1, 10, 14, 21, 22, 24, 25, 28 and 30 apply 
 
South West Hospital and Health Service 
• activity numbers 1, 8-10, 13-15, 19-27 and 29-32 apply 

 



Right to Information Act 2009 and Information Privacy Act 2009 Annual Report 2022-23                          Page 113        

Portfolio Activities described by the agency 

Sunshine Coast Hospital and Health Service 
• activity numbers 1, 8, 10 and 19-32 apply  

 
Torres and Cape Hospital and Health Service 
• activity numbers 1, 4, 5, 8-10, 13, 14 and 19-32 apply 

 
Townsville Hospital and Health Service 
• activity numbers 1, 8-10, 14, 15 and 19-32 apply 
 
West Moreton Hospital and Health Service 
• activity numbers 1, 2, 8-10, 13, 14 and 19-32 apply 
 
Wide Bay Hospital and Health Service 
Bundaberg and Rural 
Fraser Coast 
• activity numbers 1, 2, 8, 10, 14, 19, 20, 22, 23, 25-29 and 32 apply 

 
Mental Health Review Tribunal 
• activity numbers 1, 6, 8, 9, 14, 15, 19, 21-30 and 32 apply 
 
Office of the Health Ombudsman  
• activity numbers 1-4, 6, 8-10 and 13-32 apply 
 
QIMR Berghofer Medical Research Institute 
• activity numbers 1, 4, 8, 19, 21, 24, 26, 27 and 29 apply 

Housing Department of Housing 

 
Activities applicable to - 
Department of Housing 
Minister for Housing 
• activity numbers 1, 2, 4, 8-11, 13, 14, 16, 17 and 19-32 apply 

Justice and Attorney-General Department of Justice and Attorney-General 

 

Activities applicable to – 
Department of Justice and Attorney-General 
Registrar General (and Deputy) of Births, Deaths and Marriages 
• activity numbers 1, 3, 8-11, 13, 14 and 18-32 apply 
 
Attorney-General and Minister for Justice, Minister for Women and Minister 
for the Prevention of Domestic and Family Violence 
• officers are informed of their obligations regarding documentation 

management at the commencement of their employment 
 
Attorney-General and Minister for Justice and Minister for the Prevention of 
Domestic and Family Violence 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• activity numbers 8, 11 and 27 apply 
• electronic processing of all RTI and IP applications 
• officers are informed of their obligations regarding documentation 

management at the commencement of their employment 
 
Crime and Corruption Commission (CCC) 
• activity numbers 1, 2, 4, 5, 8, 10, 13, 14 and 19-32 apply 
• online IP training module available to all officers on the CCC intranet 
 
Electoral Commission of Queensland 
Local Government Change Commission 
• activity numbers 5, 8-10, 13, 19-23, 25-29, 31 and 32 apply 
• some RTI and IP applications are managed by DJAG under an Instrument of 

Delegation 
 
Legal Aid Queensland (LAQ) 
• activity numbers 1, 4, 8-10, 13, 14, 19-27 and 29-32 apply 
• online IP training module available to all officers via LAQ’s Learning 

Management System 
• provided documents to applicants via CD-ROM, USB, hard copy or email 

 
Legal Practitioners Admissions Board 
• activity numbers 5, 8, 13, 14, 19 and 22-29 apply 
 
Legal Services Commission 
• activity numbers 1, 3, 8, 10, 13, 18-20, 24-28 and 30 apply 
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Magistrates Courts Service 
• activity numbers 1, 3, 5, 8, 13, 18, 22, 23, 25 and 27-29 apply 
 
Office of the Director of Child Protection Litigation 
• activity numbers 31 and 32 apply 
• online IP and RTI training modules available to all officers via Evolve 

Workplace Learning Management System 
• RTI and IP applications are managed by DJAG under an Instrument of 

Delegation 
 

Office of the Director of Public Prosecutions 
• activity numbers 8, 13, 18, 19, 23, 25, 27, 29, 31 and 32 apply 
• RTI and IP applications are managed by DJAG under an Instrument of 

Delegation 
 
Office of the Public Advocate 
• activity numbers 8, 13, 18 and 29 apply 
• some RTI and IP applications are managed by DJAG under an Instrument of 

Delegation 
 
Office of the Public Guardian 
• activity numbers 6, 8, 9, 11, 13, 18, 21, 23, 26, 27 and 29 apply 
• some RTI and IP applications are managed by DJAG under an Instrument of 

