Question on Notice
No. 828
Asked on 13 June 2024

MR S KNUTH ASKED MINISTER FOR POLICE AND COMMUNITY SAFETY (HON M
RYAN)—

QUESTION:

With reference to an elderly member who recently noticed a break-in at the Tully Gem
Club and immediately contacted police to report the theft but was advised to fill out a
police incident form online and as this system is cumbersome for the elderly who do not
have access to or have difficulties in using online services—

Will the Minister (a) confirm if this is normal practice and (b) if so, change the system to
ensure reporting of break-ins can also be completed at local police stations in addition to
online through Policelink?

ANSWER:

| am advised by the Queensland Police Service (QPS) that there has been no change to
reporting processes and where the matter is not urgent, options for reporting include
calling Policelink on 131444, reporting online via the QPS website or attending a local
station.

Any member of the public who is in immediate danger should call Triple Zero for urgent
assistance.



