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Estimates Committee E 
2004 

 Report to the Legislative Assembly 
 

 

Introduction 

1. Estimates Committee E was appointed by the 
Legislative Assembly on 20 May 2004 to 
examine and report on the proposed expenditures 
contained in the Appropriation Bill 2004 and the 
Appropriation (Parliament) Bill 2004.  In 
accordance with the sessional orders adopted by 
the Assembly, all organisational units within the 
portfolios of the Minister for Health, Minister for 
Emergency Services and the Minister for 
Communities, Disability Services and Seniors 
were allocated to the committee: 

2. A public hearing was held on 21 July 2004 to 
take oral evidence from the Minister for Health,  
the Minister for Emergency Services and the 
Minister for Communities, Disability Services 
and Seniors.  A verbatim transcript of the 
committee’s hearing can be accessed on the 
Internet at:  
http://www.parliament.qld.gov.au/Hansard/ 

3. Prior to the public hearing, the committee put 
questions on notice to each minister.  Responses 
to all the questions were received.  

4. The committee has considered the estimates 
referred to it by examining the various budget 
documents; answers to pre-hearing questions on 
notice; oral evidence taken at the hearing; and 
answers to questions taken on notice at the 
hearing.  

5. Answers to questions on notice and questions 
taken on notice at the hearing together with 
minutes of the committee’s meetings are 
included in a volume of additional information 
tabled with this report. 

Minister for Health 

6. Queensland Health delivers an extensive range 
of health services through a network of 202 
acute care facilities, 570 non-inpatient services 
including mental health, oral health, community 
health and pathology services and 20 State 
Government residential aged care facilities.   

7. The department's strategic intent is to promote a 
healthier Queensland by maintaining a high 
quality health system at the same time as 
prioritising the stewardship role of the health of 
health of Queenslanders by working with other 
agencies to maximise the postive health impact 
of their activities. 

8. The following table sets out details of the 
appropriation for 2004-05 compared to the 
previous financial year. 

 2003-04 
$’000 

2004-05 
$’000 

Departmental 
Outputs 

2,669,762 2,964,861 

Equity Adjustment (4,402) 76,490 

Administered Items Nil Nil 

Vote Total 2,665,36
0 

3,041,35
1 

Source: State Budget 2004-05, Minister for Health Ministerial 
Portfolio Statement, Output Operating Statements  

9. The Department of Health estimates it will have 
a total operating budget in 2004-05 of over $5.13 
billion.  The total appropriation provided in the 
Appropriation Bill 2004 is $3.04 billion.  The 
remaining sources of revenue are user charges, 
commonwealth revenue and other revenue. 
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10. The Australian Government is a key funding 
partner for public health services.  In 2003-04, 
the Public Health Outcomes Funding Agreement 
provided $23.3 million for a range of public 
health programs and $27.4 million for vaccines.  
The current agreement expired on 30 June 2004 
and a new 5 year agreement is being negotiaed.  
The Australian Government has committed to 
continue to its support of vaccine and public 
health programs. 

11. The estimated expenditure for departmental 
outputs in 2004-05 compared to estimated actual 
expenditure for the prior year is detailed in the 
following table. 

Departmental 
Output 

2003-04 
Est Actual 

$’000 

2004-05 
Estimate 

$’000 

Treatment and 
Management – 
Acute Inpatient 
Services 

2,403,979 2,586,198 

Treatment and 
Management – Non-
Inpatient Services 

1,121,928 1,220,678 

Integrated Mental 
Health Services 

430,786 460,820 

Health Maintenance 
Services 

545,607 592,764 

Public Health 
Services 

264,333 271,373 

Total 4,766,63
3 

5,131,833 

Source: State Budget 2004-05, Minister for Health Ministerial 
Portfolio Statement, Output Operating Statements  

Budget Highlights 

12. Budget initiatives will focus on achieving 
healthier Queenslanders through investment in 
the provision of high quality services for acute 
and emergency care, the management of chronic 
diseases and the promotion of healthy lifestyles. 

