
Question on Notice 

No. 105 

Asked on 15 February 2024 

MR J KRAUSE ASKED MINISTER FOR TRANSPORT AND MAIN ROADS AND MINISTER 
FOR DIGITAL SERVICES (HON B MELLISH) 

QUESTION: 

With reference to the Inspection Certificates Online (ICO) web portal—  

Will the Minister list outages since May 2023 and for each provide (a) the date of the outage and 
(b) the duration of the outage?

ANSWER: 

I thank the Member for Scenic Rim for the question. 

The Inspection Certificates Online portal has experienced two outages since May 2023 on the 
following dates: 
 8–11 August 2023 – four days
 16–17 October 2023 – 14 hours.

These outages were intermittent and hard copy inspection certificates were able to be used by 
affected businesses during this time. 




