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Summary of the Code of Conduct  

Respect for people

Queensland Health is committed to creating workplaces that are free from bullying, harassment 

and discrimination, where people are respected, and diversity is embraced. To achieve this goal 

you are expected to:

treat people with respect, courtesy, honesty and fairness

respect different values, beliefs, cultures and religions

value the contribution of the people you work with, and work co-operatively

not bully, intimidate, harass or discriminate against other people

You are entitled to a safe and healthy work environment, where you are not bullied or harassed, 

or subject to violent or aggressive behaviour.

Managers have a special responsibility to model and promote these behaviours, and to help 

employees understand them.

Integrity

Working for Queensland Health means that you are in a position of trust. You must ensure that you:

make fair and transparent decisions

never use your position improperly to gain an advantage in your private life 

report any fraud or corruption that you become aware of at work

make it clear that public comments about work matters are your personal views 

only release Queensland Health information when authorised.

Accessing inappropriate material using Queensland Health resources, such as electronically 

accessing or forwarding pornographic material, will result in disciplinary action including 

dismissal.

Respect for the law and the system of Government

Have a working knowledge of the laws and policies that apply to your work, including the Code 

of Conduct. Managers have a special responsibility to help employees to understand laws and 

policies.

Carry out any lawful and reasonable directions you are given and implement policies and 

practices that apply to your work. You have the right to question a direction or a policy if you 

believe it is unreasonable or unlawful.

Diligence

Work safely and to the best of your ability.

Maintain and improve your knowledge and skills, with the support of your manager.

Avoid conduct that could bring Queensland Health into disrepute.

Ensure that your use of alcohol and other drugs does not affect your work.

Be open about reporting mistakes, and deal justly with colleagues when mistakes are made.

This summary of the 

Code of Conduct is a 

guide only. To ensure 

that you fully under-

stand the Code, you 

should read the full 

Code of Conduct.
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Message from 
the Director-General 

Uschi Schreiber 

Director-General
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Introduction

Public Sector Ethics Act 1994

Public Sector Ethics Act 1994

Our values are:

Caring for people

Leadership

Respect

Integrity 

The Code of Conduct provides 

standards for how to behave 

ethically at work and build a 

positive workplace culture.
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Applying the Code

Who does the Code apply to?

Responsibilities under the Code

employees

Managers

What happens if there is a breach of the Code?
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What should you do if you are concerned about a breach of the Code?

Whistleblowers 

Protection Act 1994 Whistleblowers Protection Act 1994

More information and advice
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The Code and your obligations 

Showing respect for others 

Working together

Managing employees responsibly

Queensland Health is 

committed to creating 

workplaces that are free from 

bullying, harassment and 

discrimination, where people 

are respected, and diversity 

is embraced.
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Workplace harassment
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Making decisions

Public Sector Ethics 

Act 1994

Gifts and rewards

7

Working for Queensland 

Health means that you are in a 

position of trust.
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Whistleblowers Protection Act 1994

Public comment

Communicating with Members of Parliament

Political or trade union activity
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Ethical research and intellectual property 

Internet and email use

Selection processes and performance reports
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Know the laws and policies that apply to your work

Carry out lawful directions

Criminal offences

The Public Service Act 1996 

Have a working knowledge 

of the laws and policies 

that apply to your work, 

including the Code of 

Conduct.
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Work to the best of your ability

Work safely

Act professionally

Alcohol, smoking and drugs

Leave

Work safely and to the best 

of your ability
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Managing time and resources

Private use of work resources

Financial decisions

Use your time and your work 
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Five-step ethical decision making model

What guidelines/rules already exist?

Identify and consider the options

Test the options

Choose your course of action

At times, you will need 

to make decisions or 

take actions that are not 

the Code of Conduct. The 

model will help you 

decide on the right thing 

to do when faced with an 

ethical problem. 
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Public Sectors Ethics Act 1991 

The Code is developed under the Public Sector Ethics Act 1994

principles and their related ethics obligations. 

Principle 1 Respect for people

ethics obligation

Principle 2 Integrity 

ethics obligation

Principle 3 Respect for the law and the system of government

ehics obligation

Principle 4 Diligence 

ethics obligation  

ethics obligation
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Queensland Industrial Relations 

Act 1999 Queensland Anti Discrimination Act 1991
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