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@ CHAIR: Good morning, ladies and gentlemen. | declare the Finance and Administration
Committee’s public hearing for the examination of the Appropriation Bill 2014 open. This is the first of
two public hearings to be conducted. On behalf of the committee, | welcome the Premier,
departmental officers and members of the public.

| am Steve Davies, the member for Capalaba and the chair of the committee. Joining me on the
committee are: Mr Curtis Pitt MP, deputy chair and member for Mulgrave; Mrs Liz Cunningham MP,
member for Gladstone; Dr Bruce Flegg MP, member for Moggill; Mr Reg Gulley MP, member for
Murrumba; Mrs Freya Ostapovitch MP, member for Stretton; and Mr Mark Stewart MP, member for
Sunnybank. The committee has also given leave for other members to participate in the hearing
today, and | welcome Ms Annastacia Palaszczuk MP, Leader of the Opposition and member for Inala.
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The committee will now examine the Appropriation Bill 2014 and the estimates for the areas of
responsibility administered by the Premier. The committee will consider the estimates for the portfolio
until 5 pm. The committee will suspend proceedings for the following breaks: at 10.15 am, resuming
at 10.45 am; at 12 pm, resuming at 1.15 pm; and at 2.45 pm, resuming at 3.15 pm.

In this first session the committee will consider the estimates for the Department of the Premier
and Cabinet and the Office of the Governor. The proceedings today are lawful proceedings and
subject to the standing rules and orders of the Queensland parliament. As such, | remind all visitors
that any person admitted to this hearing may be excluded by order of the committee in accordance
with standing order 208.

In relation to media coverage of the hearing, the committee has resolved to allow television film
coverage and photography at all times during the hearing in accordance with the media broadcasting
rules. The committee’s hearing is being broadcast live via the Parliamentary Service’s website and to
receivers throughout the parliamentary precinct. Before we begin, | ask that all mobile phones be
either switched off or turned to silent mode, and | remind you that no calls are to be taken inside the
hearing room. For the benefit of Hansard, | ask advisers, if you are called to give an answer, to please
state your name before speaking.

I now declare the proposed expenditure for the areas of responsibility administered by the
Premier open for examination. The question before the committee is—

That the proposed expenditure be agreed to.

Premier, the committee has resolved that you may make an opening statement of no more than
five minutes. Do you wish to do so?

Mr NEWMAN: Thank you very much, Mr Chairman. It is a delight to appear before this
committee today, so | will get right into it. This budget is about continuing to deliver on two things that
I am most focused on: creating jobs for Queenslanders, supercharging the Queensland economy,
and making this the best-performing state government in the nation.

A budget is always a tough balancing act. It is a tougher balancing act when you are standing
on a fiscal cliff that you have inherited from a former government. With an $80 billion debt hanging
over us, which is costing Queensland $4 billion a year—that is, every man, woman and child bears
that burden—we had to strike the right balance between getting the right front-line services and being
fiscally responsible.

I make some points here. We have increased expenditure on health, on education and on
front-line policing, and we have not increased taxes or introduced new taxes. We have been able to
do this because of the strong decisions we made over the past two budgets—the responsible
decisions that had to be taken to actually sort out the issues that we inherited when we came to
government. This budget builds on the strong plan that we have developed for Queensland. We want
this state to have a bright future, and indeed the state will have a bright future because of the
responsible position we have taken.

We want all Queenslanders to have the opportunity to participate in the economy and prosper.
That is why our focus continues to be on building a four-pillar economy. We are particularly focused of
course on agriculture, resources, construction and tourism, and we are going to continue the work to
transform the Queensland Public Service to make sure that we put the people of Queensland first. It
is working. The reforms, the renewal processes that we have had underway, are delivering revitalised
front-line services for Queenslanders, and you can see that right across the range of government
departments.

To give you just three examples of how things have changed since we came to government:
we have seen a 74 per cent reduction in the number of category 1 long-wait surgery patients over the
last two years, from 197 in March 2012 to 51 in March 2014. Let’s have a look at the dental long-wait
list. It has been completely cleared. Today there is next to no-one who has been waiting for two years
or more for general dental care compared with 62,513 back in February 2013. What about the
long-wait list for social housing? That has been reduced by 37 per cent by this government. Just last
week—because we are not resting on our laurels—the health minister and | announced a blitz on the
ophthalmology waiting list, which will see that waiting list, on which 11,000 Queenslanders have been
waiting too long, eliminated by 30 June next year.

We have also put in place a program which we committed to—our Mums and Bubs program—
to ensure that mums and dads are supported when they have a new baby. In the past 12 months
almost 9,000 mums just on the north side of Brisbane alone have used our Mums and Bubs service,
which means that they can get home more quickly and have access to support in their homes.
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When it comes to the health professionals who work in our hospitals, | note that our nurses and
midwives who work very hard of course have had almost a 10 per cent pay increase across the board
since we came to office just over two years ago, and more than a quarter of all nurses now are paid
over $100,000 a year. Why? Because we support the work that they do and they should be
remunerated appropriately.

In relation to public transport, we have more services, we have more services running on time
and we have introduced free trips after nine journeys have been taken in a week.

Creating the best Public Service in Australia and supercharging the economy are closely
linked. There is virtually nothing that business can do that is not related to some sort of government
regulation. We have said that Queensland is open for business, and we have made that a reality by
cutting red tape and bureaucracy and speeding up approvals processes. We are the only state with a
one-stop shop for development applications.

