Question on Notice
No. 161
Asked on 4 March 2025

HON M RYAN asked the Minister for Families, Seniors and Disability Services and Minister
for Child Safety and the Prevention of Domestic and Family Violence (HON A CAMM)—

QUESTION

With reference to the ‘Queensland Southern Coast Severe Storms November 2025’ support
payments for the Moreton Bay City Local Government Area (details about the suburbs in the
Moreton Bay City Local Government Area is available at
https://datahub.moretonbay.qld.gov.au/datasets/city-of-moreton-baysuburbs)—

Will the Minister advise (reported separately by suburb (specifically including all suburbs and
including suburbs which had zero payments) and by payment type (specifically including
‘Personal Hardship Financial Assistance’, ‘Emergency Hardship Assistance’, ‘Essential
Services Hardship Assistance’, ‘Essential Household Contents Grant’ and ‘Structural
Assistance’ and including payment types which had zero payments) (a) how many claims
were made and (b) how many claims were approved and paid?

ANSWER

In November 2025, the Department of Families, Seniors, Disability Services and Child Safety
activated Personal Hardship Assistance Scheme (PHAS) grants through the jointly-funded
Commonwealth-State Disaster Recovery Funding Arrangements (DRFA) for people
experiencing hardship as a result of the Queensland Southern Coast Severe Storms
November 2025 event.

As at 28 March 2026, PHAS grant applications that have been (a) received and (b) approved
and paid are listed below.

Emergency Hardship Assistance (EHA) and Essential Services Hardship Assistance (ESHA)
grants closed for all Moreton Bay activated areas by 23 December 2025. The Essential
Household Contents Grant (EHCG) and Structural Assistance Grant (SAG) will remain open
until 2 December 2027, with new applications and progress on existing applications to occur
during that time.

e Armstrong Creek:
- 20 EHA applications received, with 18 approved and paid, and 0 in progress
- 4 ESHA applications received, with 0 approved and paid, and 0 in progress
- 3 EHCG applications received, with 1 approved and paid, and 0 in progress

- 0 SAG applications received

e Banksia Beach:
- 1693 EHA applications received, with 1620 approved and paid, and 0 in progress
- 285 ESHA applications received, with 16 approved and paid, and 0 in progress
- 256 EHCG applications received, with 24 approved and paid, and 1 in progress

- 63 SAG applications received, with 1 approved and paid, and 2 in progress



Beachmere:

1903 EHA applications received, with 1821 approved and paid, and 0 in progress
509 ESHA applications received, with 149 approved and paid, and 0 in progress
295 EHCG applications received, with 30 approved and paid, and 1 in progress

39 SAG applications received, with 0 approved and paid, and 1 in progress

Bellara:

1445 EHA applications received, with 1368 approved and paid, and 0 in progress
265 ESHA applications received, with 6 approved and paid, and 0 in progress
245 EHCG applications received, with 29 approved and paid, and 2 in progress

24 SAG applications received, with 1 approved and paid, and 0 in progress

Bellmere:

397 EHA applications received, with 369 approved and paid, and 0 in progress
76 ESHA applications received, with 1 approved and paid, and 0 in progress
107 EHCG applications received, with 13 approved and paid, and 0 in progress

10 SAG applications received, with 0 approved and paid, and 1 in progress

Bellthorpe:

4 EHA applications received, with 4 approved and paid, and 0 in progress
2 ESHA applications received, with 0 approved and paid, and 0O in progress
3 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Bongaree:

3252 EHA applications received, with 3149 approved and paid, and 1 in progress
601 ESHA applications received, with 23 approved and paid, and 0 in progress
399 EHCG applications received, with 22 approved and paid, and 1 in progress

55 SAG applications received, with 1 approved and paid, and 2 in progress

Booroobin:

7 EHA applications received, with 7 approved and paid, and 0 in progress
2 ESHA applications received, with 0 approved and paid, and 0O in progress
3 EHCG applications received, with 2 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress



Bracalba:

27 EHA applications received, with 24 approved and paid, and 0 in progress
4 ESHA applications received, with 0 approved and paid, and 0 in progress
6 EHCG applications received, with 1 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress

Burpengary:

1847 EHA applications received, with 1730 approved and paid, and 0 in progress
382 ESHA applications received, with 88 approved and paid, and 0 in progress
407 EHCG applications received, with 37 approved and paid, and 2 in progress

63 SAG applications received, with 0 approved and paid, and 0 in progress

Burpengary East:

1485 EHA applications received, with 1408 approved and paid, and 0 in progress
280 ESHA applications received, with 2 approved and paid, and 0 in progress
289 EHCG applications received, with 24 approved and paid, and 1 in progress

25 SAG applications received, with 0 approved and paid, and 0 in progress

Caboolture:

1970 EHA applications received, with 1801 approved and paid, and 0 in progress
463 ESHA applications received, with 48 approved and paid, and 0 in progress
591 EHCG applications received, with 83 approved and paid, and 4 in progress

31 SAG applications received, with 0 approved and paid, and 1 in progress

Caboolture South:

4 EHA applications received, with 3 approved and paid, and 0 in progress
0 ESHA applications received
1 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Caloundra West:

4 EHA applications received, with 3 approved and paid, and 0 in progress
0 ESHA applications received
0 EHCG applications received

0 SAG applications received



Campbells Pocket:

14 EHA applications received, with 14 approved and paid, and 0 in progress
4 ESHA applications received, with 0 approved and paid, and 0 in progress
3 EHCG applications received, with 0 approved and paid, and 1 in progress

0 SAG applications received

Cashmere:

82 EHA applications received, with 76 approved and paid, and 0 in progress
17 ESHA applications received, with 1 approved and paid, and 0 in progress
16 EHCG applications received, with 1 approved and paid, and 1 in progress

8 SAG applications received, with 0 approved and paid, and 0 in progress

Cedar Creek:

6 EHA applications received, with 6 approved and paid, and 0 in progress
3 ESHA applications received, with 0 approved and paid, and 0 in progress
1 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Cedarton:

18 EHA applications received, with 18 approved and paid, and 0 in progress
8 ESHA applications received, with 1 approved and paid, and 0O in progress
2 EHCG applications received, with 0 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress

Clear Mountain:

32 EHA applications received, with 31 approved and paid, and 0 in progress
5 ESHA applications received, with 0 approved and paid, and 0 in progress
5 EHCG applications received, with 0 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress

Closeburn:

14 EHA applications received, with 14 approved and paid, and 0 in progress
10 ESHA applications received, with 6 approved and paid, and 0 in progress
2 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Commissioners Flat:

6 EHA applications received, with 6 approved and paid, and 0 in progress
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- 3 ESHA applications received, with 0 approved and paid, and 0 in progress

- 0 EHCG applications received

- 0 SAG applications received

D'Aguilar:

- 529 EHA applications received, with 503 approved and paid, and 0 in progress
- 183 ESHA applications received, with 92 approved and paid, and 0 in progress
- 80 EHCG applications received, with 5 approved and paid, and 2 in progress

- 5 SAG applications received, with 0 approved and paid, and 0 in progress

Dakabin:

- 669 EHA applications received, with 617 approved and paid, and 0 in progress
- 163 ESHA applications received, with 39 approved and paid, and 0 in progress
- 155 EHCG applications received, with 16 approved and paid, and 3 in progress

- 6 SAG applications received, with 0 approved and paid, and 0 in progress

Dayboro:

- 69 EHA applications received, with 63 approved and paid, and O in progress
- 23 ESHA applications received, with 5 approved and paid, and 0 in progress
- 13 EHCG applications received, with 0 approved and paid, and 0 in progress

- 6 SAG applications received, with 0 approved and paid, and 0 in progress

Deception Bay:

- 1349 EHA applications received, with 1224 approved and paid, and 0 in progress
- 333 ESHA applications received, with 23 approved and paid, and 0 in progress

- 453 EHCG applications received, with 55 approved and paid, and 4 in progress

- 26 SAG applications received, with 0 approved and paid, and 0 in progress

Delaneys Creek:

- 436 EHA applications received, with 427 approved and paid, and 0 in progress
- 124 ESHA applications received, with 14 approved and paid, and 0 in progress
- 58 EHCG applications received, with 1 approved and paid, and 0O in progress

- 6 SAG applications received, with 0 approved and paid, and 1 in progress

Donnybrook:
- 262 EHA applications received, with 242 approved and paid, and 0 in progress

- 102 ESHA applications received, with 12 approved and paid, and 0 in progress
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60 EHCG applications received, with 5 approved and paid, and 1 in progress

3 SAG applications received, with 0 approved and paid, and 0 in progress

Eatons Hill:

101 EHA applications received, with 89 approved and paid, and 0 in progress
45 ESHA applications received, with 37 approved and paid, and 0 in progress
17 EHCG applications received, with 0 approved and paid, and 0 in progress

9 SAG applications received, with 0 approved and paid, and 1 in progress

Elimbah:

210 EHA applications received, with 198 approved and paid, and 0 in progress
61 ESHA applications received, with 26 approved and paid, and 0 in progress
42 EHCG applications received, with 7 approved and paid, and 1 in progress

5 SAG applications received, with 0 approved and paid, and 1 in progress

Godwin Beach:

139 EHA applications received, with 136 approved and paid, and 0 in progress
44 ESHA applications received, with 22 approved and paid, and 0 in progress
29 EHCG applications received, with 2 approved and paid, and 0 in progress

12 SAG applications received, with 0 approved and paid, and 1 in progress

Griffin:

711 EHA applications received, with 675 approved and paid, and 0 in progress
124 ESHA applications received, with 0 approved and paid, and 0 in progress
154 EHCG applications received, with 13 approved and paid, and 4 in progress

8 SAG applications received, with 0 approved and paid, and 1 in progress

Joyner:

97 EHA applications received, with 91 approved and paid, and 0 in progress
17 ESHA applications received, with 0 approved and paid, and 0 in progress
30 EHCG applications received, with 3 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress

Kallangur:

1282 EHA applications received, with 1174 approved and paid, and 0 in progress
288 ESHA applications received, with 0 approved and paid, and 0 in progress

466 EHCG applications received, with 60 approved and paid, and 4 in progress
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22 SAG applications received, with 0 approved and paid, and 1 in progress

Kobble Creek:

34 EHA applications received, with 31 approved and paid, and 0 in progress
18 ESHA applications received, with 13 approved and paid, and 0 in progress
4 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Kurwongbah:

178 EHA applications received, with 170 approved and paid, and 0 in progress
60 ESHA applications received, with 2 approved and paid, and 0 in progress
32 EHCG applications received, with 4 approved and paid, and 0 in progress

6 SAG applications received, with 0 approved and paid, and 0 in progress

Lawnton:

187 EHA applications received, with 166 approved and paid, and 0 in progress
51 ESHA applications received, with 5 approved and paid, and 0 in progress
88 EHCG applications received, with 14 approved and paid, and 1 in progress

5 SAG applications received, with 0 approved and paid, and 0 in progress

Lilywood:

10 EHA applications received, with 10 approved and paid, and 0 in progress
5 ESHA applications received, with 2 approved and paid, and 0 in progress
1 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Mango Hill:

444 EHA applications received, with 406 approved and paid, and 0 in progress
89 ESHA applications received, with 2 approved and paid, and 0 in progress
131 EHCG applications received, with 14 approved and paid, and 1 in progress

18 SAG applications received, with 0 approved and paid, and 0 in progress

Meldale:

64 EHA applications received, with 63 approved and paid, and 0 in progress
36 ESHA applications received, with 21 approved and paid, and 0 in progress
14 EHCG applications received, with 2 approved and paid, and 1 in progress

3 SAG applications received, with 0 approved and paid, and 0 in progress



Moodlu:

16 EHA applications received, with 16 approved and paid, and 0 in progress
4 ESHA applications received, with 1 approved and paid, and 0 in progress
4 EHCG applications received, with 0 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress

Moorina:

78 EHA applications received, with 75 approved and paid, and 0 in progress
38 ESHA applications received, with 14 approved and paid, and 0 in progress
21 EHCG applications received, with 4 approved and paid, and 0 in progress

2 SAG applications received, with 0 approved and paid, and 1 in progress

Morayfield:

2231 EHA applications received, with 2048 approved and paid, and 0 in progress
497 ESHA applications received, with 12 approved and paid, and 0 in progress
555 EHCG applications received, with 66 approved and paid, and 4 in progress

44 SAG applications received, with 0 approved and paid, and 0 in progress

Mount Delaney:

14 EHA applications received, with 14 approved and paid, and 0 in progress
7 ESHA applications received, with 0 approved and paid, and 0O in progress
2 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Mount Glorious:

5 EHA applications received, with 4 approved and paid, and 0 in progress
1 ESHA applications received, with 0 approved and paid, and 0 in progress
2 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Mount Mee:

109 EHA applications received, with 102 approved and paid, and 0 in progress
32 ESHA applications received, with 0 approved and paid, and 0 in progress
11 EHCG applications received, with 0 approved and paid, and 0 in progress

2 SAG applications received, with 0 approved and paid, and 0 in progress



Mount Pleasant:

48 EHA applications received, with 45 approved and paid, and 0 in progress
30 ESHA applications received, with 4 approved and paid, and 0 in progress
9 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Mount Samson:

29 EHA applications received, with 28 approved and paid, and 0 in progress
13 ESHA applications received, with 1 approved and paid, and 0 in progress
3 EHCG applications received, with 0 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress

Narangba:

2654 EHA applications received, with 2533 approved and paid, and 0 in progress
422 ESHA applications received, with 10 approved and paid, and 0 in progress
480 EHCG applications received, with 29 approved and paid, and 5 in progress

77 SAG applications received, with 0 approved and paid, and 0 in progress

Neurum:

26 EHA applications received, with 25 approved and paid, and 0 in progress
4 ESHA applications received, with 1 approved and paid, and 0 in progress
4 EHCG applications received, with 1 approved and paid, and 0 in progress

0 SAG applications received

Ningi:

1438 EHA applications received, with 1372 approved and paid, and 0 in progress
386 ESHA applications received, with 162 approved and paid, and 0 in progress
271 EHCG applications received, with 20 approved and paid, and 0 in progress

