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Communication objective

This annual report has been
prepared to meet the information
needs of Parliamentary Service
clients and stakeholders. These
include Members of Parliament,
parliamentary committees, elector-
ate offices and staff, government
agencies, the media, the Common-
wealth Parliamentary Association
and other parliaments, schools
and students, and the people of
Queensland.

The report is designed to provide
an account of the achievements
and activities of the Parliamentary
Service for 2012-2013 in accord-
ance with the goals specified in the
Parliamentary Service Management
Plan 2012-2016. In addition, the
report fulfils our statutory report-
ing requirements. This report is
available electronically from our
website at www.parliament.qld.
gov.au

Your thoughts

Readers are encouraged to com-
ment on this report by completing
the enclosed feedback form con-
tained on page 86. Alternatively,
readers can comment online via
the Queensland Parliament website
at www.parliament.qgld.gov.au

Your comments will help us to
continue to refine our corpo-
rate reporting to ensure that we
meet the expectations of our
stakeholders.

The following additional information is published online at-
www.parliament.qld.gov.au/explore/publications-and-reports/annual-reports

e consultancies
e overseas travel.
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B Message from the Speaker

The 2012-2013 financial year

was the first full year of the 54th
Parliament and it has been a great
honour to serve the Parliament in
the role of Speaker.

The Parliament of Queensland is
an important institution and our
parliamentary democracy provides
for great freedoms. | affirm the
continued importance of promot-
ing increased understanding and
education about the role of Parlia-
ment, of which the Speaker is the
representative. This is to ensure
we do not take for granted many
of the things which underpin our
freedoms and which are inherent
in the social fabric which sustain a
parliamentary democracy.

There are many ways in which
people can engage with the princi-
ples of a parliamentary democracy
generally, and with the activities
of our Parliament specifically, and

| am sure | can speak on behalf of
all Members when | express my
appreciation to hardworking staff
from the Parliamentary Service
who enhance this engagement by
the way they fulfil their duties with
diligence.

| have separately tabled an annual
Speaker’s Office Update for Mem-
bers which provides an outline of
the Speaker’s role and duties as
well as providing an overview of
the activities from the last twelve
months, and so confine my com-
ments for this report to a brief
overview.

| Queensland Parliamentary Service

There were several initiatives from
the last twelve months which were
designed to increase opportunities
for Members from all sides of poli-
tics to host constituents at Parlia-
ment House. These included some
very successful Speaker’s Breakfasts
to which Members could invite con-
stituents to attend, in recognition of
their contributions to Queensland
in various spheres.

Another wonderful initiative has
been the hosting of Seniors Con-
certs, which not only allowed
seniors to visit Parliament House

— a first for many of them — but
also provided performance oppor-
tunities for excellent State School
ensembles, ably coordinated by Mr
Tim Lefever.

Opportunities for regional engage-
ment have allowed us to promote
parliamentary democracy through
Youth Parliament and Women'’s
Leadership Dialogues with local
Members.

We have also been able to promote
Indigenous engagement by finalis-
ing the short documentary about
Queensland’s first Indigenous State
MP, Mr Eric Deeral, and his visit to
Parliament House on 28 June 2012
for the inaugural Eric Deeral Indig-
enous Youth Parliament. Sadly, Mr
Deeral passed away on 5 Septem-
ber 2012. | feel it was fortunate we
had the opportunity to honour and
respect this outstanding man, as
well as provide a lasting record of
his reflections on his time in politics
and his hopes for a new generation
of Indigenous leaders.

As the representative of Parlia-
ment, the Speaker receives many
dignitaries and parliamentary
delegations and we have begun
sourcing Queensland produce to

be given as official gifts, which not
only promotes various industries
but is also being received with great
enthusiasm.

Finally, the Queensland Parliament
has been continuing to develop our
Parliament twinning agreements
with Vanuatu and Papua New
Guinea and we look forward to con-
tinuing to strengthen parliamentary
democracies in these countries.

Hon Fiona Simpson MP
Speaker of the Queensland Parliament




B Clerk's report

Madam Speaker

| am pleased to present to you, as the
Chair of the Committee of the Legisla-
tive Assembly, the Annual Report
2012-2013 and financial statements
for the Queensland Parliamentary
Service.

| have recently marked ten years’ ser-
vice as Clerk of the Parliament, and
during that time | have been proud
to report on the significant achieve-
ments and initiatives delivered by the
Parliamentary Service in each Annual
Report.

The past year has again seen many
significant achievements. Two years
after the introduction of major par-
liamentary reforms, Queensland now
has a modern and consultative com-
mittee system whose work is aligned
with the business of the House. The
reforms have resulted in significant
improvements to the way that the
Parliament and the Parliamentary
Service work. For example, as is
outlined in the ‘Major highlights’ sec-
tion on page 16, committee activities
across the board increased to record
numbers in 2012-2013.

An analysis of committee activities
and outcomes achieved during the
past year shows considerable interac-
tion with committee inquiries by
interested members of the public as
well as community groups and organi-
sation stakeholders. This interaction
informs and influences committee
decision making, evidenced by the
recommendations contained in com-
mittee reports now contributing to
and guiding debate in the Parliament,
with a high proportion of recommen-
dations being supported in the form
of amendments to Bills being passed
by the House.

The online broadcasting of simultane-
ous committee hearings that com-
menced in June 2012 continued suc-
cessfully through 2012-2013. There
were 77 committee hearings broad-
cast during the year with over 36,000
persons viewing those broadcasts,
either live or on replay. This number
of viewers was a dramatic increase
over the year before and shows an
increased engagement between
Queenslanders and their committee
system. In short, the desired out-
comes of the bipartisan reforms that
the Parliament supported in 2011 are
now being realised with the activities
and outcomes of committees during
2012-2013.

Another significant event that arose
during the year was the Parliamen-
tary Crime and Misconduct Commit-
tee’s unprecedented inquiry into the
Crime and Misconduct Commission.
For the first time, Senior Counsel
were appointed to assist the com-
mittee, with hearings being held in
public and broadcast live online.

There were major upgrades to
facilities in the parliamentary precinct
during 2012-2013. In particular, the
opening of three new committee
hearing rooms in the Annexe build-
ing in August 2012 has provided our
committees with dedicated spaces in
which to hold their public hearings
and meetings. As well, a new wire-
less network was installed providing
Members with service to their Wi-Fi
enabled devices throughout the par-
liamentary precinct.

The Queensland Parliament has
continued its commitment to assist-
ing both the Papua New Guinea and
Vanuatu Parliaments under our par-
liamentary twinning arrangements.
Important work was progressed by
parliamentary staff working with
colleagues in Papua New Guinea to

improve democratic outcomes in that
country.

In the Parliament’s online pres-

ence, this year also saw the ten-

year anniversary of the Queensland
Parliament’s e-petition system and
the launch of our ‘Parliament and
Government in Queensland’ iBook —
the first such educational resource to
be produced by an Australian Parlia-
ment. The Parliamentary Service con-
tinues in its efforts to place as many
of its historical records (Hansard and
tabled documents) online as possible.

Further details of these highlights

are contained within, along with
performance reports for each of the
Parliamentary Service’s four organisa-
tional goals.

| certify that this Annual Report com-
plies with:

¢ the prescribed requirements of the
Financial Accountability Act 2009
and the Financial and Performance
Management Standard 2009, and

¢ the detailed requirements set out
in the Annual report requirements
for Queensland Government
agencies.

A checklist outlining the annual
reporting requirements can be found
on pages 82-83 of this annual report.

Yours sincerely

Neil Laurie
Clerk of the Parliament
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Corporate governance

B Corporate governance

Corporate governance is the manner in which an organisation is controlled and

governed in order to achieve its goals. Generally, it incorporates a number of dimensions

including management structure, management systems and management standards.

Corporate governance is the foundation on which service delivery should be built.

Management
structure

Committee of the Legislative
Assembly

The Committee of the Legislative
Assembly (CLA) is established under
the Parliament of Queensland Act
2001.

The committee comprises the fol-
lowing seven members:

¢ the Leader of the House (or
alternate)

¢ the Premier (or alternate)

¢ the Deputy Premier (or
alternate)

¢ the Manager of Opposition
Business (or alternate)

¢ the Leader of the Opposition (or
alternate)

¢ the Deputy Leader of the
Opposition (or alternate)

¢ the Speaker (or alternate).

'Alternate’ means another member
of the Assembly nominated by the
first member to perform the first
member’s role as a member of

the committee. The Speaker is the
chairperson of the committee and
the Leader of the House is respon-
sible for calling the meeting and
setting the agenda.

| Queensland Parliamentary Service

Under the Parliamentary Service
Act 1988, the CLA is responsible for
deciding policies about—

a) accommodation and services in
the parliamentary precinct

b) accommodation and services
supplied elsewhere by the Legis-
lative Assembly for its members.

Under the Parliamentary Service
Act 1988, the general role of the
CLA in relation to the Parliamentary
Service is to-

a) decide major policies to guide
the operation and management
of the parliamentary service

b) prepare budgets

c) decide the size and organisation
of the parliamentary service and
the services to be supplied by
the parliamentary service

d) supervise the management and
delivery of services by the parlia-
mentary service.

Office of the Speaker

The Office of the Speaker provides
executive, administrative and
protocol support to the Speaker of
the Legislative Assembly in rela-
tion to her various roles. These
roles include public engagement,
education and support of MPs

and a range of other legislative
responsibilities.

The Clerk of the Parliament

The Clerk of the Parliament has a
number of roles which are outlined
in section 20 of the Parliamentary
Service Act 1988. The Clerk, as Chief
Executive Officer of the Parliamen-
tary Service, is:

¢ responsible to the CLA
for the efficient and cost
effective management of the
Parliamentary Service; and

¢ is the employing authority, for
the Legislative Assembly, of
parliamentary service officers
and employees.

The Clerk is also the Account-

able Officer, as defined under the
Financial Accountability Act 2009,
and as such has a range of financial
management responsibilities and
obligations in the management of
the Parliamentary Service.

Divisional leaders

The Parliamentary Service has two
divisions:

¢ Legislative and Information
Services Division, led by the
Deputy Clerk of the Parliament

e Corporate and House Services
Division, led by the Director of
Corporate and House Services.

Both divisional leaders report to the
Clerk of the Parliament.



Corporate governance

Parliamentary Service organisational structure as at 30 June 2013

Office of The Speaker
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Executive Management Group Audit Management
- The Clerk Group
- Deputy Clerk
- Director, Corporate and House Services
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Information
Communication
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Offices
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-1 Safety Management
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Corporate governance

Management Groups

The Clerk has established a number
of management groups within the
Parliamentary Service as part of
the broader corporate governance
framework outlined earlier.

Executive Management
Group

The role of the Executive Manage-
ment Group (EMG) is to:

¢ provide leadership and ensure
the effective management,
coordination and performance of
the Parliamentary Service

¢ consider reports from all
management groups

¢ oversee the development
and implementation of
the Parliamentary Service
Management Plan, Parliamentary
Service-wide policies and
procedures, management
information systems and control
environments

e review and recommend to the
CLA the annual budget for the
Parliament.

The members of the EMG are the
Clerk of the Parliament (chair), the
Deputy Clerk, and the Director of
Corporate and House Services.

During 2012-2013, the EMG:

e coordinated an external
review of telecommunication
infrastructure and services

¢ approved the update of
important policy documents
including telecommuting and
approved a new policy for car
parking within the precinct

| Queensland Parliamentary Service

¢ considered a variety of
recommendations arising
out of security review
recommendations

¢ considered and actioned a range
of internal and external audit
matters

¢ coordinated the development of
all management plans and the
Parliamentary Service budget.

Audit and Risk Management
Group

The role of the Audit and Risk
Management Group (ARMG) is to
support the EMG by:

e assessing and contributing to the
audit processes required to be
undertaken by the accountable
officer under the Financial
Accountability Act 2009

¢ promoting, sponsoring and
coordinating a risk management
culture throughout the
Parliamentary Service.

For 2012-2013, the members of the
ARMG were the Director of Corpo-
rate and House Services (chair), the
First Clerk Assistant (Procedure),
the Parliamentary Librarian, and the
Manager of Financial and Adminis-
trative Services (secretary).

During 2012-2013 the ARMG:

¢ reviewed the Parliament’s 2011-
2012 financial statements and
Queensland Audit Office audit
report

¢ reviewed the 2011-2012 Chief
Finance Officer assurance
statement

¢ developed a new Audit
Management Plan, including
ARMG Charter, Strategic Internal
Audit Plan and 2012-2013
Internal Audit Work Plan

¢ engaged new providers to deliver
internal audit services for the
next three years.

The ARMG also developed a revised
ARMG governance and membership
model to be implemented from 1
July 2013. Activities of the ARMG
have been conducted in accordance
with the terms of its charter with
regard to Queensland Treasury’s
Audit Committee Guidelines.

Information and
Communication Technology
Management Group

The role of the Information and
Communication Technology Man-
agement Group (ICTMG) is to
develop responsive information
communication technology (ICT)
strategies that enable the achieve-
ment of the Parliamentary Service’s
organisational objectives. Its spe-
cific charter is to:

¢ undertake ICT strategic planning,
ensuring that such plans fit the
current and ongoing needs of the
Parliamentary Service

¢ evaluate proposed ICT initiatives

¢ manage staff and management
understanding of and
participation in ICT decision
making

¢ ensure ICT within the
Parliamentary Service conforms
with all applicable external
regulations and complies with all
internal policies and practices.



The members of the ICTMG are the
Clerk (chair), the Deputy Clerk, the
Director of Corporate and House
Services, the Manager of Informa-
tion Technology Services (secretary)
and four other managers.

During 2012-2013, the ICTMG con-
sidered or approved:

¢ the replacement of the Hansard
Production System (QHAPS with
ROPES)

¢ adoption of SharePoint as a
corporate collaboration platform
—including the redevelopment
of the Intranet and short-term
engagement of a specialist
contractor

¢ Member laptop replacement
(completed in August 2013)

e Telecommunications review
(CLA approval to proceed in
2013-2014)

¢ Microsoft Enterprise Agreement
- Licencing (new three-year
agreement — home sse of
Microsoft Office)

e security review (implications still
pending)

¢ Navision ppgrade — approval (to
be completed in 2013-2014)

¢ Network Security & ICT Device
Usage Policy review and update
(published in July 2013)

¢ the ICT Resources Strategic Plan
and Work Plan for 2013-2017.

Workplace Health and
Safety Management Group

The role of the Workplace Health
and Safety Management Group
(WHSMG) is to support the Execu-
tive Management Group by ensur-
ing that obligations under the Work

Health and Safety Act 2011 are met.

The WHSMG is for all intents and
purposes the committee required
under section 76 of the above-
mentioned Act. Group membership
includes a number of management
and employee representatives.

Management representatives are:
¢ Director of Corporate and House

Services (chair)

e Manager, Human Resource
Management

e Manager, Catering Services

¢ Manager, Property Services (or
delegate)

e Workplace Health and Safety
Coordinator, Property Services

¢ Sergeant-at-Arms and Manager,
Security and Attendant Services.

Employee representatives
(appointed every three years) dur-
ing 2012-2013 were:

¢ Emiliana Paznikov, Logan
Electorate Office

¢ Estella Rodighiero, Pine Rivers
Electorate Office

¢ Tony Muller, Catering Services

¢ Lee Quinn, Parliamentary
Security

e Alistair Maclennan,
Parliamentary Library

¢ Michael Watkin, Security and
Attendant Services.

Corporate governance

During 2012-2013, the WHSMG met
on four occasions and assisted with:

duress alarm testing of electorate
offices

distribution of first aid contents
to electorate offices

improving evacuation procedures
for the parliamentary precinct

as recommended by a fire safety

audit by the Queensland Fire and
Rescue Service

policy reviews (smoking, first aid,
workplace, health and safety)

ongoing safety improvements
through regular safety
inspections

induction training for
parliamentary staff and
contractors

ongoing reporting and reviewing
of Incident and WorkCover
statistics

monitoring all reported
hazards and incidents and the
consequential improvements
implemented as a result.

Annual Report 2012-2013 |
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Corporate governance

Management
Systems

Planning

The Parliamentary Service under-
takes planning at both strategic and
operational levels to ensure that
staff are focused on performance
and achieving results. These plans
form the basis of budgeting, perfor-
mance management and report-
ing. The following key plans were
prepared for 2012-2013:

e the Parliamentary Service
Management Plan, incorporating
a whole-of Service strategic plan
and operational plans for each
management group and Service
Area within the organisation

¢ the Information and
Communications Technology
Resources Strategic Plan.

Performance Management

The Clerk of the Parliament
employs a range of mechanisms to
measure and monitor the perfor-
mance of the Parliamentary Service,
including:

Internal management reporting
All line managers are required to
submit quarterly management
reports to the Clerk. These reports
document financial and operational
performance against performance
targets outlined in the Parliamen-
tary Service Management Plan.

Auditing and review

The Parliamentary Service engages
an external contractor to provide
internal audit services. The external

| Queensland Parliamentary Service

contractor consults with the Par-
liamentary Service Audit and Risk
Management Group and takes into
consideration Queensland Treas-
ury’s Audit Committee Guidelines.

The Clerk of the Parliament, in his
capacity as the accountable officer,
considers and addresses internal
audit reports and any recommenda-
tions contained therein. No signifi-
cant issues were identified during
the 2012-2013 internal audit work
program.

Employee performance planning
and review

Parliamentary Service staff are sub-
ject to annual performance plan-
ning and review processes.

External scrutiny

The Parliamentary Service is subject
to an annual external audit by offic-
ers of the Queensland Audit Office
pursuant to the Auditor-General
Act 2009. No significant issues were
identified regarding the operations
of the Parliamentary Service during
2012-2013. All recommendations in
audit reports have been responded
to accordingly.

Resource management

The Clerk of the Parliament estab-
lishes and publishes policies and
procedures for the management of
all human, financial and informa-
tion resources. Systems have been
established to manage revenue,
expenditure, assets and liabilities,
as well as to protect information
resources.

Records management

While the Public Records Act 2002
does not apply to the Legislative
Assembly or the Parliamentary
Service, the Parliamentary Ser-
vice is committed to following the
principles contained in the legisla-
tion and also various public sector
information standards, policies
and guidelines concerning records
management.

Management standards

The Parliamentary Service main-
tains a strong commitment to the
development and maintenance
of a culture of care, diligence,
ethical behaviour, public defensi-
bility, integrity, accountability and
leadership.

This commitment is reflected in
management standards covering
workplace health and safety deliv-
ered through the Workplace Health
and Safety Management Group,
and the Code of Conduct for Officers
and Employees of the Parliamentary
Service.

The Code of Conduct guides staff
when dealing with situations that
may arise during the course of their
duties, particularly those situations
that may have an ethical dimension.
The code is important given that
the Parliamentary Service provides
support to the Parliament, the body
to which all other public entities in
Queensland are ultimately account-
able. The code was developed in
accordance with the Public Sector
Ethics Act 1994.



B Management profiles

Committee of the Legislative Assembly

The Members of the Committee of
the Legislative Assembly of the 54th
Parliament are:

¢ Hon. Fiona Simpson MP, Chair,
Speaker of the Legislative
Assembly, Member for
Maroochydore

e Mr Ray Stevens MP, Member for
Mermaid Beach, Leader of the
House

e Hon. Tim Nicholls MP, Member
for Clayfield, Treasurer (Premier's
nominee)

¢ Hon. Jeff Seeney MP, Member for
Callide, Deputy Premier

e Mr Curtis Pitt MP, Member
for Mulgrave, Manager of
Opposition Business

e Ms Annastacia Palaszczuk MP,
Member for Inala, Leader of the
Opposition

e Mr Tim Mulherin MP, Member
for Mackay, Deputy Leader of the
Opposition.

