
Question on Notice 
 

No.  236 
 

Asked on Wednesday  28 April 2004 
 
 
Mr WELLS asked the Attorney-General and Minister for Justice (Mr Welford) - 
 
 
QUESTION: 
 
With reference to the Community Justice Program: 
 
What successes has the Program achieved in the last three years and, in particular, 
how many cases have been mediated and how many of these mediations have been 
deemed successful? 
 
 
ANSWER: 
 
The Dispute Resolution Branch (formerly the Community Justice Program) offers civil 
mediation services across Queensland. The Branch currently maintains Dispute 
Resolution Centres in Cairns, Townsville, Mackay, Rockhampton, Hervey Bay and 
South East Queensland.  

 
Initially established in 1990 to conduct mediations between warring neighbours, the 
Branch now conducts mediations in workplace conflicts, family disputes, public issue 
and environmental conflicts and commercial matters.  
 
In the civil arena, in the 2002/03 financial year the Branch completed 1,886 
mediations and achieved an agreement rate of 83%. 
 
In the 2001/02 financial year the Branch completed 2,286 mediations and achieved 
an agreement rate of 84%. 
 
The Branch also consistently maintains client satisfaction rates of between 90% and 
95%. 
 
The Branch also offers mediation in the criminal arena in South East Queensland. 
Justice Mediations (Victim/Offender mediation) provide alleged offenders with the 
opportunity to recognise the impact of their actions while also allowing victims and 
offenders the chance to be involved in the process of repairing the harm caused by 
the offence.  
 
The Branch conducts a significant amount of training and community education 
throughout the state. As well as training and accrediting its own panels of community 
mediators state-wide, the Branch provides training to a wide array of private, public 
and community sector organisations. For the 2003/04 year it is anticipated that the 
Branch will provide training and education to more then 3,000 members of the 
community. The Branch also works closely with Griffith University (Nathan) in 
developing and providing conflict management training to tertiary students and 
members of the broader community. 
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