
Question on Notice 
 

No. 721 
 

Asked on 27 May 2021 
  
MR D CRISAFULLI ASKED THE MINISTER FOR HEALTH AND AMBULANCE 
SERVICES (HON Y D’ATH) –  
 
QUESTION 
 
Will the Minister advise the average, median, and longest ambulance arrival times for 
all services in the Metro South LASN (broken down by suburb and month) in the 
period 1 July 2019 to 1 May 2021? 
 
ANSWER 
 
The Queensland Ambulance Service (QAS) reports against approved performance 
measures for all dispatch codes. These measures do not include average, median 
and longest ambulance arrival times.  
I have been advised for dispatch Codes 1A to 2A, the approved measures reflect the 
response times at the 50th and 90th percentile, which is the time (in minutes) within 
which 50 per cent and 90 per cent of the first responding ambulance resources arrive 
at the scene. This has been one of the QAS approved performance measures since 
2008-09.  
The latest performance data against these approved measures, including a 
breakdown to Local Ambulance Service Network level, is available on the QAS 
website at https://www.ambulance.qld.gov.au/publications.html. 
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