60 SAG applications received, with 0 approved and paid, and 2 in progress

Ocean View:

80 EHA applications received, with 77 approved and paid, and 0 in progress
25 ESHA applications received, with 1 approved and paid, and 0 in progress
13 EHCG applications received, with 2 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress
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Petrie:

381 EHA applications received, with 341 approved and paid, and 0 in progress
119 ESHA applications received, with 14 approved and paid, and 1 in progress
117 EHCG applications received, with 16 approved and paid, and 0 in progress

7 SAG applications received, with 0 approved and paid, and 0 in progress

Redcliffe:

1 EHA applications received, with 0 approved and paid, and 0 in progress
0 ESHA applications received
0 EHCG applications received

0 SAG applications received

Rocksberg:

51 EHA applications received, with 45 approved and paid, and 0 in progress
21 ESHA applications received, with 0 approved and paid, and 0 in progress
10 EHCG applications received, with 0 approved and paid, and 0 in progress

1 SAG applications received, with 0 approved and paid, and 0 in progress

Samsonvale:

37 EHA applications received, with 37 approved and paid, and 0 in progress
13 ESHA applications received, with 2 approved and paid, and 0 in progress
8 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Sandstone Point:

852 EHA applications received, with 827 approved and paid, and 0 in progress
91 ESHA applications received, with 1 approved and paid, and 0 in progress
112 EHCG applications received, with 10 approved and paid, and 1 in progress

30 SAG applications received, with 1 approved and paid, and 2 in progress

Stanmore:

110 EHA applications received, with 102 approved and paid, and 0 in progress
53 ESHA applications received, with 32 approved and paid, and 0 in progress
17 EHCG applications received, with 1 approved and paid, and 0 in progress

2 SAG applications received, with 0 approved and paid, and 0 in progress
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Stony Creek:

25 EHA applications received, with 24 approved and paid, and 0 in progress
9 ESHA applications received, with 3 approved and paid, and 0 in progress
5 EHCG applications received, with 0 approved and paid, and 1 in progress

0 SAG applications received

Toorbul:

305 EHA applications received, with 293 approved and paid, and 0 in progress
102 ESHA applications received, with 20 approved and paid, and 0 in progress
63 EHCG applications received, with 5 approved and paid, and 1 in progress

12 SAG applications received, with 0 approved and paid, and 0 in progress

Upper Caboolture:

611 EHA applications received, with 566 approved and paid, and 0 in progress
171 ESHA applications received, with 4 approved and paid, and 0 in progress
121 EHCG applications received, with 9 approved and paid, and 0 in progress

12 SAG applications received, with 0 approved and paid, and 0 in progress

Wamuran:

602 EHA applications received, with 579 approved and paid, and 0 in progress
117 ESHA applications received, with 30 approved and paid, and 0 in progress
86 EHCG applications received, with 4 approved and paid, and 0 in progress

8 SAG applications received, with 0 approved and paid, and 0 in progress

Wamuran Basin:

31 EHA applications received, with 29 approved and paid, and 0 in progress
13 ESHA applications received, with 6 approved and paid, and 0 in progress
5 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received

Waraba:

10 EHA applications received, with 10 approved and paid, and 0 in progress
2 ESHA applications received, with 0 approved and paid, and 0O in progress
2 EHCG applications received, with 0 approved and paid, and 0 in progress

0 SAG applications received
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White Patch:

- 42 EHA applications received, with 42 approved and paid, and 0 in progress
- 9 ESHA applications received, with 1 approved and paid, and 0 in progress

- 6 EHCG applications received, with 1 approved and paid, and 0 in progress

- 1 SAG applications received, with 0 approved and paid, and 0 in progress

Whiteside:

- 98 EHA applications received, with 94 approved and paid, and 0 in progress
- 35 ESHA applications received, with 17 approved and paid, and 0 in progress
- 13 EHCG applications received, with 2 approved and paid, and 0 in progress

- 2 SAG applications received, with 0 approved and paid, and 0 in progress

Woodford:

- 380 EHA applications received, with 355 approved and paid, and 0 in progress
- 53 ESHA applications received, with 2 approved and paid, and 0 in progress

- 70 EHCG applications received, with 7 approved and paid, and 0 in progress

- 8 SAG applications received, with 0 approved and paid, and 0 in progress

Woorim:

- 769 EHA applications received, with 747 approved and paid, and 0 in progress
- 239 ESHA applications received, with 69 approved and paid, and 0 in progress
- 121 EHCG applications received, with 18 approved and paid, and 1 in progress

- 19 SAG applications received, with 0 approved and paid, and 4 in progress

Areas activated with no applications received:
- Corymbia

- Greenstone

- Wagtail Grove

- Welsby