The business changes that we have made are working. In the past 12 months more than
60,000 jobs—I think it is actually about 65,000 jobs if | recall correctly—were created in Queensland,
and for the past 18 months Queensland has been in the enviable position of creating more jobs than
the rest of Australia combined. | point to the latest Property Council/ANZ Property Industry
Confidence Survey, which shows that Queensland has achieved a record sixth consecutive quarter of
positive ratings. Queensland is the only state to have done so in the history of the survey. Business
confidence has returned to Queensland and it is actually riding high.

We want this to be the best state in Australia to live, work and raise a family, and this budget
continues to deliver on that. We also want Queensland to be the best place to educate a child. That is
why we have increased spending on education by seven per cent in this budget. We have directed
the funding towards teacher quality, improving school autonomy and enhancing student discipline.
Our Great Teachers = Great Results action plan is about making sure our kids are taught by the best
and brightest teachers. This budget funds an extra 761 teachers and teacher aides and delivers 10
new schools with a $1.38 billion public-private partnership.

We also want Queenslanders to have the best free public health system in the nation. In a time
of severe financial restraints we have put the health of Queenslanders first. Since 2011-12 we have
increased spending on health by a massive 18.6 per cent. We have committed $2 billion more to
health than the previous government did in their last budget. We also want Queensland to be the
safest place to raise a child. The most significant new policy item in this budget is an overhaul of the
child protection system. We are implementing the recommendations of the Queensland Child
Protection Commission of Inquiry, conducted by our now Chief Justice, Tim Carmody. We are
investing $406 million over five years to better protect Queensland’s most precious resource of all—
our children.

But it is not just education, health and child protection that will benefit from this budget. We are
also continuing to deliver on law and order commitments. An extra 267 police officers will be funded
this year as part of our promise to provide 1,100 extra police over four years. This budget also
provides a $44.5 million injection into Australia’s most comprehensive action plan to stamp out
alcohol and drug related violence. The Safe Night Out Strategy is about making sure Queensland is
the safest place in Australia for people to go out and enjoy themselves. We will soon be rolling out
compulsory drug and alcohol education to students from grades 7 to 12 to tackle the culture of
drinking early.

When it comes to the cost of living we are very much—very much—aware of the cost-of-living
pressures on all Queenslanders, particularly pensioners and older Queenslanders. That is why in this
budget we acted quickly and decisively to reinstate the full level of pensioner and senior concessions.
We have delivered on our election promise by continuing to scrap $7,000 of extra tax that Labor put
on the purchase of one’s own home. We introduced a $15,000 Great Start Grant for first home
buyers, which has been highly successful for young Queenslanders and the building industry. We
also froze family car rego. It continues to be frozen in this budget for the third successive year. In this
budget we have continued to support rural and regional Queenslanders with $683 million in subsidies
so that they continue to pay the same electricity prices as people living in South-East Queensland, in
the Brisbane area and in the Sunshine Coast and Gold Coast areas, and that is despite significantly
higher costs to supply to more remote areas.

Infrastructure also features prominently in this budget. After more than two decades of talking,
planning and scoping, it is now full steam ahead for the Toowoomba second range crossing. The call
has now gone out for expressions of interest from the private sector to partner with the Queensland
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government and the federal government to build this vital infrastructure. It also reinforces our strong
commitment to fixing Queensland’s 1,700-kilometre lifeline—of course | am referring to the Bruce
Highway. That includes $768 million worth of improvements this financial year to the Bruce Highway.
To be able to fund infrastructure in the future we must have a plan to reduce debt. | am just winding
up, Mr Chairman. That is why this budget also outlines our draft plan to reduce debt by $25 billion to
around $55 billion through a series of asset transactions.

In summary, this is a very responsible and sound budget. It is a budget for the future. It is a
budget we have mapped out together with Queenslanders. On 31 July | will be releasing the
Queensland Plan, and it is the result of input from 80,000 Queenslanders telling us what they want
their state to look like in the next 30 years. It is truly a people’s plan. It is the way forward to make
sure that Queensland truly is the best place to live, work and raise a family. | just again emphasise
that this government has a strong plan for Queensland’s bright future and we have a responsible
budget to get us there.

CHAIR: Thank you very much, Premier. | now call on the member for Inala to commence the
questioning.

Ms PALASZCZUK: Thank you very much, Chair. My first question is to Mr Grayson.
Mr Grayson, | refer to page 1 of the SDS, supporting and advising the Premier and cabinet ministers
and agencies to ensure the structure and processes of government run efficiently. Can the
director-general confirm reports in the media about the release of personal information of Queensland
Health employee Dr Anthony Lynham?

Mr NEWMAN: Mr Chairman, if | may interject—
Ms PALASZCZUK: No, | am asking the director-general.
Mr NEWMAN: Mr Chairman, | refer to the standing orders. | refer to standing order 180(1)(a)—

the Chairperson is to call on the estimates of the proposed expenditure for the area of responsibility which the committee is to
examine and declare the proposed expenditure open for examination ...

The questions are meant to be about the proposed expenditure. | would seek your guidance on
whether that is relevant to the duties and responsibilities of this committee hearing today.

Ms PALASZCZUK: This is extremely relevant to the processes of government. This is an
estimates process. This is extremely relevant. What are you hiding?

CHAIR: | personally do not see how that has any relevance to the estimates process at all.

Ms PALASZCZUK: This clearly has relevance. | am referring to the SDS and my question is to
the director-general. | am allowed to ask the director-general questions in this estimates process.

CHAIR: Regarding the estimates. This is a political question.

Ms PALASZCZUK: It is the Public Service. He is in charge of the Public Service. | am asking
about the Public Service.

