
Question on Notice No. 192, Tuesday, 27 April 2004 
Mr MCARDLE asked the Minister for Emergency Services (Mr Cummins) – 
With reference to the temporary closures of ambulance stations throughout 
Queensland due to staffing and/or resource shortages – 
Will he detail for each occurrence within 2002-03 and 2003-04 (year to date) 
(a) the name of the station temporarily closed, (b) the duration of the closure 
and (c) the reason for the closure 
Mr CUMMINS:  
The QAS is a highly mobile service and, in the highly populated south east 
corner of the State, uses state-of-the-art computer aided dispatch technology 
incorporating a satellite tracking system.  This allows QAS Communications 
Officers to identify the closest ambulance to any incident regardless of its 
station of origin. 
 
The Commissioner QAS recommends that people call triple zero in an 
emergency.  The practice of calling the local ambulance station is 
discouraged, as frequently, Paramedics will be absent from the station 
attending to other cases. Paramedics are often on the job and not at the 
station. 
 
I am advised by the Commissioner, Queensland Ambulance Service that no 
ambulance station has been forced to close during the time frame in question, 
however, stations may be unattended for short periods when Paramedics have 
called in sick at short notice or where a Paramedic is rested following a 
prolonged period of duty at protracted incidents.  In these circumstances 
alternative coverage arrangements are made. 
 
Over the next three years the Beattie Government has committed $100 million 
to the Queensland Ambulance Service to ensure Queensland maintains its 
world-class ambulance service.   
 
 
 


