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Communication objective
This annual report has been 
prepared to meet the information 
needs of Parliamentary Service 
clients and stakeholders. These 
include Members of Parliament, 
parliamentary committees, elector-
ate offices and staff, government 
agencies, the media, the Common-
wealth Parliamentary Association 
and other parliaments, schools 
and students, and the people of 
Queensland.

The report is designed to provide 
an account of the achievements 
and activities of the Parliamentary 
Service for 2012-2013 in accord-
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Parliamentary Service Management 
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available electronically from our 
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The 2012-2013 financial year 
was the first full year of the 54th 
Parliament and it has been a great 
honour to serve the Parliament in 
the role of Speaker.

The Parliament of Queensland is 
an important institution and our 
parliamentary democracy provides 
for great freedoms.  I affirm the 
continued importance of promot-
ing increased understanding and 
education about the role of Parlia-
ment, of which the Speaker is the 
representative.  This is to ensure 
we do not take for granted many 
of the things which underpin our 
freedoms and which are inherent 
in the social fabric which sustain a 
parliamentary democracy. 

There are many ways in which 
people can engage with the princi-
ples of a parliamentary democracy 
generally, and with the activities 
of our Parliament specifically, and 
I am sure I can speak on behalf of 
all Members when I express my 
appreciation to hardworking staff 
from the Parliamentary Service 
who enhance this engagement by 
the way they fulfil their duties with 
diligence.

I have separately tabled an annual 
Speaker’s Office Update for Mem-
bers which provides an outline of 
the Speaker’s role and duties as 
well as providing an overview of 
the activities from the last twelve 
months, and so confine my com-
ments for this report to a brief 
overview.

There were several initiatives from 
the last twelve months which were 
designed to increase opportunities 
for Members from all sides of poli-
tics to host constituents at Parlia-
ment House. These included some 
very successful Speaker’s Breakfasts 
to which Members could invite con-
stituents to attend, in recognition of 
their contributions to Queensland 
in various spheres.  

Another wonderful initiative has 
been the hosting of Seniors Con-
certs, which not only allowed 
seniors to visit Parliament House 
– a first for many of them – but 
also provided performance oppor-
tunities for excellent State School 
ensembles, ably coordinated by Mr 
Tim Lefever. 

Opportunities for regional engage-
ment have allowed us to promote 
parliamentary democracy through 
Youth Parliament and Women’s 
Leadership Dialogues with local 
Members. 

We have also been able to promote 
Indigenous engagement by finalis-
ing the short documentary about 
Queensland’s first Indigenous State 
MP, Mr Eric Deeral, and his visit to 
Parliament House on 28 June 2012 
for the inaugural Eric Deeral Indig-
enous Youth Parliament. Sadly, Mr 
Deeral passed away on 5 Septem-
ber 2012. I feel it was fortunate we 
had the opportunity to honour and 
respect this outstanding man, as 
well as provide a lasting record of 
his reflections on his time in politics 
and his hopes for a new generation 
of Indigenous leaders.

As the representative of Parlia-
ment, the Speaker receives many 
dignitaries and parliamentary 
delegations and we have begun 
sourcing Queensland produce to 
be given as official gifts, which not 
only promotes various industries 
but is also being received with great 
enthusiasm.

Finally, the Queensland Parliament 
has been continuing to develop our 
Parliament twinning agreements 
with Vanuatu and Papua New 
Guinea and we look forward to con-
tinuing to strengthen parliamentary 
democracies in these countries.

Hon Fiona Simpson MP 
Speaker of the Queensland Parliament

n Message from the Speaker
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Madam Speaker

I am pleased to present to you, as the 
Chair of the Committee of the Legisla-
tive Assembly, the Annual Report 
2012-2013 and financial statements 
for the Queensland Parliamentary 
Service. 

I have recently marked ten years’ ser-
vice as Clerk of the Parliament, and 
during that time I have been proud 
to report on the significant achieve-
ments and initiatives delivered by the 
Parliamentary Service in each Annual 
Report.

The past year has again seen many 
significant achievements. Two years 
after the introduction of major par-
liamentary reforms, Queensland now 
has a modern and consultative com-
mittee system whose work is aligned 
with the business of the House. The 
reforms have resulted in significant 
improvements to the way that the 
Parliament and the Parliamentary 
Service work. For example, as is 
outlined in the ‘Major highlights’ sec-
tion on page 16, committee activities 
across the board increased to record 
numbers in 2012-2013.

An analysis of committee activities 
and outcomes achieved during the 
past year shows considerable interac-
tion with committee inquiries by 
interested members of the public as 
well as community groups and organi-
sation stakeholders. This interaction 
informs and influences committee 
decision making, evidenced by the 
recommendations contained in com-
mittee reports now contributing to 
and guiding debate in the Parliament, 
with a high proportion of recommen-
dations being supported in the form 
of amendments to Bills being passed 
by the House.

The online broadcasting of simultane-
ous committee hearings that com-
menced in June 2012 continued suc-
cessfully through 2012-2013. There 
were 77 committee hearings broad-
cast during the year with over 36,000 
persons viewing those broadcasts, 
either live or on replay. This number 
of viewers was a dramatic increase 
over the year before and shows an 
increased engagement between 
Queenslanders and their committee 
system. In short, the desired out-
comes of the bipartisan reforms that 
the Parliament supported in 2011 are 
now being realised with the activities 
and outcomes of committees during 
2012-2013.

Another significant event that arose 
during the year was the Parliamen-
tary Crime and Misconduct Commit-
tee’s unprecedented inquiry into the 
Crime and Misconduct Commission. 
For the first time, Senior Counsel 
were appointed to assist the com-
mittee, with hearings being held in 
public and broadcast live online.

There were major upgrades to 
facilities in the parliamentary precinct 
during 2012-2013. In particular, the 
opening of three new committee 
hearing rooms in the Annexe build-
ing in August 2012 has provided our 
committees with dedicated spaces in 
which to hold their public hearings 
and meetings. As well, a new wire-
less network was installed providing 
Members with service to their Wi-Fi 
enabled devices throughout the par-
liamentary precinct.

The Queensland Parliament has 
continued its commitment to assist-
ing both the Papua New Guinea and 
Vanuatu Parliaments under our par-
liamentary twinning arrangements. 
Important work was progressed by 
parliamentary staff working with 
colleagues in Papua New Guinea to 

improve democratic outcomes in that 
country.

In the Parliament’s online pres-
ence, this year also saw the ten-
year anniversary of the Queensland 
Parliament’s e-petition system and 
the launch of our ‘Parliament and 
Government in Queensland’ iBook – 
the first such educational resource to 
be produced by an Australian Parlia-
ment. The Parliamentary Service con-
tinues in its efforts to place as many 
of its historical records (Hansard and 
tabled documents) online as possible.

Further details of these highlights 
are contained within, along with 
performance reports for each of the 
Parliamentary Service’s four organisa-
tional goals.

I certify that this Annual Report com-
plies with: 

• the prescribed requirements of the 
Financial Accountability Act 2009 
and the Financial and Performance 
Management Standard 2009, and 

• the detailed requirements set out 
in the Annual report requirements 
for Queensland Government 
agencies. 

A checklist outlining the annual 
reporting requirements can be found 
on pages 82-83 of this annual report. 

Yours sincerely 

Neil Laurie 
Clerk of the Parliament

n Clerk's report
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n Corporate governance
Corporate governance is the manner in which an organisation is controlled and 
governed in order to achieve its goals. Generally, it incorporates a number of dimensions 
including management structure, management systems and management standards. 
Corporate governance is the foundation on which service delivery should be built.

Management 
structure

Committee of the Legislative 
Assembly
The Committee of the Legislative 
Assembly (CLA) is established under 
the Parliament of Queensland Act 
2001.

The committee comprises the fol-
lowing seven members: 

• the Leader of the House (or 
alternate)

• the Premier (or alternate)

• the Deputy Premier (or 
alternate)

• the Manager of Opposition 
Business (or alternate)

• the Leader of the Opposition (or 
alternate)

• the Deputy Leader of the 
Opposition (or alternate)

• the Speaker (or alternate).

'Alternate' means another member 
of the Assembly nominated by the 
first member to perform the first 
member’s role as a member of 
the committee. The Speaker is the 
chairperson of the committee and 
the Leader of the House is respon-
sible for calling the meeting and 
setting the agenda.

Under the Parliamentary Service 
Act 1988, the CLA is responsible for 
deciding policies about—

a) accommodation and services in 
the parliamentary precinct

b) accommodation and services 
supplied elsewhere by the Legis-
lative Assembly for its members.

Under the Parliamentary Service 
Act 1988, the general role of the 
CLA in relation to the Parliamentary 
Service is to-

a) decide major policies to guide 
the operation and management 
of the parliamentary service

b) prepare budgets

c) decide the size and organisation 
of the parliamentary service and 
the services to be supplied by 
the parliamentary service

d) supervise the management and 
delivery of services by the parlia-
mentary service.

Office of the Speaker
The Office of the Speaker provides 
executive, administrative and 
protocol support to the Speaker of 
the Legislative Assembly in rela-
tion to her various roles. These 
roles include public engagement, 
education and support of MPs 
and a range of other legislative 
responsibilities.

The Clerk of the Parliament 
The Clerk of the Parliament has a 
number of roles which are outlined 
in section 20 of the Parliamentary 
Service Act 1988. The Clerk, as Chief 
Executive Officer of the Parliamen-
tary Service, is:

• responsible to the CLA 
for the efficient and cost 
effective management of the 
Parliamentary Service; and

• is the employing authority, for 
the Legislative Assembly, of 
parliamentary service officers 
and employees.

The Clerk is also the Account-
able Officer, as defined under the 
Financial Accountability Act 2009, 
and as such has a range of financial 
management responsibilities and 
obligations in the management of 
the Parliamentary Service.

Divisional leaders
The Parliamentary Service has two 
divisions: 

• Legislative and Information 
Services Division, led by the 
Deputy Clerk of the Parliament

• Corporate and House Services 
Division, led by the Director of 
Corporate and House Services. 

Both divisional leaders report to the 
Clerk of the Parliament.

Corporate governance
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Parliamentary Service organisational structure as at 30 June 2013
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Corporate governance
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Corporate governance

Management Groups
The Clerk has established a number 
of management groups within the 
Parliamentary Service as part of 
the broader corporate governance 
framework outlined earlier. 

Executive Management 
Group
The role of the Executive Manage-
ment Group (EMG) is to:  

• provide leadership and ensure 
the effective management, 
coordination and performance of 
the Parliamentary Service

• consider reports from all 
management groups

• oversee the development 
and implementation of 
the Parliamentary Service 
Management Plan, Parliamentary 
Service-wide policies and 
procedures, management 
information systems and control 
environments

• review and recommend to the 
CLA the annual budget for the 
Parliament.

The members of the EMG are the 
Clerk of the Parliament (chair), the 
Deputy Clerk, and the Director of 
Corporate and House Services. 

During 2012-2013, the EMG:

• coordinated an external 
review of telecommunication 
infrastructure and services

• approved the update of 
important policy documents 
including telecommuting and 
approved a new policy for car 
parking within the precinct

• considered a variety of 
recommendations arising 
out of security review 
recommendations 

• considered and actioned a range 
of internal and external audit 
matters

• coordinated the development of 
all management plans and the 
Parliamentary Service budget.

Audit and Risk Management 
Group
The role of the Audit and Risk 
Management Group (ARMG) is to 
support the EMG by:  

• assessing and contributing to the 
audit processes required to be 
undertaken by the accountable 
officer under the Financial 
Accountability Act 2009 

• promoting, sponsoring and 
coordinating a risk management 
culture throughout the 
Parliamentary Service.

For 2012-2013, the members of the 
ARMG were the Director of Corpo-
rate and House Services (chair), the 
First Clerk Assistant (Procedure), 
the Parliamentary Librarian, and the 
Manager of Financial and Adminis-
trative Services (secretary). 

During 2012-2013 the ARMG:

• reviewed the Parliament’s 2011-
2012 financial statements and 
Queensland Audit Office audit 
report

• reviewed the 2011-2012 Chief 
Finance Officer assurance 
statement

• developed a new Audit 
Management Plan, including 
ARMG Charter, Strategic Internal 
Audit Plan and 2012-2013 
Internal Audit Work Plan

• engaged new providers to deliver 
internal audit services for the 
next three years.