CHAIR: | rule that question out of order.

Ms PALASZCZUK: That is incredible. This government is hiding. It does not want to answer
questions.

CHAIR: This is an estimates hearing. The relevance of the question to appropriations is what
needs to be considered.

Mr NEWMAN: Mr Chairman, if it helps the committee, | would be very happy if you wanted to
adjourn so the Leader of the Opposition could seek guidance from the Clerk on this matter. | have no
objection to an adjournment.

Ms PALASZCZUK: We can do that during the break. | can move on. My question is to the
Premier. Premier, in your opening statement you said that you wanted to transform the Public Service
and you wanted to put people first. Can the Premier please detail to the estimates hearing how many
public servants have been sacked since he came to office?

Mr NEWMAN: Thank you, Mr Chairman. That is a good question. | will get the precise figures.
Firstly, in response, | need to give some context. Over the 10 years prior to this government coming
to office, the annual average increase in expenditure of the Queensland government was 8.9 per
cent, if | recall correctly. So what | am saying is that every year on average for a decade government
expenditures went up, on average, by 8.9 per cent. Who was paying for that? The people of
Queensland were paying for that through higher taxes and charges. The current Leader of the
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Opposition knows full well that there were very significant increases in taxes and charges to try to pay
for that. Despite increasing taxes and charges quite significantly—for example, motor vehicle
registration went through the roof; we went from being one of the cheapest states to, if | recall
correctly, being the most expensive state—the debt went up very significantly. If | recall the last Labor
budget of 2011, the former Treasurer Andrew Fraser projected that debt would peak at about
$85 billion. | am very conscious that we could go and look at the former budget papers that would
bear that out. We had to get control of costs. We had to do that, Mr Chairman. We could not allow the
wasteful spending and the out-of-control expenditure to occur because it hurts Queenslanders. Right
now the debt that we have inherited from Labor means that the men and women of Queensland are
paying $450,000 an hour. It is staggering, isn't it?
Ms PALASZCZUK: Do we have the answer?

Mr NEWMAN: $450,000 an hour could build a social house for a family on the social housing
waiting list—$450,000 an hour.

Ms PALASZCZUK: With all due respect, Chair, it was a pretty specific question.
CHAIR: The Premier is answering the question.

Ms PALASZCZUK: Well | don't believe he is.

CHAIR: He said he was giving some context. He is giving the context.

Ms PALASZCZUK: He wants to avoid the question.

Mr NEWMAN: Mr Chairman, we have all day. We have a lot more time to ask questions and
have them answered today than under the old system—

Ms PALASZCZUK: You won't even let your director-general answer my questions.
CHAIR: Please let the Premier answer the question without interrupting.

Mr NEWMAN: Mr Chairman, | thought the procedure was that comments were to be directed
through the chair, and | intend to respect those processes today of the parliament.

CHAIR: Thank you, Premier.

Mr NEWMAN: The context is important. We had to take action. So the government took action
to control costs. | am happy to report to the committee that in the first full year of government under
my leadership costs went up by only 0.2 per cent. Why is that important to Queenslanders? It is
important to Queenslanders because it is their money. They are the ones at the end of the day who
pay for government.

In terms of the question, going directly now to the numbers, | do need to take issue. The
guestion had a statement about sackings. In the main, as | clearly recall, we did not sack people. We
offered voluntary redundancies. A total of 12,299 people chose to take voluntary redundancies. There
were 52 retrenchments after all placement efforts were exhausted. | hope that helps the member with
the question. | point out the very important reason for these actions. At the end of the day, in every
single case we tried to deal with people decently, carefully and responsibly to try to assist them out of
the Public Service. At the end of the day, we had to make these decisions so that we would not see
more cost-of-living pressures on Queensland families and we would not see the debt continue to
escalate.

CHAIR: One more question, member for Inala.

Ms PALASZCZUK: Thank you very much, Chair. Premier, | refer to the SDS which states that
the DPC is responsible for the following services delivered through portfolio areas: policy advice,
coordination and cabinet support. | refer the Premier to pages 2 and 3 of the 2014-15 Concessions
Statement, which was released as part of the budget. In particular, | refer to the section titled
‘Termination of Australian Government Assistance to Pensioners and Seniors Card Holders'’. Premier,
was it your idea to pass on these cuts to Queensland pensioners?

Mr NEWMAN: Mr Chairman, | am going to be here today answering questions about what the
government has done. | am not going to get into the deliberative processes because—

Ms PALASZCZUK: Well whose idea was it to cut the pensioners’ concessions? Was it your
idea, the Treasurer’s idea or the Deputy Premier’s idea? We just want to know.

CHAIR: The Premier is answering.

Mr NEWMAN: Thanks, Mr Chairman. The Leader of the Opposition used to be a member of
cabinet and would understand there is a document called the Cabinet Handbook. The Cabinet
Handbook sets out how government at cabinet level will be conducted in the state of Queensland.
Decisions are made by the cabinet and the cabinet takes collective responsibility for decisions. That is
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the way it has worked for 150 years based on the proud traditions of Westminster, and that is the way
it will continue to work while | am the Premier of this state. | am not going to get into the issue about
the decision-making processes of cabinet or any cabinet committee. Suffice to say, as the leader of
the cabinet | enthusiastically and wholeheartedly support the decisions of the cabinet.

