
Question on Notice 
No. 357 

Asked on Thursday, 3 April 2025 
 
MS J PEASE ASKED MINISTER FOR CUSTOMER SERVICES AND OPEN DATA 
AND MINISTER FOR SMALL AND FAMILY BUSINESS (HON S MINNIKIN)— 
 
With reference to answers during a public briefing of the Local Government, Small 
Business and Customer Service Committee on 19 February 2025 provided by the 
Director-General of the Department of Customer Service, Open Data and Small and 
Family Business— Will the Minister confirm (a) that the ‘Real-Time Health Data’ 
published on the Open Hospitals website on wait-times at Queensland Hospital 
emergency departments is based on the previous 2 hours and (b) when the information 
will be based on actual real-time data and not historical data? 
 
ANSWER 
 
The Open Hospitals Portal which includes information on data collection and reporting 
can be accessed at https://www.health.qld.gov.au/open-hospitals-about-the-data. 
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