Delegation 
 

Office of the Public Trustee 
• activity numbers 4, 8-10, 13, 14 and 19-32 apply 
• RTI and IP applications are managed by DJAG under an Instrument of 

Delegation 
• officers engage in mandatory RTI and IP training via the Public Trustee 

Learning Gateway 
 

Office of the Queensland Ombudsman 
• activity numbers 1, 3, 6, 8-10, 13, 14 and 19-32 apply 
 
Queensland Civil and Administrative Tribunal 
• activity numbers 13, 18, 19, 25-27 and 29 apply 
 
Queensland Family and Child Commission 
• activity numbers 4, 8, 13, 14, 16, 21, 23 and 29 apply 
• mandatory IP and RTI training courses via ELMO Learning Management 

 
Queensland Human Rights Commission 
• activity numbers 1, 5, 8-10, 13, 14, 19-23 and 25-32 apply 
 
Queensland Law Reform Commission 
• activity numbers 8, 9, 18, 29 and 32 apply 
 
Queensland Law Society 
• activity numbers 1, 8, 10, 19, 21, 25-29 and 32 apply 

 
Queensland Sentencing Advisory Council  
• activity number 13 applies 

 
Supreme, District and Land Courts 
• activity numbers 18, 25 and 27 apply 

Police Service Queensland Police Service 

 

• activity numbers 1, 2, 8-10, 13, 14 and 19-32 apply 
 
Minister for Police 
Office of the Inspector-General Emergency Management 
• activity numbers 1, 2, 8-10, 13, 14, 19-27 and 29-32 apply 

Regional Development, 
Manufacturing and Water Department of Regional Development, Manufacturing and Water 

 

Activities applicable to – 
Department of Regional Development, Manufacturing and Water 
Minister for Regional Development and Manufacturing and Minister for Water 
• activity numbers 1, 2, 4, 8-11, 13-15 and 19-32 apply  

 
Central SEQ Distributor - Retailer Authority (Queensland Urban Utilities) 
• activity numbers 1, 8, 9, 13, 15, 20, 21, 23-30 and 32 apply 
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Northern SEQ Distributor – Retailer Authority (Unitywater) 
• activity numbers 4, 21 and 23-29 apply 
• use of Objective eDRMS to assist in meeting recordkeeping and RTI  

obligations 
Resources Department of Resources 

 

Activities applicable to – 
Department of Resources 
Minister for Resources 
Resources Safety and Health Queensland 
• activity numbers 1, 2, 4, 8-10, 13-15 and 19-32 apply 
 
GasFields Commission Queensland 
• activity numbers 1, 4, 8-10, 13, 14, 16, 20-30 and 32 apply 

Seniors, Disability Services and 
Aboriginal and Torres Strait 
Islander Partnerships 

Department of Seniors, Disability Services and Aboriginal and Torres Strait 
Islander Partnerships  

 

Activities applicable to – 
Department of Seniors, Disability Services and Aboriginal and Torres Strait 
Islander Partnerships (DSDSATSIP) 
Minister for Seniors and Disability Services and Minister for Aboriginal and 
Torres Strait Islander Partnerships 
• activity numbers 1, 4, 6, 8-10, 13-15, 19-21 and 24-32 apply 
• use of IDocs to assist in meeting recordkeeping and RTI obligations 
 
Community Enterprise Queensland (CEQ) 
• activity numbers 3, 9, 13, 14, 21, 27 and 28 apply 
• confidentiality and privacy matters form part of CEQ’s code of conduct 
 
Family Responsibilities Commission 
• activity numbers 8, 9, 13, 15, 19, 21-23 and 29 apply 
• the RTI and IP officer monitors OIC decisions 
 
Office of the Commissioner (Meriba Omasker Kaziw Kazipa) 
• activity numbers 10, 13-15, 19, 22 and 24 apply 
• use of IDocs and Meriba Omasker Information Management System (MOIMS) 

for reporting, and to assist in meeting recordkeeping and RTI obligations 
• Office of the Commissioner’s website managed by DSDSATSIP 

State Development, Infrastructure, 
Local Government and Planning 

Department of State Development, Infrastructure, Local Government and 
Planning 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• activity numbers 1, 2, 4, 9, 10, 14, 16 and 19-32 apply 
 
