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1158 MS J PEASE ASKED MINISTER FOR CUSTOMER SERVICES AND OPEN DATA AND MINISTER FOR

SMALL AND FAMILY BUSINESS (HON S MINNIKIN)
With reference to the $0.809m loss of public money resulting from an external cyber-attack reported in the
department’s 2025–26 Annual Report—

Will the Minister advise (a)what was the nature of the cyber-attack and how did the loss of $0.809m occur,
(b) how much of the $0.809m loss was recovered, (c) what additional costs were incurred by the
department in responding to the cyber-attack, including the cost of engaging the third-party provider to
mitigate further exposure, (d) whether any departmental systems, accounts or financial controls were
compromised as a result of the attack, (e) what measures have been implemented since the incident to
prevent a similar attack from occurring and (f) whether any review or investigation was undertaken into the
incident and, if so, what were the key findings and recommendations?


