Question on Notice
No. 315
Asked on Wednesday, 2 April 2025

MS J PEASE ASKED MINISTER FOR ASKED MINISTER FOR CUSTOMER SERVICES
AND OPEN DATA AND MINISTER FOR SMALL AND FAMILY BUSINESS (HON S
MINNIKIN) -

Will the Minister advise what role the Department of Customer Service, Open Data and
Small and Family Business (a) held in the development and creation of the Open Hospitals
‘RealTime Health Data’ website and (b) plays in the administration and publication of data
to the Open Hospitals ‘Real-Time Health Data’ website?

ANSWER

(a) The Department of Customer Services, Open Data and Small and Family Business
(CDSB), participated in the technical reference group and helped with performance
testing the proposed solution.

The Department of Customer Services, Open Data and Small and Family Business
(CDSB) is responsible for Open Data generally, including management of the Open
Data Portal (https://www.data.qld.gov.au/) and the underlying infrastructure that the
portal is hosted on.

(b) The Department of Customer Services, Open Data and Small and Family Business
(CDSB) does not have responsibility over the data being published on the Open
Hospitals website as this remains the responsibility of Queensland Health. A CDSB
Service Management representative continues to be available for technical assistance.



