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MS J PEASE ASKED MINISTER FOR CUSTOMER SERVICES AND OPEN DATA AND MINISTER FOR
SMALL AND FAMILY BUSINESS (HON S MINNIKIN)

With reference to the Minister's statement to the House on 14 October 2026 that the government will ‘in
the next few months’ reduce payment times for eligible small and family businesses from 20 calendar days
to five business days, with invoices under $10,000 to be paid immediately—

Will the Minister advise the (a) date on which this policy will commence, (b) percentage of eligible small
and family business invoices currently paid within five business days (reported separately by department)
and (c) percentage and number of invoices under $10,000 currently paid immediately upon receipt?