Profiles of each of the members of
the Committee of the Legislative
Assembly of the 54th Parliament
are below:

Hon. Fiona Simpson MP

BA, MA, GAICD
Speaker of the Legislative
Assembly

Fiona Simpson has been the
Member for the Sunshine Coast
seat of Maroochydore since 1992,
and in May 2012, she became the
first female Speaker of Queensland

Parliament. Formerly the Deputy
Leader of the Nationals, and Deputy
Opposition Leader, she has held
shadow portfolios in Health, Trans-
port, Main Roads, Tourism, Small
Business, Communities, Housing
and Women, among others. Ms
Simpson also served more than 10
years on the Parliament’s Legal,
Constitutional and Administrative
Review Committee.

Mr Ray Stevens MP

BA(Economic and Financial Studies)
Leader of the House

Ray Stevens has been the Member
for the seat of Mermaid Beach since
2006 and in May 2012 became the
Leader of the House. Mr Stevens
formerly held the shadow portfolios
of Tourism, Racing, Fair Trading,
Housing Accessibility and Public
Works and has also served on the
Parliament’s Finance and Adminis-
tration Committee.

Hon. Tim Nicholls MP

LLB
Premier's nominee

Tim Nicholls has been the Mem-
ber for the seat of Clayfield since
2006 and in April 2012 became the
Treasurer and Minister for Trade.
Mr Nicholls formerly served as the
Deputy Leader of the Opposition
and Deputy Leader of the Parlia-
mentary Liberal Party. He has held
the shadow portfolios of Treasurer,
Finance, Trade, Racing, Employ-
ment and Economic Development,
Future Growth, Public Transport
and Traffic Management and Tour-
ism, Fair Trading and Wine Industry

Management profiles

Development. Mr Nicholls has also
served on the Parliament’s Finance
and Administration Committee, the
Legal, Constitutional and Admin-
istrative Review Committee and
was Deputy Chair of Parliament’s
Integrity, Ethics and Parliamentary
Privileges Committee.

Hon. Jeff Seeney MP
Deputy Premier

Jeff Seeney has been the Mem-
ber for the seat of Callide since
1998 and in April 2012 became
the Deputy Premier, Minister for
State Development, Infrastructure
and Planning. Mr Seeney formerly
served as the Leader of the Oppo-
sition, Leader of the Queensland
Coalition, Leader of The Nationals,
Leader of Opposition Business,
Deputy Leader of the Opposition
and Deputy Leader of the National
Party. Mr Seeney has held the
shadow portfolios of State Devel-
opment, Infrastructure, Planning,
Reconstruction, Natural Resources,
Mines and Energy, Trade, Water,
Small Business, Information Tech-
nology and Innovation, Industrial
Relations, Treasurer, Decentralisa-
tion, Fair Trading and Police and
Corrective Services. Mr Seeney has
also served on the Parliament’s
Industry, Education, Training and
Industrial Relations Committee, the
Environment and Resources Com-
mittee, the Members' Ethics and
Parliamentary Privileges Commit-
tee, the Standing Orders Commit-
tee and the Scrutiny of Legislation
Committee.

Annual Report 2012-2013 |
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Management profiles

Mr Curtis Pitt MP

BA
Manager of Opposition Business

Curtis Pitt has been the Member
for the seat of Mulgrave in Far
North Queensland since 2009 and
in May 2012 became the Manager
of Opposition Business and the
Shadow Minister for Treasury and
Trade, Energy and Water Supply,
Main Roads, Aboriginal and Tor-
res Strait Islander Partnerships,
Sport and Recreation. Mr Pitt is the
Deputy Chair of the Parliament’s
Finance and Administration Com-
mittee. Mr Pitt formerly served as
the Minister for Disability Services,
Mental Health and Aboriginal and
Torres Strait Islander Partnerships
and as a member of the Parlia-
ment’s Members’ Ethics and Parlia-
mentary Privileges Committee.

Ms Annastacia Palaszczuk
MP

BA MA(Hons) LLB GDLP
Leader of the Opposition

Annastacia Palaszczuk has been the
Member for the seat of Inala since
2006 and in May 2012 became

the Leader of the Opposition and
the Shadow Minister for Justice
and Attorney-General, Industrial
Relations, Education, Training and

Employment, Tourism, Major Events

and Commonwealth Games. Ms
Palaszczuk formerly served as the

Minister for Transport, Multicultural

Affairs and Disability Services and
as a member of the Parliament’s
Education and Innovation Com-
mittee, the Members’ Ethics and

Parliamentary Privileges Committee

and Public Works Committee.

10 | Queensland Parliamentary Service

Mr Tim Mulherin MP
Deputy Leader of the Opposition

Tim Mulherin has been the Mem-
ber for the seat of Mackay since
1995 and in May 2012 became the
Deputy Leader of the Opposition
and the Shadow Minister for State
Development, Infrastructure, Plan-
ning and Racing, Agriculture, Fisher-
ies and Forestry, Local Government,
Science, IT and Innovation. Mr
Mulherin is also a Member of the
Parliament’s State Development,
Infrastructure and Industry Commit-
tee. Mr Mulherin formerly served
as the Minister for Agriculture, Food
and Regional Economies, Primary
Industries and Fisheries, Minister
for Rural and Regional Queensland
and as a member of the Parlia-
ment’s Education and Innovation
Committee, the Finance and
Administration Committee and the
Scrutiny of Legislation Committee
and Public Accounts Committee.



Executive Management Group

Mr Neil Laurie
LLB LLM(Hons) MBA
Clerk of the Parliament

Neil has been the Principal Officer
of the Legislative Assembly, the
Chief Executive Officer of, and the
Accountable Officer for, the Par-
liamentary Service since February
2003. Neil has over 20 years’ experi-
ence with the Parliamentary Ser-
vice, including six years as Deputy
Clerk and Clerk of Committees and
over ten years as Clerk.

Mr Michael Ries
BAdmin LLB GradDipBus
Deputy Clerk

Michael was appointed to the role
of Deputy Clerk of Queensland’s
Parliament in June 2008. Michael is
responsible for the Legislative and
Information Services Division and

is also the Research Director of the
Ethics Committee. Previously he
held senior roles in the Department
of Premier and Cabinet including
Clerk of the Executive Council.

Service Area Managers

Mr Craig Atkinson
BBus

Manager, Financial and
Administrative Services

Craig is the Manager of Financial
and Administrative Services, and
the Chief Finance Officer for the
Parliamentary Service. His duties
include establishing systems of
financial management, asset and
logistics management, preparing
annual financial statements and
ensuring compliance with relevant
financial management legislation
and standards as well as promoting
best practice in financial manage-
ment across the Parliamentary Ser-
vice. Craig has over 20 years’ experi-
ence in financial management.

Ms Katherine Brennan

BAppSc BA GradDipLibMan
GradDipMan

Parliamentary Librarian

Katherine manages the Parlia-
mentary Library, which provides
research and information services
for Members of Parliament and
their staff, as well as managing

the heritage O’Donovan Library.
Katherine has extensive library and
management experience delivering
information and advisory services
to business, industry, government
and community.

Management profiles

Mr Michael Hickey

BBus

Director of Corporate and House
Services

Michael leads the Corporate and
House Services Division of the
Parliamentary Service. He is also
responsible for developing and
monitoring corporate governance
strategies. Michael was appointed
Director in June 2003 and has over
24 years’ experience with the Par-
liamentary Service.

Ms Leanne Clare
BCom CPA GradCertlLegStud
First Clerk Assistant (Procedure)

Leanne is First Clerk Assistant
(Procedure) and leads the team
that provides administrative and
procedural support to the Legisla-
tive Assembly Chamber. Leanne has
over 25 years’ public sector experi-
ence in audit, research and man-
agement roles.

Mr Mike Coburn
Manager, Information Technology
Services

Mike manages Information Technol-
ogy Services, which provides and
maintains computer networks and
services throughout the parlia-
mentary precinct and Members’
electorate offices. Mike has over 30
years’ experience in the information
technology industry.
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Mr Stephen Finnimore
Manager, Committee Office

Stephen leads the team that
provides professional advice and
research, administrative and
procedural support to the various
committees of the Parliament in
fulfilling their roles and engaging
with the community. He has over 30
years’ experience in the Parliament
and in the private sector.

Mr Kevin Jones

Sergeant-at-Arms

Manager, Security and Attendant
Services

Kevin retired from his position as
the Sergeant-at-Arms and Manager,
Security and Attendant Services

in July 2013 after 21 years with

the Parliamentary Service. Kevin
commenced pre-retirement leave
in August 2012 before formally
retiring on 9 July 2013. Sadly, Kevin
passed away unexpectedly on 13
August 2013. A tribute to Kevin is
on page 37.

Mrs Ruth Limkin
BBus GAICD
Speaker’s Executive Officer

As the Speaker’s senior advisor,
Ruth brings to the role over 15
years of experience in organisa-
tional leadership in the not-for-
profit sector, business strategy,
policy analysis and communica-
tions and media. Ruth leads a team
that provides executive support to
the Speaker to assist in her par-
liamentary leadership, legal and
constitutional roles, and public
engagement.
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Mr Darryl McCarthy
Manager, Property Services

Darryl and the Property Services
team are responsible for managing
the buildings within the parliamen-
tary precinct as well as 94 elector-
ate offices located throughout
Queensland. Darryl has over 20
years’ experience in the construc-
tion and maintenance fields.

Mr Peter Morris

BBus Cert Il (Adult Literacy)
Manager, Human Resource
Services

Peter is responsible for ensuring
the delivery of human resources
and industrial relations services
to Parliamentary Service staff and
Members of Parliament. Peter has
experience in both human resource
management and industrial rela-
tions at an operational and mana-
gerial level. Peter has 21 years’
experience in human resource
management.

Ms Lucinda Osmond
LLB
Chief Hansard Reporter

Lucinda manages the Parliamentary
Reporting Service, which is respon-
sible for the accurate, timely and
efficient reporting of the proceed-
ings of Parliament and its commit-
tees. Previously, Lucinda worked

in the New Zealand and Northern
Territory parliaments and as a court
reporter.

Mr Jaakko Ponsi
Manager, Catering Services

Jaakko is responsible for managing
Catering Services which provides a
range of dining services throughout
the parliamentary precinct, such as
fine dining, bar amenities, functions
and cafeteria style dining. Jaakko
has managed Catering Services for
16 years.

Mr Michael Watkin

BA (Justice) JP Qualified
Sergeant-at-Arms

Acting Manager, Security and
Attendant Services

Michael has acted as Sergeant-
at-Arms, commencing in August
2012, and is also responsible for the
delivery of Security and Attendant
Services throughout the parliamen-
tary precinct. Michael has over 20
years’ experience in the Parliamen-
tary Service.
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B Parliamentary Service at a glance

Our business

The function of the Queensland Parliamentary Service is to provide administrative and

support services to the Legislative Assembly of Queensland.

Queensland Parliament

The Legislative Assembly, together
with the State Governor, forms

the Queensland Parliament. In

the Westminster system of gov-
ernment, which Queensland has
adopted, Parliament not only is the
elected law-making body but also
determines which political party or
parties form the Executive Govern-
ment. To appoint a Premier and
other ministers, the Governor must
be satisfied that the party or parties
they represent command a major-
ity of the votes in the Legislative
Assembly.

As the Executive Government is
ultimately responsible to Parlia-
ment, the Assembly has the addi-
tional ongoing role of scrutinising
the operations of the Executive.
Accordingly, Parliament is a public
institution of great constitutional
importance and is separate from
the Executive Government.

Legislative Assembly

The Queensland Parliament
contains only one House, namely,
the Legislative Assembly. The
Assembly consists of 89 Members,
who discharge a range of important
legislative and constituency
responsibilities. Legislative
responsibilities involve participation
in parliamentary matters, including
the enactment of legislation,
privileged debate, scrutiny of

government policy and serving

on parliamentary committees.
Constituency responsibilities involve
Members, as representatives

of individual electoral districts,
providing advice and assistance

to constituents and acting as
advocates for local interests.

Queensland Parliamentary
Service

The Queensland Parliamentary
Service provides administrative

and support services to the
Legislative Assembly, its committees
and Members. The Service
comprises staff working within the
parliamentary precinct in Brisbane
and also in Members’ electorate
offices across the state.

To enhance and emphasise its
independence from Executive
Government, the Queensland
Parliamentary Service was
established under the
Parliamentary Service Act 1988.
Further, as the Parliamentary
Service is distinct from the Public
Service, it is not subject to a wide
range of legislative, administrative
and other requirements which
apply in the public sector, although,
as a matter of practice, it often
voluntarily adopts equivalent
standards.

The administrative and support
services provided within the
parliamentary precinct are directed
broadly to:

e assisting the work of the
Assembly, its committees
and Members to fulfil their
legislative responsibilities
through, for example, Chamber
and Procedural Services,
Security and Attendant Services,
the Committee Office, the
Parliamentary Library and the
Parliamentary Reporting Service

¢ the promotion of the institution
of Parliament by raising
community awareness and
understanding through education
programs and communication
strategies

e providing accommodation and
hospitality services for Members,
guests and constituents

e providing a range of business
services that support Members,
their staff and the organisation,
including information technology
services, human resource
services and financial and
administrative services.
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Our values

The Queensland Parliamentary Service’s corporate values provide the foundation for

the organisation’s Code of Conduct and guide the decisions and actions of staff. These

corporate values fall under three broad categories:

Independence and integrity
At all times, the Parliamentary

Service strives to:
¢ serve objectively and impartially
¢ act openly, honestly and reliably

e exercise discretion and respect
confidentiality.

Our goals

Innovation and diversity

At all times, the Parliamentary
Service strives to:

e embrace new ideas and
opportunities

¢ promote diversity of people and
thought.

Commitment and respect

At all times, the Parliamentary
Service strives to:

e be committed to the
achievement of its goals

be responsive and customer
focused

e respect clients and fellow
workers alike

* recognise, value and reward
achievement.

The Parliamentary Service Management Plan outlines the goals and strategic issues

facing the Parliamentary Service. The four major goals in the plan are:

Goal 1 - Parliamentary
support

To assist the Parliament, its Com-
mittees and Members to fulfil their
parliamentary responsibilities. See
page 19 for full report.

Goal 2 - Business support

To support the business needs of
the Parliament, Committees, Mem-
bers, the Parliamentary Service and
other clients. See page 24 for full
report.
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Goal 3 - Raising
community awareness and
understanding

To promote the institution of
Parliament and raise community
awareness and understanding of its
important role and functions. See
page 28 for full report.

Goal 4 - Progression of the
Parliamentary Service

To develop and maintain a profes-
sional and progressive Parliamen-
tary Service. See page 32 for full
report.



Parliamentary service at a glance

Financial Summary

The financial information below provides a high-level snapshot of the financial
performance and position for the Legislative Assembly and Parliamentary Service for the

financial year ending 30 June 2013 as well as for the four financial years previous to that.

The full Financial Statements commence on page 40.

Financial summary pLok 2012

for the year ending 30 June $’000 $’000

Total Income 71,347 76,362 79,733 85,763 81,937
Total Expenses 71,019 75,826 77,946 85,413 81,541
Operating Surplus/(Deficit) 328 536 1,787 350 396
Capital Acquisitions 1,940 6,107 3,443 5,525 5,639
Total Assets 270,584 266,337 255,698 254,829 277,508
Total Liabilities 7,468 7,129 7,676 10,515 9,364
Net Assets 263,116 259,208 248,022 244,314 268,144
Fé’:‘igg'@'esa‘:rgﬂ;‘é S 2009 2010 2011 2012 2013
Current Ratio? 0.80 0.89 1.21 1.45 1.23
Debt/Equity Ratio (%) 2.84 2.75 3.09 430 3.49
Liability/Asset Ratio (%)® 2.76 2.68 3.00 4.13 3.37
Current assets ($'000) 2,109 2,192 3,619 7,094 4,766
Current Liabilities ($'000) 2,646 2,461 2,985 4,900 3,888

1. Current Ratio measures the ability of the Parliamentary Service to meet short-term financial obligations.
2. Debt/Equity Ratio represents the debt of the Parliamentary Service as a relative proportion of Equity (net worth).
3. Liability/Asset ratio measures the percentage of the Parliamentary Service’s total assets that are provided via liabilities.

Net assets Total income
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5 250000 =
g § 80,000
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€
E 150000 E

100,000 40,000

50,000 20,000
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2008-2009 2009-2010 2010-2011  2011-2012  2012-2013
Year Year
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B 2012-2013 Major highlights

Report on portfolio committee activities

The significant reforms to the
parliamentary committee system

that came into force in August 2011
have resulted in substantial changes

to the work conducted by parlia-
mentary committees. In particular,

the number of committee inquiries,

hearings, briefings and meetings

held and the levels of public consul-
tation that was undertaken have all

increased dramatically.

From the commencement of the
54th Parliament in May 2012 until
the end of June 2013, a period of
just over 13 months, the Parlia-
ment’s seven portfolio committees
undertook the following activities:

¢ atotal of 131 inquiries were
conducted. These 131 inquiries
were comprised of:

o 83 inquiries into Bills that
were introduced in the
Parliament and then referred
to committees to examine

o 11 inquiries on matters of
community importance that
were referred from the House

o 37 other inquiries held into
matters where committees

have oversight responsibilities.

¢ atotal of 433 portfolio
committee hearings, briefings
and meetings were held. This
was comprised of:

o 197 hearings and briefings
o 236 private meetings.

¢ during the course of these 131
inquiries and 433 hearings,
briefings and meetings, a high
level of public consultation and
scrutiny of public officials was
undertaken. This included:
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° committees receiving and
considering 2,577 written
submissions

o 1,161 persons appearing
before committee hearings
and briefings to provide
evidence. These 1,161
persons were comprised of
237 representatives of peak
bodies, 263 representatives of
other groups, 106 individual
members of the public and 555
public servants.

¢ atotal of 575 recommendations
were contained in the portfolio
committee reports completed
between May 2012 and the
end of June 2013, with the
public consultation outlined
above greatly contributing
to the formulation of these
recommendations.

In terms of the legislative outcomes,
the importance of the Parliament’s
portfolio committees’ work can be
measured by examining the number
of recommendations contained in
Bill inquiry reports that were agreed
to by the Parliament and adopted
as amendments to Bills. Analysis of
portfolio committee recommenda-
tions shows:

¢ of the 83 inquiries into Bills that
were commenced between May
2012 and the end of June 2013,
59 of these were completed,
tabled and then considered by
the House during this time

¢ for these 59 Bill inquiries, a
total of 221 recommendations
were made (other than that
the Bill be passed). These
221 recommendations were

comprised of 124 proposed
legislative amendments and 97
proposed other amendments

o of the 124 proposed legislative
amendments, 62 were accepted
by the House (50%)

¢ of the 97 proposed other
amendments (non-legislative),
76 were accepted by the House
(78%).

This significant volume of commit-
tee work completed and the out-
comes achieved so far during the
54th Parliament strongly indicate
that the reforms adopted in 2011
have resulted in the establishment
in Queensland of an open, consul-
tative and modern parliamentary
committee system.

PCMC public
inquiry

The Parliamentary Crime and Mis-
conduct Committee (PCMC) held

an unprecedented public inquiry
into the actions of the Crime and
Misconduct Commission in allowing
public access to sensitive records of
the Fitzgerald Inquiry. The commit-
tee also investigated the destruc-
tion of a large quantity of Fitzgerald
Inquiry documents by the CMC in
about 2007 and also considered
associated issues.

