Question on Notice
No. 898
Asked on 20 August 2024

MR M BOOTHMAN ASKED MINISTER FOR HEALTH, MENTAL HEALTH AND
AMBULANCE SERVICES AND MINISTER FOR WOMEN (HON S FENTIMAN)—

QUESTION

With reference to answer to Question on Notice No. 51 of 2022—

Will the Minister provide the five longest Patient Off Stretcher Times (reported
separately by each of Queensland's 26 reporting hospitals) for the following calendar
months (a) April 2024, (b) May 2024, (c) June 2024 and (d) July 20247

ANSWER

The Queensland Ambulance Service (QAS) is the busiest ambulance service in the
country, responding to 1.2 million incidents a year. It is the only mainland service that
is free, which will never change under the Miles Government.

The hard work of our paramedics, as well as that of our amazing Emergency
Department (ED) staff, means that the statewide median ED waiting time is 15 minutes.
This is four minutes faster than it was when the LNP were last in power.

Since 2015, we have employed more than 1,590 new frontline ambulance staff. As a
result of our investments, we have been able to ensure that 90 per cent of the most
critical incidents are attended in approximately 17 minutes.

The Miles Government is committed to ensuring Queenslanders can access
worldclass health care no matter where they live, and part of that commitment is
improving ED wait times.

That’s why we’re investing in whole of hospital strategies focused on improving patient
flow. As part of the 2024-25 Budget, $1.14 billion will be invested to further enhance
the Putting Patients First plan.

The Putting Patients First plan 2024-25 builds on the $764 million invested in 2023-24
through new initiatives that address emerging healthcare challenges, previously
announced projects to increase capacity, and direct resources to critical areas within
the healthcare system.

These programs make significant and targeted investments to improve the flow of
patients through hospitals through:

o funding to increase the capacity of the QAS to meet future demand across the
state, including new ambulance stations, new and replacement ambulance
vehicles and more paramedics;



e funding for Urgent Care Clinics, Rapid Access Services, Satellite Hospitals and
Mental Health Co-Responder models that are all designed to provide safe and
appropriate care to patients in alternative settings and reduce emergency
department presentations;

¢ significant investments in the front-line workforce, including Mental Health
clinicians, ED Flow Commanders and Transfer Initiative Nurses who provide
faster access to care in the emergency department, and better coordination of
patient flow; and

e improved access to more beds including hospital expansions, transit lounge and
short stay unit expansions, as well as Allied Health led discharge support and
extended hours, all of which will provide additional physical hospital capacity to
meet the demand for inpatient care.

And I'm pleased to advise that the data shows that these investments are starting to
work. Across the state, we are seeing more patients off-stretcher within 30 minutes,
and we are seeing median wait times come down.

And impressively, the data in this response shows more than two-minute
improvements in median Patient Off-Stretcher Time (POST) at Bundaberg and
Rockhampton Hospitals, and massive five-minute improvements in median POST at
Caboolture and Redcliffe Hospitals.

QAS provides POST data for Queensland Health’s approved key performance
measure, as detailed in the Service Delivery Statement. The data provided in this
response is based on point in time reporting by paramedics while they are caring for
patients.

The data below reflects the five longest times by hospital, for Queensland Health’s
reportable hospitals for April 2024 through to June 2024.

July 2024 data will be made available later in 2024.

April 2024

e Bundaberg - 219, 184, 181, 180, 175, with a median off-stretcher time of 26
minutes.

e Caboolture - 269, 261, 220, 218, 213, with a median off-stretcher time of 26
minutes.

e (Cairns - 140, 123, 102, 102, 101, with a median off-stretcher time of 23 minutes.

e G(Gladstone - 154, 152, 120, 114, 112, with a median off-stretcher time of 17
minutes.

e Gold Coast University - 247, 223, 202, 182, 178, with a median off-stretcher
time of 29 minutes.

e Gympie - 239, 216, 205, 199, 198, with a median off-stretcher time of 22

minutes.

e Hervey Bay - 143, 131, 107, 92, 91, with a median off-stretcher time of 23
minutes.

e Ipswich - 472, 465, 461, 423, 407, with a median off-stretcher time of 43
minutes.

e Logan-435, 359, 351, 344, 341, with a median off-stretcher time of 39 minutes.



Mackay - 231, 228, 184, 184, 167, with a median off-stretcher time of 25
minutes.

Maryborough - 117, 87, 78, 76, 59, with a median off-stretcher time of 16
minutes.

Mater Adult - 453, 418, 411, 376, 337, with a median off-stretcher time of 30
minutes.

Mount Isa - 51, 34, 33, 33, 32, with a median off-stretcher time of 10 minutes.
Nambour - 396, 208, 201, 186, 173, with a median off-stretcher time of 28
minutes.

Prince Charles - 178, 153, 149, 140, 137, with a median off-stretcher time of 28
minutes.

Princess Alexandra - 420, 418, 394, 392, 386, with a median off-stretcher time
of 32 minutes.

Queen Elizabeth Il - 346, 328, 295, 293, 284, with a median off-stretcher time
of 39 minutes.

Queensland Children's - 67, 59, 56, 53, 53, with a median off-stretcher time of
20 minutes.

Redcliffe - 213, 115, 114, 114, 114, with a median off-stretcher time of 33
minutes.

Redland - 337, 314, 311, 310, 288, with a median off-stretcher time of 44
minutes.

Robina - 287, 281, 234, 224, 218, with a median off-stretcher time of 28 minutes.
Rockhampton - 178, 172, 171, 167, 165, with a median off-stretcher time of 27
minutes.

Royal Brisbane & Women's - 299, 266, 258, 244, 239, with a median off-
stretcher time of 32 minutes.

