
QUESTION ON NOTICE

ASKED

Wednesday, 14 October 2026

Answer Due: Friday, 13 November 2026

 
1136 MR P RUSSO ASKED ATTORNEY-GENERAL AND MINISTER FOR JUSTICE AND MINISTER FOR

INTEGRITY (HON D FRECKLINGTON)
With reference to Page 101 of the Queensland Human Rights Commission’s 2025-26 Annual Report and
the service standard ‘Clients’ overall satisfaction with complaint handling service’ 2025-26 Actual being 46
percent compared to the Target of 85 percent and the reasoning that this missed target is ‘due to
increasing complaint volumes impacting wait times and overall customer satisfaction’—

Will the Attorney-General advise the (a) total FTE employed within the complaint handling service in 2025-
26 and (b) total planned FTEs for the complaint handling service in 2026-27?


