
Question on Notice 
 

No. 176 
 

Asked on 13 March 2025 
 

MS B ASIF ASKED MINISTER FOR HEALTH AND AMBULANCE SERVICES (HON 
T NICHOLLS)— 
 
QUESTION 
 
With reference to telehealth services used by Retrieval Services Queensland to 
support physicians in rural health facilities—  
 
Will the Minister advise the number of patients treated using these services in 2024 (in 
table format, reported separately by reporting hospital/facility and month)? 
 
ANSWER 
 
Number of Patients treated by RSQ Telehealth by facility/HHS and month 

Facility Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Grand 
Total 

Cairns and Hinterland 1    1  3  3    8 
Babinda Hospital     1        1 
Cow Bay Primary Health 
Clinic 1            1 
Croydon Hospital       1  1    2 
Georgetown Hospital       1  1    2 
Tully Hospital       1  1    2 

Central Queensland 61 37 51 46 32 106 81 106 156 206 122 108 1,112 
Baralaba Hospital    8 5 1  4 2  1 5 26 
Biloela Hospital 9 2 1 2  3 1 17 57 57 6 15 170 
Blackwater Hospital 8 27 34 12 11 75 27 53 60 32 46 31 416 
Emerald Hospital 1            1 
Heron Island  1           1 
Mater Private Hospital 
Rockhampton   1          1 
Mount Morgan Hospital      1  5 13 47 65 49 180 
Moura Hospital 39 7 14 17 2 7 40 3 7 34  3 173 
Springsure Hospital 2     1   1 9 4 4 21 
Theodore Hospital 1            1 
Woorabinda Hospital 1  1 7 14 18 13 24 16 27  1 122 

Central West 3 12 4 13 5 4 8 8  3 3 2 65 
Alpha Hospital     1 3 4 3  1 1 1 14 
Barcaldine Hospital     2   1     3 
Blackall Hospital 3 11 3 12 2 1 3 3  1 2 1 42 
Jericho Community 
Clinic   1          1 



Longreach Hospital  1     1 1  1   4 
Windorah Clinic    1         1 

Darling Downs 88 57 46 53 55 8 10 4 3 5 1 13 343 
Cherbourg Hospital 35 13 15 22 14  2 1    2 104 
Chinchilla Hospital 3 2 8 5 12  1      31 
Dalby Hospital 4 2           6 
Goondiwindi Hospital 4 6 5 1 3 1      1 21 
Inglewood Hospital 1 1  3 2  1 1    1 10 
Jandowae Hospital 1 1           2 
Kingaroy Hospital   1       1   2 
Miles Hospital 4 4 1  1 1       11 
Millmerran Hospital 1 1     1      3 
Murgon Hospital 16 12 6 10 13 2 1   1   61 
Nanango Hospital 1  1 3 1        6 
Oakey Hospital 2 5 2 2 2 3 2 2  3   23 
Stanthorpe Hospital 11 9 7 6 5 1       39 
Tara Hospital 1   1         2 
Taroom Hospital     1        1 
Texas Hospital 4    1  2  3  1 9 20 
Warwick Hospital  1           1 

Mackay 27 26 18 52 18 14 7 13 9 13 24 37 258 
Blue Care Mackay 
Homefield Aged Care 
Facility    1     1    2 
Bowen Hospital 1 6 6 1 1 4   1 1 2 3 26 
Clermont Hospital  2 2         1 5 
Collinsville Hospital  2 1 2  1 3 1  2 3 10 25 
Dysart Hospital 1 1 1 1 5  1    4 15 29 
Francis Of Assisi Home    1    1     2 
Moranbah Hospital 15 5 3 43 1 2  3 1 3 7 1 84 
Murroona Gardens 4 9 2 1 6 1 1 1 1    26 
Proserpine Hospital 1  2 2 1 1  2 1 1   11 
Sarina Hospital 5 1 1  4 5 2 5 4 6 8 7 48 