This inquiry was referred to the
PCMC by resolution of the Queens-
land Parliament on 8 March 2013.
The resolution required the com-
mittee to report to the House by 5
April 2013 upon the:



* incorrect classification of
documents transferred from
the Crime and Misconduct
Committee (CMC) between 2007
and 2009

e CMC's failure to remedy the
incorrect classification of the
documents in a timely manner

e destruction of records

¢ failure by the CMC to account to
the PCMC on the above issues in
a timely manner

* incorrect classification of
documents can be remedied in
the longer term.

On 11 March 2013 the Speaker
approved the appointment of two
Senior Counsel - one as Acting Par-
liamentary Crime and Misconduct
Commissioner and the other as
Counsel assisting the Commissioner.
Seven parliamentary staff, includ-
ing the Clerk of the Parliament,
provided secretariat support to the
committee in its inquiry.

Witnesses were issued summons

to attend and produce evidence to
the committee. The committee held
public hearings across nine days in
March, with these being broadcast
live on the Parliament’s Internet
site.

The committee tabled its report on
5 April, making 22 findings and 24
recommendations. The report was
then debated in the House on 18
April and 2 May.

2012-2013 Major highlights

Live broadcast of Parliament and

committee hearings

The live broadcasting of parlia-
mentary proceedings and commit-
tee hearings via the Parliament’s
Internet site saw a solid increase in
viewer numbers during 2012-2013
as compared to the previous year.
A graph of these viewer figures is
below.

The number of persons viewing

live committee hearing broadcasts
increased by over 200% during the
year, reflecting both the increased
number of hearings being broad-
cast and also community awareness
and interest in following committee
inquiry activities.

The broadcast footage of Parlia-
ment and committee hearings is
also available to watch via replay
on demand on the Parliament’s
Internet site. The number of replays
of committee hearings watched
during 2012-2013 also increased by
over 200% compared to the previ-
ous year.

The broadcasting of Parliament
and committee hearings continues
the Parliament’s commitment to
openness and transparency and
followed on from the Broadcast
of Parliament project that com-
menced in 2003.

Number of views of the Parliament's online broadcasts
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Parliamentary
twinning activities

As part of Commonwealth Parlia-
mentary Association (CPA) arrange-
ments, the Queensland Parliament
has a 'twinning' relationship with
the national parliaments of Papua
New Guinea (PNG) and Vanuatu,
providing support and resources to
both Parliaments.

During 2012-2013, the Queensland
Parliament provided the following
assistance to the PNG Parliament:

¢ the Clerk of the Queensland
Parliament attended a two-

¢ in February 2013, Mr Rob

Hansen participated in a review
of Chamber procedures in the
PNG Parliament. A report of the
review with recommendations
was presented to Speaker
Zurenuoc in April 2013

in June 2013, Speaker

Simpson and the Deputy Clerk
participated in a further one-day
workshop with Speaker Zurenuoc
and the newly appointed Clerk
of the PNG Parliament, Mr Vela
Konivaro. Speaker Simpson
presented a draft twinning
agreement for the consideration
of Speaker Zurenuoc.

day workshop organised by
the Centre for Democratic
Institutions (CDI) with the
new PNG Speaker, Hon. Theo

During 2012-2013, the Queensland
Parliament provided the follow-
ing assistance to the Vanuatu
Parliament:

Zurenuoc in September 2012.
The workshop involved a series
of guided discussions of the
challenges and opportunities
facing a new presiding officer

e in October 2012, Mr Michael
Crandon MP and Mr Rob Hansen,
Research Director, Committee
Office, participated in a training
workshop for new PNG MPs and
staff in Port Moresby organised
by the CDI

¢ in November 2012, the Hon.
Speaker Fiona Simpson MP,
hosted a four-day visit to the
Queensland Parliament from a
delegation headed by Speaker
Zurenuoc. The program included
observing proceedings of the
Legislative Assembly and its
committees and a meeting to
progress the dialog in relation to
twinning arrangements
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¢ in November 2012, Deputy

Speaker Dr Mark Robinson MP
and Mr Rob Hansen participated
in an induction program for new
Vanuatu MPs and staff

a study tour of the Queensland
Parliament for a delegation from
the Vanuatu Parliament was
planned to occur in April 2013,
however, this was postponed to
October 2013 due to events in
the Vanuatu Parliament.

Ten-year
anniversary of
e-petitions

On 26 August 2002, the Queens-
land Parliament introduced
electronic petitioning, known as
e-petitions, as an alternative to
the traditional paper method of
petitioning. Queensland was the
first parliament in Australia to
introduce this initiative and in its
first decade of operation a total of
584 e-petitions have been posted
on the Parliament's Internet site,
with 549 of those being tabled in
the Legistlative Assembly. Of those
549 e-petitions tabled, the average
number of signatories was 1,451
persons, with a total of 797,099
signatures being tabled over the
past decade.

Launch of
Parliament iBook

In November 2012, the Hon.
Speaker Fiona Simpson MP,
launched an iBook, titled ‘Parlia-
ment and Government in Queens-
land’. This interactive educational
resource was created during

2012 by parliamentary staff in
partnership with the Queensland
University of Technology (QUT)
School of Philanthropy. The iBook
contains detailed information on
the Queensland Parliament and is
available as a free download for
iPads through the Apple iTunes
online store. A PDF version of the
iBook is also published on the Par-
liament’s Internet site to make it
accessible to persons without iPad
devices. This was the first iBook
to be created by an Australian
Parliament.



B Performance reports

Goal 1 - Parliamentary support

To assist the Parliament, its committees and Members to

fulfil their parliamentary responsibilities.

In pursuit of this goal, Parliamen-
tary Service resources have been
allocated to provide a range of
procedural, research, advisory and
information services through the
Office of the Speaker, the Office of
the Clerk, the Office of the Deputy
Clerk and the Legislative and Infor-
mation Services Division.

The Legislative and Information
Services Division comprises the fol-
lowing seven service areas:

e Chamber and Procedural Services
e Committee Office

¢ Office of the Parliamentary Crime
and Misconduct Commissioner

¢ Parliamentary Education and
Communications Secretariat

¢ Parliamentary Library

¢ Parliamentary Reporting Service
(Hansard)

¢ Security and Attendant Services.

The key performance indicators for
Goal 1 relate to the extent to which
the quantity, quality, timeliness and
cost of specified services provided
by each of the service areas meet
the agreed standards and targets.
The methods of measurement
include client survey, benchmark-
ing, internal assessment through
information management systems
and external assessment through

audit reports. Key performance
indicators for Goal 1 are set out in
the table on page 23.

Goal 1 is supported by the
following areas:

Office of the Clerk

The Office of the Clerk provides
timely and accurate support to the
Clerk of the Parliament to discharge
his responsibilities as the Principal
Officer of the Legislative Assembly,
Chief Executive Officer of the Parlia-
mentary Service, and Accountable
Officer for the Parliamentary Ser-
vice and the Legislative Assembly.

Office of the Deputy Clerk

The Office of the Deputy Clerk pro-
vides timely and accurate support
to the Deputy Clerk to discharge

his responsibilities as head of the
Legislative and Information Services
Division.

Chamber and Procedural Services
The Chamber and Procedural Ser-
vices area provides specialist pro-
cedural and administrative support
to the Clerk of the Parliament and
Members of the Legislative Assem-
bly. The office is responsible for:

* maintaining accurate information
on all business before the
Assembly and preparing and

Performance reports

distributing other documents for
use in the Assembly

¢ managing the processing of
legislation through the Assembly
(introduction, amendment and
presentation for royal assent)

e monitoring bills, questions,
motions and petitions to ensure
compliance with the rules of the
Assembly

e liaising with Members,
ministerial offices and
public sector entities on the
presentation of documents

e providing safe custody and
maintenance of and access to
parliamentary records

e conducting research
and providing advice on
parliamentary procedural
matters

¢ publishing information on the
activities of the Assembly

e liaising with other parliamentary
organisations.

Committee Office

The Legislative Assembly estab-
lishes parliamentary committees to
assist the Queensland Parliament.
Committees investigate specific
issues and report back to the Parlia-
ment. They provide a forum for
investigation into matters of public
importance and give Members
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the opportunity to enhance their
knowledge of such issues. At the
same time, they effectively enhance
the democratic process by tak-

ing the work of the Parliament to
the people and giving them input
into its decisions. A report on the
operation of committees during
2012-2013, is contained on page 16.

The review of the estimates for the
2012-2013 appropriations was con-
ducted by the seven portfolio-based
committees. Each of these com-
mittees has the responsibility to
examine the proposed expenditure
for the Government departments
for which they have their respective
areas of responsibility. Estimates
hearings were held from 16 to 25
July 2012 with each of the esti-
mates committees then reporting
back to Parliament in August 2012.

Staff in the Committee Office per-
form the following tasks:

¢ provide advice and support to
each committee in the conduct
of its inquiries

* maintain each committee’s
records system

Number of petitions received

¢ provide planning and
organisation for the collection,
analysis and reporting of
information and evidence

¢ participate in activities aimed at
increasing the awareness of the
role of the Parliament and the
committee system.

Office of the Parliamentary Crime
and Misconduct Commissioner
Under the Crime and Misconduct
Act 2001, the primary role of the
Parliamentary Crime and Miscon-
duct Commissioner is to assist the
Parliamentary Crime and Miscon-
duct Committee (PCMC) in enhanc-
ing the accountability of the Crime
and Misconduct Commission (CMC)
by undertaking a range of impor-
tant functions on behalf of, and
reporting back to, the PCMC.

The functions of the Parliamentary
Commissioner, as required by the
PCMC, include:

¢ conducting audits of the records,
operational files and other
material held by the CMC

¢ investigating complaints made
against the CMC (including
allegations of possible
unauthorised disclosure of
confidential information)

¢ inspecting the register of
confidential information kept by
the CMC

¢ reviewing reports by the CMC to
the PCMC.

The Parliamentary Commissioner
has further mandatory respon-
sibilities under the Crime and
Misconduct Act 2001 and the Police
Powers and Responsibilities Act
2000 including the conduct of an
annual review of intelligence data
in the possession of the CMC and
the Queensland Police Service and
regular audits and inspections of
the records of the CMC to deter-
mine the extent of compliance with
the legislative requirements relating
to surveillance device warrants,
controlled operations and assumed
identities.

With the CMC declared an eligible
agency under the Commonwealth
telecommunications legislation

Number of petitioners
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on 7 July 2009, the Parliamentary

Commissioner is now the inspection

entity under the Telecommunica-
tions Interception Act 2009. This
involves six-monthly inspections
of the CMC'’s telecommunica-

tions interception records and the

preparation of an annual report
to be provided to the Queensland
Attorney-General.

Parliamentary Education and
Communications Secretariat
The Parliamentary Education and
Communications Secretariat sup-
ports the Queensland Parliament
through assisting its committees

and its members to engage with the
community. Staff in the Parliamen-
tary Education and Communications

Secretariat perform the following
tasks:

Education and Liaison

¢ planning and conducting
seminars, workshops,
conferences, professional
development and youth
parliaments for educators,
secondary school students,
university students, public

Number of tabled papers

servants, Members and their
staff, and other client groups
planning and conducting
educational outreach programs
for regional Queenslanders
developing and maintaining
educational and information
resources for use in educational
institutions and by the wider
community

managing the Queensland
Parliamentary Internship
Program, where university
students undertake a nominated
research project under the
supervision of a Member of
Parliament or senior officer of
the Parliamentary Service
ongoing evaluation, in
partnership with Education
Queensland, of current
educational programs (including
school tours) to ensure that they
are appropriate for the target
audience, based on relevant
school curricula, and consistent
with current best practice in
teaching

providing advice and education
on Indigenous protocols.

Performance report

Communications

promoting parliamentary
activities and events in order

to improve community
understanding and awareness

of the role and activities of the
Queensland Parliament
developing and implementing
communication strategies for
service-wide projects or projects
involving multi-services including
engagement with the community
via parliamentary committee
processes

drafting media releases,
speeches and associated services
for the Parliamentary Service

supporting effective
communications between the
Parliament and its clients with
an emphasis on the Parliament’s
Internet site and within the
Parliamentary Service

providing multimedia design
and publication services for

the Parliamentary Service and
parliamentary committees.

Number of committee reports published
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Parliamentary Library

The Parliamentary Library provides
research and information services,
media monitoring and comprehen-
sive in-house research databases
available through secure Inter-

net access. The Library provides
services for all Members of the
Queensland Parliament and also for
staff of the Parliamentary Service.

Research and information services
are available to all Members of Par-
liament and their electorate office
staff, as well as Ministers and their
immediate staff. Information profes-
sionals and experienced research
staff are available to answer
individual requests for information
as well as more in-depth research
enquiries.

Parliamentary Reporting Service
(Hansard)

The primary role of the Parliamen-
tary Reporting Service is to produce
electronic and hard copy transcripts
of the debates of the Legislative
Assembly and, when required, of
evidence given before parliamen-
tary committees and of proceed-

Major initiatives

Overview

Key projects

ings of other forums, such as youth
parliaments.

The Parliamentary Reporting Ser-
vice also raises community aware-
ness and understanding of the role
and functions of the Parliament
through the provision of an audio-
visual monitoring and captioning
service for the Internet broadcast of
proceedings in Parliament, parlia-
mentary committees and parlia-
mentary special events.

The Record of Proceedings is the
official report of parliamentary
debates of the Legislative Assembly
and its committees. It is published
in printed form and online.

Security and Attendant Services
The Security and Attendant Services
area maintains a safe and secure
environment for Members, guests,
visitors and staff within the parlia-
mentary precinct.

In addition, Parliamentary Attend-
ants assist the Parliament, its com-
mittees and Members to fulfil their
parliamentary responsibilities and
to support their business needs.

Security officers are responsible for:

¢ control of access to the precinct
including the management of
a system of photographic and
coded swipe cards and X-raying

¢ and magnetic scanning of visitors
and mail entering the complex

* monitoring the buildings and
grounds 24 hours a day, seven
days a week

¢ coordinating the response to
emergency situations.

Services provided by Parliamentary
Attendants include:
e reception and inquiries counter

e tours of Parliament for visitors,
special interest and school
groups

e chamber support services

e distribution of mail and
documents

¢ gift shop sales.

Status

New Library A new Parliamentary Library information management system was launched. This  complete
information system delivers improved online access to information services for Library clients.
management system
Hansard software A new software system to be utilised by the Parliamentary Reporting Service was complete
replcement developed and launched. The new software is used to produce the official record

of parliamentary proceedings (Hansard).
PCMC inquiry The Committee Office supported an unprecedented parliamentary inquiry complete

involving the Parliamentary Crime and Misconduct Committee and the
Parliamentary Commissioner pursuant to a resolution of the Legislative Assembly
on 8 March 2013.
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Key Performance Indicators

M 2012-2013 2012-2013
easures Target Actual
Chamber and Procedural Services
Number of questions on notice processed 2,200 1,375
Number of tabled papers and reports registered 2,000 2,530
and archived
Committee Office
Number of parliamentary committee briefings provided 300 607
Number of parliamentary committee reports tabled 50 168
Parliamentary Reporting Service
Internet publication of the first two hours of proceedings (Hansard) by 2pm each 100% 100%
sitting day
Parliamentary Library
Number of Library client information briefs prepared 700 832
Percentage of Library information and research responses issued within agreed 98% 98%
timeframes
Parliamentary Security
Number of precinct visitors processed through security scanning procedures 75,000 74,131
Percentage of Members satisfied with services provided to Goal 1 95% 100%
(satisfied/very satisfied)

Looking ahead

Initiatives in 2013-2014 include:

¢ continue to implement security improvements within the precinct in
accordance with recommendations made in a recent external review.
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Goal 2 - Business support

To support the business
needs of the Parliament,
committees, Members, the
Parliamentary Service and

other clients.

In pursuit of this goal, Parliamen-
tary Service resources have been
allocated to provide a range of
facilities management, hospitality
and organisational services through
the Corporate and House Services
Division, which comprises the fol-
lowing five service areas:

e Catering Services

e Financial and Administrative
Services

e Human Resource Services
¢ Information Technology Services

e Property Services.

Catering Services - number of functions

1,000

800

600

Guests

400

200

2008-09 2009-10 2010-11

Year
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The key performance indicators for
Goal 2 relate to the extent to which
the quantity, quality, timeliness and
cost of specified services provided
by each of the service areas meet
the agreed standards and targets.
The methods of measurement
include client survey, benchmark-
ing, internal assessment through
information management systems
and external assessment through
audit reports. Key performance
indicators for Goal 2 are set out in
the table on page 27.

In addition to providing support
directly to Members and the Par-
liamentary Service, several of the
above-mentioned areas also pro-
vide services to external agencies
as part of the state public sector
Shared Service Initiative. Human
Resource Services, Financial and
Administrative Services and Infor-
mation Technology Services provide

a range of corporate services to the
following independent agencies:

o Office of the Governor

o Office of the Information
Commissioner

e Office of the Ombudsman
e Queensland Audit Office.

Existing management and opera-
tional structures within the Par-
liamentary Service are used to
deliver these shared services, and
all are delivered in accordance with
annual operating level agreements
between the agencies.

Catering Services - number of guests

attending functions
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40,000
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Goal 2 is supported by the following
areas:

Office of the Director

The Office of the Director of Cor-
porate and House Services is
responsible for developing and
monitoring corporate governance
strategies within the Parliamentary
Service, including management
planning, systems and standards.
The office is also responsible for
managing the administration of the
Members’ Entitlements Handbook
and the Members’ Office Support
Handbook, maintaining Members’
contact details and corporate service
records, and plays a key role in coor-
dinating services to external clients
through the Shared Service Initiative.

Catering Services

Catering Services provides a range
of dining, function and event
management services throughout
the parliamentary precinct for
Members, their guests, and other
approved clients. Catering Services
also provides a range of gift and
souvenir products available for
purchase from the Gift Shop.

Financial and Administrative Service -

total travel bookings
1,500 -
1,200

900

Amount

600

300

2008-09

2009-10 2010-11

Year

2011-12

Financial and Administrative
Services

Financial and Administrative Services
provides a range of services including:
travel management; telecommunica-
tion asset management; financial
accounting and insurance; procure-
ment, stores and goods receiving;
secretarial support for Members
within the precinct; budget man-
agement; and the maintenance of
financial information systems.

Human Resource Services

Human Resource Services provides
human resource and industrial
relations services to Members and
the Parliamentary Service, including
payroll and personnel administra-
tion, recruitment, selection and
induction, an Employee Assis-
tance Service and rehabilitation
coordination.

Information Technology
Services

Information Technology Services is
responsible for: managing and main-
taining the integrity and availability
of core network and desktop systems

Performance report

that service the parliamentary pre-
cinct and electorate offices; investi-
gating, assessing and, when appropri-
ate, implementing new or emerging
technologies to ensure information
technology systems remain effective;
and providing support and advice to
Members and Parliamentary Service
staff on information technology sys-
tems and services.

Property Services

Property Services is responsible
for the facility management and
maintenance of the parliamentary
precinct and the coordination of
electorate office accommodation
for Members. Property Services
engages a range of Department of
Public Works field staff and other
contractors to assist in meeting the
accommodation needs of the Parlia-
ment within the parliamentary
precinct in Brisbane and also in 94
electorate offices across the state.

Information Technology - email

and virus protection

Amount (million)
T

2012-13 2008-09

. allowed emails
D blocked emails

2009-10

2010-11 2011-12 2012-13

Year
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Major initiatives

Key projects Overview Status
Replacing all multi- During the year, Financial and Administrative Services and

function devices Information Technology Services coordinated the replacement of

in Members’ all multi-function (copying, printing, scanning and faxing) devices complete
electorate offices located in electorate offices across the state. The old machines had

been installed in 2007 and were beyond their useful lives.