Sunshine Coast University - 331, 280, 279, 229, 222, with a median off-stretcher
time of 26 minutes.

Toowoomba - 400, 385, 318, 316, 296, with a median off-stretcher time of 28
minutes.

Townsville - 123, 115, 96, 93, 90, with a median off-stretcher time of 17 minutes.

May 2024

Bundaberg - 302, 223, 192, 183, 177, with a median off-stretcher time of 29
minutes.

Caboolture - 125, 124, 124, 124, 124, with a median off-stretcher time of 28
minutes.

Cairns - 214, 184, 181, 159, 158, with a median off-stretcher time of 22 minutes.
Gladstone - 178, 164, 155, 132, 118, with a median off-stretcher time of 18
minutes.

Gold Coast University - 322, 307, 249, 247, 237, with a median off-stretcher
time of 30 minutes.

Gympie - 250, 199, 166, 165, 164, with a median off-stretcher time of 23
minutes.

Hervey Bay - 151, 135, 124, 122, 108, with a median off-stretcher time of 24
minutes.

Ipswich - 424, 313, 283, 263, 250, with a median off-stretcher time of 41
minutes.

Logan - 439, 401, 385, 382, 370, with a median off-stretcher time of 40 minutes.



Mackay - 250, 198, 182, 177, 169, with a median off-stretcher time of 25
minutes.

Maryborough - 111, 91, 89, 84, 80, with a median off-stretcher time of 16
minutes.

Mater Adult - 380, 337, 312, 283, 283, with a median off-stretcher time of 35
minutes.

Mount Isa - 30, 28, 27, 27, 25, with a median off-stretcher time of 9 minutes.
Nambour - 174, 167, 151, 149, 143, with a median off-stretcher time of 29
minutes.

Prince Charles - 108, 101, 99, 99, 99, with a median off-stretcher time of 31
minutes.

Princess Alexandra - 456, 450, 444, 439, 394, with a median off-stretcher time
of 35 minutes.

Queen Elizabeth Il - 430, 406, 383, 290, 283, with a median off-stretcher time
of 42 minutes.

Queensland Children's - 152, 134, 88, 86, 81, with a median off-stretcher time
of 20 minutes.

Redcliffe - 115, 113, 113, 113, 113, with a median off-stretcher time of 31
minutes.

Redland - 389, 388, 374, 365, 326, with a median off-stretcher time of 44
minutes.

Robina - 262, 261, 247, 192, 178, with a median off-stretcher time of 29 minutes.
Rockhampton - 205, 153, 147, 143, 141, with a median off-stretcher time of 29
minutes.

Royal Brisbane & Women's - 174, 112, 112, 112, 111, with a median off-
stretcher time of 35 minutes.

Sunshine Coast University - 193, 190, 174, 167, 162, with a median off-stretcher
time of 26 minutes.

Toowoomba - 411, 324, 310, 304, 257, with a median off-stretcher time of 26
minutes.

Townsville - 150, 130, 114, 103, 95, with a median off-stretcher time of 17
minutes.

June 2024

Bundaberg - 401, 292, 287, 268, 245, with a median off-stretcher time of 25
minutes.

Caboolture - 124, 121, 118, 118, 114, with a median off-stretcher time of 24
minutes.

Cairns - 247, 164, 135, 134, 130, with a median off-stretcher time of 22 minutes.
Gladstone - 171, 157, 152, 136, 135, with a median off-stretcher time of 18
minutes.

Gold Coast University - 479, 405, 334, 316, 291, with a median off-stretcher
time of 30 minutes.

Gympie - 353, 250, 188, 184, 166, with a median off-stretcher time of 24
minutes.

Hervey Bay - 182, 158, 137, 133, 126, with a median off-stretcher time of 25
minutes.

Ipswich - 304, 243, 214, 213, 213, with a median off-stretcher time of 43
minutes.



Logan - 431, 428, 405, 378, 369, with a median off-stretcher time of 43 minutes.
Mackay - 206, 167, 144, 143, 137, with a median off-stretcher time of 23
minutes.

Maryborough - 158, 129, 113, 110, 88, with a median off-stretcher time of 17
minutes.

Mater Adult - 409, 401, 394, 392, 387, with a median off-stretcher time of 34
minutes.

Mount Isa - 80, 73, 70, 65, 65, with a median off-stretcher time of 8 minutes.
Nambour - 223, 197, 194, 189, 149, with a median off-stretcher time of 27
minutes.

Prince Charles - 183, 99, 98, 98, 98, with a median off-stretcher time of 27
minutes.

Princess Alexandra - 450, 410, 381, 345, 330, with a median off-stretcher time
of 31 minutes.

Queen Elizabeth Il - 367, 299, 295, 279, 277, with a median off-stretcher time
of 40 minutes.

Queensland Children's - 193, 141, 137, 136, 132, with a median off-stretcher
time of 19 minutes.

Redcliffe - 132, 113, 113, 113, 112, with a median off-stretcher time of 29
minutes.

Redland - 369, 322, 304, 276, 266, with a median off-stretcher time of 42
minutes.

Robina-312, 190, 189, 186, 177, with a median off-stretcher time of 30 minutes.
Rockhampton - 208, 193, 183, 174, 168, with a median off-stretcher time of 31
minutes.

Royal Brisbane & Women's - 116, 112, 112, 111, 111, with a median off-
stretcher time of 30 minutes.

Sunshine Coast University - 195, 182, 168, 168, 165, with a median off-stretcher
time of 21 minutes.

Toowoomba - 446, 246, 119, 85, 82, with a median off-stretcher time of 25
minutes.

Townsville - 153, 139, 120, 100, 89, with a median off-stretcher time of 17
minutes.