Deputy Premier, Minister for State Development, Infrastructure, Local 
Government and Planning and Minister Assisting the Premier on Olympics 
Infrastructure 
Deputy Premier, Minister for State Development, Infrastructure, Local 
Government and Planning and Minister Assisting the Premier on Olympic 
and Paralympic Games Infrastructure 
Assistant Minister for Local Government 
• activity numbers 1, 2, 4, 8, 11, 13, 14, 19, 23 and 25-30 apply 
 
Economic Development Board 
• activity numbers 4-6, 8-10, 13, 14, 16, 21 and 23-26 apply 

 
Office of the Independent Assessor 
• activity numbers 1, 2, 4, 6, 8-10, 14, 16, 19-22 and 24-30 apply 
• continued to be proactive in the release of agency documents via the 

publication scheme 
 
Queensland Deputy Premier’s Advisory Council on Defence Industry and 
Jobs 
• activity number 4 applies 
 
Queensland Reconstruction Authority 
• activity numbers 1, 2, 4, 10, 13, 14, 16, 19, 20, 22-24 and 26-32 apply 
 
South Bank Corporation Board 
• activity numbers 4, 10, 14, 15, 19, 24, 25, 27 and 29-32 apply 
 
The Coordinator-General 
• activity numbers 1, 2, 4, 9, 10, 14, 16 and 19-32 apply 
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Aurukun Shire Council 
• activity numbers 8, 10, 14, 19, 21-23, 25 and 29 apply 
• council is investigating an eDRMS to assist in meeting recordkeeping and RTI 

obligations 
• RTI and IP sessions to be developed and included in induction sessions for 

new officers 
 
Balonne Shire Council 
• activity numbers 1, 3, 8-10, 14, 17, 19 and 21-30 apply 
 
Banana Shire Council 
• activity numbers 8-10, 13, 14, 19-23, 25-30 and 32 apply 

 
Barcaldine Regional Council 
• activity numbers 9 and 29-32 apply 
 
Boulia Shire Council 
• activity numbers 8, 13, 14, 19, 21-23, 27, 29 and 30 apply 
 
Brisbane City Council 
• activity numbers 1, 4, 8-10, 13, 14 and 19-32 apply 
 
Bulloo Shire Council 
• activity numbers 1, 8, 14, 19, 21-23, 25-29, 31 and 32 apply 
• requests for information recorded on MAGIQ eDRMS for reporting and record 

management purposes 
 

Bundaberg Regional Council 
• activity numbers 1, 8-10, 13, 14 and 19-32 apply 
• use of Objective eDRMS and Excel spreadsheet to record, track and report 

RTI and IP applications 
• RTI and IP training provided on the Council’s online training platform – Go1 
 
Burdekin Shire Council 
• activity numbers 1, 4, 8, 10, 19-21 and 25-29 apply 
 
Burke Shire Council 
• activity numbers 8, 13, 14, 21 and 25-27 apply 
 
Cairns Regional Council 
• activity numbers 1, 8-10, 13, 14, 19-23, 25-30 and 32 apply 
• online RTI and IP training courses available via the Council’s eLearning 
 
Carpentaria Shire Council 
• activity numbers 4, 14, 19, 21, 23, 28-30 and 32 apply 
 
Cassowary Coast Regional Council 
• activity numbers 1, 8-10, 13, 14 and 19-32 apply 
 
Charters Towers Regional Council 
• activity numbers 8, 13, 14, 19, 20, 22, 23, 25-30 and 32 apply 
 
City of Gold Coast 
• activity numbers 1, 3, 8-10, 13, 14 and 19-32 apply 

 
Cloncurry Shire Council 
• activity numbers 8, 19, 22, 24-28 and 30 apply 
 
Cook Shire Council 
• activity numbers 1, 4, 8, 10, 13, 14, 19-23 and 25-30 apply 
 
Croydon Shire Council 
• activity numbers 8, 13, 19, 22, 23 and 25-29 apply 
• requests for information recorded on MAGIQ eDRMS for reporting and record 

management purposes 
 
Diamantina Shire Council 
• activity numbers 8, 13, 14, 19, 21-24, 27, 29, 30 and 32 apply 
 
Douglas Shire Council 
• activity numbers 8, 19-23 and 25-32 apply 
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Etheridge Shire Council 
• activity numbers 23 and 24 apply 
 
Flinders Shire Council 
• activity numbers 8, 13, 14, 20-23, 25 and 29 apply 
 
Fraser Coast Regional Council 
• activity numbers 1, 5, 8, 10, 13, 14, 19, 22, 23, 25-30 and 32 apply 
 