Implementation of During 2012, Information Technology Services replaced ageing
IT strategic review switching infrastructure that supported the wired network within
recommendations the parliamentary precinct. The new infrastructure will serve the
precinct for a further five to seven years and provide significantly
enhanced network services. complete

In early 2013, a new wireless facility was made available to Members
and staff, providing a range of network coverage options throughout
both Parliament House and the Parliamentary Annexe Building.

Ongoing In 2009, a strategic review of parliamentary buildings was
implementation of undertaken and also a Parliament House Conservation Plan was
Parliament House prepared. During 2012-2013, implementation continued in relation
Conservation Plan to a number of the recommendations arising out of the Conservation
recommendations Plan, including:

e continuation of the internal repainting of Parliament House
and completion of a further stage in the ongoing Stonework ongoing
Restoration program.

e conduct of a review of existing and future fire protection systems
within Parliament House.

e publication of Heritage Management Plans for Parliament House
and its collections.

Construction During the year, Property Services coordinated the redevelopment

of expanded of level six of the Annexe Building to provide three dedicated multi-

parliamentary purpose committee rooms designed for committee hearings and

committee hearing meetings. Works required included the demolition of the existing complete
and meeting rooms internal fabric and construction of each room, all equipped with

services capable of delivering audio recording and video streaming
of committee proceedings.
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Key Performance Indicators

2012-2013 2012-2013

Measures Actual

Property Services
Percentage of planned capital works projects completed 95% 89%

Catering Services
Number of catered functions held 700 750
Number of attendees at these catered functions 30,000 30,092

Financial and Administrative Services
Percentage of external suppliers paid in accordance with trading terms 85% 79%
Percentage of domestic travel requests confirmed within one working day 95% 99%

Human Resource Management
Accuracy of payroll production 99% 99%

Information Technology Services
Percentage of service desk calls completed within two hours of request 70% 75.3%

Percentage availability of full IT network resources (percentage of time during 999 99.9%
the year - network services are available 24 hours a day, seven days a week)

Percentage of Members satisfied with services provided to Goal 2 95% 100%
(satisfied/very satisfied)

Percentage of Shared Services clients satisfaction with services provided 95% 100%
Looking ahead

Initiatives in 2013-2014 include:
¢ developing design options for the upgrade of fire protection within
Parliament House

e delivering new converged telecommunications infrastructure within
the precinct and electorate offices

e commence planning for a significant upgrade of the Parliamentary
Service financial information management system

e continuation of the program to repaint the interior of Parliament
House.
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Goal 3 - Raise community awareness and understanding

To promote the institution
of Parliament and raise
community awareness
and understanding of

its important role and

functions.

In pursuit of this goal, Parliamen-
tary Service resources have been
allocated to actively promote, edu-
cate and raise awareness among
Queenslanders about their Parlia-
ment, its processes and activities.

Key actions that support the
achievement of this goal include
communicating information on
the Parliament’s Internet site

and by direct outreach, providing
educational and training activi-
ties throughout the year and by
involvement in various community
activities.

Key performance indicators for Goal
3 are set out in the table on page
31.

Public consultation by
parliamentary committees

Following reforms to the parlia-
mentary committee system that
were implemented in August 2011,
a number of strategies have been
implemented to promote Queens-
land’s committee inquiry process. In
particular, to explain how inquiries
operate, and to raise awareness

of how Queenslanders can get
involved with committee inquiries
and influence decision making.
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Parliamentary committees actively
promote awareness of their inquir-
ies by undertaking the following
activities:

¢ publishing details of all inquiries
on the Parliament’s Internet site

¢ generating stakeholder lists of
persons and groups who will
likely be interested in each
particular inquiry and directly
contacting those persons with
information about the inquiry
and how they can participate

¢ sending information about each
inquiry to all persons who have
joined committee subscriber
alert lists

¢ placing newspaper
advertisements for committee
inquiries that are deemed to
have wider community interest.
Where an inquiry may have a
focus in a particular regional
area, advertisements may
be placed in relevant local
community newspapers

¢ placing advertisements and
articles in particular trade
journals and publications
relevant to a committee inquiry
topic

¢ advising stakeholders and
subscribers when committee
hearings will occur. Many
committee hearings are
broadcast live on the
Parliament’s website and can
then be watched on replay
following the hearing. This allows
persons across Queensland with
an interest in particular inquiries

to follow hearings and events as
they occur

¢ working with the Parliament’s
Indigenous Liaison Officer to
assist in raising awareness
of inquiries and providing
assistance to those who may
wish to participate, particularly
where an inquiry may have
an impact on Queensland
Indigenous communities.

In addition, reports on recent com-
mittee activities, ongoing inquiry
details and information on how
Queenslanders can participate in
committee inquiries are prepared
by the Parliament each quarter for
Members of Parliament to distrib-
ute to their constituents.

Parliamentary committee
training seminars

The Parliament has developed
three different training seminars to
educate persons and stakeholders
about parliamentary committees
and committee inquiries. Details
about each of these seminars is
listed below:

¢ the Understanding Parliamentary
Committees seminar is aimed
at members of the public
and members of community
groups. In 2012-2013 a free
Understanding Parliamentary
Committees seminar was held in
Cairns

e the Committees & You seminar is
aimed at leaders of community,
stakeholder and industry groups.
During 2012-2013, two free
public seminars were held, one



in Cairns and one at Parliament
House

e the Committees@Work seminar
is aimed at public servants
who as part of their roles
would be likely to interact with
parliamentary committees.
During 2012-2013, two
Committees@Work seminars
were held at Parliament House.

Education activities

Throughout the year, the Parlia-
ment provides free educational
training programs aimed at enhanc-
ing knowledge and understanding
of the processes of Parliament and
Government in Queensland. Three
separate programs are offered for
the following groups:

e years 10 to 12 school students
¢ TAFE students and

e tertiary students.

In 2012-13 the following number of
students attended these programs:

e 873 Year 10 to 12 students and
teachers as part of 28 school
group activities

e 492 TAFE students and teachers
as part of 15 group activities

e 420 tertiary students and
lecturers as part of 15 group
activities.

Public Service training
seminars

Training is offered to public sec-

tor employees to explain the role
played by the Queensland Parlia-
ment, the functions it performs and
its relationship with the Executive

branch of government. A total of 10
seminars were held during 2012-13
with 317 public servants attending.

Teacher professional
development training

Training is offered to Queensland
teachers on how to conduct a
parliamentary committee role play
and optional preferential voting
activities in their classrooms. Two
teacher professional development
training sessions were held in
2012-2013, the first at Parliament
House and the second in Cairns.
This training provided 91 teachers
with practical education resources,
enhancing their knowledge of
democracy and the processes of the
Queensland Parliament.

Regional educational
program

A regional educational program
plan was developed and trialled in
2011-12 and then implemented in
2012-13. As part of this program
the following education activities
were undertaken in Cairns in May
2013:

¢ ayouth parliament

¢ ateachers’ professional
development session

¢ two public training sessions on
parliamentary committees and

¢ a public sector training seminar
for Far North Queensland based
public servants.

This program of activities will be
held in six regional Queensland
centres during the life of the 54th
Parliament.

Performance report

Youth parliaments

This year saw the continuation of
the Parliament’s youth parliament
program. Three youth parliament
events were facilitated during 2012-
2013, two at Parliament House and
a regional event held in Cairns. A
total of 340 students participated in
these youth parliaments.

Each of these youth parliaments
and the dates that they occurred
are listed below:

e the YMCA Youth Parliament was
held at Parliament House from
25 to 28 September 2012

¢ the Cairns Youth Parliament was
held on 9 May 2013 at the Cairns
Colonial Club

¢ a Legal Studies Youth Parliament
was held at Parliament House on
31 May 2013 for Brisbane based
Year 11 and 12 Legal Studies
students.

Constitutional conventions

In addition to the youth parlia-
ments, the Parliamentary Service
partnered with the Department of
Education and Training to conduct
four school constitutional conven-
tions, including three for Aboriginal
and Torres Strait Islander students.
These conventions were held in
Cairns, Townsville and two in Bris-
bane with a total of 450 students
participating.

Queensland Parliamentary
Internship Program

During 2012-2013, 21 tertiary stu-
dents participated in the Queens-
land Parliamentary Internship Pro-
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gram. This program has now been
in operation annually since 1995.

School tours

School groups have visited Parlia-
ment House over many decades,
generally comprisng grade seven
students. In 2012-2013, a stand-
ardised educational presentation
aligned to the National Curriculum
was added to the tour program
for each visiting school group. This
presentation provides an overview
of the Queensland Parliament,

its roles and processes. As well,
students now participate in a par-
liamentary debate role-play while
seated in the Legislative Assembly
Chamber. These activities, along
with filling out a student work
book, aim to reinforce learnings of
the visit. In total, 500 school tours
were conducted during 2012-2013,
comprising 13,462 students and
1,267 accompanying teachers and
parents.

Daily tours

Members of the public are welcome
to visit Parliament House each week
day for a free guided tour. In 2012-
2013, over 5,000 visitors took part
in 756 public tours.

Education resources

The Parliament has produced an
extensive collection of educational
resources that promote the insti-
tution of Parliament and raise
community awareness and under-
standing of its important role and
functions. These resources include
factsheets, information books,
classroom activities, brochures
and an iBook that was launched in
November 2012.
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All of these resources are available
to access for free on the Parlia-
ment’s Internet site, with the iBook
also able to be downloaded for free
from the Apple iTunes online store.

Each school group that visits Parlia-
ment House receives an Everyone’s
Parliament educational resource kit
which includes factsheets, bro-
chures and posters for the class-
room. As well, each visitor to Parlia-
ment House who participates in a
guided tour is given a brochure con-
taining historical and educational
information about the Queensland
Parliament. These resources are
also given to seminar attendees and
distributed at community events.

In excess of 80,000 parliamentary
educational resource items were
distributed during 2012-2013.

High Teas

Members of the public can also
attend High Teas in the Strangers’
Dining Room at Parliament House
on the first Friday of each month,
plus on other special occasions
throughout the year. Following
High Tea, guests are provided with
a guided tour of the Parliament
including the O’Donovan Library.
A total of 14 High Teas were held
during 2012-2013, with 773 people
attending.

Community involvement

The Parliamentary Service is
involved with the Queensland
community through a variety of
activities and initiatives. During
2012-2013, more than 3,800 people
attended over 100 community
activities conducted by the Parlia-
ment. Significant activities included:

¢ an information stall was held at
the Ipswich NAIDOC celebrations
at Neville Bonner Oval on 5 July
2012

¢ Parliament House was a popular
destination as part of the
Brisbane Open House event held
on 6 October 2012

¢ the National Week of Deaf
People was marked for the sixth
successive year with members
of the deaf community visiting
the Queensland Parliament
on 30 October 2012. As part
of this event, Question Time
was interpreted into AUSLAN
sign language for community
members viewing parliamentary
proceedings in the public gallery

¢ the Queensland Parliament
formally acknowledged the
service of Eric Deeral on
1 November 2012 with a
condolence motion. Members
of Mr Deeral’s family were in
attendance for this motion
and afterwards participated in
a ceremony in the Legislative
Council Chamber to unveil a
plague in honour of Mr Deeral.
This plaque is permanently
displayed in the Parliament’s
Reconciliation Gallery alongside a
portrait of Mr Deeral

e on 27 November 2012, the
Parliament passed a motion
apologising for past forced
adoption policies and practices.
This apology followed a
recommendation of the
Australian Government Senate
Committee Inquiry on the
Commonwealth Contribution
to Former Forced Adoption
Policies and Practices. The
official document containing this
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apology was then placed on Forde Inquiry’s Commission of children were inappropriately
permanent display in the foyer Inquiry into Abuse of Children placed in Queensland adult

of the Parliamentary Annexe in Queensland Institutions mental health facilities was
Building in January 2013 and the apology to those who then formally acknowledged by
alongside two other formal as children in the care of the the Speaker of the Parliament,
apologies that had previously State of Queensland suffered Hon. Fiona Simpson MP on 6
been issued by the Parliament in any way while resident in an March 2013.

and the Government. These adult mental health facility. The

were the apology following the suffering by persons who as

Major initiatives

Key Projects Overview Status
Regional educational The Parliament implemented a three-year regional educational program ongoing
program designed to reach all major Queensland regional centres within the

parliamentary term, with the first program delivered in the Cairns region in

May 2013.

Parliamentary committee  The Parliament continued its program of training seminars that are offered  ongoing
training seminars to assist Queenslanders who wish to participate in committee inquiries.

Key Performance Indicators

2012-2013 2012-2013

LA RS Target Actual
Parliamentary Education and Communications Secretariat
Number of educational activities held 90 107
Attendees at educational activities and visits 4,000 3,804
Percentage of Members satisfied with services provided to Goal 3 95% 100%

(satisfied/very satisfied)

Looking ahead
Initiatives in 2013-2014 include:

¢ continue to implement the three-year regional education program.
Activities will be held in Townsville in November 2013 and on the Gold
Coast and in Rockhampton during 2014

¢ the Parliamentary Oration Series will be launched on 18 October
2013 with Sir Leo Hielscher AC to present the inaugural address. It is
expected that this will be an ongoing series of free public lectures.
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Goal 4 - A progressive Parliamentary Service

To develop and maintain
a professional and
progressive Parliamentary

Service.

The Queensland Parliamentary Ser-
vice is committed to developing and
improving the services it delivers. It
is also committed to upholding its
corporate values, namely independ-
ence and integrity, innovation and
diversity, and commitment and
respect.

This goal recognises the importance
of all Parliamentary Service staff
and of engaging with, and investing
in the development of those staff,
both individually and collectively.
Executive management has estab-
lished a range of key strategies and
initiatives designed to support the
achievement of this goal, through
for example:

e sound communication

¢ performance planning and
review

¢ sound training and professional
development

e provision of equal opportunity
and support systems for staff

¢ job satisfaction.

Communication strategies

Consultative Committee
Meetings between management
and unions are conducted via the
Parliamentary Service Consultative
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Committee, established under the
Parliamentary Service enterprise
bargaining agreement. The Consul-
tative Committee had previously
finalised the Parliamentary Service
Certified Agreement 2009. This
agreement was certified by the
Queensland Industrial Relations
Commission on 9 November 2009
and covers the period from 2009
until such time as it is replaced by a
new Agreement.

The subsequent round of enterprise
bargaining commenced in 2012,
with the Parliamentary Service
being part of the Core Public Sector
Certified Agreement.

Intranet

The Parliamentary Service Intranet
contains information relevant to
Members of Parliament as well as
all Parliamentary Service staff. All
corporate policies and forms are
provided, as well as information
about and contact details for all
service areas.

A ‘Notice Board’ gives advice of all
events in which the Parliament is
involved in the coming weeks. 'Par-
liamentary Events’ advises of func-
tions and activities currently taking
place in the parliamentary precinct.
A calendar advises of functions and
activities booked to take place in
the coming months.

Workforce management

The Parliamentary Service monitors
its recruitment and selection activi-
ties and a variety of key indicators
to ensure that the Service continues

to attract quality applicants. The
Parliamentary Service generally
attracts significant numbers of
applicants for positions that are
advertised, and processes vacancies
in a timely manner.

Performance management is under-
taken for the majority of staff within
the agency to ensure individual

performance is regularly monitored.

The Parliamentary Service’s induc-
tion program is available for all staff
including staff located in Members’
electorate offices. For staff located
within the parliamentary precinct,
the induction program is a two-
stage process with individual induc-
tions conducted within 24 hours of
staff commencing work and a one-
day induction program held within
four months of staff commencing.
Induction processes for electorate
office staff are primarily conducted
electronically with the aim being

to complete the induction process
within two working days of the
officer commencing employment.

The Parliamentary Service pro-
motes work life balance for staff
through a variety of initiatives
including a system of variable work-
ing hours to assist staff managing
their working time, telecommut-
ing arrangements, purchased
leave arrangements, flexibility
with rostered days off, part-time
employment and job sharing
arrangements.



Training and professional
development

The Parliamentary Service considers
training and professional develop-
ment a high corporate priority

and manages this centrally via the
Executive Management Group in
order to:

e ensure training is aligned to
corporate goals and objectives

¢ maximise value for money spent
on training and professional
development across the
organisation.

A Training and Development Plan
for the Parliamentary Service is
developed each year to address the
training needs of all staff. Corpo-
rate training activities are also
addressed through the plan each
year.

Some of the training undertaken
in 2012-2013 in accordance with
the training and development plan
included:

e advanced Microsoft Word
training

¢ manual handling training

¢ Workplace Health and Safety
Representative training.

Conferences and seminars
Some of the conferences and
seminars attended by staff during
2012-13 included:

¢ Association of Parliamentary
Libraries of Australasia AGM

e the Australia and New Zealand
Association of Clerks-at-the-Table
Conference

¢ Parliamentary Law Practice and
Procedure

Percentage of staff by area

Legislative and
Information
Services

31.4%

Corporate and
House Services

19%
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Electorate
Office Staff

49.6%

The number of full-time equivalent staff as at 30 June 2013

was 382.

Mentoring

The Parliamentary Service helps its
staff to develop high professional
standards through participation in
both informal and formal mentor-
ing processes. Informal mentoring
is encouraged by promoting and
facilitating discussion between staff.

Opportunity and Support
Systems

Equal Employment Opportunity
The Parliamentary Service has a
policy of equal employment oppor-
tunity, which ensures that recruit-
ment and selection is based on fair-
ness, equity, open competition and
selection on merit. The Recruitment
and Selection Guidelines of the Par-
liamentary Service ensure that:

¢ the best person is selected for
the job

the principles of equity and merit
are applied

¢ recruiting strategies are used to
attract a wide applicant pool

¢ all applicants are provided with
standardised information

¢ all applicants are assessed
against the selection criteria

¢ selection techniques are used
fairly and systematically

¢ all applicants are entitled to post-
selection feedback

¢ all information gathered is
confidential.

An Equal Employment Opportunity
survey of Parliament House staff
was commenced in 2009-2010

and continued into 2012-2013.
The survey is designed to collect
data about the current workforce
to form a picture of the current
employee profile.
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Employee Assistance Program
The Parliamentary Service main-
tains an Employee Assistance
Service (EAS) for Parliamentary
Service staff. The EAS has been
established to promote the wellbe-
ing of staff and to assist those who
may be experiencing personal or
work related problems which are
affecting their health, work perfor-
mance or general wellbeing. It is a
voluntary and confidential profes-
sional counselling service. The EAS
may also act as a support service
for staff who may be affected by
organisational or technological
changes.

Public Sector Ethics Act 1994

The Code of Conduct guides staff
when dealing with situations that
may arise during the course of their
duties, particularly those situations
that may have an ethical dimension.
The Code is important given that
the Parliamentary Service provides
support to the Parliament, the body
to which all other public entities in
Queensland are ultimately account-
able. The code was developed in
accordance with the Public Sector
Ethics Act 1994.

Training in relation to the Code and
the Public Sector Ethics Act 1994
was undertaken for all staff during
the financial year. Training in the
Code and the Public Sector Ethics
Act 1994 is included in induction
processes for all staff.
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Carers (Recognition) Act 2008

Information regarding the Carers Charter and the Carers (Recognition) Act
2008 is included in the Parliamentary Service’s induction process. The
Parliamentary Service also supports employees who are carers through a
number of initiatives including flexible work practices, leave initiatives and
telecommuting arrangements. In the development of human resource poli-
cies the needs of employees who are carers are taken into account.

The Parliamentary Service does not deliver external services or make strate-

gic policy or planning decisions which would require it to consider the needs
of carers.

