Question on Notice
No. 1660

Asked on Thursday 29 October 2009

MS SIMPSON ASKED THE MINISTER FOR TRANSPORT (MS NOLAN)—

QUESTION:

Will the Minister advise how many towns and suburbs in South East Queensland
(listed separately) do not have a retail outlet for go card sales and top up?

ANSWER:

| thank the Member for Maroochydore for the question.

An additional 200 new go card resellers will be introduced across the TransLink Transit
Authority network in order to provide increased accessibility for our customers.

In addition to retail agencies, there are a number of alternative and convenient methods that
commuters can utilise to obtain and top up their go card, including:

phoning TransLink's Call Centre on 13 12 30 (registered card holders only);

via the TransLink website at www.translink.com.au/ (registered card holders only);
at any QR Citytrain station, through Add Value Vending Machines; and

at selected attended QR Citytrain station ticket offices.

Auto top-up will be available on line to all customers with a registered go card in the coming
months. go cards can be registered online at www.translink.com.au or by calling 13 12 30.

The following suburbs have existing third party agents:

Albany Creek Browns Plain Deagon

Aspley Bulimba Dinmore
Algester Buranda Durack
Ashgrove Burleigh Heads East Beenleigh
Ashmore Caboolture East Brisbane
Aspley Caloundra Eight Mile Plains
Beenleigh Cannon Hill Fairfield Gardens
Bellbird Park Capalaba Forest Lake
Bellbowrie Carina Fortitude Valley
Birkdale Carindale Graceville
Boronia Heights Chermside Grange

Bracken Ridge Cleveland Greenslopes
Brassall Clontarf Hamilton

Bray Park Coolangatta Hawthorne
Brisbane Coopers Plains Helensvale
Broadbeach Coorparoo Hendra




Heritage Park

Herston

Milton

Spring Hill

Hope Island

Mooloolaba

Springfield

Inala

Morayfield

Springwood

Indooroopilly

Mt Ommaney

St Lucia

Jindalee

Murrumba Downs

Stafford

Kedron

Nathan

Sunnybank

Kelvin Grove

New Farm

Sunnybank Hills

Kenmore

Noosa

Surfers Paradise

Kensington Hills

Noosaville

The Gap

Keperra

Oxenford

Toowong

Kingston

Paddington

Underwood

Kirra

Palm Beach North

Upper Mt Gravatt

Labrador

Paradise Centre

Victoria Point

Logan City

Park Ridge

Warana

Loganholme

Parkwood

West End

Lutwyche

Red Hill

Windaroo

Mackenzie

Redbank Plains

Wishart

Mango Hill

Redcliffe

Woodridge

Manly West

Redland Bay

Woolloongabba

Marcoola

River Hills

Wynnum

Maroochydore

Silkstone

Yamanto

Maroochydore North

Sippy Downs

Yeronga

Mermaid Waters

South Brisbane

Zillmere

Southport