In relation to the matter at hand, we think it right and proper to ensure that pensioners and
seniors—people who have worked hard to give us the Queensland that we have today; people who
are either on pensions or on superannuation payout arrangements who have in most cases very
modest means—should be supported as much as possible. That is why this government has provided
very significant support to them. In contrast, and | go back to my answer before, the former
government put huge pressures on all Queenslanders including seniors. Those who sit next to you
today, unfortunately, were part of a cabinet—the member for Mulgrave and the Leader of the
Opposition—who made Queensland have the highest motor vehicle registration in Australia.

Ms PALASZCZUK: We did not attack pensioners.

Mr NEWMAN: Mr Chairman, | am trying to answer these questions. | know that the Leader of
the Opposition wants fulsome answers today, and | am giving fulsome answers because that is what
Queenslanders expect.

Ms PALASZCZUK: Great.
CHAIR: Member for Inala, just let the Premier comment.

Mr NEWMAN: The other things they did is they removed the 8c a litre fuel subsidy. They made
a solemn promise that it would stay prior to the 2009 election and then only a few weeks later they
broke their promise. Along with their federal colleagues they essentially supported the introduction of
a carbon tax. We know that electricity prices this year will only go up 5.1 per cent as opposed to over
13 per cent if the carbon tax goes, but the Labor Party in the federal parliament and in our state
parliament continue to support a tax that puts huge cost-of-living pressures on families. They
removed very significant and appropriately generous stamp duty concessions on family homes.

In that budget | referred to before, in 2011 Mr Andrew Fraser, a colleague of the now Leader of
the Opposition, put $7,000 extra tax on the family home. They bungled the water reforms. Back in
2007 as a local government official | warned South-East Queenslanders that huge water price
increases were on their way. These people had the gall at the time—go back and look at their
statements—to proudly proclaim how much the price of water would increase. If memory serves me
correctly, there is information from the former Water Commission website but certainly government
media releases at the time proclaiming the huge increases in water prices. That was March-April
2007. There was a slight adjustment, | acknowledge, later that year but it barely dented what is now
transpiring.

There was also the announced increase of 15 per cent each year for five years in terms of
public transport fares. The Leader of the Opposition during that period of time was a transport
minister who presided over a policy that said, ‘We will put up fares 15 per cent, then 15 per cent, then
15 per cent,” and they said that they would then go up 15 per cent and 15 per cent. In the last two
years since coming to office, we have halved those increases.

Finally, I cannot not refer to the over $1 billion wasted on the Health payroll system. When you
waste a billion dollars or more on a payroll system, what does that mean? It means patients cannot
be treated. It means elderly people who are waiting for an important ophthalmology consult on their
eyes—and | referred to this in my opening statement—cannot get it. It means a hip replacement
operation cannot be done. It means that emergency departments do not have the proper set-up and
staffing to perform properly. If we are going to talk costs of living, let us have the right context today.

In conclusion, we were proud and pleased not only to take the pressure off all Queenslanders’
costs of living by keeping government expenditures under control but also to support our seniors and
pensioners by ensuring the shortfall from the federal government decision was met by this
government.

CHAIR: Thank you, Premier. The member for Murrumba has a question.

Mr GULLEY: My question is to the Premier. | refer to page 2 of the DPC Service Delivery
Statement. Can the Premier provide an overview of improvements in key service delivery areas like
education, health and policing that have been delivered by your can-do government to date and how
these results will contribute to a brighter future for Queensland?
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Mr NEWMAN: | want to thank the member for his question because, as | indicated in my
opening statement, the government is about two things. The first thing we are about is supercharging
the Queensland economy, and the other thing we are about is revitalising front-line services. There
are another three pledges | made as well and | am happy to talk about them during the course of the
day.

The things that we have done in the past two years give me great pride in the performance of
the government and where we are going. There is a lot more to do, and we want to do more and we
are going to do more. We continue to look for ways to further revitalise front-line services, but after
the years of neglect by the Australian Labor Party we are seeing us well and truly on the road, if | can
put it that way, to delivering the best Public Service in the nation. | want to really impress upon that to
Queenslanders who are watching via the web today. We are about protecting you, serving you and
giving you an organisation that is the best. | am not saying we are the best today; | am saying that is
where we want to go, that is what we are about. You will not actually hear this from other political
leaders in Australia—and | am conscious that some of them are from my own side of politics—but that
is what we are about and the results are starting to speak for themselves.

Let us look at some of the front-line service improvements. Firstly, there are approximately 800
extra police on the beat right now. We are introducing rapid action and patrol police hubs, and that
delivers more police officers directly to the area of need. The first one has been established on the
Gold Coast and a second one is being established in Townsville. We are introducing and rolling out
iPads and iPhones which means that front-line police officers have direct access to all sorts of
information, databases et cetera, and they also have the ability to fill in reports while they are on the
beat so they do not have to go back to the office—that means more time out there on the beat. There
are the two police helicopters that we promised, which those who sit on the committee were part of
resisting—I am talking about the Labor members.

What do we see now that we have given the system more police and now that we have given
the police the tools to do the job? Since October 2013 it is reported that break-ins are down by 23 per
cent, and | would just point to today’s Courier-Mail. Here is the paper, but here is what the Police
Commissioner is saying in the article titled ‘Criminal reforms pay off: top cop’. The paper reported—

Crime in Queensland dropped at least 10 per cent in the past financial year, according to Police Commissioner lan Stewart,
who attributed the fall to sweeping reforms and a crackdown on bikies.

So do not take my word for it. The Police Commissioner and his team are doing a superb job.
Some of the other initiatives in the space include the fact that 113 young people have now taken part
in boot camps, and the results there are very, very promising. There has been a 100 per cent
non-reoffending rate for young people who have taken part in the Lincoln Springs and Rockhampton
camps, and some of them are now working in work placements and | hope that continues.