2012-2013 staff information

Staff Position Number of Male Female % Female
staff
Managerial 26 14 12 46.15
Professional 20 3 17 85
Clerical 91 28 63 69.23
Operational 58 40 18 31.03
Technical 1 0 1 100
Electorate 193 38 155 80.31
Totals 389 123 266 68.38
Study and Research Assistance Scheme (SARAS) Total
Officers receiving assistance 35
Permanent retention rate’ %
Parliamentary precinct staff 87.2
Electorate office staff 75.4
Permanent separation rate? %
Parliamentary precinct staff 12.8
Electorate office staff 24.6
Sick leave - average number of days per officer
Parliamentary precinct staff 8.05
Electorate office Staff 2.15

1. Permanent employees still employed for the period 1 July 2012 to 30 June 2013
2. Permanent employees who separated during the period 1 July 2012 to 30 June 2013
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Staff recognition
In 2012-2013, 20 staff were issued with badges in recognition of their length of service. These staff are listed below.

Service badges awarded

Slé)r—\\//ieczr Joseph Bomavia Marcia Courtice Deborah Jeffrey Debra Wickerson

15-year Leanne Clare Renee Easten Margaret Edmonds Steven Hutchins Stephen Kelly
SErVICe  Melissa Oldfield Jaakko Ponsi

20-year  Andrew Currey Kim Dowling Kevena Franklin Sarvjit Goraya Kevin Jones
SEIVICE  |ynette Parker Monica Pearce Rachelle Stacey

30-vear  vjickj Van Til

service

Job satisfaction and staff morale
The Parliamentary Service has put
in place strategies designed to pro-
mote job satisfaction, high morale
and recognition of achievement.
These include reward systems for
outstanding and long-serving staff,
along with the monitoring of certain
indicators which measure the level
of absenteeism, turnover and the
general level of satisfaction.

Meritorious service

In 2012-2013, four staff were issued
with badges in recognition of
meritorious service beyond normal
duty for initiative or noteworthy
involvement in (a) special projects,
(b) events, or (c) ongoing programs
that contribute to the functions
and services of the Parliamentary
Service or the morale or welfare of
staff. These staff and their service
award details are:

The Speaker’s Award and Clerk’s Award
The Speaker’s Award and Clerk’s Award were introduced in 2008 to acknowledge staff excellence.
For 2012, the recipients of these awards were:

Speaker’s Award

Roylene Mills and Kalimna Kane

Parliamentary Education and
Communications Services

Clerk’s Award

Michelle Dippelsman
Human Resource Services

Alex Chipisubov for his efforts

to create a harmonious and
balanced workplace and constant
provision of a high quality
standard of product

Carol Stinson for her
involvement in the production
and implementation of the
Parliament House Heritage
Management Plan

Tamara Vitale for her Social Club
leadership and organisation over
a number of years

Erin Pasley for her Social Club
leadership and organisation over
a number of years.

For their work on the Parliament’s iBook and enhancing parliamentary

education and student engagement.

For excellence in service delivery to internal and external clients.
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B Other information

Legal framework

The Parliamentary Service was cre-
ated by the Parliamentary Service
Act 1988. No Acts are administered
by the Parliamentary Service. The
Parliament of Queensland Act 2001
came into effect on 6 June 2002 and
consolidated laws relating to the
Legislative Assembly, its powers,
procedures, Members and commit-
tees. The Act was developed as a
companion to the Constitution of
Queensland 2001.
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Privacy

The Queensland Parliamentary Ser-
vice privacy policy conforms to the
requirements of the Information
Privacy Act 2009 (IPA). A privacy
policy has been drafted, approved
and placed on the Parliamentary
Service Intranet and Internet in
accordance with the requirements
of the IPA. Further information
about the privacy policy can be
obtained by emailing privacy@
parliament.gld.gov.au or by
phoning (07) 3406 7167.

Early retirement,
redundancy and
retrenchment

A program of redundancies was
implemented during 2012-2013.
During the period six employees
received redundancy packages at a
cost of $388,081. Employees who
did not accept an offer of a redun-
dancy were offered case manage-
ment for a set period of time,
where reasonable attempts were
made to find alternative employ-
ment placements. Four employees
were successfully placed in other
positions through this process.

No employee received retrench-
ment payments as a consequence
of this program.



Vale

Mr Kevin Jones

The Parliament mourned the passing
of Kevin Jones in August 2013.

Kevin commenced employment

at Parliament House in 1992 and

was quickly promoted to the posi-
tion of Deputy Chief Attendant and
then Chief Attendant. In 2002, Kevin
assumed responsibility for secu-

rity services and was subsequently
appointed to the position of Sergeant-
at-Arms and Manager of Security and
Attendants.

Kevin was awarded a meritorious ser-
vice badge in 2002 for his work on the
regional parliament in North Queens-
land and the Clerk’s award in 2011

for his excellence of work over many
years in support of the Parliamentary
Service.

Kevin Jones officially retired after 21
years of distinguished service with the
Parliamentary Service on 9 July 2013
and sadly passed away on 13 August
2013.

Kevin was an integral part of the
Parliamentary Service team and will
be missed.
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B Financial statements - summary

Financial statements at a glance

This financial summary provides a high-level snapshot of the financial performance and
position for the Legislative Assembly and Parliamentary Service for the financial year
ending 30 June 2013.

Statement of Statement of comprehensive income
Comprehensive Income

) o 2012-2013 2011-2012
In summary, the operating activities amount amount
of the Legislative Assembly and Par- ($,000) ($,000)
I|amen.tary Service delivered a small Total income 81,937 85,7363
operating surplus of $0.4M. The
surplus is due primarily to savings Total expenses 81,541 85,413

in budgeted costs for parliamentary

precinct support services as a result et operating surplus 396 350
of savings measures implemented
during the year.
A decrease in both revenue and
expenditure for 2012-2013 over
the previous year is largely due to a
range of savings measures imple-
mented during 2012-2013.
Statement of Financial Statement of financial position
Position
2012-2013 2011-2012

The Legislative Assembly and amount amount

. ; I ($,000) ($,000)
Parliamentary Service maintained a
strong financial position in 2012- Total assets 277,508 254,829
2013 with an increase in net asset o
by $24M compared to 2011-2012. Total liabilities 9,364 10,515
The increase relates primarily to Net assets (equity) 268,144 244,314
increased land value following from
the recent revaluation. Increase/decrease in net assets 23,830 (3,708)

Land and buildings on the Parlia-
mentary precinct (5263M) repre-
sent the majority of the total assets
of the Legislative Assembly. Liabili-
ties are represented by trade credi-
tors, accrued employee benefits,
and provisions in relation to post-
employment benefits for former
Members of Parliament.
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The graph to the right depicts
expenditure by major resource cat-
egory for 2012-2013. Expenditure
by the Legislative Assembly and
Parliamentary Service is incurred on
costs associated with:

¢ direct payment of salaries and
allowances to Members of
Parliament

e Members’ electorate offices and
staffing

* support services provided
to Members within the
parliamentary precinct

¢ depreciation expenses associated
with use of parliamentary
buildings, plant and equipment.

The main source of funding for the
Legislative Assembly and Parliamen-
tary Service is departmental service
revenue (appropriation funding
from the Queensland Government).

Additional revenue is generated
through the sale of goods and ser-
vices provided by the Parliamentary
Service including catering services,
reporting services, corporate ser-
vices provided to client agencies,
educational activities and publica-
tions. Grants and other contribu-
tions represent capital works per-
formed by the Department of Public
Works at no cost to the Legislative
Assembly.

Financial statements

Expenses by category ($'000)

Other
expenses

5,597

Depreciation
and amortisation
7,990

Employee

expenses
57,049
Supplies
and services
10,905
Income by category ($'000)
Grants and other Other
contributions 23
737
User charges
1,688
Departmental
services
revenue
79,489
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B Financial statements - introduction

Foreword

The Clerk of the Parliament is pleased
to present the financial statements
for the Legislative Assembly of
Queensland and Parliamentary Ser-
vice for the year ending 30 June 2013.

The financial statements have been
prepared in accordance with sec-
tion 62(1) of the Financial Account-
ability Act 2009 and relevant
sections of the Financial and Per-
formance Management Standard
20089 to provide detailed informa-
tion about the financial operations
of the Legislative Assembly and
Parliamentary Service.

The Auditor General has certified the
statements without qualification.

Chief Finance Officer
assurance statement

The Financial Accountability Act
2009 also requires that certain
financial management responsi-
bilities be delegated to the Chief
Finance Officer. For the 2012-13
financial year, all minimum respon-
sibilities of the Chief Finance Officer
have been fulfilled. In accordance
with section 57 of the Financial
and Performance Management
Standard 2009, the Chief Finance
Officer has provided a statement to
the Clerk of the Parliament regard-
ing the efficiency, effectiveness

and economy of financial controls
in operation during 2012-13. This
statement has also been presented
to the Parliamentary Service Audit
Management Group.
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Guide to the financial
statements

The set of financial statements
included in this annual report
reflect various aspects of the finan-
cial operations of the Legislative
Assembly of Queensland and the
Parliamentary Service.

Statement of comprehensive
income

This statement reports the income
and expenditure of the Legisla-
tive Assembly of Queensland and
the Parliamentary Service for the
12 month period ending 30 June
2013. In addition, it includes the
change in value for property, plant
and equipment comprehensively
re-valued by independent valuers as
at 30 June 2013.

Statement of financial position
This statement reports the assets
and liabilities, and equity of the
Legislative Assembly of Queens-
land and the Parliamentary Service
as at 30 June 2013. Assets and
liabilities are classified as current
where it is expected that the item
will be converted to cash (received
or paid) during the following 12
month period. Assets and liabilities
are classified as non-current where
they are expected to be converted
to cash at a time later than 12
months from 30 June 2013.

Statement of changes in equity
Equity is the residual difference
between assets and liabilities and
reflects the net worth of the Legisla-
tive Assembly of Queensland and the
Parliamentary Service. It also reflects
the amount of equity contributed by
Queensland Treasury. This statement
reports changes in various catego-

ries of equity including Contributed
Equity, Accumulated Surpluses, and
Asset Revaluation Surpluses.

Statement of cash flows

This statement reports information
regarding actual inflows and outflows
of cash during the financial year and
the available cash at the end of the
financial year.

Statement of comprehensive
income by Service Areas

This statements reports income and
expenditure (including changes in
property, plant and equipment asset
values) of the Legislative Assembly
of Queensland under the two major
service areas — Members’ Salaries,
Entitlements and Electorate Office
Services and Parliamentary Precinct
Support Services for the financial
year ending 30 June 2013.

Statement of assets and liabilities
by Service Areas

Assets, liabilities and equity of the
Legislative Assembly of Queensland is
reported under the two major service
areas — Members’ salaries, entitle-
ments and Electorate Office Services
and Parliamentary Precinct Support
Services for the financial year ending
30 June 2013.



Financial statements

THE LEGISLATIVE ASSEMBLY OF QUEENSLAND

FINANCIAL STATEMENTS

for the financial year ended 30 June 2013
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

Legislative Assembly of Queensland Financial Statements 2012-13

Page Mo

Statement of Comprebensive [ncome 3
Statemeni of Financial Pasition 4
Statement of Changes in Equiry 3
Sutement of Cash Flows fi
Satement of Comprehensive Income by Major Service Arcas 7
Statement of Assets and Liabilitics by Major Service Areas -3
Wotes to and forming part of the Financial Satements q
EE

Management Certificare

General Information
I'hese financial statements cover the Legislative Assembly of Queensland and the Parlismentary Service.
The Legislative Assembly, together with the State Governor, forms the Queensland Parliament.
The Queensland Parlismentary Service is established under the Parfiamentary Service Act 1988,
The head office and principal place ol business is:
Parliament House
Corner George and Alice Streets

BRISBANE QLD a000

A description of the nature of its operations and principal activities is included in the notes to the financial

statements.

For information in relation to the Legislative Assembly of Queensland’s finangial siatements, please call
Craig Atkinson, Manager, Financial and Administrative Services on (07) 3306 7488 or cmal

Amounts shown in these financial statements may not add o the comrect sub-totals or totals due to rounding,

Page 2 of 38
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

Financial statements

STATEMENT OF COMPREHENSIVE INCOME

for the year ended 30 June 2013

INCOME FROM CONTINUING OPERATIONS
Departmental services revenue

Liser charges

Grunits wnsl other contributions

Cther revenue

Total revenue

Total Income from Continuing Operations

EXPENSES FROM CONTINUNG OPERATIONS
Employes expenscs

Supplies and services

Depreciation snd amortisation

Oither expenses

Total Expenses from Continuing Operations

Operiting Result from Continuing Operations

OTHER COMPREHFNSIVE INCOME
Ingrense (decrease) in asset revaluation surplus
Total Other Comprehensive Income

Total Comprehensive Income

The accompanying motes form part of these statements.
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

STATEMENT OF FINANCIAL POSITION

as at 30 June 2013
on2

000
Curreni Assels
Cash and cash equivalenis 4
Recewahles 6,801
Inveniores 205
Ciher cument assets 84
Total Current Asseis 1094
Mon-Current Asscls
Intungibles 502
Property, plant & equipment H7173
Total Non-Current Assets 147,735
Total Assels 154,829
Current Liabilities
Bank ovendrafi A60)
FPayabhes 3085
Acerued emploves benefits 1,368
ther curmen? liabilities -1
Tatal Current Linhilities q,m
Mon-Current Liabilides
Accrued employee benefirs éﬁlj
Totsl Non-Curremt [labillvies ﬂ 15
Total Liakilitics 10.&]5
Net Assels 144304
Equity
Contributed equity -
Accumulaed surpluses 28,755
Asset ievalustion surplus 215,559
Total Euity zug 14
The acoompanying notes form part of these statements,

Page 4 of 38
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

STATEMENT OF CHANGES IN EQUITY
forihe year ended 30 June 2013

Balance ax 6t 1 Jaly 2012

Operating Rezul froan Comtinuiig Operating
Toegl (eher Comprehinsive g

- Inexesse In Axaee Revahantion Sumphis
Trnngciivng with Chepees ge (hamers:

- Bty withdrawals (Note 1)

= Appropriated couity injecticns

« Trams fers hetween Accunwiated Sumphis ond
Conerbued Bqudry *

Halanée ax ot 30 June 2013

The aconmpanying sores o parr of thet Saleaenis

= Print o 2012, Coninbuved Eguity relecaed the cumulative inepact o prior vear oguity sdjusiments, resuliing in a tegative Contnhated
Equhy balsnoe. In 200213, Contributed Fquity amgunts have been transfemred to Avcamuiated Samiuses 1o the edent that the amoue
muinening 8 nil of pezitive Contributed Bjuity balance.

Page 5 of 38
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

STATEMENT OF CASH FLOWS
for the year ended 30 June 2013
2012

5000
Cash flows from operating activities
Iflows:
Deparmental services receipts A
Crunts and contributions 145
User charges 1.77%
GET input tas credits from ATO 2049
GST collected from customens 206
Othier A1)
Chat florwes:
Employee expenses (61,821)
Supplics and services (15,841}
GST nemitted 10 ATO (262)
ST paid to suppliers (18500
Net cash provided by operating activities 4,081
Cush Mlovs from imesting activities
fﬂfﬁwa‘;
Sales of propeny, plant and equipment -
Chetfferws:
Payments for property, plant and equipment 11,724}
Net cash used in Imwsting activities (1,724}
Cash fMlow from financing activities
Chatflaws.
Equity withdrwalks {4,058)
Neteash used in finuneing activities 4058
Met inerease (decrense) in cash held {1,700}
Cash at begmning of financial year 1,245
Cash at end of finuncial year (456}
The accompanving nares form port of these statémenis,

Page 6 of A8
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Financial statements

LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

OBRJECTIVES AND PRINCIPAL ACTIVITIES OF THE LEGISLATIVE ASSEMBLY

The Legislative Assembly of Queensland consists of 8¢ Members who discharge a range of imporiant legislative
and constiluency responsibilities.

The Parliamentary Service Aet [958 provides for the establishment of the Parliamentary Service to deliver
adminisirative and suppart services to the Queensland Legislative Assembly, its Members and commitiees.

The Fingnciel Accowncability Acr 2009 defines the Legislative Assembly and Parliamentary Service as a
departmental entity for the purpose of financial administraiion and reporting.

The objectives and goals of the Parlinmentery Service are detailed in the Queensland Parliamentary Service
Annual Report 2002-13.

For the purposes of the 2012-13 Financial Statements, reference to the Legislative Assembly encompasses the
activities and operations of the Legislative Assembly and Parliamentary Service.

The Legislative Assembly iz funded for the departmental services it delivers principally by parliamentary
appropristions, However, it also provides the follewing on a fee for services basis:

s Catering and Gift Shop services:

» Parlinmentary Reporting serviees;

»  Corporate services provided 1o client agencies under Shared Serviees; and

=  Public Sector education seminars.

L SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

{a} Statement of Compliance
The financial statements have been prepared in compliance with section 42 of the Fimanciod and

Perfarmance Manogemen! Standard 2009,

These financial simements are general purpose financial statements, and have been prepared on an
accrual basis in sccordance with Australian Accounting Standards and Interpretations. In addition, the
financial stalements comply with Queensland Treasury and Trade’s Minimum Reporting Requircments
for the vear ending 30 June 2013, and other authoritative pronouncements.

With respect 1o compliance with Australian Accounting Standards and Interpretations, the Legislative
Assembly hos applicd those requirements applicable to not-for-profit enfities, as the Legisluive
Assembly iz a not-for-profit department. Except where stated, the histerical cost convention is used

{b) ‘The Reporting Entity
The financial statements include the value of all assets, liskilities, equities, revenues and expenses of the
Legislative Assembly. The Legislative Assembly does not control any other entities.

The major service areas of the Legislative Assembly are disclosed in paragraph 1{u),

(¢) Trust Transactions and Balances
The Legislative Assembly undertakes certain trustee ransactions on behallof the O°Donovan Collection
Preservation Fund As the Legislative Assembly acis only in a custodial role in respect of these

transactions and balances, they are not recognised in the financial statements, but are disclosed in Note
25, Applicable audit arrangements also are shown.

Page % of 38
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LEGISLATIVE ASSEMELY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

I, SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (con’t)

(d) Departmental Services Revenue
Appropriations provided under the annual Appropefation (Parlioment) Act are recognized as revenue
when received except where an approval has been obtained from Clueensland Treasury and Trade 1o

récogniss a receivable or a payable.

(¢} User Charges
Liser charges, penalties and fees controlled by the Legistative Assembly are recognised as revenues when
the revenue has been carned and can be measured reliably with a sufficient degree of certainty. This
involves either invaicing for related goods/services and'or the recognition of acerued revenue. User
charges and fees are controlled by the Legislative Assembly where they can be deploved for the
achievement of its objectives.

(N Grants and Other Contributions
Grants, donations and gifts that are non-reciprocal in nature are recognised as revenue in the year in

which the Legislative Assembly obtains control over them, Where grants are received that are reciprocal
in nature, revenie is recognised over the term of the funding agreements.

Contributed assets are recognised at their fair value, Contributions of services are only recognised when a
fair value can be determined relinbly and the services would be purchased if they had not been donated.

{g) Special Payments

Special payments include ex gratia expenditure and other expenditure that the department is not
contractually or legally obligated to make to other parties. In comphance with the Financial and
Performance Management Standard 2009, the department maintains a register setting out details of all
special payments greater than $5 000,

The wial of all special payments {including these of $5,000 or less) is disclosed separately within Other
Expenses (Note 10). However, descriptions of the nature of special payments are only provided for
special payments greater than $5,000.

There were no special payments as at A} June 2013,

(h) Cash and Cash Eguivalenis
For the purposes of the Statement of Financial Position and the Statement of Cash Flows, cash assets
mclude all cash and cheques receipted, but not banked at 30 June 2013, It includes imprest accounts and

cash advances.