The ARMG also developed a revised 
ARMG governance and membership 
model to be implemented from 1 
July 2013. Activities of the ARMG 
have been conducted in accordance 
with the terms of its charter with 
regard to Queensland Treasury’s 
Audit Committee Guidelines.

Information and 
Communication Technology 
Management Group
The role of the Information and 
Communication Technology Man-
agement Group (ICTMG) is to 
develop responsive information 
communication technology (ICT) 
strategies that enable the achieve-
ment of the Parliamentary Service’s 
organisational objectives. Its spe-
cific charter is to:

• undertake ICT strategic planning, 
ensuring that such plans fit the 
current and ongoing needs of the 
Parliamentary Service

• evaluate proposed ICT initiatives

• manage staff and management 
understanding of and 
participation in ICT decision 
making

• ensure ICT within the 
Parliamentary Service conforms 
with all applicable external 
regulations and complies with all 
internal policies and practices.
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The members of the ICTMG are the 
Clerk (chair), the Deputy Clerk, the 
Director of Corporate and House 
Services, the Manager of Informa-
tion Technology Services (secretary) 
and four other managers. 

During 2012-2013, the ICTMG con-
sidered or approved:

• the replacement of the Hansard 
Production System (QHAPS with 
ROPES)

• adoption of SharePoint as a 
corporate collaboration platform 
– including the redevelopment 
of the Intranet and short-term 
engagement of a specialist 
contractor

• Member laptop replacement 
(completed in August 2013)

• Telecommunications review 
(CLA approval to proceed in 
2013-2014)

• Microsoft Enterprise Agreement 
- Licencing  (new three-year 
agreement – home sse of 
Microsoft Office)

• security review (implications still 
pending)

• Navision ppgrade – approval (to 
be completed in 2013-2014)

• Network Security & ICT Device 
Usage Policy review and update 
(published in July 2013)

• the ICT Resources Strategic Plan 
and Work Plan for 2013-2017.

Workplace Health and 
Safety Management Group
The role of the Workplace Health 
and Safety Management Group 
(WHSMG) is to support the Execu-
tive Management Group by ensur-
ing that obligations under the Work 
Health and Safety Act 2011 are met. 
The WHSMG is for all intents and 
purposes the committee required 
under section 76 of the above- 
mentioned Act. Group membership 
includes a number of management 
and employee representatives. 

Management representatives are:

• Director of Corporate and House 
Services (chair)

• Manager, Human Resource 
Management

• Manager, Catering Services

• Manager, Property Services (or 
delegate)

• Workplace Health and Safety 
Coordinator, Property Services

• Sergeant-at-Arms and Manager, 
Security and Attendant Services.

Employee representatives 
(appointed every three years) dur-
ing 2012-2013 were:

• Emiliana Paznikov, Logan 
Electorate Office

• Estella Rodighiero, Pine Rivers 
Electorate Office

• Tony Muller, Catering Services

• Lee Quinn, Parliamentary 
Security

• Alistair Maclennan, 
Parliamentary Library

• Michael Watkin, Security and 
Attendant Services.

During 2012-2013, the WHSMG met 
on four occasions and assisted with:

• duress alarm testing of electorate 
offices

• distribution of first aid contents 
to electorate offices

• improving evacuation procedures 
for the parliamentary precinct 
as recommended by a fire safety 
audit by the Queensland Fire and 
Rescue Service

• policy reviews (smoking, first aid, 
workplace, health and safety)

• ongoing safety improvements 
through regular safety 
inspections

• induction training for 
parliamentary staff and 
contractors 

• ongoing reporting and reviewing 
of Incident and WorkCover 
statistics

• monitoring all reported 
hazards and incidents and the 
consequential improvements 
implemented as a result.

Corporate governance



|   Queensland Parliamentary Service8

Corporate governance

Management 
Systems 

Planning
The Parliamentary Service under-
takes planning at both strategic and 
operational levels to ensure that 
staff are focused on performance 
and achieving results. These plans 
form the basis of budgeting, perfor-
mance management and report-
ing. The following key plans were 
prepared for 2012-2013:

• the Parliamentary Service 
Management Plan, incorporating 
a whole-of Service strategic plan 
and operational plans for each 
management group and Service 
Area within the organisation 

• the Information and 
Communications Technology 
Resources Strategic Plan.

Performance Management
The Clerk of the Parliament 
employs a range of mechanisms to 
measure and monitor the perfor-
mance of the Parliamentary Service, 
including:

Internal management reporting
All line managers are required to 
submit quarterly management 
reports to the Clerk. These reports 
document financial and operational 
performance against performance 
targets outlined in the Parliamen-
tary Service Management Plan.

Auditing and review
The Parliamentary Service engages 
an external contractor to provide 
internal audit services. The external 

contractor consults with the Par-
liamentary Service Audit and Risk 
Management Group and takes into 
consideration Queensland Treas-
ury’s Audit Committee Guidelines.

The Clerk of the Parliament, in his 
capacity as the accountable officer, 
considers and addresses internal 
audit reports and any recommenda-
tions contained therein. No signifi-
cant issues were identified during 
the 2012-2013 internal audit work 
program.

Employee performance planning 
and review
Parliamentary Service staff are sub-
ject to annual performance plan-
ning and review processes.

External scrutiny
The Parliamentary Service is subject 
to an annual external audit by offic-
ers of the Queensland Audit Office 
pursuant to the Auditor-General 
Act 2009. No significant issues were 
identified regarding the operations 
of the Parliamentary Service during 
2012-2013. All recommendations in 
audit reports have been responded 
to accordingly.

Resource management
The Clerk of the Parliament estab-
lishes and publishes policies and 
procedures for the management of 
all human, financial and informa-
tion resources. Systems have been 
established to manage revenue, 
expenditure, assets and liabilities, 
as well as to protect information 
resources.

Records management
While the Public Records Act 2002 
does not apply to the Legislative 
Assembly or the Parliamentary 
Service, the Parliamentary Ser-
vice is committed to following the 
principles contained in the legisla-
tion and also various public sector 
information standards, policies 
and guidelines concerning records 
management. 

Management standards
The Parliamentary Service main-
tains a strong commitment to the 
development and maintenance 
of a culture of care, diligence, 
ethical behaviour, public defensi-
bility, integrity, accountability and 
leadership.

This commitment is reflected in 
management standards covering 
workplace health and safety deliv-
ered through the Workplace Health 
and Safety Management Group, 
and the Code of Conduct for Officers 
and Employees of the Parliamentary 
Service. 

The Code of Conduct guides staff 
when dealing with situations that 
may arise during the course of their 
duties, particularly those situations 
that may have an ethical dimension. 
The code is important given that 
the Parliamentary Service provides 
support to the Parliament, the body 
to which all other public entities in 
Queensland are ultimately account-
able. The code was developed in 
accordance with the Public Sector 
Ethics Act 1994.
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n Management profiles
Committee of the Legislative Assembly

The Members of the Committee of 
the Legislative Assembly of the 54th 
Parliament are:

• Hon. Fiona Simpson MP, Chair, 
Speaker of the Legislative 
Assembly, Member for 
Maroochydore

• Mr Ray Stevens MP, Member for 
Mermaid Beach, Leader of the 
House

• Hon. Tim Nicholls MP, Member 
for Clayfield, Treasurer (Premier's 
nominee)

• Hon. Jeff Seeney MP, Member for 
Callide, Deputy Premier

• Mr Curtis Pitt MP, Member 
for Mulgrave, Manager of 
Opposition Business

• Ms Annastacia Palaszczuk MP, 
Member for Inala, Leader of the 
Opposition

• Mr Tim Mulherin MP, Member 
for Mackay, Deputy Leader of the 
Opposition.

Profiles of each of the members of 
the Committee of the Legislative 
Assembly of the 54th Parliament 
are below:

Hon. Fiona Simpson MP
BA, MA, GAICD
Speaker of the Legislative 
Assembly
Fiona Simpson has been the 
Member for the Sunshine Coast 
seat of Maroochydore since 1992, 
and in May 2012, she became the 
first female Speaker of Queensland 

Parliament. Formerly the Deputy 
Leader of the Nationals, and Deputy 
Opposition Leader, she has held 
shadow portfolios in Health, Trans-
port, Main Roads, Tourism, Small 
Business, Communities, Housing 
and Women, among others. Ms 
Simpson also served more than 10 
years on the Parliament’s Legal, 
Constitutional and Administrative 
Review Committee.

Mr Ray Stevens MP
BA(Economic and Financial Studies)
Leader of the House
Ray Stevens has been the Member 
for the seat of Mermaid Beach since 
2006 and in May 2012 became the 
Leader of the House. Mr Stevens 
formerly held the shadow portfolios 
of Tourism, Racing, Fair Trading, 
Housing Accessibility and Public 
Works and has also served on the 
Parliament’s Finance and Adminis-
tration Committee.

Hon. Tim Nicholls MP
LLB
Premier's nominee
Tim Nicholls has been the Mem-
ber for the seat of Clayfield since 
2006 and in April 2012 became the 
Treasurer and Minister for Trade.  
Mr Nicholls formerly served as the 
Deputy Leader of the Opposition 
and Deputy Leader of the Parlia-
mentary Liberal Party. He has held 
the shadow portfolios of Treasurer, 
Finance, Trade, Racing, Employ-
ment and Economic Development, 
Future Growth, Public Transport 
and Traffic Management and Tour-
ism, Fair Trading and Wine Industry 

Development. Mr Nicholls has also 
served on the Parliament’s Finance 
and Administration Committee, the 
Legal, Constitutional and Admin-
istrative Review Committee and 
was Deputy Chair of Parliament’s 
Integrity, Ethics and Parliamentary 
Privileges Committee.

Hon. Jeff Seeney MP
Deputy Premier
Jeff Seeney has been the Mem-
ber for the seat of Callide since 
1998 and in April 2012 became 
the Deputy Premier, Minister for 
State Development, Infrastructure 
and Planning. Mr Seeney formerly 
served as the Leader of the Oppo-
sition, Leader of the Queensland 
Coalition, Leader of The Nationals, 
Leader of Opposition Business, 
Deputy Leader of the Opposition 
and Deputy Leader of the National 
Party. Mr Seeney has held the 
shadow portfolios of State Devel-
opment, Infrastructure, Planning, 
Reconstruction, Natural Resources, 
Mines and Energy, Trade, Water, 
Small Business, Information Tech-
nology and Innovation, Industrial 
Relations, Treasurer, Decentralisa-
tion, Fair Trading and Police and 
Corrective Services. Mr Seeney has 
also served on the Parliament’s 
Industry, Education, Training and 
Industrial Relations Committee, the 
Environment and Resources Com-
mittee, the Members' Ethics and 
Parliamentary Privileges Commit-
tee, the Standing Orders Commit-
tee and the Scrutiny of Legislation 
Committee.

Management profi les
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Mr Curtis Pitt MP
BA
Manager of Opposition Business
Curtis Pitt has been the Member 
for the seat of Mulgrave in Far 
North Queensland since 2009 and 
in May 2012 became the Manager 
of Opposition Business and the 
Shadow Minister for Treasury and 
Trade, Energy and Water Supply, 
Main Roads, Aboriginal and Tor-
res Strait Islander Partnerships, 
Sport and Recreation. Mr Pitt is the 
Deputy Chair of the Parliament’s 
Finance and Administration Com-
mittee. Mr Pitt formerly served as 
the Minister for Disability Services, 
Mental Health and Aboriginal and 
Torres Strait Islander Partnerships 
and as a member of the Parlia-
ment’s Members’ Ethics and Parlia-
mentary Privileges Committee.

Ms Annastacia Palaszczuk 
MP
BA MA(Hons) LLB GDLP
Leader of the Opposition
Annastacia Palaszczuk has been the 
Member for the seat of Inala since 
2006 and in May 2012 became 
the Leader of the Opposition and 
the Shadow Minister for Justice 
and Attorney-General, Industrial 
Relations, Education, Training and 
Employment, Tourism, Major Events 
and Commonwealth Games. Ms 
Palaszczuk formerly served as the 
Minister for Transport, Multicultural 
Affairs and Disability Services and 
as a member of the Parliament’s 
Education and Innovation Com-
mittee, the Members’ Ethics and 
Parliamentary Privileges Committee 
and Public Works Committee.

