
 

  

Question on Notice 

No. 197 

Asked on 13 March 2025 

 
Hon. S Miles asked Premier and Minister for Veterans (Hon. D Crisafulli)— 

 

QUESTION: 

 

Will the Premier advise if the Crisafulli LNP Government is committed to the delivery of 

a complaints clearing house and if so, (a) who is leading the implementation and (b) what 

is the timeline for delivery? 

 

ANSWER: 

 

The Public Sector Commission is currently developing options for a public sector 

complaints clearinghouse. The timeline for delivery will be determined by the preferred 

option, once that is identified.  

 

I note that the former Labor Government committed to establish a complaints 

clearinghouse body, following the recommendations of the Coaldrake Report in 2022, but 

this work was not delivered during their term of government.   


