Question on Notice
No. 1804

Asked on Tuesday, 25 November 2008

MRS MENKENS asked the Minister for Communities, Minister for Disability Services, Minister for
Aboriginal and Torres Strait Islander Partnerships, Minister for Multicultural Affairs, Seniors and

Youth (MS NELSON-CARR)-

(1) How many applications for tender were received for each project undertaken by her
department in the last two years (listed separately by project)? (2) What priorities does her

department seek in any applications for tender?

ANSWER:

(1) Tender applications for projects undertaken by the Department of Communities and Disability

Services in the last two years:

Project

Number of
Applications

Preventing Abuse, Neglect and Exploitation of People with a Disability Resource Kit

Develop and facilitate learning and development modules for the Disability Council of
Queensland and the Regional Disability Councils over the 2008-09 year.

Review of Advocacy Services

Evaluation of the implementation of Recommendation of the 2005 Review of Disability
Services Queensland's Accommodation Support & Respite Services

Review of the Spinal Cord Injury Response

Referral for Active Intervention Evaluation

Mater Face Up Evaluation

Responding to Homelessness Evaluation

Home and Community Care Program: non-operating funding round (supporting existing
service delivery)

Home and Community Care Program: Dementia Support Services

Home and Community Care Program: Culturally and Linguistically Diverse background
client support services

Lockhart River Multi-purpose Centre Stage 1

Development of a Natural Language Speech Recognition (NLSR) system to route
particular telephone queries to the relevant Call Centre Operator

Whole of Government Search Engine to assist in navigating Queensland Government
Websites

Specialist Call Centre Recruitment Services for the employment of Customer Service
Advisors

Review of child care licensing and fees

Upgrade to the Lockhart River managers residence July 2007

Upgrade to the Doomadgee Retail store November 2007

Evaluation of the Multi-Tenant Service Centre pilot initiative

Evaluation of the Education Pathways for Community Service Careers Project
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Rural non-government organiations Workforce to Access, Education and Training
2007/08.

Evaluation of Positive Futures

Evaluative Research on Intensive Behaviour Support Teams Initiative

Evaluative Research on Post School Services Program

Primary Research on Early Intervention Services for Children with Physical Disability

Evaluation of Family Support Program

Needs Assessment and Prioritisation Methodologies for "Growing Stronger" Program

Workforce Profile of Mental Health Non-Government Sector

Training Resource Analysis of Non-Govt Mental Health Workforce

Disability Service Users and Carers Satisfaction Surveys

Recruitment of Affiliates for Queensland Companion Card Program
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Number of

Project Applications
Evaluation of Government Reforms in Residential Services Sector 3
Project and Program Management Review - Development Training and Mentoring
Services 27
Delivery of 'Engaging Your People' Management Development Program 5
Aggression Replacement Therapy Program, Training and Associated Services 1
Cost of Providing Specialist Services and Community Services in Queensland 12
RosterLive — Web-based staff roster management system utilised by Disability
Services Queensland 1
Accommodation Support & Respite Services Service Management System 1
Shared Information Solutions Cluster — Personal Computer Rollout 2007 9
Shared Information Solutions Cluster — Personal Computer Rollout 2007 4
Shared Information Solutions Cluster - Server-less Sites — Wide Area Network
Optimisation 9
Concession Made Easy Booklet 3
Seniors Business Card Directories 3
Shared Visions Conference Organiser 7
Implementation of Panel Supply Arrangement of program and project management
service providers (CMO0010) - from September 2007, and review and extension of
panel September 2008 — September 2009 (19 service providers on panel) 27
Employee Opinion Survey (Human Resources Strategy) 5
Delivery of 2008 'Engaging your People' management development program 6
Consumer Satisfaction Survey 2006 4
Disability Service Users and Carers Satisfaction Surveys and Mental Health Service
Users Satisfaction Survey 2008 3

(2) The Department of Communities and Disability Services Queensland consider the following,
in accordance with the Queensland Government's State Procurement priorities, when
assessing tender applications:

. growing a diverse economy and creating jobs

. realising the Smart State through education, skills and innovation

« managing urban growth and building Queensland'’s regions

« improving health care and strengthening services to the community
« protecting our children and enhancing community safety

. protecting the environment for a sustainable future.