Mr Tim Mulherin MP
Deputy Leader of the Opposition
Tim Mulherin has been the Mem-
ber for the seat of Mackay since 
1995 and in May 2012 became the 
Deputy Leader of the Opposition 
and the Shadow Minister for State 
Development, Infrastructure, Plan-
ning and Racing, Agriculture, Fisher-
ies and Forestry, Local Government, 
Science, IT and Innovation. Mr 
Mulherin is also a Member of the 
Parliament’s State Development, 
Infrastructure and Industry Commit-
tee. Mr Mulherin formerly served 
as the Minister for Agriculture, Food 
and Regional Economies, Primary 
Industries and Fisheries, Minister 
for Rural and Regional Queensland 
and as a member of the Parlia-
ment’s Education and Innovation 
Committee, the Finance and 
Administration Committee and the 
Scrutiny of Legislation Committee 
and Public Accounts Committee.

Management profi les
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Management profi les

Mr Craig Atkinson 
BBus
Manager, Financial and 
Administrative Services
Craig is the Manager of Financial 
and Administrative Services, and 
the Chief Finance Officer for the 
Parliamentary Service. His duties 
include establishing systems of 
financial management, asset and 
logistics management, preparing 
annual financial statements and 
ensuring compliance with relevant 
financial management legislation 
and standards as well as promoting 
best practice in financial manage-
ment across the Parliamentary Ser-
vice. Craig has over 20 years’ experi-
ence in financial management.

Ms Katherine Brennan
BAppSc BA GradDipLibMan  
GradDipMan 
Parliamentary Librarian
Katherine manages the Parlia-
mentary Library, which provides 
research and information services 
for Members of Parliament and 
their staff, as well as managing 
the heritage O’Donovan Library. 
Katherine has extensive library and 
management experience delivering 
information and advisory services 
to business, industry, government 
and community.

Ms Leanne Clare
BCom CPA GradCertLegStud
First Clerk Assistant (Procedure)
Leanne is First Clerk Assistant 
(Procedure) and leads the team 
that provides administrative and 
procedural support to the Legisla-
tive Assembly Chamber. Leanne has 
over 25 years’ public sector experi-
ence in audit, research and man-
agement roles.

Mr Mike Coburn
Manager, Information Technology 
Services
Mike manages Information Technol-
ogy Services, which provides and 
maintains computer networks and 
services throughout the parlia-
mentary precinct and Members’ 
electorate offices. Mike has over 30 
years’ experience in the information 
technology industry.

Service Area Managers

Mr Michael Ries
BAdmin LLB GradDipBus
Deputy Clerk
Michael was appointed to the role 
of Deputy Clerk of Queensland’s 
Parliament in June 2008. Michael is 
responsible for the Legislative and 
Information Services Division and 
is also the Research Director of the 
Ethics Committee. Previously he 
held senior roles in the Department 
of Premier and Cabinet including 
Clerk of the Executive Council.

Mr Michael Hickey
BBus
Director of Corporate and House 
Services
Michael leads the Corporate and 
House Services Division of the 
Parliamentary Service. He is also 
responsible for developing and 
monitoring corporate governance 
strategies. Michael was appointed 
Director in June 2003 and has over 
24 years’ experience with the Par-
liamentary Service.

Mr Neil Laurie
LLB LLM(Hons) MBA
Clerk of the Parliament
Neil has been the Principal Officer 
of the Legislative Assembly, the 
Chief Executive Officer of, and the 
Accountable Officer for, the Par-
liamentary Service since February 
2003. Neil has over 20 years’ experi-
ence with the Parliamentary Ser-
vice, including six years as Deputy 
Clerk and Clerk of Committees and 
over ten years as Clerk.

Executive Management Group
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Management profi les

Mr Stephen Finnimore
Manager, Committee Office
Stephen leads the team that 
provides professional advice and 
research, administrative and 
procedural support to the various 
committees of the Parliament in 
fulfilling their roles and engaging 
with the community. He has over 30 
years’ experience in the Parliament 
and in the private sector.

Mr Kevin Jones
Sergeant-at-Arms
Manager, Security and Attendant 
Services 
Kevin retired from his position as 
the Sergeant-at-Arms and Manager, 
Security and Attendant Services 
in July 2013 after 21 years with 
the Parliamentary Service. Kevin 
commenced pre-retirement leave 
in August 2012 before formally 
retiring on 9 July 2013. Sadly, Kevin 
passed away unexpectedly on 13 
August 2013. A tribute to Kevin is 
on page 37.

Mrs Ruth Limkin
BBus GAICD
Speaker’s Executive Officer
As the Speaker’s senior advisor, 
Ruth brings to the role over 15 
years of experience in organisa-
tional leadership in the not-for-
profit sector, business strategy, 
policy analysis and communica-
tions and media. Ruth leads a team 
that provides executive support to 
the Speaker to assist in her par-
liamentary leadership, legal and 
constitutional roles, and public 
engagement.

Mr Darryl McCarthy
Manager, Property Services
Darryl and the Property Services 
team are responsible for managing 
the buildings within the parliamen-
tary precinct as well as 94 elector-
ate offices located throughout 
Queensland. Darryl has over 20 
years’ experience in the construc-
tion and maintenance fields.

Mr Peter Morris
BBus Cert III (Adult Literacy)
Manager, Human Resource 
Services
Peter is responsible for ensuring 
the delivery of human resources 
and industrial relations services 
to Parliamentary Service staff and 
Members of Parliament. Peter has 
experience in both human resource 
management and industrial rela-
tions at an operational and mana-
gerial level. Peter has 21 years’ 
experience in human resource 
management.

Ms Lucinda Osmond
LLB
Chief Hansard Reporter
Lucinda manages the Parliamentary 
Reporting Service, which is respon-
sible for the accurate, timely and 
efficient reporting of the proceed-
ings of Parliament and its commit-
tees. Previously, Lucinda worked 
in the New Zealand and Northern 
Territory parliaments and as a court 
reporter.

Mr Jaakko Ponsi
Manager, Catering Services
Jaakko is responsible for managing 
Catering Services which provides a 
range of dining services throughout 
the parliamentary precinct, such as 
fine dining, bar amenities, functions 
and cafeteria style dining. Jaakko 
has managed Catering Services for 
16 years.

Mr Michael Watkin
BA (Justice) JP Qualified
Sergeant-at-Arms
Acting Manager, Security and 
Attendant Services 
Michael has acted as Sergeant-
at-Arms, commencing in August 
2012, and is also responsible for the 
delivery of Security and Attendant 
Services throughout the parliamen-
tary precinct. Michael has over 20 
years’ experience in the Parliamen-
tary Service.
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Our business

The function of  the Queensland  Parliamentary Service is to provide administrative and 
support services to the Legislative Assembly of Queensland.

n Parliamentary Service at a glance

Queensland Parliament
The Legislative Assembly, together 
with the State Governor, forms 
the Queensland Parliament. In 
the Westminster system of gov-
ernment, which Queensland has 
adopted, Parliament not only is the 
elected law-making body but also 
determines which political party or 
parties form the Executive Govern-
ment. To appoint a Premier and 
other ministers, the Governor must 
be satisfied that the party or parties 
they represent command a major-
ity of the votes in the Legislative 
Assembly. 

As the Executive Government is 
ultimately responsible to Parlia-
ment, the Assembly has the addi-
tional ongoing role of scrutinising 
the operations of the Executive. 
Accordingly, Parliament is a public 
institution of great constitutional 
importance and is separate from 
the Executive Government. 

Legislative Assembly
The Queensland Parliament 
contains only one House, namely, 
the Legislative Assembly. The 
Assembly consists of 89 Members, 
who discharge a range of important 
legislative and constituency 
responsibilities. Legislative 
responsibilities involve participation 
in parliamentary matters, including 
the enactment of legislation, 
privileged debate, scrutiny of 

Parl iamentary service at a glance

government policy and serving 
on parliamentary committees. 
Constituency responsibilities involve 
Members, as representatives 
of individual electoral districts, 
providing advice and assistance 
to constituents and acting as 
advocates for local interests.

Queensland Parliamentary 
Service
The Queensland Parliamentary 
Service provides administrative 
and support services to the 
Legislative Assembly, its committees 
and Members. The Service 
comprises staff working within the 
parliamentary precinct in Brisbane 
and also in Members’ electorate 
offices across the state.

To enhance and emphasise its 
independence from Executive 
Government, the Queensland 
Parliamentary Service was 
established under the 
Parliamentary Service Act 1988. 
Further, as the Parliamentary 
Service is distinct from the Public 
Service, it is not subject to a wide 
range of legislative, administrative 
and other requirements which 
apply in the public sector, although, 
as a matter of practice, it often 
voluntarily adopts equivalent 
standards.

The administrative and support 
services provided within the 
parliamentary precinct are directed 
broadly to:

• assisting the work of the 
Assembly, its committees 
and Members to fulfil their 
legislative responsibilities 
through, for example, Chamber 
and Procedural Services, 
Security and Attendant Services, 
the Committee Office, the 
Parliamentary Library and the 
Parliamentary Reporting Service

• the promotion of the institution 
of Parliament by raising 
community awareness and 
understanding through education 
programs and communication 
strategies

• providing accommodation and 
hospitality services for Members, 
guests and constituents

• providing a range of business 
services that support Members, 
their staff and the organisation, 
including information technology 
services, human resource 
services and financial and 
administrative services.
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Our values

The Queensland Parliamentary Service’s corporate values provide the foundation for 
the organisation’s Code of Conduct and guide the decisions and actions of staff. These 
corporate values fall under three broad categories:

Our goals

The Parliamentary Service Management Plan outlines the goals and strategic issues 
facing the Parliamentary Service. The four major goals in the plan are:

Goal 1 - Parliamentary 
support
To assist the Parliament, its Com-
mittees and Members to fulfil their 
parliamentary responsibilities.  See 
page 19 for full report.

Goal 2 - Business support
To support the business needs of 
the Parliament, Committees, Mem-
bers, the Parliamentary Service and 
other clients.  See page 24 for full 
report.

Goal 3 - Raising 
community awareness and 
understanding 
To promote the institution of 
Parliament and raise community 
awareness and understanding of its 
important role and functions.  See 
page 28 for full report.

Goal 4 - Progression of the 
Parliamentary Service
To develop and maintain a profes-
sional and progressive Parliamen-
tary Service. See page 32 for full 
report.

Independence and integrity
At all times, the Parliamentary        
Service strives to:

• serve objectively and impartially

• act openly, honestly and reliably

• exercise discretion and respect 
confidentiality.

Innovation and diversity
At all times, the Parliamentary       
Service strives to:

• embrace new ideas and 
opportunities

• promote diversity of people and 
thought.

Commitment and respect
At all times, the Parliamentary              
Service strives to:

• be committed to the 
achievement of its goals

• be responsive and customer 
focused

• respect clients and fellow 
workers alike

• recognise, value and reward 
achievement.

Parl iamentary service at a glance
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Financial Summary

The financial information below provides a high-level snapshot of the financial 
performance and position for the Legislative Assembly and Parliamentary Service for the 
financial year ending 30 June 2013 as well as for the four financial years previous to that. 

The full Financial Statements commence on page 40.

Parl iamentary service at a glance
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Financial summary 
for the year ending 30 June

2009 
$’000

2010 
$’000

2011 
$’000

2012 
$’000

2013 
$’000

Total Income 71,347 76,362  79,733  85,763 81,937
Total Expenses 71,019 75,826  77,946  85,413 81,541
Operating Surplus/(Deficit) 328 536  1,787  350 396
Capital Acquisitions 1,940 6,107  3,443  5,525 5,639
Total Assets 270,584 266,337  255,698  254,829 277,508
Total Liabilities 7,468 7,129  7,676  10,515 9,364
Net Assets 263,116 259,208  248,022  244,314 268,144

Financial summary 
for the year ending 30 June 2009 2010 2011 2012 2013

Current Ratio1 0.80 0.89  1.21  1.45 1.23
Debt/Equity Ratio (%)2 2.84 2.75  3.09  4.30 3.49
Liability/Asset Ratio (%)3 2.76 2.68  3.00 4.13 3.37
Current assets ($'000) 2,109 2,192 3,619 7,094 4,766

Current Liabilities ($'000) 2,646 2,461 2,985 4,900 3,888

1.  Current Ratio measures the ability of the Parliamentary Service to meet short-term financial obligations.
2.  Debt/Equity Ratio represents the debt of the Parliamentary Service as a relative proportion of Equity (net worth). 
3.  Liability/Asset ratio measures the percentage of the Parliamentary Service’s total assets that are provided via liabilities.



|   Queensland Parliamentary Service16

Report on portfolio committee activities 
The significant reforms to the 
parliamentary committee system 
that came into force in August 2011 
have resulted in substantial changes 
to the work conducted by parlia-
mentary committees. In particular, 
the number of committee inquiries, 
hearings, briefings and meetings 
held and the levels of public consul-
tation that was undertaken have all 
increased dramatically.