Gladstone Regional Council 
• activity numbers 1, 8, 9, 13, 14, 16 and 19-32 apply 
• use of Ci Anywhere ECM software for recordkeeping obligations 
• use of Excel spreadsheet, which is registered in eDRMS, for recording, 

tracking and reporting RTI and IP applications 
 
Goondiwindi Regional Council 
• activity numbers 24, 28 and 29 apply 

 
Gympie Regional Council 
• activity numbers 2-4, 8, 13, 14 and 19-32 apply 

 
Hinchinbrook Shire Council 
• activity numbers 1, 4, 8-10, 13, 14 and 19-32 apply 
 
Hope Vale Aboriginal Shire Council 
• activity numbers 8, 13, 19, 22, 27 and 29 apply 
 
Ipswich City Council 
• activity numbers 1, 10, 13 and 19-32 apply 
 
Isaac Regional Council 
• activity numbers 1, 3, 4, 8-10, 13, 14, 19, 21-23 and 25-30 apply 
 
Kowanyama Aboriginal Shire Council 
• activity numbers 9, 10, 14 and 21-29 apply 
 
Livingstone Shire Council 
• activity numbers 1, 8-10, 13, 14, 19, 20, 22, 23 and 25-31 apply 
• use of Infor Pathway and ECM software to record, track and report RTI and IP 

applications 
 
Lockhart River Aboriginal Shire Council 
• activity numbers 3, 6, 13, 21, 23, 27 and 28 apply 
 
Lockyer Valley Regional Council 
• activity numbers 1, 4, 8, 9, 13, 14 and 19-32 apply 
• use of TechnologyOne ECM software to assist in meeting recordkeeping and 

RTI obligations 
 
Logan City Council 
• activity numbers 1, 8-10, 13, 14, 16 and 19-32 apply 
 
Longreach Regional Council 
• activity numbers 1, 7-9, 12, 13 and 18-29 apply 
• requests for information recorded on MAGIQ eDRMS for reporting and record 

management purposes 
 
Mackay Regional Council 
• activity numbers 1, 8-10, 13-15 and 20-32 apply 
• use of Ci Anywhere ECM software for recordkeeping obligations 
• online IP training module available to all officers via Skillsoft eLearning 
 
Mapoon Aboriginal Shire Council 
• activity numbers 19 and 27 apply 
 
Maranoa Regional Council 
• activity numbers 1 and 4 apply 
 
Mareeba Shire Council 
• activity numbers 1, 4, 8, 14, 19-23 and 25-30 apply 
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McKinlay Shire Council 
• activity numbers 21, 23 and 29 apply 

 
Moreton Bay Regional Council 
• activity numbers 1, 8, 10, 14, 19-22, 24-30 and 32 apply 
 
Mount Isa City Council 
• activity numbers 2-5, 7-9, 19 and 21-30 apply 
 
Napranum Aboriginal Shire Council 
• activity number 14 applies 
 
Noosa Shire Council 
• activity numbers 1, 3, 8-10, 13, 14, 19, 20, 23 and 25-32 apply 

 
North Burnett Regional Council 
• activity numbers 1, 4, 8, 13, 14, 19 and 21-30 apply 
 
Paroo Shire Council 
• activity numbers 3, 4, 8, 19, 22, 23 and 26-29 apply 
 
Quilpie Shire Council 
• activity numbers 8, 13, 14, 19, 21, 25-29, 31 and 32 apply 
• requests for information recorded on MAGIQ eDRMS for reporting and record 

management purposes 
 
Redland City Council 
• activity numbers 1, 2, 8-10, 13, 14 and 19-32 apply 
• use of Objective eDRMS for reporting and record management purposes 
• online IP training module available to all officers via OURspace eLearning 
• officers have access to RTI and IP training modules via council’s HUB 
 
Richmond Shire Council 
• activity numbers 8, 19, 21, 24, 27 and 30 apply 
 
Rockhampton Regional Council 
• activity numbers 1, 2, 4, 9, 13, 19-23 and 25-32 apply 
 
Scenic Rim Regional Council 
• activity numbers 1, 9, 10, 19, 20, 22, 25-28 and 30-32 apply 
• requests for information recorded on Excel spreadsheet for reporting and 

record management purposes  
• council is investigating improvements to its current record management and 

reporting process 
• council has a current review project to update its policies, procedures, forms, 

fact sheets, and internet and intranet sites 
• continued to be proactive in the release of council documents via the 

publication scheme 
 
Somerset Regional Council 
• activity numbers 5-7, 10, 11, 15-24 and 27-30 apply 
 
South Burnett Regional Council 
• activity numbers 1, 4, 8, 10, 13, 14, 19 and 21-32 apply 