(i} Receivables
Trade dehiors are recognised at the nominal amounts due at the time of sale or service dehivery (ie. the
agreed purchase/contraet price). Settlement on trade debtors is required within 30 days from the invoice
date

The collectability of receivables is assessed periodically with provision being made for impairment,
There were no bad debis 32 ar 30 June 201 3.

(J) Inventories
laventories are valued at the lower of cost and net realisable value.

Cost is assigned on a weighted average basis and includes expenditure incurred in acquiring the
inventories and bringing them o their existing condition.

Page 10 of 38
QAO
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Financial statements

LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the vear ended 30 June 2013

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (con't)

(k) Acquisition of Assets
Actual cost is used for the initiel recording of all assct acquisitions. Cost is determined as the value given
ns consideration plus costs incidenial to the aequisition. including all other costs incurred in getling the
assets ready for use, including erchiteers’ fees and cngineering design fees. However, any training costs
are expensed as incurred,

Where assets are received free of charge from another Queensland depariment (whether s a result of a
michinery=cl-Government or other involuntary transfer), the acquisition cost is recognised as the gross
carrying amount in the books of the transferor immediately prior to the transfer together with any
accumulated depreciation.

Asgets acquired a1 no cost or for nominal consideration, other than from an inveluntary transfer from
another Queensland department. are recognised ar their fair value a1 date of acquisition in accordance
with AASE [ 16 Property. Plant and Equiprrent.

i Froperty, Plant and Equipment
All items of property, plant and equipment with a cost or other value in exeess of the recognition
threshold are recognised for financial reporting purposes in the vear of aequisition,

ltems with a lesser value are expensed in the vear of acquisition,

Detniled below are the recognition thresholds adopted by the Legislative Assembly:

5
s Buildings 10,000
s Laml 1
*  Valuzhles 5,000
s Plant and Equipment 5,000

Land improvemens undenaken by the Legislutive Assembly are included with buildings.

Valuables include heritage objects such as paintings, prints, elocks and o " Century Heritmge Book
Collection.

The following Parliamentary Library assets have not been valued:
. ‘n?e :'O'D-:-nm-an Collegtion” of the Queensland Parliamentary Library bescd on the follewing
cnbéna:
o the ¢ollection is a heritage asset,
o the collection is ireplaceable;
o the collection will never be sold by the Legislative Assembly; and
o the callection cannot be reliably valued.

In accordance with Queensland Treasury and Trode's guidelines for heritage assets, because a
market value cannot be reliably obiained, no value has heen disclosed for this asser,

#  The Audio Visual Collection of the Queensland Parliamentary Library on the basis that no marker
currently exizts for these ilems because:
o the items are unigue to the Queensiand Parlismentary Library;
o the items cannot be sourced extemally; and
o these stems do not have 3 comparable liquid marker

liems comprising the Queensland Parliamentary Library Current Reference Collection are expensed on
acguisition.

Page 11 of 38
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (con't)

{m) Revaluations of Non-Current Physical and Intangible Assets
Land, huildings, and valuables are measured at fair value in accordance with AASE 116 Property, Plant
and Equipment and Queensland Treasury and Trade s Non-Current Asset Policies for the Queensland
Public Sector, In respect of these asset classes, the cost of items sequired during the financial year has
been judged by management of the Legislative Assembly to materially represent their fair value at the
end of the reporting period.

Where intangible assets have an active market, they are measured at fair value, otherwise they are
measured at cost,

The Queensiand Parliamentary Library Collection is revalued in accordance with Queensland Treasury
anel Trade's Non-Current Asvet Policies for the Queenstand Public Sector (NCAP 8 - Aceounting for
Library Collectians).

All other non-gurrent assets, principally plant and equipment, are measured at cost in accordance with
Cueenstand Treasuey and Trode s Non-Curvent Asset Policies for the Cueensland Public Sector.

Mon-vurrent physical assers mensured at fair value are comprehensively revalued at least once every five
vears with interim valuations, using appropriate indices, being otherwise performed on an annual basis
where there has heen n matertal varistion in the index,

Any revaluation inerement arising on the revaluaion of an asset is credited to the asset revaluation
surplus of the appropriate class, except 1o the extent it reverses a revalustion decrement for the class
previously recognised s an expense. A decrease in the camrying amount on revaluation is charged as an
expense, (o the extent it exceeds the halance, 1f any, in the asset revaluation surplus relating 1o the class

On revaluation, aecuwmuluted depreciation is restated proponionally with the change in the carrying
amount of the asset and any ehange in the estimate of remaining useful life.

Materality concepts under AASF 1031 are considered in determining whether the difference between the
earrving amount and the fair value of an assel is material. Separately wentified components of assets are
mepsured on the snme basis as the assets to which they relate.

{n} Intangibles
All intangible assets with a cost or ather value greater than $100.000 are recognized in the financial
statements, items with a lesser value being expensed. Each intangible asset is amortised over ils
esimated wseful life to the Legislative Assembly, less any anticipated residual value, The residual value
for all the Legislative Assembly's intangible assets is zero.

it has been determined that there is not an active market for ony of the Legislative Assembly’s intangihle
asgets. A such, the assels wre recognised and cerricd at cost less accumulated amortisation and

aceumulated impairment losses.

Puvehosed Sr.lﬂn Cla
The purchase cost of sofiware has been capitalised and is being amertised on a straight line hasis over the
period of the expected benefit to the Legislative Assembly.

fnrernaily Gengrated Soffwere
Expenditure on research activities relating 1o internally-generated intangible asséls is recognised as an

expense n the period in which it is incurred,

Costs associated with the development of computer sofiware have been capitalised and are amortised on
a straight line basis over the period of expecred benefit to the Legislative Assembly,

Page 12 0 38
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LE{JISLHTWE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

I. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (con't)

{0} Amortisation and Depreciation of Intangibles, Property, Plant and Equipment
Land i= not depreciated as it has an unlimited useful life,

All intangible assets of the Legistative Assembly have finite useful lives and are amorntised on a straight
line hasis.

Valuables are not depreciated. This is based wpon the predicted uppreciation in the market value of the
ARGels,

Leasehald improvements are depreciated progressively over the unexpired ponion of the lease, or the
useful lives of the improvements, whichever is the shorter. The unexpired period of the lease includes
any options to extend the lease term when the exercise of the option is reasonably ceriain,

Unless otherwise stated above, all other classes are depreciated on a straight line basis 5o as to allocale
the net cost or revalued amount of each assel, less its estimated residual value, progressively over its
estimated useful life to the Legislative Assembly. A review of the estimated usefu! life of depreciable

assels 1% conducted annually.

Assels under construction (work-in-progress) are not depreciated until they reach service delivery
capacity. Service delivery capacity relates to when construction is complete and the asset is first put o
use or is installed ready for use in accordance with is intended application, These assets are then
reclassified to the relevant elasses within property, plant and equipment.

Any expenditure that increnses the originally sssessed capacity or service poential of an asset is
capitalised and the new depreciable amount is depreciated over the remaining useful life of the asset to
the Legislative Assembly.

Where assers have separately identifiable components that are subject to regular replacement, these
components are assigned useful lives distinet from the asset to which they relate and are depreciated

accordingly.

For each class of depreciable nsset the following depreciation and amorntisation rates were used:

Class Hate %
Buildings:
Heritage 1-20
Operational a.20
Plant and Equipment:
Compurer Equipntent 0 - 30
Cither Equipment 5 .20
Leaschold improvements 14 - 20
Intangible Assets:
Sofrware 10 - 25

(p) lmpairment of Non=-Curcent Assets
All non-current phyvsical and intangible assets are assessed for indicators of impairment on an annual
basis. I an indicator of possible impairment exists, the Legislative Assembly determings the asset’s
recoverable amount. Any amounl by which the asser’s carrying amount exvceeds the recoverable amount

15 recorded as an impairment loss,
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {con't)

(p) Impairment of Non-Current Assets (con't)
The asset’s recoverable amount is determined as the higher of the asset's fair value less costs (o sell and

depreciated replacement cost.

An impairment loss is recognised immediately in the Statement of Comprehensive Income, unless the
assel is carried at @ revalued amount. When the asset is measured at a revalued amount, the impairment
loss is offset against the asset revaluation surplus of the relevant class to the extent available.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the
revised estimate of its recoverable amount, but so that the increased carrying amount does not exceed the
carrving amount that would have been determined had no impairment loss been recognised for the naset
in prior years. A reversal of an impairment loss is recognised as income, unless the asset is carried at a
revalued amount, in which case the reversal af the impairment Joss is reated as a revaluation increase,

The Legislative Asserably has no asset impairment as at 30 June 2013,

(q) Leases
The Legislative Assembly has opersting leases. An operating leass is one where the lessor effectively
retains substantially all risks and benefits incidental 1o ownership of the leased property. In respect of
Members' electorate office accommaodation, the Depanment of Public Works holds leases on behall ol

the Legislutive Assembly.

Operating lease payments are representative of the paitern of benefits derived from the leased assets and
are expensed in the periods in which they are incurred,

The Legislative Assembly hos no finance leases.

(r] Payables
Trade ereditors are recognised upon receipt of the goods or services ordered and are measured at the
nominal amount (i.e. the agreed purchase/contract price gross of applicable trade and other discounts).
Amounts owing are unsecured and are generally settled on vendor trading terms.

(s} Financial Instruments
Recognition
Financial assets and financial liabilities are recognised in the Statement of Financial Position when the
Legislative Assembly becomes party to the contractual provisions of the financial instrument.

Classification

Financial instruments are classified and measured as follows:

- Cash and cash equivalents = held at fair value through profit and loss

- Receivables — held at amortised cost

- Pavables — held at amortised cost

The Legislative Assembly does not enter into transactions for speculative purposes or for hedging.

All other disclosures relating 1o the measurement and financial risk management of financial instruments
held by the Legislative Assembly are included in Note 24.
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {cou't)

(i} Employee Benefits
Employer superannuation contributions, annual leave levies and long service leave levies are regarded as

emplayee benefits.

Payroll tax and workers” compensation insurance are a consequerce of employing employees, but ane not
counted in an emploves's lolal remuneration package. They are not employee benefits and are recognised
separately as emplovee related expenses.

Wages, Safaries amd Sick Leave
Wages and salaries due but unpaid ar reporting date aré recognized in the Statement of Financial Position
at the current salary rates,

For unpaid emnitlements expected 10 be paid within 12 months, the lisbilitics are recognised at their
undiscounted values. Entitlements not expected to be paid within 12 months are classified as non-current
linbilities and recognised st their present value, caleulated using vields on Fixed Rate Commonwealth
Government bonds of similar maturity, afier projecting the remuneration rates expected 1o apply at the
time of likely settlement.

Prior history indicates that on average, sick leave taken cach reporting period is less than the entitlement
accrued. This is expected to recur in fulure periods, Accordingly., it is unlikely that existing accumulated
entitlements will be used by emplayees and no liability for unused sick leave entitlements is recognised.

As sick leave is non-vesting, an expense % recogmsed for this leave as it is mken.

Annual Leave

The Queensland Govemnment's Annual Leave Central Scheme (ALUS) became operational on 30 June
2008 for departments, commercialised bosiness units and shared service providers, Under this scheme, a
fevy is made on the department to cover the cost of emplovees” annual leave including leave loading and
on-costs. The levies are expensed in the period in which they are payable. Amounts paid to employees
for annual leave are claimed fram the scheme quarterly in arrears.

From 1 July 2008, no provision for annual leave fs recopnised in the Lepislative Assembly’s financial
stalements as the lsbility s held on a whole-of-Governmem basis and reponed in those financial
statements pursuant o A4S J049 Whole of Government and General Government Secror Fimancial

Reporting,

Long Service Leave

Under the Quecnsland Government's long service feave scheme, a levy is made on the Legislative
Assembly to cover this cost. Levies are expensed in the period in which they are pavable. Amounts paid
1o emplovees for long service leave are claimed from the scheme quarterly in arrears.

No provigion for long service leave is recognised in the financial statemenis, the lisbility being held on a
whole-of-Government basis and reported in the financial report prepared pursuant w AASE JI4Y Whale
af Goverament and General Government Secror Financial Reporting,
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES T AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year eoded 30 June 2013

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {con’t}
(1} Employee Benefits (con't)

Siqperanntation

Employer superannuation contributions are paid to QSuper, the superannuation plan for Queensland
Government employees, al rales determined by the Treasurer an the advice of the State Actuary.
Contributions are expensed in the period in which they are paid or payable. Legislutive Assembly's
obligation is limited 1o its contribution to QSuper.

Members of Parliament elected prior to Devcember 2004 are covered by the Parliamentary Contributary
Superannuation Act 1970, Members of Parliament elected after December 2004 are subject to the
Superannuation (State Pubfic Sector) Aet 1990 with the Legislative Azsembly making employer
contributions for these Members of Parliament. All superannuation arrangements for Members are

administerad directly by QSuper.

Nao liability is recognised for accruing superannuation benefits in these financial statements, the lability
being held on o whole-pl-Government basis and reported in the financial repart prepared pursuant lo
AASE 1049 Whole of Government and General Government Sector Financial Reporting.

Key Executive Mamagement Personel and Remuneration

Key exceutive management personnel and remuneration disclosures are made in sccordance with the
section 5 Addendum (issued in May 2011) 10 the Finencial Reporting Requirements for Queensland
Gavernment Apencies issued by Queensland Treasury and Trade. Refer to note 7 for the disclosures on
key execcutive management persennel and remuneration,

Post Employment Bengfits

AASB 179 - Emplover Benefits requires a provision for post employment benefits io be recognised.
Elected representatives have been prescribed to be included in the definition of employees for the
purposes of these financial statements. Elected representatives are provided with post employment
entitlements in accordance with the provisions of the Members” Entitlements Handbook

A fifteen vear average of Former Members' travel has been used o caleulute a current and non-current
provision. The fifteen vear average is based on relinble financial records and includes the effect of trends
in benefit usage, demographic and financial factors,

An escalation factor has not been used as annuol expenditure varies significanily due to non-financial
factors, The methodology is reviewed annually,

Mon-current provisions are discounted using govemnment bond rates (o reflect the passage of time in their
vitlue,
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the vear ended 30 June 2013

1.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (con”f)

{u) Major Service Areas of the Legislative Assembly
As ai reporting date, the Legislative Assembly had two major service areas called Members ™ Salaries,

Emiitfemerts and Electorate Office Services and Parlinmentory Precinet Support Services,

Members' Salaries, Entitfements and Electorare Office Services represent the cost of Memberas® salaries
and entitlements and maintaining and supporting electomte offices across the State.

The Members' Entilements Handbook and the Members' Office Support Handbook are approved by the
Governor-in-Council and outling the zalaries and other entitlements of Members of the Legislative
Assemhbly, as well as the entitlements of former Members.

The Members* Offfce Support Handbook states that each Member is provided with an electorate office to
support activities in servicing their electorate. Those Members representing an electoral district of
10, MK} square kilometers or more in ares may elect 1o be provided with an additional electorate office.
The Handhook also provides for a range of other resources to support the operation of each eleclorate
office including staffing, equipment, lelecommunications and stationery. All of these resources provide
suppon to Members 1o enable them to fulfil] their constinency responsibiliies.

Parliameniary Precinet Suppori Services delivers:

« a range of advisory, information and commumity cngagement services to assist the Parliament, its
Commitees and Members to fulfill their constitutional and Parliamentary responsibilities and eogage
with the community. These services include Chamber and Procedural Services, Security and
Attendant Services. the Committee Office, the Parliamentary Library, Parliamentary Reporting
Service and Parliamenary Education and Communications Secretarial,

» & range of accommodstion and hospitality services within the Parliamentary Precinet to provide
Members. stafT and guests of the Parliament with an appropriate working environmeni.

+ a range of organisational suppor services that directly support the activities of Members and their
stafT including information technology, human resource, finanecial and administrative services.

i+) lasurance
The Legislative Assembly's non-current physical pssets and other risks ore insured through the

Queensland Government Insurance Fund with premiums paid on a risk assessment basis. In respect of its
obligations for employee compensation, Members of the Legislative Assembly pays premiums to Work
Cover Queensland. In =ddition, in respeet of Members of Legislative Assemblv a personal accident
indemnity scheme is administered by Queensland Treasury and Trade.

{w) Services Received Free of Charge or for Nominal Value
Contributions of services are recognised only if the services would have been purchased if they had not
been donated amd their fair value can be measured relishly. Where this is the case, an equal amount is
recognised as revenue and expense or capital where applicahle.

{x) Oither current Habilitles
Other current Bishilities include unearned revenue. Unearned revenue 15 where payvment has been
received before the provision of goods or services.

(¥} Contributed Equity
Appropriations lor equity adjusiments ore adjusted 1o ‘Contributed Equity” in accordance with
Inmterpretation TO38 Contritngions by Owners Made to Wholly Cwaned Pubfie Sector Entities to the extent
that Contributed Equity mantains @ mil or positive value. Where a negative equity adjustment is
sufficient 1o decrease Contributed Equity bevond a nil balance, an amount shall be recognised o 2
decrease o Accumulated Surpluses o to ensure that Contributed Equity maintains a nil balance.
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the vear ended 30 June 2013

I. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (con't)

(z}) Taxation
The Legislative Assembly is a State body as defined under the freome Tar dssessmeni Act 1936 and is

exempt from Commonwealth taxation with the exception of Fringe Benefits Tax (FBT) and Goods and
Services Tax (GST). FBT and GST are the only taxes accounted for by the Legislative Assembly of
Queensland, GST eredits receivable from, and GST payable to the Australian Taxation Office, are

recognised (refer 1o Note 12,

{ua) Issuance of Financial Statemenis
The financial statements are authorised for issue by the Clerk of the Pacllament and Manager, Financial
and Administrative Services (as Chief Finance Officer) at the dmie of signing the Management

Certificate.

{ab} Judgemenis and Assumplions
The preparation of financial statements necessarily requires the determination and vse of certain critical

accounting estimates, assumptions and mansgement judgements that have the potentisl to cause a
material adjusiment to the earrying amounts of assets and labilities within the next financial ycar,

The Legslative Assembly bas made no judgements or assessmenis which mey ceuse a material
adjustment to the carrying amounts of assets and Labilities within the next reporting period.

{ac) Rounding and Comparatives
Amounts included in the financial statements are in Australian dollars and have been rounded fo the

nearest 51,000 or where that amount is 35300 or less, to zero, unless disclosure of the full amount is
specifically required,

Comparative information has been restaied where necessary to be consistent with diselosures in the
curment reporting period.
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

l. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (con’t)

(ad)New and Revised Accounting Standards
The Legislative Assembly did noi voluntarily change any of its accounting policies during 2012-13.
Australian accounting standard changes applicable for the first time for 2012-13 have had minimal effect
on the Legislative Assembly’s financial statements. as explained below,

AASE 20119 Amendments o Australian Accounting Standards — Presentation of ltems of Other
Comprehensive Income [AASB 1, 5, 7, 101, 112, 120, 121, 132, 133, 134, 1039 & 104Y] became
efMective from reporting periods beginning on or after 1 July 2012, The only impact for the Legislative
Assembly is that, in the Statement of Comprehensive Income, items within the ‘Other Comprehensive
Income’ section are now presented in different subsections. secording to whether or not they are
subsequently classifiable to the operating result. Whether subsequent reclassification is possible depends
on the requirements or eriteria in the sccounting standardiinterpretation that relates to the item
concerned.