13. Key priorities for 2004-05 include: 

! Easing pressure on public hospitals by 
allocating $8.2 million in 2004-05 and 
$34.5 million over 3 years, including funds 
to employ additional emergency department 
doctors and nurses. 

! The establishment of a 24 hour health 
hotline to provide access to health 
information and advice about health 
services. 

! Funding four pilot bulk-billing General 
Practice clinics located near public hospital 
emergency departments, including two in 
regional Queensland. 

! Enhancing services at the Prince Charles 
Hospital with an investment of $77 million 
in capital funding over three years for 
redevelopment of the emergency 
department and the provision of general 
hospital services. 

! Elective surgery waiting lists throughout the 
state will be targeted including funding to 
support programs to help patients prepare 
for elective surgery. 

! Support for programs focussion on the 
prevention of stroke and treatment and 
rehabilitation of stroke victims. 

! Increased funding to support cardiac 
services and cancer care. 

! Additional funding to support skin cancer 
awareness and specialist dermatology 
services in regional areas to improve early 
detection and prevention of skin cancer. 

! Early hearing screening for newborn babies, 
enhanced investigation. 

! Establishment of a Birthing Centre at the 
Gold Coast will be progressed. 

! Improved access to high quality renal 
services including a commitment of $33.8 
million over three years. 

! Establishment of mobile dental teams to 
deliver extra treatments in rural and remote 
regions. 

! Funding of $7.9 million to support child 
health and safety initiatives including 
contribution to an integrated whole-of-
government child safety system. 

! Commitment of $4 million to improving 
access to health services for indigenious 
people. 

! Funding for the purchase of three new 
aircraft for the Royal Flying Doctor 
Services over three years to replace those 
operating from bases in Brisbane, 
Rockhampton and Townsville. 
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! Funding of $5 million to clear the backlog 
of DNA profiling and crime scene samples 
at the John Tonge Centre, Queensland 
Health Pahtology and Scientific Services. 

! Funding of $0.12 million to support organ 
and tissue donation . 

! Investing in initiatives to improve staffing 
capacity to provide servcies, provide staff 
with the skills to do their best and support 
staff with comprehensive clinical data 
systems. 

! Completion of the Queensland Health Skills 
Development Centre in August 2004 to 
provide training to clinicians to enhance 
surgical, anaesthetic and other skills. 

! Recruitment of 500 new nursing graduates 
and 6 additional registrar training positions 
in locations across the state. 

Issues considered by the committee 

14. Issues addressed at the hearing include: 

! Disposal of hospital waste including clincial 
waste. 

! Hospital waste management procedures. 
! Transportation of hospital waste. 
! On-site waste treatment plants. 
! Specialist service waiting lists. 
! Private specialist clinics operating within 

public hospitals. 
! Elective surgery funding and utilisation of 

private sector providers. 
! Early hearing screening for newborn babies. 
! Fit for Surgery initiative. 
! Redevelopment of the Mater Hospital in 

South Brisbane. 
! Health technology funding. 
! Eye and joint replacement surgery. 
! Sale of tobacco to minors. 
! Fluoridation of domestic water supplies. 
! Occupancy rates for Queensland public 

hospitals. 
! Staffing levels. 
! Redevelopment of the Prince Charles 

Hospital. 

! Clinical information system being trialled at 
the Gold Coast Hospital. 

! Role of government and non-government 
organisations in the implementation of the 
Queensland HIV, hepatitis C and sexual 
health strategy. 

! Public oral health services. 
! Purchase and running of the first public 

hospital PET scanner  
! School based youth health nurses. 
! Hospital clinics. 
! 24-hour health hotline. 
! Access to specialist services in remote areas 

of Queensland. 
! Staff safety in public hospitals. 
! Treatment and care for HIV-AIDS and 

Hepatitis C suffers. 
! Community mental health services. 
! Statewide cerebral palsy service. 
! Refurbishment of the acute mental health 

facity on the Gold Coast. 
! Queensland Health aged care facilities. 
! Partnerships between state government 

nursing homes and private sector aged care 
providers. 