Metro North 3 3   23 16 7 4 11 3 4 17 91 
Kilcoy Hospital 3 3   23 16 7 4 11 3 4 17 91 

North West 40 55 49 38 38 30 25 28 34 38 16 21 412 
Burketown Primary 
Health Care Clinic   2          2 
Cloncurry Hospital 4 9 27 1   4 7     52 
Doomadgee Hospital     1    1 1  2 5 
Julia Creek Hospital 21 7 7 16 21 22 16 14 25 12 13 9 183 
Karumba Health Clinic 1 11 12 16 8 7 4  2 2  9 72 
Mornington Island 
Hospital 1 17           18 



Normanton Hospital 13 11 1 5 8 1 1 7 6 23 3 1 80 
South West 89 87 77 92 85 125 132 99 95 65 73 108 1,127 

Augathella Hospital 1 17 2 1 2  1      24 
Bollon Community Clinic 1    1  1      3 
Charleville Hospital 1           2 3 
Cunnamulla Hospital 12 9 8 28 4   6 11 5 28 44 155 
Dirranbandi Hospital 3 32 26 8 25 44 48 26 31 42 29 48 362 
Injune Hospital   2  2 1     2  7 
Mitchell Hospital 4 3 1 1 3 2 3 8 5 7 1 4 42 
Mungindi Hospital 26 19 23 40 38 49 59 35 40 1 8  338 
Quilpie Hospital 26 1 10   1 1 1  1   41 
Roma Hospital       1   1  1 3 
St George Hospital         1    1 
Surat Hospital 15 6 5 13 9 28 18 23 7 8 5 9 146 
Thargomindah Hospital    1 1        2 

Sunshine Coast       1      1 
Gympie Hospital       1      1 

Torres and Cape 2 2 2 1 3 2  2 1  2 2 19 
Aurukun Primary Health 
Care Centre    1  1       2 
Bamaga Hospital 1            1 
Cooktown Hospital     1    1    2 
Hope Vale Primary 
Health Care Centre  1    1     1 1 4 
Kowanyama Primary 
Health Care Centre 1    1       1 3 
Laura Primary Health 
Care Centre           1  1 
Mabuiag Island Primary 
Health Care Centre   1          1 
Mapoon Primary Health 
Care Centre   1          1 
Stephen Island Primary 
Health Care Centre     1        1 
Thursday Island Hospital        1     1 
Weipa Hospital  1      1     2 

Townsville 2  2 1 1 10 20 26 3 7 3 1 76 
Charters Towers 
Hospital   1          1 
Hughenden Hospital 1  1   1 1 2  2 1  9 
Joyce Palmer Health 
Service    1 1 8 19 24 3 5 2 1 64 
Magnetic Island Health 
Service Centre 1     1       2 

West Moreton 18 30 12 38 21 61 21 14 70 74 25 143 527 
Boonah Hospital 2  2 1  5  7 12 7 1 11 48 
Esk Hospital 3 14 6 8 2 20 7 7 22 25 5 37 156 
Gatton Hospital 1 5 3 4 2 5 6  4 21 10 24 85 



Ipswich Hospital 1         1   2 
Laidley Hospital 11 11 1 25 17 31 8  32 20 9 71 236 

Wide Bay 73 38 33 30 21 15 21 19 17 18 18 4 307 
Biggenden Hospital 1 2  3  1  2 3 2   14 
Childers Hospital 8 12 7 6 7 2 3  1 6 7 1 60 
Eidsvold Hospital 1   4   1 2   1 2 11 
Gayndah Hospital 3 3 8 7 7 4 5 7 8 6 6  64 
Gin Gin Hospital 44 17 13 5 4 7 12 7 4 2 4 1 120 
Monto Hospital 15 4 5 5 3 1  1 1 2   37 
Mundubbera Hospital 1            1 

Grand Total 407 347 294 364 303 391 336 323 402 432 291 456 4,346 
 