 
Southern Downs Regional Council 
• activity numbers 1, 8, 9, 13, 19-21 and 23-30 apply 
• use of TechnologyOne ECM software and Excel spreadsheet for recording, 

tracking and reporting RTI and IP applications 
 
Sunshine Coast Regional Council 
• activity numbers 1, 2, 4, 8, 13, 14 and 20-32 apply 
 
Tablelands Regional Council 
• activity numbers 1-4, 8-10, 13, 14, 19-30 and 32 apply 
 
Toowoomba Regional Council 
• activity numbers 1, 4, 8, 10, 19, 21, 23 and 25-32 apply 

 
Torres Shire Council 
• activity numbers 8, 19, 21-23, 26, 27, 29 and 30 apply 
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Portfolio Activities described by the agency 

Torres Strait Island Regional Council 
• activity numbers 8, 10, 22, 23 and 25-29 apply 
 
Townsville City Council 
• activity numbers 1, 3, 8, 9, 13, 14 and 19-32 apply 
• use of purpose-built database ServiceNow for recording, tracking and 

reporting RTI and IP applications 
 
Western Downs Regional Council 
• activity numbers 1, 4, 8, 9, 13, 19-23, 25-29 and 32 apply 
 
Whitsunday Regional Council 
• activity numbers 1-4, 8-10, 13, 14 and 19-32 apply 
 
Winton Shire Council 
• activity numbers 5, 21 and 25-29 apply  
 
Woorabinda Aboriginal Shire Council 
• activity numbers 1, 8-10, 13, 14, 21, 22 and 25-28 apply 

Tourism, Innovation and Sport Department of Tourism, Innovation and Sport 

 

• activity numbers 1, 2, 4, 8, 10, 13-15 and 19-32 apply  
 
Minister for Tourism, Innovation and Sport and Minister Assisting the 
Premier on Olympics and Paralympics Sport and Engagement 
Assistant Minister for Tourism Industry Development 
• activity numbers 1, 2, 4, 8, 10, 11, 13, 14 and 19-30 apply 
• introductory RTI and IP training provided to ministerial officers as part of 

induction sessions 
 

Stadiums Queensland 
• activity numbers 1, 4, 8, 13, 14, 20, 21, 23, 25-27, 29 and 32 apply 
 
Suncorp Stadium Management Advisory Committee 
• activity numbers 1, 4, 8, 13, 14, 20, 21, 23, 25-27, 29 and 32 apply 
 
Tourism and Events Queensland 
• activity numbers 4, 8, 11, 13, 14, 16, 19, 22, 23 and 25-29 apply 

Transport and Main Roads Department of Transport and Main Roads 

 

• activity numbers 1, 2, 8-10, 14, 15 and 19-32 apply 
 
Minister for Transport and Main Roads 
Minister for Transport and Main Roads and Minister for Digital Services 
Assistant Minister for Train Manufacturing and Regional Roads 
• activity numbers 1, 2, 8, 9, 19, 22, 23 and 25-32 apply 

 
Cross River Rail Delivery Authority 
• activity numbers 1, 4, 8-10, 14, 16, 19, 20, 24-27 and 29-32 apply 

 
Gold Coast Waterways Authority 
• activity numbers 4 and 19 apply 

 
Queensland Rail 
• activity numbers 1, 4, 8-10, 14 and 19-32 apply 

Treasury Queensland Treasury 

 

Activities applicable to – 
Queensland Treasury 
Treasurer and Minister for Trade and Investment 
Under Treasurer 
Assistant Minister for Treasury 
Motor Accident Insurance Commission 
Nominal Defendant 
Trade and Investment Queensland 
• activity numbers 1, 3 and 8-32 apply 
• use of SharePoint to meet recordkeeping and RTI obligations 
• use of ServiceNow for recording, tracking and reporting RTI and IP 

applications 
• use of PowerPDF redaction technology in electronic processing of RTI and IP 

applications 
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Portfolio Activities described by the agency 

 

Cleanco Queensland Limited 
• activity numbers 1, 8, 9, 13, 19, 21 and 26-29 apply 

