Question on Notice
No. 161
Asked on 22 April 2004

MRS CROFT asked the Minister for Police and Corrective Services (MS SPENCE) -
QUESTION:

With reference to the Tourist Oriented Policing Unit which was established in December
2002 by the Queensland Police Service, in partnership with Tourism Queensland-

What initiatives is this unit undertaking to assist Japanese tourists?
ANSWER:

The Tourist Oriented Policing Unit is working with Tourism Queensland and the Consul-
General of Japan at Brisbane to develop a Japanese Incident Reporting Guide to assist
police officers respond to requests for service from Japanese speakers in a timely and
supportive manner.

The guide addresses a wide range of policing and assistance-related issues in both
English and Japanese to enable an appropriate response. The guide also serves as a
filter to enable specialist assistance to be provided at an early stage if the matter is
serious.

Constable Geoffrey Robins, a member of the Tourist Oriented Policing Unit and principal
contributor to the guide, is a Japanese speaker with knowledge of the Japanese segment
of the tourism industry in Queensland and policing in Japan.

The Tourist Oriented Policing Unit also assists in the promotion of the booklet, ‘Safety
Tips for Visitors to Australia’, part of the National Visitor Safety Program. This program,
which features eight foreign languages including Japanese, focuses on tourist safety ‘On
the Road’, ‘At the Beach’, ‘In the Bush’ and ‘In the Outback’.

The Tourist Oriented Policing Unit is currently investigating the possibility of establishing a
Tourist Victim Support Service. It is expected that this service would provide a tailored
response to tourists, including Japanese, who become the victims of crime.