CHAIR: That is great.

Mr NEWMAN: If | turn to education: there are an extra 761 new teachers and teacher aides
provided for in this budget; also, 80 schools will have greater autonomy under the Independent Public
Schools program; we will see continued expenditures towards the aggregate amount of $300 million
to clear the maintenance backlog we were left with by the Australian Labor Party; Great Teachers =
Great Results means that over a four-year period, as | recall, there is $537 million to improve the
skills of teachers, principals and vice-principals; there is the federal money in the Great Results
Guarantee, where $131 million is going directly to the schools—there is no clipping of the ticket by the
department on the way through; the money is going there directly; and every school has a plan to get
each child to the national minimum standard for literacy and numeracy, but it is all about the school
coming up with that plan.

| turn to health. The budget is up another six per cent; it is now $13.6 billion, as you heard in
my opening statement. That is 18.6 per cent higher than when Labor left office. The percentage of
category 1, urgent patients, who receive their surgery within the clinically recommended 30 days has
increased under my LNP government team. It is up from 86 per cent, as it was under Labor, to 93 per
cent under the LNP. If we turn to category 2, semi-urgent—that is a 90-day clinically recommended
time—it was 73 per cent under Labor and it is now 78 per cent under the LNP. The total number of
patients who have waited longer than the clinically recommended times for their surgery has been
dramatically reduced under the LNP government. It is down from 6,485 at the change of government
to 2,842. The percentage of emergency department patients in Queensland whose stay was less than
four hours has improved from 63 per cent in March 2012 to 77 per cent as at May 2014. In June 2014
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there were no Queenslanders—that is a bit out there, Mr Chairman; | am sure there would be one or
two, | would have to say, but this is essentially what the statistics show—waiting more than two years
for general dental care, which is down from 62,513 in February 2013.

In all that we do, we are about putting Queenslanders first. Every single day we are working to
make this government perform for Queenslanders. They are our masters; we are their servants and
we are working for them every single day. That is the way | approach government. | am a servant of
the people and | am proud to be that.

CHAIR: Thank you, Premier. The member for Sunnybank has a question.

Mr STEWART: | have a question for the Premier, and | refer to page 7 of the Department of the
Premier and Cabinet's SDS in relation to the legislative reform agenda. Can the Premier please
explain how the legislative reform being undertaken by the government is making our communities
safer by improving our justice system?

Mr NEWMAN: | thank the member for that question as well, and | know he has taken a strong
interest in these issues while he has been a parliamentarian. | stress that the government has been
focused on improving the justice system in Queensland through a range of legislative reform,
including tougher penalties, increased penalty units and an offender levy, increased sentencing
options for judges and the youth boot camps which | referred to before. The reforms are about
protecting the community. That is what we are about. It is also about diverting and deterring would-be
offenders and young people from being caught up in the justice system.

I will turn to some of the specific reforms, and the first is the new levy on any offender
sentenced in a Queensland court to help pay for the cost of law enforcement and administration.
There is also the trial of the appointment of justices of the peace to help the Queensland Civil and
Administrative Tribunal, QCAT, to hear and adjudicate some of the minor civil disputes. The trial aims
to provide access to swift and fair justice by reducing time and costs associated with these minor
disputes and reducing backlogs. Then there is the Safe Night Out Strategy which increases the police
powers and responsibilities and provides safe and supportive spaces in safe night precincts to deal
with alcohol and drug related violence and restore responsible behaviour and respect.

There is a Blueprint for the Future of Youth Justice which will create safer communities and
give young people the best chance in life. Key features of the blueprint include early intervention and
diversion from a life of crime via youth boot camps, managing the demand for youth justice services
and effective sentencing options that include increased options to manage repeat and high-risk
offenders.

On 8 May 2014 the Criminal Law Amendment Bill was introduced into the parliament proposing
various law and order reform initiatives including amendments to retrospectively apply the exceptions
to the rules against double jeopardy, the introduction of a suite of new offences to address sports
match fixing and the introduction of a new offence of serious animal cruelty. We did have a terrible
case in the last few years in South-East Queensland in this area. This targets those persons who
intentionally inflict severe pain or suffering upon an animal.

Other important initiatives our government has introduced include mandatory jail time for
dangerous sex offenders who remove or tamper with their electronic monitoring bracelet. | believe
that Queensland’s sex offenders quite rightly and appropriately should be reviewed as part of this
government’s commitment to making this state the safest place to raise a child. The laws are being
toughened to ensure victims have greater access to justice and that the legislation—and this is
important—meets community standards and expectations. It also consolidates the work we have
done in increasing penalties for offences against police, drug offences and the introduction of new
offences such as grooming a child. Mr Chairman, we are delivering a brighter and safer future for
everybody in this state—all Queenslanders—patrticularly of course focusing on families and our kids.

CHAIR: Thank you, Premier. The member for Inala has a question.

Ms PALASZCZUK: My question is to Mr Grayson. | refer to page 63 in relation to the Public
Service Commission, and the bottom dot point says that the PSC will ‘identify, replicate and promote
best practice examples in workforce management within and outside the public sector’. Mr Grayson,
can you please explain to the committee the confidentiality around the files of Public Service
employees?

Mr Grayson: Of course confidentiality of private information is very important, and no more
important than for public servants.

Ms PALASZCZUK: How is it maintained? Where are the files stored, for example?
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Mr Grayson: There is a code of conduct and that governs the behaviour of public servants,
and | believe that code of conduct would prevent any breaches of that confidentiality. There would be
an obligation on senior management to ensure confidentiality of files.