! Medical equipment purchases. 
! Elective surgery waiting lists. 
! Time frames in emergency departments. 
! Renal dialysis unit at the Redland Hospital. 
! Stroke and post-operative rehab units. 
! Centre for Paediatric Epilepsy. 
! Growth Assessment and Action in Early 

Childhood programs. 
! Development of suicide risk detection 

assemsment and management guidelines for 
the use of non-mental health staff. 

! Medical Aids Subsidy Scheme. 
! Out-patient services. 
! Work force issues including nurse 

resignations. 
! Clearance of backlogs at the John Tonge 

Centre. 
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Minister for Emergency Services 

15. The Department of Emergency Services is a 
multi-service community safety agency that 
directly delivers or funds a range of essentail 
emergency and counter disaster services that 
focus on preventing or minimising the risk and 
impact of emergencies and disasters.  In addition 
the department provides a range of essential 
response and recovery services to assist 
communities in emergencies and disasters. 

16. The following table sets out details of the 
appropriation for 2004-05 compared to the 
previous financial year. 

 2003-04 
$’000 

2004-05
$’000 

Departmental 
Outputs 

339,354 358,008 

Equity Adjustment 6,300 9,879 

Administered Items Nil Nil 

Vote Total 345,65
4 

367,88
7 

Source: State Budget 2004-05, Minister for Emergency Services 
Ministerial Portfolio Statement, Output Operating Statements  

17. The Department of Emergency Services 
estimates it will have a total operating budget in 
2004-05 of over $658 million.  The total 
appropriation provided in the Appropriation Bill 
2004 is $358 million.  The remaining sources of 
revenue are user charges, grants and other 
contributions and other revenue. 

18. The estimated expenditure for departmental 
outputs in 2004-05 compared to estimated actual 
expenditure for the prior year is detailed in the 
following table. 

Departmental 
Output 

2003-04 
Est 

Actual 
$’000 

2004-05 
Estimate $’000 

Ambulance Service 281,833 300,849 

Counter Disaster and 
Rescue Services 

50,320 53,808 

Queensland Fire and 
Rescue Service 

277,563 303,547 

Total 609,716 658,204 
Source: State Budget 2004-05, Minister for Emergency Services 
Ministerial Portfolio Statement, Output Operating Statements  

Budget Highlights 

19. Budget initiatives will focus on safety and 
security, including emergency management, 
counter terrorism preparedness and response 
services. 

20. Key priorities for 2004-05 include: 

! Allocating funding to enhance disaster 
mitigation and management at the state and 
local levels. 

! Enhancing community capacity building 
programs. 

! Funding a range of indigenous initiatives 
including an ambulance field officers at 
Cooktown, Doomagee and Mornington 
Island, development of bridging programs 
for indigenous people to assit them to 
qualify as student ambulance officers, 
maintenance of recruitment targets and 
completion of the joint Emergency Services 
facilities on Palm Island and Mornington 
Island. 

! Continue rural training initiative. 
! Enhance community safety through the 

appointment of additional staff to deliver 
awareness, education and training on 
specific fire safety related issues. 

! Funding to provide for an additional 240 
paramedics over 3 years to address growth 
in demand, maintaine emergency response 
times and improve services to rural, isolated 
and remote communities. 

! Provision of 10 additional fire fighters, a 
fire aerial appliance and emergency tender 
services on the Sunshine Coast. 

! Funding for the replacement of the 
Queensland Government Helicopter Rescue 
Service AS350B/A Squirrel helicopter and 
the Bell 412 Helicopter fleet. 

! Funds to enhance operational readiness, 
management and response to a broad range 
of rescue situations and chemical, 
biological, radiological, incendiary and 
explosive (CBRIE) incidents. 

! Redevelopment of Roma Street and 
Highfields joint facilities. 

! Funding for joint corporate information and 
communication infrastructure. 
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! Funding for rural fire brigade training, 
communications network and research for 
QFRS (Rural Operations). 

