
Question on Notice 
 

No. 1660 
 

Asked on Thursday 29 October 2009 
 
 
 
MS SIMPSON ASKED THE MINISTER FOR TRANSPORT (MS NOLAN)— 
 
QUESTION: 
 

Will the Minister advise how many towns and suburbs in South East Queensland  

(listed separately) do not have a retail outlet for go card sales and top up? 
 
ANSWER: 
 
I thank the Member for Maroochydore for the question. 

 

An additional 200 new go card resellers will be introduced across the TransLink Transit 

Authority network in order to provide increased accessibility for our customers.  

 
In addition to retail agencies, there are a number of alternative and convenient methods that 
commuters can utilise to obtain and top up their go card, including: 
 

• phoning TransLink's Call Centre on 13 12 30 (registered card holders only); 

• via the TransLink website at www.translink.com.au/ (registered card holders only); 

• at any QR Citytrain station, through Add Value Vending Machines; and 

• at selected attended QR Citytrain station ticket offices. 
 
Auto top-up will be available on line to all customers with a registered go card in the coming 
months.  go cards can be registered online at www.translink.com.au or by calling 13 12 30.   
 
The following suburbs have existing third party agents:  
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