Ms PALASZCZUK: Is there an obligation on yourself to investigate if you deem that there has
been a breach of someone’s confidential file?

Mr Grayson: If that related to an employee within my department, yes, it would.

Ms PALASZCZUK: Thank you, Mr Grayson, and there have been media reports about an
alleged breach of confidentiality. | notice the Premier held up an example from a report in the Courier-
Mail, and | am now holding up an example of a report from the Courier-Mail about Dr Lynham, an
employee of Queensland Health. Director-General, are you going to investigate?

CHAIR: Member for Inala, we have already talked about this.

Ms PALASZCZUK: | have referred to the SDS. It is highly relevant. The director-general just
said that there is a duty to investigate and | am asking whether the director-general is going to
investigate. It is a very simple question.

CHAIR: We have already made a determination that you would go and seek the advice of the
Clerk of the Parliament, so | rule that question out of order until you have actually sought that advice
at the break. Next question.

Ms PALASZCZUK: Can | talk a bit more about the confidentiality of files? Is that okay? Who
would have access to public servants’ confidential files?

Mr NEWMAN: | have a point of order, Mr Chair. My understanding of the practice here is that
guestions alternate under your control, and | have seen in the last two minutes probably about four
different questions from the Leader of the Opposition. Can | just seek your guidance on how the
Leader of the Opposition is asking the questions today?

CHAIR: Premier, we are doing a mix between questions and time. | will halt the member for
Inala. It really has to relate to the estimates and to the examination of the budget papers.

Ms PALASZCZUK: Yes, | am.

CHAIR: | think you are stretching the friendship here. Sure, if we are talking about what
moneys are involved in security—

Ms PALASZCZUK: Yes, | am. | wanted to get to the bottom of how the confidential files are
held within the Public Service, who has access to those files. Chair, with all due respect, the Premier
has been speaking about the past government at length—water, transport, payroll—and | want to
examine this government and the actions of this government. | am asking the director-general about
his Public Service, about how their files are managed, about how that confidentiality is kept. It is very
relevant.

Mr NEWMAN: | rise to a point of order. | had a discussion with the Clerk of the Parliament, the
independent statutory officer of this parliament, prior to coming in here today. | sought his advice on
the specific meaning of the standing orders that apply to this parliament. This is not the federal
parliament, which has different standing orders and different rules of procedure; this is the
Queensland parliament. Again, | would like to propose, respectfully, that perhaps there is an
adjournment so that the Leader of the Opposition can seek some advice from the Clerk. | have done
so today, and | think that where the Leader of the Opposition is going is not covered by the standing
orders because it does not relate to the expenditure in the budget. If the question were about that, |
would be happy to answer it. If the Leader of the Opposition wants a political comment, seeing as she
is interested in the issue, | am happy to—

Ms PALASZCZUK: You said you were leading the most open and transparent government.

Mr NEWMAN: | am not going to take that interjection lying down. | just say this. Every time
parliament sits the Leader of the Opposition can ask me any question on any matter, but this is an
estimates process. It follows proper rules and procedure that this parliament, with its 150 years of
history—great history—has developed. That is the way that we are meant to conduct ourselves today.

Mr PITT: Can | please make a comment here? We are talking about the Service Delivery
Statements of the Department of the Premier and Cabinet, which has oversight of the Public Service
Commission. The Public Service Commission is responsible for government employees policy,
including personnel files. There could be nothing more relevant. The Public Service Commission is a
part of the estimates process because there is expenditure provided for its operation in a fair, open
and transparent way. There is nothing more relevant than a question that relates to the Public
Service.
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CHAIR: Sure, but when you are talking about a particular incident, we are actually getting into
a hypothetical. We have no idea of how that—

Mr PITT: Mr Chair, with respect, there is nothing hypothetical about asking a direct question to
the director-general of the Department of the Premier and Cabinet that relates to a specific matter and
asking whether that will be investigated.

CHAIR: As far as that is concerned, if you have concerns | think you need to either refer them
to the CCC or to the other bodies that would actually deal with them. | am happy if you want to go and
get some information from the Clerk.

Ms PALASZCZUK: We can do that in the break. | will move on.
CHAIR: Are you happy to move on then?

Ms PALASZCZUK: Yes, | am.

CHAIR: Okay, you can move on.

Ms PALASZCZUK: Premier, we will go back to the pensioners if we can, please, because |
know a lot of pensioners were hurt by the cuts that the government initially made to their concessions.
Can you please outline to this committee where the $54 million is coming from to reinstate the
pensioner concessions? Can you please point to the line item or the agency where the $54 million is
coming from?

Mr NEWMAN: Mr Chairman, | just want to inquire, as | start to answer that question, there was
a preliminary comment to the question which was about cuts or hurt to pensioners. Could we hear
that again, please?

CHAIR: Can you repeat the question?

Ms PALASZCZUK: In the most recent budget there were cuts to pensioner concessions. Can
the Premier now explain where the $54.2 million is coming from for this black hole in his budget?

Mr NEWMAN: We are here to discuss the budget that has been introduced in the parliament.
Ms PALASZCZUK: Yes.

Mr NEWMAN: We are here to discuss the budget that is before the parliament. There are no
cuts to pensioner concessions. The statement is false. The premise of the question is false. There are
no cuts. | acknowledge that there was a document that was introduced to the parliament, but there
are no cuts to what we are considering to date.

Ms PALASZCZUK: To clarify, the document that was introduced to the parliament said on
page 3—my understanding is that it was the Concessions Statement—

Unfortunately, this will need to be passed on to pensioners and Seniors Card holders through reductions in the level of
concessions that are available to them.