From the commencement of the 
54th Parliament in May 2012 until 
the end of June 2013, a period of 
just over 13 months, the Parlia-
ment’s seven portfolio committees 
undertook the following activities:

• a total of 131 inquiries were 
conducted. These 131 inquiries 
were comprised of: 
 ◦ 83 inquiries into Bills that 

were introduced in the 
Parliament and then referred 
to committees to examine

 ◦ 11 inquiries on matters of 
community importance that 
were referred from the House

 ◦ 37 other inquiries held into 
matters where committees 
have oversight responsibilities.

• a total of 433 portfolio 
committee hearings, briefings 
and meetings were held. This 
was comprised of:
 ◦ 197 hearings and briefings 
 ◦ 236 private meetings.

• during the course of these 131 
inquiries and 433 hearings, 
briefings and meetings, a high 
level of public consultation and 
scrutiny of public officials was 
undertaken. This included:

 ◦ committees receiving and 
considering 2,577 written 
submissions 

 ◦ 1,161 persons appearing 
before committee hearings 
and briefings to provide 
evidence. These 1,161 
persons were comprised of 
237 representatives of peak 
bodies, 263 representatives of 
other groups, 106 individual 
members of the public and 555 
public servants. 

• a total of 575 recommendations 
were contained in the portfolio 
committee reports completed 
between May 2012 and the 
end of June 2013, with the 
public consultation outlined 
above greatly contributing 
to the formulation of these 
recommendations.

In terms of the legislative outcomes, 
the importance of the Parliament’s 
portfolio committees’ work can be 
measured by examining the number 
of recommendations contained in 
Bill inquiry reports that were agreed 
to by the Parliament and adopted 
as amendments to Bills.  Analysis of 
portfolio committee recommenda-
tions shows:

• of the 83 inquiries into Bills that 
were commenced between May 
2012 and the end of June 2013, 
59 of these were completed, 
tabled and then considered by 
the House during this time

• for these 59 Bill inquiries, a 
total of 221 recommendations 
were made (other than that 
the Bill be passed). These 
221 recommendations were 

comprised of 124 proposed 
legislative amendments and 97 
proposed other amendments

• of the 124 proposed legislative 
amendments, 62 were accepted 
by the House (50%)

• of the 97 proposed other 
amendments (non-legislative), 
76 were accepted by the House 
(78%).

This significant volume of commit-
tee work completed and the out-
comes achieved so far during the 
54th Parliament strongly indicate 
that the reforms adopted in 2011 
have resulted in the establishment 
in Queensland of an open, consul-
tative and modern parliamentary 
committee system.

PCMC public 
inquiry
The Parliamentary Crime and Mis-
conduct Committee (PCMC) held 
an unprecedented public inquiry 
into the actions of the Crime and 
Misconduct Commission in allowing 
public access to sensitive records of 
the Fitzgerald Inquiry. The commit-
tee also investigated the destruc-
tion of a large quantity of Fitzgerald 
Inquiry documents by the CMC in 
about 2007 and also considered 
associated issues. 

This inquiry was referred to the 
PCMC by resolution of the Queens-
land Parliament on 8 March 2013. 
The resolution required the com-
mittee to report to the House by 5 
April 2013 upon the:

n 2012-2013 Major highlights

2012-2013 Major highl ights
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2012-2013 Major highl ights

• incorrect classification of 
documents transferred from 
the Crime and Misconduct 
Committee (CMC) between 2007 
and 2009

• CMC's failure to remedy the 
incorrect classification of the 
documents in a timely manner

• destruction of records
• failure by the CMC to account to 

the PCMC on the above issues in 
a timely manner

• incorrect classification of 
documents can be remedied in 
the longer term.

On 11 March 2013 the Speaker 
approved the appointment of two 
Senior Counsel - one as Acting Par-
liamentary Crime and Misconduct 
Commissioner and the other as 
Counsel assisting the Commissioner. 
Seven parliamentary staff, includ-
ing the Clerk of the Parliament, 
provided secretariat support to the 
committee in its inquiry. 

Witnesses were issued summons 
to attend and produce evidence to 
the committee. The committee held 
public hearings across nine days in 
March, with these being broadcast 
live on the Parliament’s Internet 
site. 

The committee tabled its report on 
5 April, making 22 findings and 24 
recommendations. The report was 
then debated in the House on 18 
April and 2 May.
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Live broadcast of Parliament and 
committee hearings
The live broadcasting of parlia-
mentary proceedings and commit-
tee hearings via the Parliament’s 
Internet site saw a solid increase in 
viewer numbers during 2012-2013 
as compared to the previous year. 
A graph of these viewer figures is 
below.

The number of persons viewing 
live committee hearing broadcasts 
increased by over 200% during the 
year, reflecting both the increased 
number of hearings being broad-
cast and also community awareness 
and interest in following committee 
inquiry activities.

The broadcast footage of Parlia-
ment and committee hearings is 
also available to watch via replay 
on demand on the Parliament’s 
Internet site. The number of replays 
of committee hearings watched 
during 2012-2013 also increased by 
over 200% compared to the previ-
ous year. 

 The broadcasting of Parliament 
and committee hearings continues 
the Parliament’s commitment to 
openness and transparency and 
followed on from the Broadcast 
of Parliament project that com-
menced in 2003.

N
u

m
b

er
 o

f 
vi

ew
s

Number of views of the Parliament's online broadcasts

Type of broadcast



|   Queensland Parliamentary Service18

Parliamentary 
twinning activities
As part of Commonwealth Parlia-
mentary Association (CPA) arrange-
ments, the Queensland Parliament 
has a 'twinning' relationship with 
the national parliaments of Papua 
New Guinea (PNG) and Vanuatu, 
providing support and resources to 
both Parliaments.

During 2012-2013, the Queensland 
Parliament provided the following 
assistance to the PNG Parliament:

• the Clerk of the Queensland 
Parliament attended a two-
day workshop organised by 
the Centre for Democratic 
Institutions (CDI) with the 
new PNG Speaker, Hon. Theo 
Zurenuoc in September 2012. 
The workshop involved a series 
of guided discussions of the 
challenges and opportunities 
facing a new presiding officer

• in October 2012, Mr Michael 
Crandon MP and Mr Rob Hansen, 
Research Director, Committee 
Office, participated in a training 
workshop for new PNG MPs and 
staff in Port Moresby organised 
by the CDI

• in November 2012, the Hon. 
Speaker Fiona Simpson MP, 
hosted a four-day visit to the 
Queensland Parliament from a 
delegation headed by Speaker 
Zurenuoc. The program included 
observing proceedings of the 
Legislative Assembly and its 
committees and a meeting to 
progress the dialog in relation to 
twinning arrangements

• in February 2013, Mr Rob 
Hansen participated in a review 
of Chamber procedures in the 
PNG Parliament.  A report of the 
review with recommendations 
was presented to Speaker 
Zurenuoc in April 2013

• in June 2013, Speaker 
Simpson and the Deputy Clerk 
participated in a further one-day 
workshop with Speaker Zurenuoc 
and the newly appointed Clerk 
of the PNG Parliament, Mr Vela 
Konivaro. Speaker Simpson 
presented a draft twinning 
agreement for the consideration 
of Speaker Zurenuoc.

During 2012-2013, the Queensland 
Parliament provided the follow-
ing assistance to the Vanuatu 
Parliament:

• in November 2012, Deputy 
Speaker Dr Mark Robinson MP 
and Mr Rob Hansen participated 
in an induction program for new 
Vanuatu MPs and staff

• a study tour of the Queensland 
Parliament for a delegation from 
the Vanuatu Parliament was 
planned to occur in April 2013, 
however, this was postponed to 
October 2013 due to events in 
the Vanuatu Parliament.

Ten-year 
anniversary of 
e-petitions
On 26 August 2002, the Queens-
land Parliament introduced 
electronic petitioning, known as 
e-petitions, as an alternative to 
the traditional paper method of 
petitioning. Queensland was the 
first parliament in Australia to 
introduce this initiative and in its 
first decade of operation a total of 
584 e-petitions have been posted 
on the Parliament's Internet site, 
with 549 of those being tabled in 
the Legistlative Assembly. Of those 
549 e-petitions tabled, the average 
number of signatories was 1,451 
persons, with a total of 797,099 
signatures being tabled over the 
past decade.

Launch of 
Parliament iBook
In November 2012, the Hon. 
Speaker Fiona Simpson MP, 
launched an iBook, titled ‘Parlia-
ment and Government in Queens-
land’. This interactive educational 
resource was created during 
2012 by parliamentary staff in 
partnership with the Queensland 
University of Technology (QUT) 
School of Philanthropy. The iBook 
contains detailed information on 
the Queensland Parliament and is 
available as a free download for 
iPads through the Apple iTunes 
online store. A PDF version of the 
iBook is also published on the Par-
liament’s Internet site to make it 
accessible to persons without iPad 
devices. This was the first iBook 
to be created by an Australian 
Parliament. 

2012-2013 Major highl ights
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n Performance reports
Goal 1 - Parliamentary support

In pursuit of this goal, Parliamen-
tary Service resources have been 
allocated to provide a range of 
procedural, research, advisory and 
information services through the 
Office of the Speaker, the Office of 
the Clerk, the Office of the Deputy 
Clerk and the Legislative and Infor-
mation Services Division. 

The Legislative and Information 
Services Division comprises the fol-
lowing seven service areas:

• Chamber and Procedural Services

• Committee Office

• Office of the Parliamentary Crime 
and Misconduct Commissioner

• Parliamentary Education and 
Communications Secretariat

• Parliamentary Library

• Parliamentary Reporting Service 
(Hansard) 

• Security and Attendant Services.

The key performance indicators for 
Goal 1 relate to the extent to which 
the quantity, quality, timeliness and 
cost of specified services provided 
by each of the service areas meet 
the agreed standards and targets. 
The methods of measurement 
include client survey, benchmark-
ing, internal assessment through 
information management systems 
and external assessment through 

audit reports. Key performance 
indicators for Goal 1 are set out in 
the table on page 23.

Goal 1 is supported by the 
following areas:

Office of the Clerk
The Office of the Clerk provides 
timely and accurate support to the 
Clerk of the Parliament to discharge 
his responsibilities as the Principal 
Officer of the Legislative Assembly, 
Chief Executive Officer of the Parlia-
mentary Service, and Accountable 
Officer for the Parliamentary Ser-
vice and the Legislative Assembly.

Office of the Deputy Clerk
The Office of the Deputy Clerk pro-
vides timely and accurate support 
to the Deputy Clerk to discharge 
his responsibilities as head of the 
Legislative and Information Services 
Division.

Chamber and Procedural Services
The Chamber and Procedural Ser-
vices area provides specialist pro-
cedural and administrative support 
to the Clerk of the Parliament and 
Members of the Legislative Assem-
bly. The office is responsible for:

• maintaining accurate information 
on all business before the 
Assembly and preparing and 

distributing other documents for 
use in the Assembly

• managing the processing of 
legislation through the Assembly 
(introduction, amendment and 
presentation for royal assent)

• monitoring bills, questions, 
motions and petitions to ensure 
compliance with the rules of the 
Assembly 

• liaising with Members, 
ministerial offices and 
public sector entities on the 
presentation of documents

• providing safe custody and 
maintenance of and access to 
parliamentary records

• conducting research 
and providing advice on 
parliamentary procedural 
matters

• publishing information on the 
activities of the Assembly

• liaising with other parliamentary 
organisations.

Committee Office
The Legislative Assembly estab-
lishes parliamentary committees to 
assist the Queensland Parliament. 
Committees investigate specific 
issues and report back to the Parlia-
ment. They provide a forum for 
investigation into matters of public 
importance and give Members 

To assist the Parliament, its committees and Members to 
fulfil their parliamentary responsibilities.

Performance reports
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the opportunity to enhance their 
knowledge of such issues. At the 
same time, they effectively enhance 
the democratic process by tak-
ing the work of the Parliament to 
the people and giving them input 
into its decisions.  A report on the 
operation of committees during 
2012-2013, is contained on page 16.

The review of the estimates for the 
2012-2013 appropriations was con-
ducted by the seven portfolio-based 
committees. Each of these com-
mittees has the responsibility to 
examine the proposed expenditure 
for the Government departments 
for which they have their respective 
areas of responsibility. Estimates 
hearings were held from 16 to 25 
July 2012 with each of the esti-
mates committees then reporting 
back to Parliament in August 2012.

