Question on Notice
No. 292
Asked on 11 March 2008

Mrs Attwood asked the Minister for Education and Training and Minister for the Arts (Mr
Welford) —

QUESTION:

Will the Minister describe how the Queensland Skills Plan is working to improve
apprenticeship training?

ANSWER:

The actions implemented by our Government under the $1 billion Queensland Skills Plan
(QSP) have been instrumental in improving training numbers, with over 92 900 apprentices
and trainees in training in Queensland at 30 September 2007, a growth of 9.2 per cent
compared to the same time last year.

Initiatives implemented include:

Apprenticeships Info — this customer contact centre provides information and referral
services to Queensland apprentices, employers, training providers, Industry and
parents. Apprenticeships Info plays an important role in ensuring people can receive
free advice, referrals and support about apprenticeships, traineeships and training
options.

Train to Retain — a positive, systemic response to recommendations contained in the
Training Ombudsman’s report Improving workplace practices to help reduce
harassment of apprentices and trainees in Queensland. Train to Retain seeks to
maximise training completion rates through increased awareness, knowledge and
support, and adoption of workplace practices that aid the attraction and retention of
apprentices and trainees. These practices assist employers to build safe, supportive
and productive workplaces to assist in quality training experiences.

The Early Completion Bonus — aimed at increasing the apprenticeship completion
rate and supply of tradespeople in targeted skills shortage areas. The targeted areas
are automotive (general), construction (civil, general and off site), engineering
(general), hospitality (general) and utilities (electrotechnology). Since payments
commenced in August 2007, a total of 2608 payments have been made. The bonus
has provided a financial incentive for apprentices to complete their training early,
thereby boosting the number of qualified tradespeople available to Queensland
industry. The bonus will be funded until 2010.

Skills First — enhances skills recognition services to ensure a person’s existing skills
are formally recognised, without the need to undertake unnecessary training. This is
particularly beneficial for mature age apprentices.



SkillsTech Australia — commenced as a registered training organisation (RTO) on 1
July 2006,. SkillsTech Australia assumes responsibility for all metropolitan Brisbane
trades training facilities. SkillsTech Australia is also modernising the way trade and
technician training is delivered throughout the state. It is the lead TAFE institute for
training in automotive, building and construction, manufacturing and engineering,
electrical/electronics, and sustainable technologies throughout Queensland.
SkillsTech Australia works closely with industry to review and redesign trade and
technician programs to suit both the needs of the learner and industry’s needs for
innovative, technology-driven, efficient and flexible training.

School-based apprenticeships and traineeships (SATs) — allow students, typically in
Years 11 and 12, to study for their Queensland Certificate of Education (QCE) or
equivalent, while at the same time undertaking accredited training qualifications as
paid employees. Students not only receive their QCE or equivalent at the end of
Year 12, but they also train towards a qualification in their chosen career path. This
training may occur at work, school, or with a supervising RTO such as a TAFE
institute or a private college. There has been a strong increase in the uptake of SATs
in Queensland. For the quarter ending 30 September 2007, 1680 students
commenced a school-based apprenticeship or traineeship, an increase of over 20
per cent compared to the same period in 2006.

The Independent Skills Assessment service — provides an independent assessment
of on-the-job competency where an apprentice’s competency is in dispute. The
service is available in cases where the dispute affects a progression point within the
apprenticeship or the completion of the apprenticeship.

The travel and accommodation subsidy - has been increased to help apprentices
who need to travel to attend their training.