 
CS Energy Limited 
• activity numbers 8, 10, 13, 19-22, 25-27, 29, 31 and 32 apply 
• use of Records Manager to assist in meeting recordkeeping and RTI 

obligations 
• confidentiality and authorised use of information included in induction sessions 

for new officers 
• internal policies and procedures set out relevant RTI and IP practices for 

decision makers  
• RTI and IP updates provided by external law firms and circulated to officers 
• continued to be proactive in the release of agency documents via the 

publication scheme 
 
Energy Queensland Limited 
Energex Limited 
Ergon Energy Corporation Limited 
Ergon Energy Queensland Pty Ltd 
• activity numbers 1, 4, 8-10, 13, 14 and 19-32 apply 
 
Far North Queensland Ports Corporation Limited (trading as Ports North) 
• activity numbers 8, 14, 19, 21, 23, 24, 26, 27, 29 and 32 apply 

 
Gladstone Ports Corporation Limited 
• activity numbers 8, 13, 14, 19-22 and 24-30 apply 
 
National Injury Insurance Agency, Queensland 
• activity numbers 1, 8-14 and 19-32 apply 
 
North Queensland Bulk Ports Corporation Limited 
• activity numbers 1, 8, 9, 13, 14, 19, 24-30 and 32 apply 

 
Port of Townsville Limited 
• activity numbers 4, 8, 13, 21 and 23-32 apply 
 
Queensland Competition Authority 
• activity numbers 1, 10, 13, 14, 19-25 and 28-32 apply 
• use of iManage eDRMS to assist in meeting recordkeeping and RTI 

obligations 
 
Queensland Electricity Transmission Corporation Limited (Powerlink 
Queensland) 
• activity numbers 4, 9, 10, 13, 14, 19-30 and 32 apply 

 
Queensland Treasury Corporation 
• activity numbers 4, 8-10, 13, 14, 16, 19-21, 23-27, 29, 30 and 32 apply 
 
Seqwater 
• activity numbers 1, 4, 8-10, 13, 14, 17 and 19-32 apply 

  
Stanwell Corporation Limited 
• activity numbers 4, 13, 29 and 30 apply 

 
Sunwater 
• activity numbers 1, 8, 19, 21-30 and 32 apply 

Treaty, Aboriginal and Torres Strait 
Islander Partnerships, Communities 
and the Arts 

Department of Treaty, Aboriginal and Torres Strait Islander Partnerships, 
Communities and the Arts (DTATSIPCA) 

 

• activity numbers 1, 4, 6, 8-10, 13-15, 19-21 and 24-32 apply 
• use of IDocs to assist in meeting recordkeeping and RTI obligations 
 
Community Enterprise Queensland (CEQ) 
• activity numbers 3, 9, 13, 14, 21, 27 and 28 apply 
• confidentiality and privacy matters form part of CEQ’s code of conduct 

 
Family Responsibilities Commission 
• activity numbers 8, 9, 13, 15, 19, 21-23 and 29 apply 
• RTI and IP officer monitors OIC decisions  
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Portfolio Activities described by the agency 

Office of the Commissioner (Meriba Omasker Kaziw Kazipa) 
• activity numbers 10, 13-15, 19, 22 and 24 apply 
• use of IDocs and MOIMS for reporting, and to assist in meeting recordkeeping 

and RTI obligations 
• Office of the Commissioner’s website managed by DTATSIPCA 

Youth Justice, Employment, Small 
Business and Training Department of Youth Justice, Employment, Small Business and Training 

 

• activity numbers 1, 6, 8-10, 13-15, 19-23 and 25-32 apply 
 

Minister for Employment and Small Business, Minister for Training and Skills 
Development and Minister for Youth Justice 
• activity numbers 1, 2, 4, 8-10, 13-15 and 19-32 apply 
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ADDENDUM 1 – Regulations 
 
Right to Information Regulation 2009 
 
Section 8 Report to Assembly on Act’s operation–Act, section 185 
 
(1) For section 185(2) of the Act, details of the following matters must be included in a 

report under section 185(1) of the Act in relation to the financial year to which the report 
relates–  
 
(a) the number of access applications received by each agency or Minister; 

 
(b) for each agency or Minister– 

 
(i) the number of refusals to deal with an access application under section 40 

of the Act; and 
(ii) the number of refusals to deal with an access application under section 41 

of the Act; and 
(iii) the number of refusals to deal with an access application under section 43 

of the Act; 
 

(c) for each agency or Minister–the number of refusals of access under each 
paragraph of section 47(3) of the Act and any other particular provision of the Act 
relevant to the refusal; 
 

