Question on Notice
No. 582

Asked on Thursday 17 April 2008

Mr CHOI asked the Attorney-General and Minister for Justice and Minister Assisting the Premier in
Western Queensland (Mr Shine) -

QUESTION:
Will he advise what rights Capalaba residents have as consumers, and how they can access services
to ensure that they get value for money?

ANSWER:
| thank the Honourable Member for his interest in consumer issues in the Capalaba electorate.

The Office of Fair Trading regulates the consumer-trader relationship to limit unfair and undesirable
practices and to ensure that, if such practices are occurring, appropriate action is taken to stamp
them out.

Consumers’ rights are protected generally under the Fair Trading Act 1989, but also through the
regulation of industries as diverse as; security providers; real estate agents; motor dealers; retirement
villages; manufactured home parks; and residential services.

Many useful fact sheets and brochures are available from the Office of Fair Trading to assist
Queenslanders in determining their consumer rights. Information is available on issues including; on-
line shopping tips; credit and loans; refunds and lay-bys; buying a home; and installing a rainwater
tank. Copies of these comprehensive documents can be obtained by telephoning 13 13 04.

To protect consumers, the Office of Fair Trading maintains a focus on proactive compliance. In the
first six months of 2007-08, a total of 1,464 enforcement actions were finalised and courts and
tribunals imposed fines to the value of $167,200 and other orders including the suspension and
cancellation of licences.

In addition to proactive compliance, when a complaint is received and no breach of legislation is
identified, the Office of Fair Trading conciliates matters between consumers and traders with a view to
reaching an appropriate outcome. In this regard, over $9.8 million in redress has been achieved for
Queensland consumers over the past three years.

Consumers can access services provided by the Office of Fair Trading in a number of ways.
Consumers from the Honourable member’s electorate can contact the Office of Fair Trading by
telephoning 13 13 04 or by accessing the website www.fairtrading.qgld.gov.au. Alternatively,
consumers throughout Queensland can access services by visiting any of the nine offices located in
Brisbane, Cairns, Gold Coast, Hervey Bay, Mackay, Rockhampton, Sunshine Coast, Toowoomba and
Townsville.
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