Question on Notice
No. 468
Asked on 15 April 2008

Mr Dickson asked the Minister for Education and Training and Minister for the Arts (Mr
Welford) —

QUESTION:

(1) What support and services are available to teachers employed by Education Queensland
(EQ) who take work-related stress leave and to those who seek compensation for work-
related stress?

(2) What is the ratio for the years 2004-05, 2005-06, 2006-07 and 2007-08 (to date) of
substantiated claims to claims that were found to be unsubstantiated when investigated by
EQ’s Workforce Standards and Performance Unit?

ANSWER:

(1)

(@)

The department does not have ‘work-related stress’ as a leave category and
therefore cannot provide information in this regard. However, there are a range of
support services available to assist staff, where required.

These services include providing access to psychologists and social workers for
counselling; workplace rehabilitation for employees who sustain a work or non-work
related injury or illness and; rehabilitation services for employees suffering from
mental iliness to support them during their recovery.

The Department also employs rehabilitation consultants and has trained over 800
school-based rehabilitation coordinators located throughout Queensland to provide
rehabilitation case management services to employees.

Reasonable adjustments are also made for any teachers with a disability.

The investigation of workers’ compensation claims for work-related stress is the role
of WorkCover Queensland.