(d) for each agency or Minister–the number of documents included in a disclosure 
log under section 78 of the Act; 

 
(e) for each agency or Minister–  

 
(i) the number of deemed decisions under section 46 of the Act; and 
(ii) the number of decisions on internal review taken to have been made under 

section 83(2) of the Act; 
 

(f) for each agency or Minister–  
 

(i) the number of internal review applications received; and 
(ii) for each application, whether the decision on the internal review was 

different from the decision subject to internal review, and how it was 
different; 
 

(g) for each agency or Minister– 
 

(i) the number of external review applications made in relation to a decision of 
the agency or Minister; and 

(ii) the number of external review applications where there was no preceding 
internal review application to the agency or Minister; and 

(iii) the number of decisions on external review that affirmed the decision of the 
agency or Minister; and 

(iv) the number of decisions on external review that varied the decision of the 
agency or Minister; and 

(v) the number of decisions on external review that set aside the decision of the 
agency or Minister and made another decision in substitution for the 
decision of the agency or Minister; 
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(h) any disciplinary action taken against an officer in relation to the administration of 
the Act; 
 

(i) any proceedings brought for an offence against section 175(1) or (3) of the Act; 
 

(j) for each agency or Minister–the amount of fees and charges received under the 
Act; 

 
(k) any other relevant fact indicating an effort by an agency or Minister to further the 

object [of] the Act. 
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Information Privacy Regulation 2009 
 
Section 6 Report to Assembly on Act’s operation–Act, section 194 
 
For section 194(2) of the Act, details of the following matters must be included in a report 
under section 194(1) of the Act in relation to the financial year to which the report relates– 

 
(a) the number of access applications and amendment applications received by each 

agency or Minister; 
 

(b) for each agency or Minister– 
 

(i) the number of refusals to deal with an access application under section 59 of the 
Act; and 

(ii) the number of refusals to deal with an access or amendment application under 
section 60 of the Act; and 

(iii) the number of refusals to deal with an access application under section 62 of the 
Act; and 

(iv) the number of refusals to deal with an amendment application under section 63 of 
the Act; 

 
(c) for each agency or Minister–the number of refusals of access under each paragraph of 

section 47(3) of the Right to Information Act, as applied by section 67 of the Act, and 
any other particular provision of the Right to Information Act relevant to the refusal; 
 

(d) for each agency or Minister–  
 

(i) the number of deemed decisions under sections 66 and 71 of the Act; and 
(ii) the number of decisions on internal review taken to have been made under 

section 97(2) of the Act; 
 
(e) for each agency or Minister–the number of refusals of amendment under each 

provision of section 72(1) of the Act; 
 

(f) for each agency or Minister–  
 

(i)   the number of internal review applications received; and 
(ii) for each application, whether the decision on the internal review was different 

from the decision subject to internal review, and how it was different; 
 

(g) for each agency or Minister– 
 

(i) the number of external review applications made in relation to a decision of the 
agency or Minister; and 

(ii) the number of external review applications where there was no preceding internal 
review application to the agency or Minister; and 

(iii) the number of decisions on external review that affirmed the decision of the 
agency or Minister; and 

(iv) the number of decisions on external review that varied the decision of the agency 
or Minister; and 

(v) the number of decisions on external review that set aside the decision of the 
agency or Minister and made another decision in substitution for the decision of 
the agency or Minister; 
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(h) any disciplinary action taken against an officer in relation to the administration of the 
Act; 
 

(i) any proceedings brought for an offence against section 184(1) or (3) of the Act; 
 
(j) for each agency or Minister–the amount of charges received under the Act; 
 
(k) any other relevant fact indicating an effort by an agency or Minister to further the object 

of the Act.  
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ADDENDUM 2 – Notes about Appendices 1 to 24 
 
Deletion where no data returned 
 
Where an agency has submitted a ‘nil return’ the line has been deleted from the table. 
 
Recording refusal of access – section 8(c) RTI Regulation and section 6(c) IP 
Regulation 
 
Section 47(3)(a) of the RTI Act provides that access to a document may be refused to the 
extent the document comprises exempt information under section 48. Section 48(4) of the 
RTI Act defines exempt information as information that is exempt information under 
schedule 3. Refusals of access to exempt information are recorded in the Annual Report as 
the specific Schedule 3 exemption, for example ‘sch3(7)’ which is the exemption where 
information is exempt information if it would be privileged from production in a legal 
proceeding on the ground of legal professional privilege.  
 