The Legislative Assembly is nol permitted o early adopt a new accounting standard ahead of the
specified commencement date unless approval is obtained from Queensland Treasury and Trade,
Consequently, the Legislative Assembly has not applied any Australian accounting standards and
interpretations that have been issued but are not yet effective. The Legislative Assembly will apply these
siandards and interpretations in accordance with their respective commencement dates,

Al the date of authorisation of the financial report, the expected impacts of new or amended Australian
accounting standards with future commencement datés are as set oul below,

AASE 13 Fair Value Measurement applies from reporting periods beginning on or after 1 January 2013
AASE 13 sets our a new definition of "fair value® as well ag new principles v be applicd when
determining the fair value of assets and habilities. The new requirements will apply to all of the
Legislative Assembly’s assets and linbilities (excluding leases) that are measured and/or disclosed at fair
value or another measurement based on fair value. The potential impacts of AASE 13 relste 1o the fair
value measurement methodologies used and financial statement disclosures made in respect of such

assets and liahilities.

The Legistative Assembly has commenced reviewing its fair value methodologies (including instructions

to valuers, data used and assumptions made) for all itemns of property, plant and equipment measured a
fair value to determing whether those methodologies comply with AASB 13, To the extent that the
methodologies don't comply, changes will be necessary, While the department is vet to complete this
review, no substantial changes are anticipated, based on the fair value methodologies presently used.
Therefore, at this stage, no consequential material impacts are expected far the Legislative Assembly’s
praperty, plant and equipment as from 20013-14.

AASB 13 will require an increased amount of information to be disclosed in relation w0 fair value
measurements for both assets and labilities. To the extent that any fair value measurement for an asset
or liahility uses data that is notl ‘observable’ outside the department, the amount of information to be
disclosed will be relatively greater.
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {con't)

{ad) New and Revised Accounting Standards (con't)

A revised version of AASB 119 Employee Benefits applies from reporting penods beginning an or after
| January 2013, The revised AASE 119 i3 generally ta be applied rerospectively. Given the Legislative
Assembly's circumstances, the only implications for the department are that the revised standard
elarifies the concept of “termination benefits', and the recognition crlerin for lmbilities for termination
benefits will be different. |F termination benefits meet the timeframe criterion for ‘short-term employes
bencfits’, they will be measured according to the AASE 119 requirements for 'short-term employee
benefits. Otherwise, termination benefits will need 1o be messured according to the AASH 119
requirements for ‘other long-term employee benefits', Under the revised standard, the recognition and
measurement of employer obligations for ‘other long-term employee benefits' will need to be accounted
for according to most of the requirements for defined benefil plans.

The revised AASB 119 includes changed criteria far accounting for employee benefits as “short-term
employee benefits’. However, as the Legislative Assembly is a member of the Queensland Government
central schemes for long service leave, this change in criteria has no impact on the department’s financial
statemnents as the employer lisbility is held by the central scheme, The revised AASE 119 also includes
changed requirements for the measurcment of employer lisbilities/asseis arising from defined benefin
plans, and the measurement and presentation of changes in such liabilities/assets

The Legislative Assembly makes emplover superannuation ceontributions only 1o the QSuper defined
benefil plin, and the comesponding QSuper employer benelit obligation is held by the State. Therefore,
those changes to AASRE 119 will have no impact on the department,

AASB 1053 Application of Tiers of Ausralian Accounting Standards applies as from reparting periods
beginning on or afier | July 2013, AASB 1053 establishes a differential reperting framework for those
entities that prepare general purpose financial statements, consisting of two Tiers of reporing
requirements - Australian Accounting Standards (commonly referred to as Tier ['), and Australian
Accounting Standards — Reduced Disclosure Requirements {commonly referred 1o as "Tier 2 Tier |
requirements comprise the full range of AASB recognition, messurement, presentation and disclosure
requirements that are currently applicable to reporting entities in Australia. The only diffierence hetween
the Tier | and Tier 2 requirements is that Tier 2 requires fewer disclosures than Tier |,

Derails of which disclosures in standurds and interpretations are not required under Tier 2 reporting are
&t oul in amending standards AASBE 2010-2, AASB 2011-2, AASB 2011-6, AASB 2011-11, AASBE
2002-1, AASH 2002-7 and AASB 2012-11 {which also upply from reporting perinds beginning on or
after | July 2013). However, Queensland Treasury and Trade's Financial Reporting Requirements
effectively do not allow application of AASE 2001-6 in respect of controlled entities, associaies or

interests in fointly controlled entities,

Pursuant to AASH 1053, public sector entities like the Legislmive Assembly way adopy Tier 2
requirements for their general purpose financial statements. However, AASE 1053 acknowledges the
power of a regulalor to require application of the Tier | requirements. In the case of the Legislative
Assembly, Queensland Treasury and Trade is the regulator, Queensiond Treasury and Trade has advised
that its palicy decision is to require adoption of Tier | reportng by all Queensland Government
departraents and statutory hodies (inctuding the Office of the Information Commissioner) that arc
conselidated into the whole-of-Gavernment financial statements. Therefore, the release of AASB 1032
and associsted amending standards will have no impaet on the Legislative Azsembly
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
far the year ¢nded 30 June 2013

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {gon't)

{ad) New and Revised Accounting Standards (con’t)
AASE 1055 Budgetary Reporiing applies from reparting periods beginning on or afier | July 2014,
From that date, based on what is currently published in the Queensland Government's Budgetary Service
Delivery Stmements, this means the Legislative Assembly will need to include in these financial
statements the original budgeted statements for the Statement of Comprehensive Income, Statement of
Financial Position, Statement of Changes in Equity, and Statement of Cash Flows These hudgeted
statements will need to be presented consistently with the corresponding (actuals) financial statements.
and will be accompanied by explanations of major variances between the actual amounts and the

corresponding budpeted financial statement,

In addition, based on what is currently published in the Queensland Government's Service Delivery
Statements, the Legislative Assembly will need to include in these financial statements the original
budgeted information for major classes of administerced income and expenses, and major classes of
administered assets and linbilities. This budgeted information will need to be presented eonsistently with
the corresponding (actualsh administered information, and will be accompanied by explanations of mujor
variances hetween the actual amounts and the corresponding budgeted financial information,

AASHE 9 Financial Instruments (December 20010) and AASH 2010-7 Amendments o Australian
Accounting Standards ariging from AASB 9 (December 2010) [AASE 1, 3,4, 5, 7, 101, 102, 108, 112,
V1K, 120, 120, 127, 128, 131, 132, 136, 137, 139, 1023 & 103% and Interpretations 2, 5, 10, 12, 19 &
127] become effective from reporting periods begioning on or afier 1 January 2015, The main impacts of
these standards on the Lepislative Assembly are that they will change the requirements for the
classification, measurement and disclosures associated with the department's financial assets. Under the
new requirements, financial assets will be more simply classified according to whether they are
measured at amortised cost or fair value, Pursuant to AASB 9, financial assets can only be measured al
amortised cost if two conditions are met. One of these conditions is that the asset must be held within a
business model whose objective 15 to hold assets in order to collect contractual cash flows. The other
condition is that the contractual terms of the asset give rise on specified dates to cash flows that are
solely payments of principal and interest on the principal amount oulstanding.

The Legislative Assemhly has commenced reviewing the measurement of its financial assets against the
new AASH 9 classification and measurement reguirements, However, as the elassification of financizl
assets nt the date of initial application of AASE 9 will depend on the facts and circumstances existing al
that date, the department's conelusions will not be confirmed until closer to that time. At this stage. and
assuming no change in the types of transactions the Legislative Assembly enters into, it is not expecied
that any of the department's financial assets will meet the criteria in AASB 9 w be measured at amortised
cost, Therefore, as from the 2015-16 financial statements, all of the depariment’s financial assers are
expected to he required to he measured at fair value, and classified accordingly, The same classification
will be used for net gains/losses recognised in the Statement of Comprehensive Income in respect of
those financial assers In the case of the department's current receivables, as they are short-term in
nature, the carrying amount is expecied to be a reasonable approximation of fair value.

The Legislative Assembly will not need to restate comparative figures for financial instruments on
adopting AASE 9 us from 2015-16. However, changed disclosure requirements will apply from that

time. A number of one-off disclosures will be required in the 2015-16 financial statements to explain the
impact of adepting AASE 9.

All other Australian accounting standards and interpretations with future commencement dates are gither
not applicable to the Legislative Assembly's activities, or have no material impact on the department.
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LEGISI.AT!FE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 Jupe 2013

1. RECONCILIATION OF PAYMENTS FROM
CONSOLIDATED FUND TO DEPARTMENTAL
SERVICES REVENUE RECOGNISED IN STATEMENT
OF COMPREHENS IVE INCOME

Budgeted deporimental services appropradion
Transfers from'te other headings

Lapsed deparimental service appropriation
Unforeseen expenditure

Total depanmental services receipls

Loss: Opening balance of ourput funding receivable
Phus: Closing balance of putpul funding receivable
Flus: Opening balanee of outpui funding payable
Less: Closing balance of output funding payable
Deparitmental services revenue recognisedin
Statement of Comprehensive Income

RECONCILIATION OF PAYMENTS FROM
CONSOLIDATED FUND TO EQUITY ADJUS TMENT
RECOGNIS ED IN CONTRIBUTED EQUITY

Budgeted equity adjustmen] approprialin

Lapaed cquity adjustment

Transfer from/to other headings

Unforesgen expendiuns

Erquity neljustment recognised in Contributed Equity

2013
s'oon

£4,708
(292}
(1.280)

¥3.136
3Tz

Tﬂdﬂq

{4,174)

41

(3.882)

012
£'0na

82,603

(4,829)

71
4,058

Lapses in depanmental services were nainly dug 1o delays in the Core Enterprise Bargaining amangements. o
realignment of depantmental services 10 equily for capitalising lease hold improvements and funding defermls for
painting of Parkment House intedor and telecommunication upgrades. Trins fem of deparimeninl services werg
applied te meet the incréase i equity adjustments related (o the realignment for capitalising lease-hold
mprovements, which was partially offset by defermal of the Parlisment House stone work restorition program

3. USER CHARGES
Catering sales
Comorale Services suppon
Education activities
Committee syslem taining
Other
Tuinl

4. GRANTS AND OTHER CONTRIBUTIONS
Copds and services received helow fair vahee

Grunts - Matura) Disaster Relief and Recovery Armngements (NDREA)

Total
3, OTHER REVENUE

Sundry Revenue
Total
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1,249
7
9

71

T

1134
28
134

B ]
136
1,756

|

L&
145
1,363

|

41

Ll
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the vear ended 30 June 2013

2013 2012
000 LA
. FEMPLOYEE EXPENSES
Emplover Beneflos:
Wages and salanies 47,157 LT
Employer superannuation contribution ® 4,348 3855
Annual beave expense * 2372 2433
Lomg service have vy * 483 437
Chher benefits 69 e
FEmplovee Related Fxpenses:
Payroll 1ax * 1,512 1662
Fringe Benefits Tax by 865
Waorkers' compensation prenugm * 144 273
Member's post emphoyment expense * (128} 03]
Profess snal develapment 123 123
Oiher related expenses o ]
Tatal 5‘?&9 6. EDD

*® Refor i Nowe Nt

Ihe numberof cnployees including fail-tmee and par-tme that ane nxsasured on s full-tme equivakent basis and
wlso meludmg the 39 Members of the Legislative Assembly 1s:

2013 2012
Mumber of Employees 4T A77
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

7. KEY EXECUTIVE MANAGEMENT PERSONNEL AND REMUNERATION

Table A explains the rofe of key executive management personnel and only includes those positions that had
authority and responsibility for planning, directing and controlling the activities of the Legislative Assembly
during 2012-13, Further information on these positions ¢an be found in the body of the Annual Report under
the section relating 1o Exccutive Management,

For the reporting period, remuneration policy for the Clerk of the Parliament is set by the Committec of the
Legislative Assembly as provided for under the Parliomentary Service Ace 1985, Remuneration policy for the
agency's other key eneculive management personnel is set by the Clerk of the Parliament as provided for
under the Parffamentary Service dct {988 The remuneration and other terms of employment for the key
execulive managemeni personnel are specified in employment contracts, The contracts provide for the
provision of other benefits including motor vehicles but do not provide for performance-related cash bonuses,

Table B sets oul each exeecutive management personnel’s remunceation. For the 20012-13 year, the base
fortnightly salary of key executive management personnel increased by 2.2% in nccordance with government
policy. Remuneration peckages for key exccutive management personnel comprise the following
cCOmponents:-

= Shon term emplovee benefits which include;

o Base: consisting of base salary, allowances and leave entitlements expensed for the entire yesr or for
that part of the year during which the employee occupied the specified position. Amounts disclosed
equal the amount expensed in the Statement of Comprehensive Income,

o MNon-monetary benefits: consisting of provision of vehicle together with fringe benefits tax applicable
1o the benefit,

Long term employee benefits include amounts expensed in respect of long service leave.

Post-employment benefits include amounts expensed in respect of employer superannuation ohligations:

* Redundancy payments are not provided for within individual contracts of employment. Contracts of
employment provide only for notice perieds or payment in lieu of notice on termination, regardless of the
reason for termination.

= Performance benuses are not paid under the contracts in place,

Total fixed remuneration is calculated on a total cost' basis and includes the base and non-monetury benefits,

long term employee benefits and post-employment benefits,
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

Financial statements

NOTES TO AND FORMING PART OF THE FINANUIAL STATEMENTS

for the year ended 30 June 2013

8.  SUPPLIES AND SERVICES
Commercial and profissional services
Mamntenance and manor equspment
Telephones and ulilitics
Members' Entitlements
Computer sefiware and data scrvices
Cost of Goods Sold
Conzumablcs
Chher costs
Towal

9.  DEPRECIATION AND AMORTISATION

Depreciation and amonisation moumed m respect of:

Buiklings

Computer Equipnien
Cnbver Equipment
Imtang ibles

Total

10, OTHER EXPENSES
Operatmg leage rentaks
Loss(Gamn ) from disposal of non-cument assets
Insurance premiums - QOIF
Edemal audit fees =
Intemnal audi fees
Other
Total

013
000

35
Ll46
1.588
1627

283

10,905

6,767
Pi]

7990

5155
238
105
(1]

4
5507

2012
£'000

2416

L573
1535

m
&0

1718

121
19

5174

* Total external audn fees rebating 1o 2002-13 financial vear were estimated to be S95000 (201 1-12: 596, 500),

There arc no non-aud it services included m this amoun!
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

2013 2012
£'000 s 000
11, CASHAND CASH BEQUIVALENTS
Bank ovendmft . (b1
Cnsh at bank 2,043 -
[mprest accounts 4 4
Total 2957 456
12. RECEIVARLES
Trde debtoms 46 20
Cutput fundmg recenvable e 1712
GST receivable 453 23
GST payable (15) {24y
Annual leave reimbursements AR 1534
Long service keave reimburs ements 1R 1,085
Total 1417 EDI
13. IENVENTORIES
Catering stock-at-cosl 12 M
Cifl shop-at-cost S Z4
Stationery and StOrcs-at-cosi 47 57
Tatal 205 105
14, DTHER CURRENT ASSETS
Prepayments 157 B4
Total 187 B4
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LEGISLATIVE ASSEMBLY OF QUEENSLAND
NOTES TG AND FORMING PART OF THE FINANCIAL STATEMENTS

for the vear ended 30 June 2013
2013 2012
5000 SO0
15, INTANGIBLES
Intemil vye softwane-al-cos o8 L
Leas: accumu lated amonisation (295} (322)
el 358
Software WiP-at-cost : 204
- 204
Toral 640 — 56
i i
Intangibles Reconciliation
Saftware Purchased Software WIP TOTAL
2012
000
Carrving amount at | July 2012 449
Acquisitions 180
Amortisation {KT)
Disposal -
Reclnssifieation »
Carrying amount at 30 June 2013 562

In 2011-12, the Parliamentary Service expended approximately $213,000 relating 10 the development of
Parliamentary Service's website, Expenditure was capitalised in error o form part of the balance of
Intangible assets reported at 30 June 2012. To address the emor, in 2012-13 capitalised expenditure incurred
as part of the website development project was expensed in accordance with relevant Australian Accounting
Siandards {Interpretation 132 Intangible Assets — Website Costs),
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the vear ended 30 June 2013

1.

013 2012
5000 £'000
PROPFRTY, PLANT & FQLIPMENT
Buildings
Al far value 131508 1 28,898
Less: Aveunmbiied deprecmiion (S4.63T) o (45.008)
7727 B350
Land
Adt fair value 16,000 156,750
186,000 156,750
Valuahles
At fair vaklie 4221 3295
4.2 3295
Compuicr Eguipment
Al cost (R | oK)
Less: Accurmbated depreciation (954} {1.426)
975 474
Other Equipment
Al cost 6,350 3851
Less: Avcummbited depreciaton (2981} 3.4
iov 2717
Woark in progress
Al ol 2 a7
] 47
Total 272,102 247,173
Property, Plant & Equipment Reconcilistion
Caomputer | Mher Wark Totl
Huildings Land Valuables | Equipment| Equipment In £5i0a
3000 £000 5'(HHY 5000 S0 Frogress
Carrying smoant a1 1 July 20012 RLERD 154,750 308 474 L 47 M7
Asgquisitions T34 - - ] 1642 r B 3,639
Transfer betworn classes 2283 . - - (1 2B6) 1
Drispoils ; . : {243 {22 - (36)
Hevaluation (2.861) 29.250 L . . 2T.M5
Deprecutnm ib.T6T) - - {213) 1068} . {7,965}
Carrying amoont af M June 2013 77271 1 56,000 4,221 TR 1369 Pl 171,102
Computer | Oher Work Toml
Bulldings land | Valushles | Equipment| Equipment In §0e0)
L1000 L0 Shi bR p L] Progress
Carrying amownt a1 | Jaly 2001 BT943 156,750 s 554 Rl - 150,630
Acquisitions 24594 . 143 550 133 5518
Transfer bt wioon chscs - - {2291) (2,201}
Disposals 134} : (34
Hevabuad won 4 . -
Deprociation (6,547} - - {159} (9211 - {7,657
Carrying amount at 30 June 30112 R8540 156,750 —25 474 2,717 47 147,173

70 | Queensland Parliamentary Service
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Financial statements

LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

16, PROPERTY, PLANT & EQUIPMENT (con't)

Land and Buildings

Independent valuations were performed as at 30 June 2013 by qualified valuers and quantity surveyors
from the Matianal Property Valuers (NPV), Note 1(m) explains the basis on which these fair values have
been determined. The valuers from cach of those entities are registered by the Valuers Registration Hoard
of Queensiand, and are members of the Australian Froperty Institute,

For ench building component, NPV determined & gross replacement cost, residual value, and remaining
ugefisl life to determine a fair value, In line with the Queensiand Treasuey and Trade's Non-Current Asser
Palicies for the (ueensland Publie Secror, the asset value was restated to reflect the replacement cost and
accumulated depreciation has been restated proportionately with the changes in gross carrying amounts,
restdual values and remaining uscful lives.