Staff in the Committee Office per-
form the following tasks:
• provide advice and support to 

each committee in the conduct 
of its inquiries

• maintain each committee’s 
records system

• provide planning and 
organisation for the collection, 
analysis and reporting of 
information and evidence

• participate in activities aimed at 
increasing the awareness of the 
role of the Parliament and the 
committee system.

Office of the Parliamentary Crime 
and Misconduct Commissioner
Under the Crime and Misconduct 
Act 2001, the primary role of the 
Parliamentary Crime and Miscon-
duct Commissioner is to assist the 
Parliamentary Crime and Miscon-
duct Committee (PCMC) in enhanc-
ing the accountability of the Crime 
and Misconduct Commission (CMC) 
by undertaking a range of impor-
tant functions on behalf of, and 
reporting back to, the PCMC.

The functions of the Parliamentary 
Commissioner, as required by the 
PCMC, include:

• conducting audits of the records, 
operational files and other 
material held by the CMC

• investigating complaints made 
against the CMC (including 
allegations of possible 
unauthorised disclosure of 
confidential information)

• inspecting the register of 
confidential information kept by 
the CMC

• reviewing reports by the CMC to 
the PCMC.

The Parliamentary Commissioner 
has further mandatory respon-
sibilities under the Crime and 
Misconduct Act 2001 and the Police 
Powers and Responsibilities Act 
2000 including the conduct of an 
annual review of intelligence data 
in the possession of the CMC and 
the Queensland Police Service and 
regular audits and inspections of 
the records of the CMC to deter-
mine the extent of compliance with 
the legislative requirements relating 
to surveillance device warrants, 
controlled operations and assumed 
identities.

With the CMC declared an eligible 
agency under the Commonwealth 
telecommunications legislation 
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on 7 July 2009, the Parliamentary 
Commissioner is now the inspection 
entity under the Telecommunica-
tions Interception Act 2009. This 
involves six-monthly inspections 
of the CMC’s telecommunica-
tions interception records and the 
preparation of an annual report 
to be provided to the Queensland 
Attorney-General.

Parliamentary Education and 
Communications Secretariat 
The Parliamentary Education and 
Communications Secretariat sup-
ports the Queensland Parliament 
through assisting its committees 
and its members to engage with the 
community. Staff in the Parliamen-
tary Education and Communications 
Secretariat perform the following 
tasks:

Education and Liaison 
• planning and conducting 

seminars, workshops, 
conferences, professional 
development and youth 
parliaments for educators, 
secondary school students, 
university students, public 

servants, Members and their 
staff, and other client groups 

• planning and conducting 
educational outreach programs 
for regional Queenslanders 

• developing and maintaining 
educational and information 
resources for use in educational 
institutions and by the wider 
community

• managing the Queensland 
Parliamentary Internship 
Program, where university 
students undertake a nominated 
research project under the 
supervision of a Member of 
Parliament or senior officer of 
the Parliamentary Service

• ongoing evaluation, in 
partnership with Education 
Queensland, of current 
educational programs (including 
school tours) to ensure that they 
are appropriate for the target 
audience, based on relevant 
school curricula, and consistent 
with current best practice in 
teaching 

• providing advice and education 
on Indigenous protocols.

Communications 
• promoting parliamentary 

activities and events in order 
to improve community 
understanding and awareness 
of the role and activities of the 
Queensland Parliament 

• developing and implementing 
communication strategies for 
service-wide projects or projects 
involving multi-services including 
engagement with the community 
via parliamentary committee 
processes 

• drafting media releases, 
speeches and associated services 
for the Parliamentary Service

• supporting effective 
communications between the 
Parliament and its clients with 
an emphasis on the Parliament’s 
Internet site and within the 
Parliamentary Service

• providing multimedia design 
and publication services for 
the Parliamentary Service and 
parliamentary committees. 

Number of committee reports published
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Parliamentary Library
The Parliamentary Library provides 
research and information services, 
media monitoring and comprehen-
sive in-house research databases 
available through secure Inter-
net access. The Library provides 
services for all Members of the 
Queensland Parliament and also for 
staff of the Parliamentary Service.

Research and information services 
are available to all Members of Par-
liament and their electorate office 
staff, as well as Ministers and their 
immediate staff. Information profes-
sionals and experienced research 
staff are available to answer 
individual requests for information 
as well as more in-depth research 
enquiries.   

Parliamentary Reporting Service 
(Hansard)
The primary role of the Parliamen-
tary Reporting Service is to produce 
electronic and hard copy transcripts 
of the debates of the Legislative 
Assembly and, when required, of 
evidence given before parliamen-
tary committees and of proceed-

ings of other forums, such as youth 
parliaments. 

The Parliamentary Reporting Ser-
vice also raises community aware-
ness and understanding of the role 
and functions of the Parliament 
through the provision of an audio-
visual monitoring and captioning 
service for the Internet broadcast of 
proceedings in Parliament, parlia-
mentary committees and parlia-
mentary special events.

The Record of Proceedings is the 
official report of parliamentary 
debates of the Legislative Assembly 
and its committees. It is published 
in printed form and online.

Security and Attendant Services
The Security and Attendant Services 
area maintains a safe and secure 
environment for Members, guests, 
visitors and staff within the parlia-
mentary precinct.

In addition, Parliamentary Attend-
ants assist the Parliament, its com-
mittees and Members to fulfil their 
parliamentary responsibilities and 
to support their business needs.

Security officers are responsible for:

• control of access to the precinct 
including the management of 
a system of photographic and 
coded swipe cards and X-raying 

• and magnetic scanning of visitors 
and mail entering the complex

• monitoring the buildings and 
grounds 24 hours a day, seven 
days a week

• coordinating the response to 
emergency situations.

Services provided by Parliamentary 
Attendants include:

• reception and inquiries counter

• tours of Parliament for visitors, 
special interest and school 
groups

• chamber support services

• distribution of mail and 
documents

• gift shop sales.

Performance report

Key projects Overview Status

New Library 
information 
management system 

A new Parliamentary Library information management system was launched. This 
system delivers improved online access to information services for Library clients.

complete

Hansard software 
replcement

A new software system to be utilised by the Parliamentary Reporting Service was 
developed and launched. The new software is used to produce the official record 
of parliamentary proceedings (Hansard).

complete

PCMC inquiry The Committee Office supported an unprecedented parliamentary inquiry 
involving the Parliamentary Crime and Misconduct Committee and the 
Parliamentary Commissioner pursuant to a resolution of the Legislative Assembly 
on 8 March 2013.

complete

Major initiatives
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Key Performance Indicators

Measures 2012-2013  
Target

2012-2013  
Actual

Chamber and Procedural Services
Number of questions on notice processed
Number of tabled papers and reports registered  
and archived

2,200
2,000

1,375
2,530

Committee Office
Number of parliamentary committee briefings provided
Number of parliamentary committee reports tabled

300
50

607
168

Parliamentary Reporting Service
Internet publication of the first two hours of proceedings (Hansard) by 2pm each 
sitting day

100% 100%

Parliamentary Library
Number of Library client information briefs prepared
Percentage of Library information and research responses issued within agreed 
timeframes

700

98%
832
98%

Parliamentary Security
Number of precinct visitors processed through security scanning procedures 75,000 74,131

Percentage of Members satisfied with services provided to Goal 1               
(satisfied/very satisfied)

95% 100%

Looking ahead

Initiatives in 2013-2014 include:

• continue to implement security improvements within the precinct in 
accordance with recommendations made in a recent external review.
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Goal 2 - Business support

To support the business 
needs of the Parliament, 
committees, Members, the 
Parliamentary Service and 
other clients.

In pursuit of this goal, Parliamen-
tary Service resources have been 
allocated to provide a range of 
facilities management, hospitality 
and organisational services through 
the Corporate and House Services 
Division, which comprises the fol-
lowing five service areas:

• Catering Services

• Financial and Administrative 
Services

• Human Resource Services

• Information Technology Services

• Property Services.

The key performance indicators for 
Goal 2 relate to the extent to which 
the quantity, quality, timeliness and 
cost of specified services provided 
by each of the service areas meet 
the agreed standards and targets. 
The methods of measurement 
include client survey, benchmark-
ing, internal assessment through 
information management systems 
and external assessment through 
audit reports. Key performance 
indicators for Goal 2 are set out in 
the table on page 27. 

In addition to providing support 
directly to Members and the Par-
liamentary Service, several of the 
above-mentioned areas also pro-
vide services to external agencies 
as part of the state public sector 
Shared Service Initiative. Human 
Resource Services, Financial and 
Administrative Services and Infor-
mation Technology Services provide 

a range of corporate services to the 
following independent agencies:

• Office of the Governor

• Office of the Information 
Commissioner

• Office of the Ombudsman

• Queensland Audit Office.

Existing management and opera-
tional structures within the Par-
liamentary Service are used to 
deliver these shared services, and 
all are delivered in accordance with 
annual operating level agreements 
between the agencies.

Catering Services - number of functions Catering Services - number of guests 
attending functions
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Goal 2 is supported by the following 
areas:

Office of the Director
The Office of the Director of Cor-
porate and House Services is 
responsible for developing and 
monitoring corporate governance 
strategies within the Parliamentary 
Service, including management 
planning, systems and standards. 
The office is also responsible for 
managing the administration of the 
Members’ Entitlements Handbook 
and the Members’ Office Support 
Handbook, maintaining Members’ 
contact details and corporate service 
records, and plays a key role in coor-
dinating services to external clients 
through the Shared Service Initiative.

Catering Services
Catering Services provides a range 
of dining, function and event 
management services throughout 
the parliamentary precinct for 
Members, their guests, and other 
approved clients. Catering Services 
also provides a range of gift and 
souvenir products available for 
purchase from the Gift Shop.

Financial and Administrative 
Services
Financial and Administrative Services 
provides a range of services including: 
travel management; telecommunica-
tion asset management; financial 
accounting and insurance; procure-
ment, stores and goods receiving; 
secretarial support for Members 
within the precinct; budget man-
agement; and the maintenance of 
financial information systems.

Human Resource Services
Human Resource Services provides 
human resource and industrial 
relations services to Members and 
the Parliamentary Service, including 
payroll and personnel administra-
tion, recruitment, selection and 
induction, an Employee Assis-
tance Service and rehabilitation 
coordination.

Information Technology 
Services
Information Technology Services is 
responsible for: managing and main-
taining the integrity and availability 
of core network and desktop systems 

that service the parliamentary pre-
cinct and electorate offices; investi-
gating, assessing and, when appropri-
ate, implementing new or emerging 
technologies to ensure information 
technology systems remain effective; 
and providing support and advice to 
Members and Parliamentary Service 
staff on information technology sys-
tems and services.

Property Services
Property Services is responsible 
for the facility management and 
maintenance of the parliamentary 
precinct and the coordination of 
electorate office accommodation 
for Members. Property Services 
engages a range of Department of 
Public Works field staff and other 
contractors to assist in meeting the 
accommodation needs of the Parlia-
ment within the parliamentary 
precinct in Brisbane and also in 94 
electorate offices across the state.

 

Financial and Administrative Service - 
total travel bookings

Information Technology - email 
and virus protection
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Major initiatives

Key projects Overview Status

Replacing all multi-
function devices 
in Members’ 
electorate offices

During the year, Financial and Administrative Services and 
Information Technology Services coordinated the replacement of 
all multi-function (copying, printing, scanning and faxing) devices 
located in electorate offices across the state. The old machines had 
been installed in 2007 and were beyond their useful lives.   

complete

Implementation of 
IT strategic review 
recommendations

During 2012, Information Technology Services replaced ageing 
switching infrastructure that supported the wired network within 
the parliamentary precinct. The new infrastructure will serve the 
precinct for a further five to seven years and provide significantly 
enhanced network services.

In early 2013, a new wireless facility was made available to Members 
and staff, providing a range of network coverage options throughout 
both Parliament House and the Parliamentary Annexe Building.

complete

Ongoing 
implementation of 
Parliament House 
Conservation Plan 
recommendations 

In 2009, a strategic review of parliamentary buildings was 
undertaken and also a Parliament House Conservation Plan was 
prepared. During 2012-2013, implementation continued in relation 
to a number of the recommendations arising out of the Conservation 
Plan, including:
• continuation of the internal repainting of Parliament House 

and completion of a further stage in the ongoing Stonework 
Restoration program.

