Question on Notice
No. 992
Asked on Thursday, 28 August 2025

MS J PEASE ASKED MINISTER FOR CUSTOMER SERVICES AND OPEN DATA
AND MINISTER FOR SMALL AND FAMILY BUSINESS (HON S MINNIKIN)—

With reference to Page 2 of the Department of Customer Services, Open Data and
Small and Family Business’ Service Delivery Statement—

Will the Minister advise for the line ‘consolidated online services experience for
Queenslanders’, (a) which Queensland Government services this will include, (b)
current status of the service/website and (c) expected timeline for implementation and
completion?

ANSWER

(@)

| refer the Member to my response to the Local Government, Small Business and
Customer Service Committee - Estimates Pre-Hearing Question on Notice No. 2.

(b) and (c)

| refer the Member to my response to the Local Government, Small Business and
Customer Service Committee - Estimates Pre-Hearing Question on Notice No. 19.

The responses can be accessed on page 2 and page 23 at:
https://documents.parliament.qld.gov.au/com/LGSBCSC-AACA/C20252026-
6FEB/on%20Notice %20from%20the%20committee%20and%20responses,%20Mini
ster%20for%20Customer%20Services%20and%200pen%20Data%20and%20Minist
er%20for%20Small%20and%20Family%20Business.pdf
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