That was published. That was printed. Correct? So there were cuts?
Mr NEWMAN: Yes.
Ms PALASZCZUK: Yes, correct. We have established that.

Mr NEWMAN: No, there have been no cuts to the concession. | want pensioners and seniors
across this state to know today what | said before, which is that this government has worked hard in
two ways. Firstly, we have worked hard to deal with the cost-of-living pressures resulting from a Labor
government who did not control expenses properly that flowed through to higher taxes and charges;
and, secondly, we have worked hard to make sure that they receive their full pensioner or Seniors
Card concession in this budget. So that is where we are at today.

Ms PALASZCZUK: Yes, | acknowledge that. My question is now about the reinstatement—
Mr NEWMAN: Mr Chairman—
CHAIR: Excuse me. Someone else—

Mr NEWMAN: Mr Chairman, this is very important because what we see time and time again
from the Leader of the Opposition and members of the Labor Party is that they will go out and
continue to make assertions about cuts that are not true. Today we are here and under the rules of
the parliament it is an offence to lie to the Queensland parliament. | assume that someone making a
false assertion or a false statement today would be just as guilty of a criminal offence as | would be if |
misled this committee or this parliament. | just make that point today. So let's not have assertions
about cuts when there have not been any. We know that outside this room, outside these hallowed
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halls, the Labor Party is very good at saying there have been cuts to Health. If only they said that in
here, we would then see a thing or two because there have been no cuts by this government to the
Health budget. The Health budget is 18.6 per cent higher, and | have talked about that.

To go to the question that the Leader of the Opposition appears to be attempting to ask, which
is how has money been found to make up for the shortfall from the federal government, | say that is a
really good question for the Treasurer and she should ask him that at his estimates hearing.

Mrs OSTAPOVITCH: | have a question for the Premier. | refer to page 12 of the DPC Service
Delivery Statements, task forces and the criminal bikie laws. How has the introduction of laws to
combat criminal motorcycle gangs helped the QPS improve the safety of all Queenslanders?

Mr NEWMAN: | thank the member for her question. The member for Stretton is a very able
representative of the people of the south side of Brisbane and into the northern part of the Logan area
as well. | know that in various parts of South-East Queensland outside what | would call the leafy
inner suburbs people understand perhaps more keenly than the rest of us the impact of criminal
gangs and criminal gang activity on their communities.

This is a complex issue, but in some ways it is also straightforward. The activities of a gang
who, for example, manufacture drugs, distribute drugs, engage in all sorts of associated criminal
activity have wide-ranging implications in our society. To state perhaps some more obvious
examples, if someone has a drug habit, they obviously have to feed that habit and they need to steal.
That results in robberies, car theft, petty theft, shoplifting and the like. If we take a stand against
criminal gangs, that actually has a positive, far-reaching effect. An analogy | could give is that it is like
when someone throws a pebble into a pond. The pebble and its impact on the water is the direct
impact of the gangs, but the ripples that spread across that pond are the way that the pervasive
activities of criminal gangs reach across our community.

We are determined to make Queensland a safer place for families—absolutely determined. By
going after criminal motorcycle gangs, we actually have very beneficial effects across the entire
community. It heartens me today to see again what our esteemed Police Commissioner is saying. He
has pointed out that, because we have given him and the service the tools to do the job and the extra
men and women on the beat, we are seeing things that are not happening anywhere else in Australia
to my knowledge. | have not heard of a 10 per cent reduction in crime in New South Wales or Victoria,
for example. It is happening in Queensland. It is happening because of the leadership of our Police
Commissioner and because, as | said, the government has given them the laws and the tools to do
the job.

In terms of some of the specifics that are going on, the QPS Operation Resolute, which was
aimed at disrupting and dismantling CMGs through Task Force Maxima and Task Force Takeback,
achieved remarkable results. In the first nine months of Operation Resolute, weapons including
handguns and rifles, motor vehicles, drug laboratories and cash in excess of $1.7 million were seized
by the police. There have been no traditional CMG gatherings occurring in public to our knowledge.
The results of the operations as at 13 July include: 1,113 criminal motorcycle gang participants
charged with 2,786 offences, 84 offenders facing prosecution under the new legislation for 124
offences including 40 on 66 charges where the criminal participant has been alleged to be a vicious
lawless associate, 11 criminal motorcycle gang participants are being prosecuted on 23 charges
under the Vicious Lawless Association Disestablishment Act 2014, the VLAD Act, and a further 29
persons have been arrested on 43 charges under the VLAD Act. However, they are participants of
criminal organisations which are not CMGs. On 10 occasions criminal motorcycle participants have
been located in groups of three or more in contravention of new legislation. There have been 33
applications referred to the former CMC, now the CCC, to consider the restraint of property under
unexplained wealth legislation. | am happy to report that as at 16 June 2014, 26 of the 46 criminal
motorcycle gang clubhouses had been vacated and the remaining were not being used—that is the
information | have—and the public wearing of colours is uncommon. Displays of public violence by
CMG patrticipants have all but been eliminated, and isn’t that heartening, particularly to people on the
Gold Coast? Multiple police operations have been conducted, including national days of action
against criminal motorcycle gangs specifically targeting chapters, clubs and criminal participants.
Major criminal enterprises linked to and operated by criminal motorcycle gang participants have been
uncovered.