! Provision of additional equipment vehicles, 
training and support for Emergency 
Services volunteers. 

! Establish four new Emergency Service 
Units in remote and rural communities. 

Issues considered by the committee 

21. Issues addressed at the hearing include: 

! Call out charges for the QFRS. 
! Communication centre calls. 
! Community ambulance cover. 
! Emergency services volunteers. 
! Capital works projects. 
! Ambulance vehicles. 
! The effect of population growth on 

ambulance services. 
! The Roma Street Fire and Ambulance 

Station. 
! Bushfire preparedness. 
! Establishment of the national aerial 

firefighting strategy. 
! Casualty rooms at ambulance stations. 
! Emergency services response times. 
! Paramedic rosters. 
! Community safety and education. 
! Reputation of Queensland paramedics and 

other emergency services workers. 
! Sale of training courses to China. 
! Emergency Services cadet program. 
! Service provision to remote and isolated 

areas. 
! Debts associated with the subscription 

scheme. 
! Use of Emergency Services helicopter. 
! Draft rural fire code of conduct. 
! Level of indemnity provided to Emergency 

Services volunteers. 
! Fire management 1 and 2 training package. 
! Terrorism threat preparedness. 
! Rural and remote communities workshops. 
! Rural fire brigades. 
! Government helicopter fleet. 

! Disaster mitigation and management. 
! Emergency Services training. 
! Ambulance availability. 
! Fire and Rescue crewing levels. 
! First responders program. 
! Neighbourhood watch program. 
! Budget accommodation inspection process. 

Minister for Communities, Disability 
Services and Seniors 

Department of Communities 

22. The Department of Communities was formed 
following the 2004 State election to help address 
the needs of people to feel empowered, safe and 
valued regardless of their geographical location 
or individual circumstances. 

23. The department incorporates Community 
Services, Seniors Interests, Smart Service 
Queensland, community Engagement and 
Development and Youth Affairs. 

24. The following table sets out details of the 
appropriation for 2004-05. 

 2004-05 
$’000 

Departmental Outputs 245,891 

Equity Adjustment 3,474 

Administered Items 136,210 

Vote Total 385,575 
Source: State Budget 2004-05, Minister for Communities, 
Disability Services and Seniors Ministerial Portfolio Statement, 
Output Operating Statements  

25. The Department of Communities estimates it 
will have a total operating budget in 2004-05 of 
over $290.6 million.  The total appropriation 
provided in the Appropriation Bill 2004 is 
$245.9 million.  The remaining sources of 
revenue are user charges, grants and other 
contributions and other revenue. 
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26. The estimated expenditure for departmental 
outputs in 2004-05 is detailed in the following 
table. 

Departmental Output 2004-05 Estimate 
$’000 

Prevention Services 58,268 

Early Intervention Services 44,931 

Immediate Response Services 78,040 

Continuing Support Services 79,625 

Smart Service Queensland 10,085 

Community Engagement and 
Development 

19,656 

Total 290,605 
Source: State Budget 2004-05, Minister for Communities, 
Disability Services and Seniors Ministerial Portfolio Statement, 
Output Operating Statements  

Budget Highlights 

27. Key priorities for 2004-05 include: 

! Provide prevention and early intervention 
servcies to strengthen Queenslands' quality 
of life. 

! Expand Youth Justice Services state-wide. 
! Enhance service delivery in youth justice 

detention centres. 
! Expanding public safety initiatives 
! Implementing specific CMC 

recommendations for child safety 
initiatives. 

! Fund additional licensing and monitoring 
staff to match the significant boost to the 
number of licensed child care services 
available to Queensland families. 

! Developing links between the department 
and the Department of Child Safety with a 
view to ensuring the continuity of support 
services delivery to children and families. 

! Continuation of the e-democracy agenda. 
! Improve avenues for regional enagagement 

and coordination. 
! Expanding the number of government 

services available to Queenslanders through 
Smart Service Queensland. 

! Continuing to strengthen the department's 
partnership with the non-government sector. 

