Question on Notice
No. 1482
Asked on 9 October 2008 -

MR SPRINGBORG asked the Premier (MS BLIGH) -
QUESTION:

With reference to her answer to Question on Notice No. 685 of 2008 in which she
provided details of the number of public servants whose jobs are dedicated to media or
relations, and to her response to Question on Notice No. 1149 of 2008—

(1) How many full-time and part-time staff were directly employed in government
owned corporations and other non-government entities (eg the Queensland Water
Commission) in media, public affairs, communications, graphic design, marketing or
advertising positions in 2006-07, 2007-08 and year to date (each entity reported
separately)?

(2) How much was paid in wages/salaries to staff listed in (1)?
ANSWER:

Government Owned Corporations (GOCs) are government owned trading enterprises
which conduct activities and provide services in a commercially-orientated
environment, and staff directly employed by GOCs in media, public affairs,
communications, graphic design, marketing or advertising positions assist GOCs to
succeed in the commercial world.

For example, QR Limited is a national company with $3.5b in revenue which operates
competitively across multiple businesses. It has $10b in assets, approximately 15,000
employees and is in the midst of a $9b rail infrastructure program.

QR’s customers range from the largest multinationals, in some cases headquartered
abroad, to the 170,000 commuters it carries every day. The markets for its tourist and
distance passenger services are in Europe, the USA and Asia in addition to domestic
markets.

Staff directly employed by QR in media, public affairs, communications, graphic
design, marketing or advertising positions help QR to communicate with a large,
diverse and dispersed workforce (isolated regional Queensland to regional Western
Australia) on issues such as safety and performance.

These staff also undertake community engagement with the public regarding Citytrain
" timetable changes, they market products ranging from passenger services and holidays
to long haul freight and logistics, and they inform large public audiences and
communities in urban, regional and remote areas of Australia about services, safety and
operational issues.

These QR officers also manage media enquiries, and create and maintain strong
relationships with customers, communities and stakeholders in markets in which QR
operates. '



Similarly with Ergon Energy, its communication and marketing officers ensure that
Ergon’s 650,000 retail customers, further distribution customers and community
stakeholders are provided with information on customer supply, operational activities
including community consultation on Ergon Energy projects, emergency response
communications, and safety messages relating to network operation and electricity use.

Please refer to the table at Attachment 1 which lists, by GOC, the number of full time
equivalent officers employed in media, public affairs, communications, graphic design,
marketing or advertising positions during 2007-08.

The Honourable Member should note that the wage and salary expenses of the officers
listed 1 Attachment 1 account for less than 0.2% of all GOC expenses.
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