• conduct of a review of existing and future fire protection systems 
within Parliament House.

• publication of Heritage Management Plans for Parliament House 
and its collections. 

ongoing

Construction 
of expanded 
parliamentary 
committee hearing 
and meeting rooms

During the year, Property Services coordinated the redevelopment 
of level six of the Annexe Building to provide three dedicated multi-
purpose committee rooms designed for committee hearings and 
meetings. Works required included the demolition of the existing 
internal fabric and construction of each room, all equipped with 
services capable of delivering audio recording and video streaming 
of committee proceedings.

complete

Performance report
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Measures 2012-2013  
Target

2012-2013  
Actual

Property Services 
Percentage of planned capital works projects completed

 
95%

 
89%

Catering Services 
Number of catered functions held 
Number of attendees at these catered functions

 
700

30,000

 
750

30,092

Financial and Administrative Services 
Percentage of external suppliers paid in accordance with trading terms
Percentage of domestic travel requests confirmed within one working day

 
85%
95%

 
79%
99%

Human Resource Management 
Accuracy of payroll production 

 
99%

 
99%

Information Technology Services 
Percentage of service desk calls completed within two hours of request
Percentage availability of full IT network resources  (percentage of time during 
the year - network services are available 24 hours a day, seven days a week)

Percentage of Members satisfied with services provided to Goal 2           
(satisfied/very satisfied)
Percentage of Shared Services clients satisfaction with services provided 

 

70%
99%

95%

95%

 
75.3%
99.9%

100%

100%

Looking ahead
Initiatives in 2013-2014 include:

• developing design options for the upgrade of fire protection within 
Parliament House

• delivering new converged telecommunications infrastructure within 
the precinct and electorate offices

• commence planning for a significant upgrade of the Parliamentary 
Service financial information management system

• continuation of the program to repaint the interior of Parliament 
House.

Key Performance Indicators

Performance report
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Goal 3 - Raise community awareness and understanding

To promote the institution 
of Parliament and raise 
community awareness 
and understanding of 
its important role and 
functions.

In pursuit of this goal, Parliamen-
tary Service resources have been 
allocated to actively promote, edu-
cate and raise awareness among 
Queenslanders about their Parlia-
ment, its processes and activities.

Key actions that support the 
achievement of this goal include 
communicating information on 
the Parliament’s Internet site 
and by direct outreach, providing 
educational and training activi-
ties throughout the year and by 
involvement in various community 
activities. 

Key performance indicators for Goal 
3 are set out in the table on page  
31.

Public consultation by 
parliamentary committees
Following reforms to the parlia-
mentary committee system that 
were implemented in August 2011, 
a number of strategies have been 
implemented to promote Queens-
land’s committee inquiry process. In 
particular, to explain how inquiries 
operate, and to raise awareness 
of how Queenslanders can get 
involved with committee inquiries 
and influence decision making.

Parliamentary committees actively 
promote awareness of their inquir-
ies by undertaking the following 
activities:

• publishing details of all inquiries 
on the Parliament’s Internet site

• generating stakeholder lists of 
persons and groups who will 
likely be interested in each 
particular inquiry and directly 
contacting those persons with 
information about the inquiry 
and how they can participate

• sending information about each 
inquiry to all persons who have 
joined committee subscriber 
alert lists

• placing newspaper 
advertisements for committee 
inquiries that are deemed to 
have wider community interest. 
Where an inquiry may have a 
focus in a particular regional 
area, advertisements may 
be placed in relevant local 
community newspapers

• placing advertisements and 
articles in particular trade 
journals and publications 
relevant to a committee inquiry 
topic

• advising stakeholders and 
subscribers when committee 
hearings will occur. Many 
committee hearings are 
broadcast live on the 
Parliament’s website and can 
then be watched on replay 
following the hearing. This allows 
persons across Queensland with 
an interest in particular inquiries 

to follow hearings and events as 
they occur

• working with the Parliament’s 
Indigenous Liaison Officer to 
assist in raising awareness 
of inquiries and providing 
assistance to those who may 
wish to participate, particularly 
where an inquiry may have 
an impact on Queensland 
Indigenous communities.

In addition, reports on recent com-
mittee activities, ongoing inquiry 
details and information on how 
Queenslanders can participate in 
committee inquiries are prepared 
by the Parliament each quarter for 
Members of Parliament to distrib-
ute to their constituents.

Parliamentary committee 
training seminars
The Parliament has developed 
three different training seminars to 
educate persons and stakeholders 
about parliamentary committees 
and committee inquiries. Details 
about each of these seminars is 
listed below:

• the Understanding Parliamentary 
Committees seminar is aimed 
at members of the public 
and members of community 
groups. In 2012-2013 a free 
Understanding Parliamentary 
Committees seminar was held in 
Cairns

• the Committees & You seminar is 
aimed at leaders of community, 
stakeholder and industry groups. 
During 2012-2013, two free 
public seminars were held, one 

Performance report
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in Cairns and one at Parliament 
House

• the Committees@Work seminar 
is aimed at public servants 
who as part of their roles 
would be likely to interact with 
parliamentary committees. 
During 2012-2013, two 
Committees@Work seminars 
were held at Parliament House.

Education activities
Throughout the year, the Parlia-
ment provides free educational 
training programs aimed at enhanc-
ing knowledge and understanding 
of the processes of Parliament and 
Government in Queensland. Three 
separate programs are offered for 
the following groups: 

• years 10 to 12 school students

• TAFE students and 

• tertiary students.

In 2012-13 the following number of 
students attended these programs:

• 873 Year 10 to 12 students and 
teachers as part of 28 school 
group activities

• 492  TAFE students and teachers 
as part of 15 group activities

• 420 tertiary students and 
lecturers as part of 15 group 
activities.

Public Service training 
seminars
Training is offered to public sec-
tor employees to explain the role 
played by the Queensland Parlia-
ment, the functions it performs and 
its relationship with the Executive 

branch of government. A total of 10 
seminars were held during 2012-13 
with 317 public servants attending.

Teacher professional 
development training
Training is offered to Queensland 
teachers on how to conduct a 
parliamentary committee role play 
and optional preferential voting 
activities in their classrooms. Two 
teacher professional development 
training sessions were held in 
2012-2013, the first at Parliament 
House and the second in Cairns. 
This training provided 91 teachers 
with practical education resources, 
enhancing their knowledge of 
democracy and the processes of the 
Queensland Parliament. 

Regional educational 
program
A regional educational program 
plan was developed and trialled in 
2011-12 and then implemented in 
2012-13. As part of this program 
the following education activities 
were undertaken in Cairns in May 
2013: 

• a youth parliament

• a teachers’ professional 
development session

• two public training sessions on 
parliamentary committees and 

• a public sector training seminar 
for Far North Queensland based 
public servants. 

This program of activities will be 
held in six regional Queensland 
centres during the life of the 54th 
Parliament.

Youth parliaments
This year saw the continuation of 
the Parliament’s youth parliament 
program.  Three youth parliament 
events were facilitated during 2012-
2013, two at Parliament House and 
a regional event held in Cairns. A 
total of 340 students participated in 
these youth parliaments. 

Each of these youth parliaments 
and the dates that they occurred 
are listed below:

• the YMCA Youth Parliament was 
held at Parliament House from 
25 to 28 September 2012

• the Cairns Youth Parliament was 
held on 9 May 2013 at the Cairns 
Colonial Club

• a Legal Studies Youth Parliament 
was held at Parliament House on 
31 May 2013 for Brisbane based 
Year 11 and 12 Legal Studies 
students.

Constitutional conventions
In addition to the youth parlia-
ments, the Parliamentary Service 
partnered with the Department of 
Education and Training to conduct 
four school constitutional conven-
tions, including three for Aboriginal 
and Torres Strait Islander students. 
These conventions were held in 
Cairns, Townsville and two in Bris-
bane with a total of 450 students 
participating.

Queensland Parliamentary 
Internship Program
During 2012-2013, 21 tertiary stu-
dents participated in the Queens-
land Parliamentary Internship Pro-

Performance report
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gram. This program has now been 
in operation annually since 1995.

School tours
School groups have visited Parlia-
ment House over many decades, 
generally comprisng grade seven 
students. In 2012-2013, a stand-
ardised educational presentation 
aligned to the National Curriculum 
was added to the tour program 
for each visiting school group. This 
presentation provides an overview 
of the Queensland Parliament, 
its roles and processes. As well, 
students now participate in a par-
liamentary debate role-play while 
seated in the Legislative Assembly 
Chamber. These activities, along 
with filling out a student work 
book, aim to reinforce learnings of 
the visit. In total, 500 school tours 
were conducted during 2012-2013, 
comprising 13,462 students and 
1,267 accompanying teachers and 
parents.

Daily tours 
Members of the public are welcome 
to visit Parliament House each week 
day for a free guided tour. In 2012-
2013, over 5,000 visitors took part 
in 756 public tours.

Education resources

The Parliament has produced an 
extensive collection of educational 
resources that promote the insti-
tution of Parliament and raise 
community awareness and under-
standing of its important role and 
functions. These resources include 
factsheets, information books, 
classroom activities, brochures 
and an iBook that was launched in 
November 2012.

All of these resources are available 
to access for free on the Parlia-
ment’s Internet site, with the iBook 
also able to be downloaded for free 
from the Apple iTunes online store.

Each school group that visits Parlia-
ment House receives an Everyone’s 
Parliament educational resource kit 
which includes factsheets, bro-
chures and posters for the class-
room. As well, each visitor to Parlia-
ment House who participates in a 
guided tour is given a brochure con-
taining historical and educational 
information about the Queensland 
Parliament. These resources are 
also given to seminar attendees and 
distributed at community events.

In excess of 80,000 parliamentary 
educational resource items were 
distributed during 2012-2013.

High Teas
Members of the public can also 
attend High Teas in the Strangers’ 
Dining Room at Parliament House 
on the first Friday of each month, 
plus on other special occasions 
throughout the year. Following 
High Tea, guests are provided with 
a guided tour of the Parliament 
including the O’Donovan Library. 
A total of 14 High Teas were held 
during 2012-2013, with 773 people 
attending.

Community involvement
The Parliamentary Service is 
involved with the Queensland 
community through a variety of 
activities and initiatives. During 
2012-2013, more than 3,800 people 
attended over 100 community 
activities conducted by the Parlia-
ment. Significant activities included:

• an information stall was held at 
the Ipswich NAIDOC celebrations 
at Neville Bonner Oval on 5 July 
2012

• Parliament House was a popular 
destination as part of the 
Brisbane Open House event held 
on 6 October 2012

• the National Week of Deaf 
People was marked for the sixth 
successive year with members 
of the deaf community visiting 
the Queensland Parliament 
on 30 October 2012. As part 
of this event, Question Time 
was interpreted into AUSLAN 
sign language for community 
members viewing parliamentary 
proceedings in the public gallery

• the Queensland Parliament 
formally acknowledged the 
service of Eric Deeral on 
1 November 2012 with a 
condolence motion. Members 
of Mr Deeral’s family were in 
attendance for this motion 
and afterwards participated in 
a ceremony in the Legislative 
Council Chamber to unveil a 
plaque in honour of Mr Deeral. 
This plaque is permanently 
displayed in the Parliament’s 
Reconciliation Gallery alongside a 
portrait of Mr Deeral

• on 27 November 2012, the 
Parliament passed a motion 
apologising for past forced 
adoption policies and practices. 
This apology followed a 
recommendation of the 
Australian Government Senate 
Committee Inquiry on the 
Commonwealth Contribution 
to Former Forced Adoption 
Policies and Practices. The 
official document containing this 

Performance report
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Measures 2012-2013 
Target

2012-2013  
Actual

Parliamentary Education and Communications Secretariat
Number of educational activities held
Attendees at educational activities and visits
Percentage of Members satisfied with services provided to Goal 3                          
(satisfied/very satisfied)

90
4,000

95%

107
3,804
100%

Major initiatives

Key Projects Overview Status

Regional educational 
program

The Parliament implemented a three-year regional educational program 
designed to reach all major Queensland regional centres within the 
parliamentary term, with the first program delivered in the Cairns region in 
May 2013.

ongoing

Parliamentary committee 
training seminars

The Parliament continued its program of training seminars that are offered 
to assist Queenslanders who wish to participate in committee inquiries. 

ongoing

apology was then placed on 
permanent display in the foyer 
of the Parliamentary Annexe 
Building in January 2013 
alongside two other formal 
apologies that had previously 
been issued by the Parliament 
and the Government. These 
were the apology following the 

Forde Inquiry’s Commission of 
Inquiry into Abuse of Children 
in Queensland Institutions 
and the apology to those who 
as children in the care of the 
State of Queensland suffered 
in any way while resident in an 
adult mental health facility. The 
suffering by persons who as 

children were inappropriately 
placed in Queensland adult 
mental health facilities was 
then formally acknowledged by 
the Speaker of the Parliament, 
Hon. Fiona Simpson MP on 6 
March 2013. 