Issues considered by the committee 

28. Issues addressed at the hearing include: 

! Departmental staffing. 
! Staff training. 
! Youth support co-ordinators. 
! Child-care worker training. 
! Community engagement improvement 

strategy. 
! Departmental regional boundaries. 
! Dual responsibility by the Department of 

Communities and the Department of Child 
Safety. 

! Brisbane Youth Detention Centre. 
! Youth detention centres. 
! Prevention and early intervention services. 
! Crime prevention programs. 
! Information technology systems 

capabilities. 
! Needs of Queensland's ageing population. 
! Services for groups affected by stolen 

wages and victims of abuse in institutions. 
! Implementation of the schoolies three-point 

plan. 
! Homelessness on the Gold Coast. 
! Places of safety for children. 
! User charges. 
! Young people participationg in government 

decision making. 
! Schoolies festival web-site. 
! Contribution of young volunteers. 
! Support for victims of domestic and family 

violence. 
! Prevention and early intervention services 

for indigenous families. 
! Emerging needs of Queensland families. 
! Art exhibition at Brisbane Youth Detention 

Centre. 
! Regional engagement and co-ordination. 
! E-democracy initiatives. 
! Seniors Interest Unit activities. 
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Disability Services Queensland 

29. Disability Services Queensland is the department 
responsible for providing leadership in disability 
services and programs for people with a 
disability, their families and carers.  The 
department's key roles include developing policy 
and strategy; funding acquisitions and allocation; 
purchasing and procuring services; assessing 
need; and proving support and services. 

30. The following table sets out details of the 
appropriation for 2004-05 compared to the 
previous financial year. 

 2003-04 
$’000 

2004-05
$’000 

Departmental 
Outputs 

272,693 335,894 

Equity Adjustment 17,245 25,692 

Administered Items Nil Nil 

Vote Total 289,93
8 

361,58
6 

Source: State Budget 2004-05, Minister for Communities, 
Disability Services and Seniors Ministerial Portfolio Statement, 
Output Operating Statements  

31. The estimated expenditure for departmental 
outputs in 2004-05 compared to estimated actual 
expenditure for the prior year is detailed in the 
following table. 

Departmental Output 

2003-04 
Est 

Actual 
$’000 

2004-05 
Estimate 

$’000 

Support for Adults 227,800 254,224 

Support for Children 
and Families 

133,279 150,551 

Support for 
Community and 
Infrastructure 

29,124 49,964 

Total 390,203 454,739 
Source: State Budget 2004-05, Minister for Communities, 
Disability Services and Seniors Ministerial Portfolio Statement, 
Output Operating Statements  

Budget Highlights 

32. Budget initiatives provide funding for a range of 
initiatives that will deliver better outcomes for 
people with a disability, their families, carers and 
disability service providers. 

33. Key priorities for 2004-05 include: 

! Funds to improve viability in the non-
government sector. 

! Funds for adult lifestyle support 
! Funds to support families who care for 

people with a disability. 
! Funds to support young adults with a 

disability. 
! Funds to provide more respite to more 

families. 
! Assist funded services to comply with fire 

safety legislation. 
! Expanding the Local Area Coordination 

Program and triling innovative community 
support services. 

! An intensive behavioural support team 
pilot. 

! Alternavite services to hostel care to 
support people with a disability with high 
support needs and challenging behaviours. 

! Early childhood therapy services. 
! Indexation of existing grants to non-

government organisations, capital grants to 
service providers, infrastructure network 
upgrades and increased operation costs 
associated with the delivery of disability 
services. 

! New information system and enhancement 
of service delivery facilities. 

Issues considered by the committee 

34. Issues addressed at the hearing include: 

! Adult Guardian's report into Care 
Independent Living Association on Bribie 
Island. 

! Rural accommodation support options. 
! Autistic specific services. 
! Rehabilitation units for people with 

acquired brain injury. 
! New funding commencing in 2004. 
! Viability funding for non-government 

organisations. 
! Services for children with a disability. 
! Respite and family support services. 
! Innovative housing. 
! 2004 Paralympic Games. 
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