Question on Notice
No. 912
Asked on Tuesday, 26 August 2025

MS J PEASE ASKED MINISTER FOR CUSTOMER SERVICES AND OPEN DATA AND
MINISTER FOR SMALL AND FAMILY BUSINESS (HON S MINNIKIN)—

Will the Minister (a) provide details of the Red Tape Reduction Survey undertaken by the
Queensland Small Business Commissioner, specifying the total number of responses
received, the opening and closing dates of the survey, the channels used to promote and
collect responses, and the measures taken to ensure that participation reflected a
representative cross-section of Queensland’'s small business sector - including
metropolitan, regional, rural, and remote operators, (b) whether the results have been
analysed and presented to the Minister by the department for consideration and (c) if so,
when will the Minister make this information available to the public?

ANSWER
(@)

A Red Tape Reduction survey has not been undertaken by the Queensland Small
Business Commissioner (QSBC).

The QSBC is collecting examples of red tape, including ideas on solutions, through a
website form (which went live in February 2025 and remains open), online submissions
and via engagement activities such as roundtables, events and meetings.

In support of this process, in January 2025, | wrote to 120 Chambers of Commerce in
Queensland promoting the opportunity to provide red tape examples and the QSBC has

regularly promoted the online form through its newsletters, social media, and
engagement activities and meetings across the state.

(b)
As there is no survey there are no results to be analysed.
The QSBC is however providing me with regular updates on the work undertaken in (a).

(c)

As no survey has been undertaken there is no report or information to be published.