Key Performance Indicators

Looking ahead
Initiatives in 2013-2014 include:

• continue to implement the three-year regional education program. 
Activities will be held in Townsville in November 2013 and on the Gold 
Coast and in Rockhampton during 2014

• the Parliamentary Oration Series will be launched on 18 October 
2013 with Sir Leo Hielscher AC to present the inaugural address. It is 
expected that this will be an ongoing series of free public lectures.

Performance report
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Goal 4 - A progressive Parliamentary Service

To develop and maintain 
a professional and 
progressive Parliamentary 
Service.

The Queensland Parliamentary Ser-
vice is committed to developing and 
improving the services it delivers. It 
is also committed to upholding its 
corporate values, namely independ-
ence and integrity, innovation and 
diversity, and commitment and 
respect.

This goal recognises the importance 
of all Parliamentary Service staff 
and of engaging with, and investing 
in the development of those staff, 
both individually and collectively. 
Executive management has estab-
lished a range of key strategies and 
initiatives designed to support the 
achievement of this goal, through 
for example:

• sound communication

• performance planning and 
review

• sound training and professional 
development

• provision of equal opportunity 
and support systems for staff

• job satisfaction.

Communication strategies

Consultative Committee
Meetings between management 
and unions are conducted via the 
Parliamentary Service Consultative 

Committee, established under the 
Parliamentary Service enterprise 
bargaining agreement. The Consul-
tative Committee had previously 
finalised the Parliamentary Service 
Certified Agreement 2009. This 
agreement was certified by the 
Queensland Industrial Relations 
Commission on 9 November 2009 
and covers the period from 2009 
until such time as it is replaced by a 
new Agreement.

The subsequent round of enterprise 
bargaining commenced in 2012, 
with the Parliamentary Service 
being part of the Core Public Sector 
Certified Agreement. 

Intranet
The Parliamentary Service Intranet 
contains information relevant to 
Members of Parliament as well as 
all Parliamentary Service staff. All 
corporate policies and forms are 
provided, as well as information 
about and contact details for all 
service areas.

A ‘Notice Board’ gives advice of all 
events in which the Parliament is 
involved in the coming weeks. 'Par-
liamentary Events’ advises of func-
tions and activities currently taking 
place in the parliamentary precinct. 
A calendar advises of functions and 
activities booked to take place in 
the coming months.

Workforce management
The Parliamentary Service monitors 
its recruitment and selection activi-
ties and a variety of key indicators 
to ensure that the Service continues 

to attract quality applicants. The 
Parliamentary Service generally 
attracts significant numbers of 
applicants for positions that are 
advertised, and processes vacancies 
in a timely manner.

Performance management is under-
taken for the majority of staff within 
the agency to ensure individual 
performance is regularly monitored.

The Parliamentary Service’s induc-
tion program is available for all staff 
including staff located in Members’ 
electorate offices. For staff located 
within the parliamentary precinct, 
the induction program is a two-
stage process with individual induc-
tions conducted within 24 hours of 
staff commencing work and a one-
day induction program held within 
four months of staff commencing. 
Induction processes for electorate 
office staff are primarily conducted 
electronically with the aim being 
to complete the induction process 
within two working days of the 
officer commencing employment.  

 The Parliamentary Service pro-
motes work life balance for staff 
through a variety of initiatives 
including a system of variable work-
ing hours to assist staff managing 
their working time, telecommut-
ing arrangements, purchased 
leave arrangements, flexibility 
with rostered days off, part-time 
employment and job sharing 
arrangements.

Performance report
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Training and professional 
development
The Parliamentary Service considers 
training and professional develop-
ment a high corporate priority 
and manages this centrally via the 
Executive Management Group in 
order to: 

• ensure training is aligned to 
corporate goals and objectives 

• maximise value for money spent 
on training and professional 
development across the 
organisation.

A Training and Development Plan 
for the Parliamentary Service is 
developed each year to address the 
training needs of all staff. Corpo-
rate training activities are also 
addressed through the plan each 
year.

Some of the training undertaken 
in 2012-2013 in accordance with 
the training and development plan 
included: 

• advanced Microsoft Word 
training

• manual handling training 
• Workplace Health and Safety  

Representative training.

Conferences and seminars
Some of the conferences and 
seminars attended by staff during 
2012-13 included:

• Association of Parliamentary 
Libraries of Australasia AGM

• the Australia and New Zealand 
Association of Clerks-at-the-Table 
Conference

• Parliamentary Law Practice and 
Procedure

The number of full-time equivalent staff as at 30 June 2013 
was 382.

49.6%

19%

31.4%

Corporate and 
House Services

Legislative and 
Information

Services

Electorate 
Office Staff

Mentoring
The Parliamentary Service helps its 
staff to develop high professional 
standards through participation in 
both informal and formal mentor-
ing processes. Informal mentoring 
is encouraged by promoting and 
facilitating discussion between staff. 

Opportunity and Support 
Systems

Equal Employment Opportunity
The Parliamentary Service has a 
policy of equal employment oppor-
tunity, which ensures that recruit-
ment and selection is based on fair-
ness, equity, open competition and 
selection on merit. The Recruitment 
and Selection Guidelines of the Par-
liamentary Service ensure that:

• the best person is selected for 
the job

• the principles of equity and merit 
are applied

• recruiting strategies are used to 
attract a wide applicant pool

• all applicants are provided with 
standardised information

• all applicants are assessed 
against the selection criteria

• selection techniques are used 
fairly and systematically

• all applicants are entitled to post-
selection feedback

• all information gathered is 
confidential.

An Equal Employment Opportunity 
survey of Parliament House staff 
was commenced in 2009-2010 
and continued into 2012-2013. 
The survey is designed to collect 
data about the current workforce 
to form a picture of the current 
employee profile.

Percentage of staff by area 
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Employee Assistance Program
The Parliamentary Service main-
tains an Employee Assistance 
Service (EAS) for Parliamentary 
Service staff. The EAS has been 
established to promote the wellbe-
ing of staff and to assist those who 
may be experiencing personal or 
work related problems which are 
affecting their health, work perfor-
mance or general wellbeing. It is a 
voluntary and confidential profes-
sional counselling service. The EAS 
may also act as a support service 
for staff who may be affected by 
organisational or technological 
changes.

Public Sector Ethics Act 1994
The Code of Conduct guides staff 
when dealing with situations that 
may arise during the course of their 
duties, particularly those situations 
that may have an ethical dimension. 
The Code is important given that 
the Parliamentary Service provides 
support to the Parliament, the body 
to which all other public entities in 
Queensland are ultimately account-
able. The code was developed in 
accordance with the Public Sector 
Ethics Act 1994.

Training in relation to the Code and 
the Public Sector Ethics Act 1994 
was undertaken for all staff during 
the financial year. Training in the 
Code and the Public Sector Ethics 
Act 1994 is included in induction 
processes for all staff.

Study and Research Assistance Scheme (SARAS) Total
Officers receiving assistance 35

Permanent retention rate1 %
Parliamentary precinct staff  87.2
Electorate office staff 75.4

Permanent separation rate2 %
Parliamentary precinct staff  12.8
Electorate office staff 24.6

Sick  leave - average number of days per officer
Parliamentary precinct staff 8.05
Electorate office Staff 2.15

1. Permanent employees still employed for the period 1 July 2012 to 30 June 2013 
2. Permanent employees who separated during the period 1 July 2012 to 30 June 2013

2012-2013 staff information

Staff Position Number of 
staff

Male Female % Female

Managerial 26 14 12   46.15

Professional 20 3 17   85

Clerical 91 28 63   69.23

Operational 58 40 18   31.03

Technical 1 0 1   100

Electorate 193 38 155   80.31

Totals 389 123 266   68.38

Carers (Recognition) Act 2008
Information regarding the Carers Charter and the Carers (Recognition) Act 
2008 is included in the Parliamentary Service’s induction process.  The 
Parliamentary Service also supports employees who are carers through a 
number of initiatives including flexible work practices, leave initiatives and 
telecommuting arrangements. In the development of human resource poli-
cies the needs of employees who are carers are taken into account.

The Parliamentary Service does not deliver external services or make strate-
gic policy or planning decisions which would require it to consider the needs 
of carers.

Performance report
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Service badges awarded

10-year 
service Joseph Bomavia Marcia Courtice  Deborah Jeffrey   Debra Wickerson       

15-year 
service

Leanne Clare  Renee Easten  Margaret Edmonds   Steven Hutchins    Stephen Kelly 
Melissa Oldfield  Jaakko Ponsi               

20-year 
service

Andrew Currey  Kim Dowling  Kevena Franklin   Sarvjit Goraya    Kevin Jones  
Lynette Parker  Monica Pearce  Rachelle Stacey     

30-year 
service Vicki Van Til

Staff recognition 
In 2012-2013, 20 staff were issued with badges in recognition of their length of service.  These staff are listed below.

Speaker’s Award

Roylene Mills and Kalimna Kane 
Parliamentary Education and 
Communications Services

For their work on the Parliament’s iBook and enhancing parliamentary 
education and student engagement.

Clerk’s Award

Michelle Dippelsman 
Human Resource Services

For excellence in service delivery to internal and external clients.

Job satisfaction and staff morale
The Parliamentary Service has put 
in place strategies designed to pro-
mote job satisfaction, high morale 
and recognition of achievement. 
These include reward systems for 
outstanding and long-serving staff, 
along with the monitoring of certain 
indicators which measure the level 
of absenteeism, turnover and the 
general level of satisfaction.

The Speaker’s Award and Clerk’s Award
The Speaker’s Award and Clerk’s Award were introduced in 2008 to acknowledge staff excellence.  
For 2012, the recipients of these awards were:

Meritorious service
In 2012-2013, four staff were issued 
with badges in recognition of 
meritorious service beyond normal 
duty for initiative or noteworthy 
involvement in (a) special projects, 
(b) events, or (c) ongoing programs 
that contribute to the functions 
and services of the Parliamentary 
Service or the morale or welfare of 
staff. These staff and their service 
award details are:

• Alex Chipisubov for his efforts 
to create a harmonious and 
balanced workplace and constant 
provision of a high quality 
standard of product

• Carol Stinson for her 
involvement in the production 
and implementation of the 
Parliament House Heritage 
Management Plan

• Tamara Vitale for her Social Club 
leadership and organisation over 
a number of years

• Erin Pasley for her Social Club 
leadership and organisation over 
a number of years.
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Other information

n Other information
Legal framework
The Parliamentary Service was cre-
ated by the Parliamentary Service 
Act 1988. No Acts are administered 
by the Parliamentary Service. The 
Parliament of Queensland Act 2001 
came into effect on 6 June 2002 and 
consolidated laws relating to the 
Legislative Assembly, its powers, 
procedures, Members and commit-
tees. The Act was developed as a 
companion to the Constitution of 
Queensland 2001.

Privacy
The Queensland Parliamentary Ser-
vice privacy policy conforms to the 
requirements of the Information 
Privacy Act 2009 (IPA). A privacy 
policy has been drafted, approved 
and placed on the Parliamentary 
Service Intranet and Internet in 
accordance with the requirements 
of the IPA. Further information 
about the privacy policy can be 
obtained by emailing privacy@
parliament.qld.gov.au or by  
phoning (07) 3406 7167.

Early retirement, 
redundancy and 
retrenchment
A program of redundancies was 
implemented during 2012-2013. 
During the period six employees 
received redundancy packages at a 
cost of $388,081. Employees who 
did not accept an offer of a redun-
dancy were offered case manage-
ment for a set period of time, 
where reasonable attempts were 
made to find alternative employ-
ment placements. Four employees 
were successfully placed in other 
positions through this process.

No employee received retrench-
ment payments as a consequence 
of this program.  
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Vale

Mr Kevin Jones
The Parliament mourned the passing 
of Kevin Jones in August 2013. 

Kevin commenced employment 
at Parliament House in 1992 and 
was quickly promoted to the posi-
tion of Deputy Chief Attendant and 
then Chief Attendant. In 2002, Kevin 
assumed responsibility for secu-
rity services and was subsequently 
appointed to the position of Sergeant-
at-Arms and Manager of Security and 
Attendants. 

