QUESTION ON NOTICE
ASKED
Wednesday, 14 October 2026
Answer Due: Friday, 13 November 2026

1149 MR L MCCALLUM ASKED TREASURER, MINISTER FOR ENERGY AND MINISTER FOR HOME
OWNERSHIP (HON D JANETZKI)
With reference to matters received by the Energy and Water Ombudsman during the 2025-26 financial
year—
Will the Treasurer provide a breakdown of cases (reported separately by category, including but not limited
to affordability concerns, billing issues, service quality and reliability, daily supply charges, disconnections,
and other complaint types)?