Section 47(3)(b) provides that access to a document may be refused to the extent the 
document comprises information the disclosure of which would be contrary to the public 
interest under section 49. Schedule 4 then sets out the factors for deciding the public 
interest.   
 
Refusals of access to ‘contrary to the public interest’ information may therefore be recorded 
in the Annual Report as either ‘s.49-sch4’ or the specific Schedule 4 factor for 
non-disclosure, for example ‘sch4(3)(3)’ which is the factor for non-disclosure where 
disclosure of the information could reasonably be expected to prejudice the protection of an 
individual’s right to privacy. 
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ADDENDUM 3 – Glossary of acronyms 
 
CMS   Contact Management System 
 
DJAG   Department of Justice and Attorney-General 
 
ECM   Enterprise Case/Content Management 
 
eDRMS  Electronic Document and Records Management System 
 
HHSs   Hospital and Health Services 
 
HP TRIM  Hewlett-Packard Total Records and Information Management 
 
IDocs   Intermediate Document37  
 
IP   Information Privacy 
 
IP Act   Information Privacy Act 2009 
 
IP Regulation  Information Privacy Regulation 2009 
 
IPA   Information Privacy Amendment 
 
IPP   Information Privacy Principle 
 
moG   machinery of Government 
 
MOIMS  Meriba Omasker Information Management System 
 
NPP   National Privacy Principle 
 
OIC   Office of the Information Commissioner (Queensland) 
 
RTI   Right to Information 
 
RTI Act  Right to Information Act 2009 
 
RTI Regulation Right to Information Regulation 2009 
 
RTIPs   Right to Information Privacy system 
 
 
  

 
37  data file with a specified format which is exchanged between two systems 
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ADDENDUM 4 – Glossary of terms 
 
Access 
application 

An application for information made under Chapter 3 of the RTI Act or 
Chapter 3 of the IP Act. 

Access charge Charges prescribed under a regulation and payable for being given access to 
documents. In the reporting period, for example, black and white 
photocopying charges were 25 cents for each A4 page. 

Amendment 
application 

An application made under section 44 of the IP Act to have personal 
information amended on the basis that it is inaccurate, incomplete, out of date 
or misleading. 

Application fee The fee prescribed in the RTI Regulation and payable for an access 
application under the RTI Act. In line with the Acts Interpretation (Fee Unit) 
Amendment Regulation 2023, the RTI Act’s application fee increased on 1 
July 2022 to $53.90 – applicable for the reporting period 1 July 2022 to 30 
June 2023.   

Deemed decision Refusing access to documents requested in an application. 
Decision taken to 
have been made 
on Internal 
Review 

A decision taken to have been made affirming the original decision. 
 

Disclosure Log Disclosure logs form part of the “push” model where information released 
under an RTI application is made available for access to the public by being 
published on agency websites. They provide access to information already 
released under the RTI application process. They can provide a cost and time 
benefit to both the individual and agency by reducing the number of additional 
applications under the RTI Act for the same information. 

Internal review An internal review is a decision within an agency made by a person who is no 
less senior than the original decision maker. 

External review An external review is a review undertaken by the Information Commissioner 
of a decision made by an agency or Minister. 

Processing 
charge 

Charges prescribed in the RTI Regulation for searching for, or retrieving a 
document, and making, or doing things related to making, a decision on an 
application. In general, processing charges are payable for RTI Act 
applications where an agency or Minister spends more than five hours 
processing non-personal documents. In line with the Acts Interpretation (Fee 
Unit) Amendment Regulation 2023, the RTI Act’s processing charge 
increased on 1 July 2022 to $8.35 for each 15 minutes or part thereof – 
applicable for the reporting period 1 July 2022 to 30 June 2023. 

Portfolio/agencies Portfolio/agencies within a Minister’s administrative responsibility are reported 
on under the relevant department’s heading. For example, the Justice and 
Attorney-General portfolio includes DJAG and the Attorney-General and 
Minister for Justice and Minister for the Prevention of Domestic and Family 
Violence, as well as agencies such as Legal Services Commission and 
Electoral Commission of Queensland, all of which are reported under the 
DJAG heading. 

Publication 
Scheme 

A publication scheme is a structured list of an agency’s information that is 
readily available to the public, free of charge wherever possible. Every 
government agency which is subject to the RTI Act must have a publication 
scheme. 

State Government 
agencies 

Includes departments, Ministers, portfolio agencies, statutory authorities, 
local governments and hospital and health services. 
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