In addressing the issue of criminal motorcycle gangs, partnerships have been enhanced—that
has been one of the great positive developments—across federal and state agencies such as the
other state police services, the Australian Crime Commission and the Australian Federal Police. That
is going very well along with linkages with the Customs service and the Australian Taxation Office
who are now working from QPS headquarters in Roma Street as the National Anti-Gang Squad.
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In terms of those overall impacts | mentioned—the ripples spreading across the pond—from
1 July 2013 to 31 May 2014 compared with the period from 1 July 2012 to 31 May 2013 there have
been some marvellous reductions in crime which | will be happy to talk about more later on. There
have been some increases in offences. | think one that has increased, for example, is extortion. But
let’s just stop and think for a moment. What does that mean? It means that people have confidence to
come forward; they have confidence that the police will act, that they will be protected. So we are
seeing that people now have the courage to come forward. | urge Queenslanders to actually come
forward if they see the influence or the activities of criminal gangs, motorcycle or otherwise, so that
we can take action. In conclusion, if we all work together, if we all come together, we will make this
the safest place in Australia to raise a family. | think that is something we can all work together to
make a reality.

Dr FLEGG: | refer to page 5 of the DPC SDS, agency core business. Can the Premier tell the
committee how your department’s efforts to improve service delivery across agencies have had a
positive effect on public transport services, particularly by rail?

Mr NEWMAN: | thank the member for Moggill for his question. | just say that public transport
improvements are all part of our strong plan for a bright future for Queensland. We want to rebuild the
public’s trust in the public transport system. We want the best and most affordable public transport in
Australia. 1 know that a particular area of weakness has been the rail network. In particular, the
previous government eroded the trust in that public transport system—again, | am referring mainly to
the rail network—»by increasing costs and lowering service standards.

This government is reversing the trend with more trains, better bus services, and really putting
a lid on costs. Effectively for the regular commuter or person who is taking nine journeys or more a
week—and of course a regular commuter, for example, in the Brisbane CBD is such a person—we
are essentially capping the cost to them. We are seeing the results of these efforts already with more
rail passengers getting to their destinations on time. Last quarter we saw 95.8 per cent on-time
running performance for rail services across South-East Queensland. That has improved from a
three-year low of 86 per cent under the previous government to a 10-year high under this
government.

The Leader of the Opposition is sitting there. Any time that the Leader of the Opposition wants
to acknowledge this achievement that would be appreciated, because it is a great achievement. We
are working far harder on this important issue and turning that around. There have been many
maintenance issues that have had to be sorted out, and there has had to be a real culture change to
actually improve that on-time performance. Today | congratulate everybody involved in the team: of
course the hardworking men and women on the ground who work in QR’s passenger services and
also the management team at QR. Neil Scales as the Director-General and Minister Scott Emerson
have all worked together tremendously to achieve these results.

Moving on, we have seen 1,000 more rail services each week; we introduced free travel after
nine journeys in a week; and there has been a 12-month trial of cheaper off-peak travel. We have
moved the 20 per cent off-peak discount from 9 am to start at 8.30 am, a bit earlier, again giving back
some more to people. That is quite a concession. We have provided cheaper public transport,
resulting in over $732,000 in real savings to peak hour customers. We have halved Labor’s planned
15 per cent fare increases for 2012-13 and 2013-14, and the desire is to limit subsequent fare
increases to CPI.

I am a bit nonplussed about this, but the information | have is that the Labor Party have
announced that they will scrap free travel after nine trips. If | have that wrong, | will stand corrected.
But if that is the case, that would automatically make travel more expensive. When | think of my own
constituents in the Ashgrove electorate, for example, someone travelling from the Brisbane CBD to
The Gap, | know that for a typical commuter, a regular commuter, that would have to result in an
immediate increase in their cost of living in excess of $200. It actually might be higher than that—I
stress that | am giving an estimate—so | would think that would be a retrograde step.

| just finally conclude by saying that this public transport renewal and revitalisation
demonstrates again the government'’s strong plan for a bright future for Queensland and everyone in
this state.

CHAIR: Thank you, Premier. The member for Gladstone had a number of questions.

Mrs CUNNINGHAM: Yes. Thank you, Mr Chair. Premier, you have already said that it is
important to speak the truth in this room, and | am very concerned not to misunderstand the
circumstances of the pensioner discounts. It was my understanding that the federal government failed
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to fund significant pensioner discounts, and initially this failure to fund was acknowledged by the state
government by, | believe, the Treasurer in his statement to the House during the budget process.
Subsequent to the delivery of the budget the Premier—you—announced that the state was going to
cover that shortfall, and it is a significant amount of money.

If those facts are true, given the tight fiscal position that is regularly referred to and understood
by people in the state, the community supports the government’s decision, but | believe they would be
interested in understanding where that funding is going to be drawn from and how it is going to be
funded for this financial year.

Mr NEWMAN: Mr Chairman, | thank the member for Gladstone for her question. Once again |
think it demonstrates—and | have said this before—the member’s caring and compassion, not only
for her community, but for people across this state. | thank her for that, and | would just assure her
that the decision the government made was exactly because we share that same concern for seniors
and pensioners.

I will come to the answer, but I will just mention some figures in a bit more detail which | did not
talk about earlier in relation to the concessions. Again | stress that we are totally committed to helping
vulnerable Queenslanders with cost of living issues, but we are also committed to helping all
Queenslanders with cost of living issues. That is why we made strong decisions, particularly in the
first budget—the budget we handed down in 2012—which we are now getting benefits from. The
benefits we are getting from dealing with Labor’s poor and reckless financial management mean that
we actually have the ability to absorb hits, shocks and unexpected things when they occur. | will come
back to that