2002 fair value and accumulated depreciation for buildings has been recast to provide a more relevant and
reliable comparison to the comprehensive 2013 building revaluation. While the carrying amount of
buildings for 2012 has remained unchanged, the adjustment to fair value and accumulated depreciation
provides a more aceurale measurement of the fair value of the buildings,

Valuables
Independent valuations of heritage objects such as paintings, prints and clocks were performed as at 30
June 2013 on the basis of current market price by Mrs B MacAulay from MacAulay Parners. The overall

value his increased by 25% with a current asset value of $4.221 000,

Due to the uniqueness of the 20% Century Heritage Book Collection, u comprehensive review was
conducted by the Direetor of Information Management Services. The overall value has increased by 18%,
with @ current asset value of $393,740,

Computer and other eguipment

The Legistative Assembly has computer and other equipment items with an original cest of $289.000 thiat
have been written down to a residual value or zero still being used in the pravizion of services, Most of
these assets are currently used for testing and redundaney purposes and are unlikely to be replaced,
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_I_.E]_EELATWE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
lor the year ended 30 June 2013

2013 012
S'0o0 L1000
17, PAYABLES
Trade ereditors 2512 2.5
Output funding payable Hid
Total 2512 1055
18, ACCRUED EMPLOYEE BENEFTTS
Current
Post employment benefits 416 406
Annual leuve bevy pavabie 757 7o
Long service kevy payable 153 143
Other 43 2
Toial 1& I=1-65
MNon-current
Post employment benefits 5476 5515
Total 5470 5,615
19. OTHFR CURRENT LIABILITIES
Lineamed revenue 7 0
Total 7 0
0. ASSET REVALUATION SURPLLS
Land
Opening bahneo 143,135 143,135
Revaluaton incréments 29,250 -
Closing talance 172,385 143,135
Buildings
Opening babince 69,846 69 846
Revahanon decrements (2RA1) a
Closing alance 66985 69846
Valoahlex
Opening balince 2578 257
Revikiatwon merements g7 .
Closing lmlance 3505 1578
TOTAL 242875 215550
Page 32 of 38
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

Financial statements

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the vear ended 30 June 2013

2013 2012
5000 5 000

21.  RECONCILIATION OF OPERATING SURFLLS TO

NET CASH PROVIDED BY {LSED IN) OFERATING

ACTIVITIES
Operating surplus 300 150
Depreciation and amorisiation 7990 7.724
Loss on sale of assets M7 4
Cram om sabe of ageets (20 -
Receipt adpestment for goods received below fair value r] (1218}
P iahilities:

{IncreaseVdecrcase in depanmental services revenue receivable Anz (3,339
{IncreaseVdeercase in GST input 1ax credits recenabhe {407) 433
ilnercaseydecrease n LSL eimbursernent receivahle it (1)
{Increase) decrease in annual keave reimbursement recenvables 1L,Ib5 (1,033)
{Increascy¥decncaze in trade dehtors 75 44
{IncreaseVdecrcase m other receivablos (5) 4T
{Increase)decrease in myveniones . [
{Increaseydecrease in prepayments (114} |
Increase’(decrease] i trade creditors (252) 77
Increase/{decrense) m CST payable 13 (B0
Increase (decrease) m accrucd cmployee entithements {107y o453
Increase/{decrease} in annual lewve scheme payabies {707} 5l
Incrensef{decrease) in lng seqvice keave payabks - (146)
Increase/(deerense) m other fabilies 330 (136)
Met Cosh provided by operating activities 12,195 4,081

12, COMMITMENTS FOR FXPENDITLRE

Non-Cancellatle Operating Leases Comunitments:
Commtimenis under operating Jeases ar reporting date are melusive of anticipated GST and are payable as
fillows:
2013 2012
51000 S000
« Mot later than one vear #5806 4445
- Later than one vear and not later than five vears B AS0 5602
Total 1 I£3I- 10,137

Operaimg Leases are envered into as a means of aequising aceess to office accommodation and stomge facilities.
Lease payments are generally fiaed, but with inflaon escalation clouses on which contingent rentals are
derermingd.

Renewil optons ¢asl m relation to some operring kases. Mo operating leases contam resimctions on financing
or ather keasing activities.

Capieal Expenditure Commitments

Material classes of capitul expenditure commitments inclusive of antiipated GST, comtructed for w roponing
dite, but oot recognised m the accounts are payable as follows:

- Mot later than onevear 27 113
Toiul 27 113
Page 33 of 38
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year eoded 30 June 2013

12,

23

e

ih)

COMMITMENTS FOR EXPENDITURE (con't)

I
Material classes of other commimments inclusive of anticipated GST, contracted for at reporting date, bu
not recognised in the accounts are payahle as fallows:

2013 012
S'000 L pad
- Mot later than one year 138 .
- Later than one year and not later than five years 138 .
Tatal 476

CONTINGENCIES

There are no known material contingencies as at 30 June 2013,
FINANCIAL INSTRUMENTS

Categorisation of Financial Instruments

The Legistative Assembly has the following categories of financial assets and financial liabilities:

3 2012
Category Maote S0 S 0
Financlal Assers
Cash and eash equivalents 11 2957 4
Receivables 12 1417 6,801
Total 4374 ngns
Financial Liahilitics
Financial Liabilites measured af pmortised cost
Bank overdmaft 11 - ELH]
Payables 17 2512 1,055
Totnl 2.512 Jélfh
Financial Risk Managesment

The Legislative Assembly's activities expose it to certain financinl risks ineluding credit and liquidity risks.

The Lepistative Assembly does not trade in foreign currency and is not exposed to commuodity price
changes. The Legistative Assembly has no exposure ta interest rate risk as financial assets and lisbilities are
non-interest bearing. Finencial risk managemen is implemented pursuant to Legistative Assembly policy
that provides written prineiples for overall risk management, as well as policies covering specific areas,

All financial risk is managed by Financial and Administrative Services under policies approved hy the
Legislative Assembly, The Legislative Assembly provides written principles for overall risk management,
as well as detailed nsk treatment for specific service aneps,

The Legislative Assembly measures risk exposure using the following methods:

Hisk Exposure Measurement Method

Credit nisk Ageing analysis

Liguidity risk Sensitivity analvsis
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

Financial statements

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the vear ended 30 June 2013

24,

fc)

FINANCIAL INSTRUMENTS (con't)
Credir Risk Exposure

Credit risk exposure refers to potential financial losses as a result of another party to a Anancial instrument
failing to discharge their obligation,

The maximum exposure o credit risk at balance date in relation to each class of recognised financial assets
is the gross carrying amount of those asseis inclusive of any provisions for impairment.

The following iable represents the Legislative Assembly’s maximum exposure to credit risk based on
contractual amounts net of any allowances:

Maximum Exposure to Credit Risk 13 2012
Category Mote 5000 S'0M0H)
Finnncinl Assets

Cagh I 2957 4
Receivables 12 1417 80
Tuotal 4374 6,805

Mo collateral is held as security in respect of financial assers held by the Legislative Assembly.

The Legislative Assembly adopts a credil management strategy which aims 10 reduce the exposure 1o credit
default by monitoring all funds owed on a timely basis,

No finangial assets hiave been offset and presented net in the Statement of Financial Pesition.

The method for calculating any provisional impairment for risk is bazed an pagt experience, current and
expected changes in econamic conditions and changes in cliem credit ratings.

Mo financial assets have had their terms renegotiated so as to prevent them from being pust due or
impaired, and are stated at the carrving amounts as indicated,

Aging of past due but not impaired financial assets are disclosed in the following mble;

Financial Assets Past Due But Not lmpaired
2013 2012

Less Greater Total Less Grealer Total
than 30 than 30 | Financial | than 30 than 30 | Financial

Financial Asscis Duys Days Agsers Days Dayy Assets

£'000 S'000 S'000 £'000 £'000 §'000
Receivables 334 26 L] 163 102 267
Total M 16 360 | 165 102 267
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Financial statements

LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the yvear ended 30 June 2013

24, FINANCIAL INSTRUMENTS (con't)

() Liguidity Risk

Liguidity risk refers 1o the sinvation where the Legislative Assembly may encounter difficulty in meeting
ohligations associated with fnunciul lisbilities that are settled by delivering cash or another financial asset,

The Legislative Assembly is exposed to liquidity risk in respect of its payables.

The Legislative Assembly manages liquidity risk through the use of the liquidity management strategy.
Thix strmtegy aims to reduce the exposure to liquidity risk by ensuring the Legislative Assembly has
sufficient funds available w meet employee and supplier obligations as they fall due. This is achieved by
ensuring that minimum levels of cash are held within the hank accounts 50 as to match the expested

duration of the various ecmployee and supplier liabilities.

The following table sets out the liquidity risk of financinl liabilities held by the Legislative Agsembly:

013
Fayuble in Total
1-5
<1 year years | 5 years
5000 5'000 5D 5"(H00
Financial
| Linbilities
Payables 2512 = % 2,512
Tatal 512 - - 2512
2012
Payable in | Total
1-5
<l vear Years =8 years
S'000 $'000 | S'000 SF i
Financisl
Liabilities
Bank overdrfi b1 - . A0
Pavables 3055 3055
Totl 515 - - 3518

The Legislative Assembly also has an existing bank overdraft facility limit approved by CQueensland
Treasury and Trade of up to $5M.

(@ Fair Value

The Legisletive Assembly recognises any financial agsets or financial liahilines at the value of the originul

transaction.

76 | Queensland Parliamentary Service
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 June 2013

25. TRUST TRANSACTIONS AND BALANCES

The Legislative Assembly underiakes ceruin trustee transactions on behalf of the O Donovan Collection
Preservation Fund. As the Legislative Assembly acts only in a custodial role in respect of these transactions
and halances, they are not recognised in the financial statements, but are diselosed in these notes for the
information of users,

03 012
5000 S000

Trust Assets and Linbilities
Cash 4 4

The Auditor-General of Queensland performed the audit of the Legislative Assembly’s trust transactions
for 2012-2013.

26. EVENTS OCCURING AFTER BALANCE DATE

Na matter or circumstance has arisen since the end of the financial yvear that has significantly affected or
may significantly affect the operation or financial statements of the depariment in subsequent financial
years,
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LEGISLATIVE ASSEMBLY OF QUEENSLAND

CERTIFICATE OF THE LEGISLATIVE ASSEMBLY

These general purpose financial statements have been prepared pumsusnt to seetion 62(1) of the Fimancial
decomuntability Act 2009 {the Act), relevant sections of the Financlal and Performance Management Standiavd
20619 pnd other preseribed requirements. In accordance with section 62(1Nb) of the Act we cenify that in our
DI e

{a) The prescribed requirements for establishing and keeping the sccounts have been complied with in all
material respects; and

(b} The staiements have been drawn up (o present o true and fair view, in secordance with preseribed accounting
standards, of the transactions of the Legislative Assembly for the financial vear ended 30 June 2013 and of
the financial positien of the Legislative Assembly al the end of that year,

M

CRATKINSON MW
BBus

MANAGER,

FINANCIAL & ADMINISTRATIVE SERVICES

ons) MBA
OF THE PARLIAMENT

@ Aupgust 2013 ;@ August 2013
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Financial statements

INDEPENDENT AUDITOR'S REPORT

To the Accountable Officer of Legislative Assembly of Queensland
Report on the Financial Report

| have audited the accompanying financial report of Legislative Assembly of Queensland,
which comprises the statement of financial position and statement of assets and liabilities by
major deparlmental services as at 30 June 2013, the statement of comprehensive income,
statermenl of changes in equity, statement of cash flows and statement of comprehensive
income by major departmental services for lhe year then ended, notes comprising a
summary of significant accounting policies and other explanatory information, and the
cerificates given by The Clerk of the Pardiament and the Manager Financial and
Administralive Services.

The Accountable Officer's Responsibility for the Financial Report

The Accountable Officer is responsible for the preparation of the financial report that gives a
true and fair view in accordance with prescribed accounting requiremenls identified in the
Financial Accountability Act 2009 and the Financial and Performance Management Standard
2009, including compliance with Australian Accounting Standards. The Accountable Officer’s
responsibility also includes such internal control as the Accountable Officer delermines is
necessary to enable the preparation of the financial report that gives a true and fair view and
is free from material misstatement, whether due to fraud or error.

Auditor's Responsibifity

My responsibility is to express an opinion on the financial report based on the audit. The
audit was conducted in accordance with the Awudilor-General of Queensland Auditing
Standards, which incorporate the Australian Auditing Standards. Those standards require
compliance with relevant ethical requirements relating to audit engagements and that the
audit Is planned and performed lo obtain reasonable assurance about whether the financial
reporl is free from material misstatement.

An audit involves performing procedures lo oblain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend con the auditor's
judgement, including the assessment of the risks of material misstatementl of the financial
report, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation of the financial report that gives
a true and fair view in order lo design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal conlrel, other than in expressing an opinion on compliance with prescribed
requirements. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by the Accountable Officer, as
well as evaluating the overall presentation of the financial report including any mandatory
financial reporting requirements approved by the Treasurer for application in Queensland.

| believe that lhe audil evidence obtained is sufficient and appropriale to provide a basis for
my audit opinion.
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Independence

The Auditor-General Act 2009 promotes the independence of the Auditor-General and all
authorised auditors. The Auditor-General ig the auditor of all Queensland public sector
entities and can be removed only by Parliament.

The Auditor-General may conduct an audit in any way considered appropriate and Is not
subject to direction by any person about the way in which audit powers are to be exercised.
The Auditor-General has for the purposes of conducting an audit, access to all documents
and property and can report to Parliament matters which in the Auditor-General’s opinion are

significant.

Opinion

In accordance with s.40 of the Auditor-General Act 2009 -

(a) | have received all the information and explanations which | have required

(h) in my opinion =
fi) the prescribed requirements in relation to the establishment and keeping of
accounts have been complied with in all material respects

(i) the financial report presents a true and fair view, in accordance with the
prescribed accounting standards, of the transactions of the finsert deparfment
name| for the financial year 1 July 2012 to 30 June 2013 and of the financial
position as al the end of that year.

Other Matters - Electronic Presentation of the Audited Financial Report

Those viewing an elecironic presentalion of these financial statements should nole that audit
does nol provide assurance on the integrity of the information presented electronically and
does not provide an opinion on any information which may ba hyperlinked to or from the
financial statements. If users of the financial statements are concerned with the inherent
rigks arising from electronic presentation of information, they are advised to refer to the
printed copy of the audited financial statements to confirm the accuracy of this electronically
presented information.

\y
N

AMG VES FCA FCPA Queensland A
as De of the Auditor-General of Queensland Brisbane
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B Glossary

Clerk of the Parliament

The Clerk of the Queensland
Parliament is the highest ranking,
permanent, non-political officer in
the Parliament.

Committee of the Legislative
Assembly

The Committee of the Legislative
Assembly (CLA) is established under
the Parliament of Queensland Act
2001 and comprises seven Mem-
bers of Parliament.

The CLA has areas of responsibility
for: the ethical conduct of mem-
bers; parliamentary powers, rights
and immunities; standing rules and
orders about the conduct of busi-
ness by, and the practices and the
procedures of, the Assembly and its
committees; and any other matters
for which the committee is given
responsibility under the standing
rules and orders.

E-petitions

Petitioning is one of the traditional
methods by which members of the
public can make a formal request to
the Parliament. E-petitions are peti-
tions that are submitted electroni-
cally rather than in paper form.

Executive Government

The Executive Government is the
arm of government responsible
for the implementation of the laws
passed by the Parliament.

Financial year

The period of 12 months beginning
on 1July and ending on 30 June the
following year.

Hansard

The official report of the debates
and proceedings of Parliament
and its committees. This report
is now known as the Record of
Proceedings.

Key Performance Indicators
(KPls)

A set of indicators that assist in
measuring overall performance and
reflect the health of

the organisation.

Legislative Assembly

A body of people elected to rep-
resent constituencies and make,
amend or repeal legislation. The
Queensland Legislative Assem-
bly is made up of 89 elected
representatives.

Parliament

The Queensland Parliament consists
of the Legislative Assembly and the
Governor. The Parliament (or legis-
lature) is separate to the

Executive Government.

Parliamentary Service

The Parliamentary Service consists
of staff members who provide
support services to Members of
Parliament at Parliament House in
Brisbane and in the 94 electorate
offices throughout Queensland.

Record of Proceedings

The official report of the debates
and proceedings of the Parliament
and its committees. Also known as
Hansard.

Glossary

Speaker

The Speaker of the Queensland
Legislative Assembly has ceremo-
nial, procedural and administrative
responsibilities for the Queensland
Parliament and Parliamentary
Service. The Speaker is elected by a
ballot of all Members of Parliament.

Tabled papers

Any documents that are tabled in
the Queensland Parliament (which
means presented to the House

for discussion) are kept in storage.
There is now also a tabled papers
database that can be accessed elec-
tronically via the website.
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Annual report compliance

The following annual report checklist outlines the governance, performance, reporting
compliance and procedural requirements applicable to the Queensland Parliament
from the Financial Accountability Act 2009 (FAA), the Financial Performance and
Management Standard 2009 (FPMS) as well as the Annual report requirements for

Queensland Government agencies (ARRS).

Basis for
requirement

Basis for
requirement

Summary of
requirement

Summary of
requirement

Letter of compliance General information

A letter of compliance ARRs —section 8 3 Introductory ARRs —section 11.1 3
from the accountable Information
officer or statutory . .
body to the relevant Agency role and main ARRs — section 11.2 13
L functions
Minister(s)
Operating environment ARRs —section 11.3 19
Accessibility
) Non-financial
Table of contents ARRs —section 10.1 1 performance
Glossary ARRs —section 10.1 81 Agency objectives ARRs — section 12.3 14
Public availability ARRs —section 10.2 inside and performance
front indicators
cover Agency service areas, ARRs —section 12.4 23, 27,
Interpreter service Queensland inside service standards and 31
statement Government front other measures
Language Services cover
Policy

Financial performance
ARRs —section 10.3

Summary of financial ARRs — section 13.1 15,
Copyright notice Copyright Act 1968 inside performance 38-39
ARRs — section 10.4 front Chief Finance Officer ARRs — section 13.2 40

cover
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SLEL ) reauirement Summary of requirement
requirement q requirement qu
Governance — management and structure Financial statements
Organisational structure ~ ARRs —section 14.1 5 Certification of financial FAA — section 62 78
statements - i
Executive management ARRs — section 14.2 9-12 FPMS = sections 42,
43 and 50
Boards and committees ~ ARRs —section 14.4 9-10 ARRs —section 18.1
Public Sector Ethics Act Public Sector Ethics 34 Independent Auditors FAA — sectio_n 62 79-80
1994 Act 1994 (Section Report FPMS — Se(.:tlon 50
23 and Schedule) ARRs —section 18.2
ARRs —section 14.5 Remuneration Financial Reporting 66
disclosures Requirements
Governance - risk management and accountability for Queensland
Risk management ARRs —section 15.1 6 Goverlj;ment
Agencies
Audit committee ARRs —section 15.3 6 ARRs — section 18.3
Internal Audit ARRs —section 15.4 6-8
Governance — human resources FAA Financial Accountability Act 2009
FPMS Financial and Performance Management Standard 2009
Workforce planning, ARRs — section 16.1 32-35 ARRs  Annual report requirements for Queensland Government agencies

attraction and retention
and performance

Early retirement, ARRs —section 16.2 36
redundancy and
retrenchment
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Feedback

B Feedback

We hope you have found our Annual Report 2012-2013 informative. We value your
feedback in order to improve the quality and assess the relevance and content of our

future annual reports.

Please find overleaf a short survey to let us know what you thought about the annual

report. Tick the boxes that best indicate your responses, cut out the form and post.

No stamp required

i if posted in Australia
Delivery Address:

Parliament House
69 Alice St
BRISBANE QLD 4000

The Clerk of the Parliament
Reply Paid 76362
BRISBANE QLD 4000



Feedback

Thank you for your feedback

1. Did you find our Annual Report easy to read? |:| Yes |:| Mostly |:| No
2. Was the presentation of the Annual Report effective? [ ] Yes [ ] Mostly [ ]No
3. Was the content useful? [] Yes [ ] Mostly [] No
4. Was the content relevant? |:| Yes |:| Mostly |:| No

5. Overall, how would you rate this Annual Report on a scale of 1 to 10 (1 being poor; 10 being excellent)

6. Do you have any additional comments or suggestions for improving the Annual Report?

7. (Optional) Name:

Address:









