
Question on Notice 
No. 717 

Asked on Thursday, 12 June 2025 
 
MS J PEASE ASKED MINISTER FOR CUSTOMER SERVICES AND OPEN DATA 
AND MINISTER FOR SMALL AND FAMILY BUSINESS (HON S MINNIKIN)— 
 
Will the Minister advise as at 1 June 2025, or closest reportable date, the total FTE 
employed within the Department of Customer Services, Open Data and Small and 
Family Business, reported separately by (a) Office of the Director General, (b) Smart 
Service Queensland, (c) Queensland Shared Services, (d) Office of the Chief 
Information Security Officer and (e) Office of the Small Business Commissioner? 
 
ANSWER 
 
Departmental total paid is 1,953.53 FTE 
 
Business Area Paid FTE 
Office of Director-General 5.00 
Smart Service Queensland 373.38 
Queensland Shared Services 746.84 
Office of the Chief Information Security Officer known as Cyber Security Unit 42.70 
Office of the Small Business Commissioner 14.90 

 
 

 