Kevin was awarded a meritorious ser-
vice badge in 2002 for his work on the 
regional parliament in North Queens-
land and the Clerk’s award in 2011 
for his excellence of work over many 
years in support of the Parliamentary 
Service. 

Kevin Jones officially retired after 21 
years of distinguished service with the 
Parliamentary Service on 9 July 2013 
and sadly passed away on 13 August 
2013.

Kevin was an integral part of the 
Parliamentary Service team and will 
be missed. 
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n Financial statements - summary

2012-2013 
amount  
($,000)

2011-2012  
amount  
($,000)

Total assets 277,508 254,829

Total liabilities 9,364 10,515

Net assets (equity) 268,144  244,314

Increase/decrease in net assets 23,830 (3,708)

2012-2013 
amount  
($,000)

2011-2012  
amount  
($,000)

Total income 81,937 85,7363

Total expenses 81,541 85,413

Net operating surplus 396 350

Statement of comprehensive income

Statement of financial position

Financial statements at a glance

This financial summary provides a high-level snapshot of the financial performance and 
position for the Legislative Assembly and Parliamentary Service for the financial year 
ending 30 June 2013.  

Statement of 
Comprehensive Income 
In summary, the operating activities 
of the Legislative Assembly and Par-
liamentary Service delivered a small 
operating surplus of $0.4M. The 
surplus is due primarily to savings 
in budgeted costs for parliamentary 
precinct support services as a result 
of savings measures implemented 
during the year.  

A decrease in both revenue and 
expenditure for 2012-2013 over 
the previous year is largely due to a 
range of savings measures imple-
mented during 2012-2013.    

Statement of Financial 
Position

The Legislative Assembly and 
Parliamentary Service maintained a 
strong financial position in 2012-
2013 with an increase in net asset 
by $24M compared to 2011-2012.  
The increase relates primarily to 
increased land value following from 
the recent revaluation.  

Land and buildings on the Parlia-
mentary precinct ($263M) repre-
sent the majority of the total assets 
of the Legislative Assembly. Liabili-
ties are represented by trade credi-
tors, accrued employee benefits, 
and provisions in relation to post-
employment benefits for former 
Members of Parliament.

Financial  statements
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The graph to the right depicts 
expenditure by major resource cat-
egory for 2012-2013. Expenditure 
by the Legislative Assembly and 
Parliamentary Service is incurred on 
costs associated with:

• direct payment of salaries and 
allowances to Members of 
Parliament

• Members’ electorate offices and 
staffing

• support services provided 
to Members within the 
parliamentary precinct

• depreciation expenses associated 
with use of parliamentary 
buildings, plant and equipment.

The main source of funding for the 
Legislative Assembly and Parliamen-
tary Service is departmental service 
revenue (appropriation funding 
from the Queensland Government).

Additional revenue is generated 
through the sale of goods and ser-
vices provided by the Parliamentary 
Service including catering services, 
reporting services, corporate ser-
vices provided to client agencies, 
educational activities and publica-
tions. Grants and other contribu-
tions represent capital works per-
formed by the Department of Public 
Works at no cost to the Legislative 
Assembly.

5,597

10,905

57,049

7,990

Other 
expenses

Depreciation 
and amortisation

Employee 
expenses

Supplies
and services

Expenses by category ($'000)

Income by category ($'000)

23

79,489

1,688

Other 

User charges
737

Grants and other 
contributions

Departmental 
services 
revenue
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Foreword
The Clerk of the Parliament is pleased 
to present the financial statements 
for the Legislative Assembly of 
Queensland and Parliamentary Ser-
vice for the year ending 30 June 2013.

The financial statements have been 
prepared in accordance with sec-
tion 62(1) of the Financial Account-
ability Act 2009 and relevant 
sections of the Financial and Per-
formance Management Standard 
2009 to provide detailed informa-
tion about the financial operations 
of the Legislative Assembly and 
Parliamentary Service. 

The Auditor General has certified the 
statements without qualification.

Chief Finance Officer 
assurance statement
The Financial Accountability Act 
2009 also requires that certain 
financial management responsi-
bilities be delegated to the Chief 
Finance Officer. For the 2012-13 
financial year, all minimum respon-
sibilities of the Chief Finance Officer 
have been fulfilled. In accordance 
with section 57 of the Financial 
and Performance Management 
Standard 2009, the Chief Finance 
Officer has provided a statement to 
the Clerk of the Parliament regard-
ing the efficiency, effectiveness 
and economy of financial controls 
in operation during 2012-13. This 
statement has also been presented 
to the Parliamentary Service Audit 
Management Group.

Guide to the financial 
statements
The set of financial statements 
included in this annual report 
reflect various aspects of the finan-
cial operations of the Legislative 
Assembly of Queensland and the 
Parliamentary Service.

Statement of comprehensive 
income
This statement reports the income 
and expenditure of the Legisla-
tive Assembly of Queensland and 
the Parliamentary Service for the 
12 month period ending 30 June 
2013.  In addition, it includes the 
change in value for property, plant 
and equipment comprehensively 
re-valued by independent valuers as 
at 30 June 2013.

Statement of financial position
This statement reports the assets 
and liabilities, and equity of the 
Legislative Assembly of Queens-
land and the Parliamentary Service 
as at 30 June 2013. Assets and 
liabilities are classified as current 
where it is expected that the item 
will be converted to cash (received 
or paid) during the following 12 
month period. Assets and liabilities 
are classified as non-current where 
they are expected to be converted 
to cash at a time later than 12 
months from 30 June 2013. 

Statement of changes in equity 
Equity is the residual difference 
between assets and liabilities and 
reflects the net worth of the Legisla-
tive Assembly of Queensland and the 
Parliamentary Service. It also reflects 
the amount of equity contributed by 
Queensland Treasury. This statement 
reports changes in various catego-

ries of equity including Contributed 
Equity, Accumulated Surpluses, and 
Asset Revaluation Surpluses.    

Statement of cash flows
This statement reports information 
regarding actual inflows and outflows 
of cash during the financial year and 
the available cash at the end of the 
financial year. 

Statement of comprehensive 
income by Service Areas
This statements reports income and 
expenditure (including changes in 
property, plant and equipment asset 
values) of the Legislative Assembly 
of Queensland under the two major 
service areas – Members’ Salaries, 
Entitlements and Electorate Office 
Services and Parliamentary Precinct 
Support Services for the financial 
year ending 30 June 2013. 

Statement of assets and liabilities 
by Service Areas
Assets, liabilities and equity of the 
Legislative Assembly of Queensland is 
reported under the two major service 
areas – Members’ salaries, entitle-
ments and Electorate Office Services 
and Parliamentary Precinct Support 
Services for the financial year ending 
30 June 2013. 

n Financial statements - introduction

Financial  statements
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n Glossary
Clerk of the Parliament
The Clerk of the Queensland 
Parliament is the highest ranking, 
permanent, non-political officer in 
the Parliament.

Committee of the Legislative 
Assembly
The Committee of the Legislative 
Assembly (CLA) is established under 
the Parliament of Queensland Act 
2001 and comprises seven Mem-
bers of Parliament.

The CLA has areas of responsibility 
for: the ethical conduct of mem-
bers; parliamentary powers, rights 
and immunities; standing rules and 
orders about the conduct of busi-
ness by, and the practices and the 
procedures of, the Assembly and its 
committees; and any other matters 
for which the committee is given 
responsibility under the standing 
rules and orders.

E-petitions
Petitioning is one of the traditional 
methods by which members of the 
public can make a formal request to 
the Parliament. E-petitions are peti-
tions that are submitted electroni-
cally rather than in paper form.

Executive Government
The Executive Government is the 
arm of government responsible 
for the implementation of the laws 
passed by the Parliament.

Financial year
The period of 12 months beginning 
on 1 July and ending on 30 June the 
following year.

Hansard
The official report of the debates 
and proceedings of Parliament 
and its committees. This report 
is now known as the Record of 
Proceedings.

Key Performance Indicators 
(KPIs)
A set of indicators that assist in 
measuring overall performance and 
reflect the health of 
the organisation.

Legislative Assembly
A body of people elected to rep-
resent constituencies and make, 
amend or repeal legislation. The 
Queensland Legislative Assem-
bly is made up of 89 elected 
representatives.

Parliament
The Queensland Parliament consists 
of the Legislative Assembly and the 
Governor. The Parliament (or legis-
lature) is separate to the 
Executive Government.

Parliamentary Service
The Parliamentary Service consists 
of staff members who provide 
support services to Members of 
Parliament at Parliament House in 
Brisbane and in the 94 electorate 
offices throughout Queensland.

Record of Proceedings
The official report of the debates 
and proceedings of the Parliament 
and its committees. Also known as 
Hansard.

Speaker
The Speaker of the Queensland 
Legislative Assembly has ceremo-
nial, procedural and administrative 
responsibilities for the Queensland 
Parliament and Parliamentary 
Service. The Speaker is elected by a 
ballot of all Members of Parliament.

Tabled papers
Any documents that are tabled in 
the Queensland Parliament (which 
means presented to the House 
for discussion) are kept in storage. 
There is now also a tabled papers 
database that can be accessed elec-
tronically via the website.

Glossary
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Annual report compliance

The following annual report checklist outlines the governance, performance, reporting 
compliance and procedural requirements applicable to the Queensland Parliament 
from the Financial Accountability Act 2009 (FAA), the Financial Performance and 
Management Standard 2009 (FPMS) as well as the Annual report requirements for 
Queensland Government agencies (ARRs). 

Summary of  
requirement

Basis for 
requirement

Page

Letter of compliance

A letter of compliance 
from the accountable 
officer or statutory 
body to the relevant 
Minister(s)

ARRs – section 8 3

Accessibility

Table of contents

Glossary

ARRs – section 10.1

ARRs – section 10.1

1

81

Public availability ARRs – section 10.2 inside 
front 
cover

Interpreter service 
statement 

Queensland 
Government 
Language Services 
Policy
ARRs – section 10.3 

inside 
front 
cover

Copyright notice Copyright Act 1968 
ARRs – section 10.4

inside 
front 
cover

 

Summary of  
requirement

Basis for 
requirement

Page

General information

Introductory 
Information

Agency role and main 
functions

Operating environment

ARRs – section 11.1

ARRs – section 11.2

ARRs – section 11.3

3

13

19

Non-financial 
performance
Agency objectives 
and performance 
indicators 

Agency service areas, 
service standards and 
other measures 

ARRs – section 12.3

ARRs – section 12.4

14

23, 27, 
31

Financial performance

Summary of financial 
performance 

Chief Finance Officer 
(CFO) statement

ARRs – section 13.1

ARRs – section 13.2

15,   
38-39

40

n Appendices

Appendices
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Summary of  
requirement

Basis for 
requirement

Page

Governance – management and structure 

Organisational structure

Executive management 
 
Boards and committees 

Public Sector Ethics Act 
1994

ARRs – section 14.1

ARRs – section 14.2

ARRs – section 14.4

Public Sector Ethics 
Act 1994 (section 
23 and Schedule)
ARRs – section 14.5

5

9-12

9-10

34

Governance – risk management and accountability

Risk management 

Audit committee  

Internal Audit

ARRs – section 15.1

ARRs – section 15.3

ARRs – section 15.4

6

6

6-8

Governance – human resources 

Workforce planning, 
attraction and retention 
and performance

Early retirement, 
redundancy and 
retrenchment

ARRs – section 16.1

ARRs – section 16.2

32-35

36

FAA  Financial Accountability Act 2009  
FPMS Financial and Performance Management Standard 2009
ARRs Annual report requirements for Queensland Government agencies

Summary of  
requirement

Basis for 
requirement

Page

Financial statements

Certification of financial 
statements 

Independent Auditors 
Report 

Remuneration 
disclosures 

FAA – section 62
FPMS – sections 42, 
43 and 50
ARRs – section 18.1

FAA – section 62
FPMS – section 50
ARRs – section 18.2 

Financial Reporting 
Requirements 
for Queensland 
Government 
Agencies
ARRs – section 18.3

78

79-80

66

Appendices
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Appendices



n Feedback
We hope you have found our Annual Report 2012-2013 informative. We value your 
feedback in order to improve the quality and assess the relevance and content of our 
future annual reports.

Please find overleaf a short survey to let us know what you thought about the annual 
report. Tick the boxes that best indicate your responses, cut out the form and post.

Feedback
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