
 

QUESTION ON NOTICE 
 

No. 253 
 

asked on Wednesday, 28 April 2004 
 

MS MALE ASKED THE MINISTER FOR NATURAL RESOURCES, MINES 
AND ENERGY (MR ROBERTSON) — 
 
QUESTION: 
 
With reference to residents in the Mooloolah area who have had an unreliable 
electricity supply for a number of years and as I organised a public meeting in 
March 2004 at the Mooloolah Hall so that residents could inform ENERGEX of 
the local problems — 
 
What is ENERGEX’S response to the Mooloolah resident’s concerns? 
 
ANSWER: 
 
ENERGEX is aware of the reliability of supply concerns of the Mooloolah 
residents and attended the public meeting on 11 March 2004 to discuss 
initiatives being undertaken by ENERGEX to address these issues.  
Approximately 120 local residents attended the meeting together with 
representatives from the Energy Consumer Protection Office (ECPO). 
 
The Mooloolah area is supplied by a long rural feeder from the Palmwoods 
Zone Substation located at the corner of Old Bowling Green Road and 
Lingard Street, Palmwoods. 
 
The majority of the main feeder route between Palmwoods and the Mooloolah 
Township traverses private property or Crown land which is mountainous, 
heavily timbered, and difficult to access.  Interruptions to supply have 
occurred during severe storms as a result of flying debris contacting the 
powerlines.  Outages occurring in clear weather conditions were the result of 
branches from high overhanging eucalypt trees falling onto the powerlines.  
These trees are located well outside the clearing profile required for 
11 kilovolt (kV) overhead mains. 
 
ENERGEX has allocated $450,000 in the 2003-04 financial year to improve 
the performance of the 11 kV network from the Palmwoods Zone Substation.  
These improvement works include wildlife proofing of the 11 kV underground 
terminations, aerial patrols and repairs of the network, fitting insulation to bare 
overhead wires in high risk areas, and tree trimming and removal. 
 

  
 



 

The feeder presently has one pole mounted switch installed approximately 
halfway between Palmwoods and Mooloolah to isolate faults that occur 
towards the end of the feeder from affecting customers in the first half of the 
feeder.  Unfortunately, this does not improve reliability of supply to the 
Mooloolah Township that is located towards the end of the feeder. 
 
Three additional pole mounted switches are being installed to isolate faults on 
the major 11 kV lines which will prevent supply being affected to the 
Mooloolah Township and Eudlo.  These works will help to improve the 
reliability of supply to the Mooloolah Township and are scheduled to be 
completed by the end of June 2004.  
 
ENERGEX is also installing line fault indicators at 10 key locations on the 
11 kV feeder to assist in locating a fault after it has occurred.  These fault 
indicators will assist to reduce supply restoration times.  
 
ENERGEX is also investigating the option of bringing forward major capital 
works to install a 33/11 kV Zone Substation at Mooloolah to bypass the fault 
prone 11 kV network between Palmwoods and Mooloolah. 
 
Representatives from ENERGEX and ECPO will be attending another public 
meeting to be held in July this year to report on progress concerning these 
initiatives to improve reliability of supply to the Mooloolah area. 
 

 


