HEALTH, COMMUNITIES, DISABILITY SERVICES AND
DOMESTIC AND FAMILY VIOLENCE PREVENTION COMMITTEE

Hearing Program

Investigation of the closure of the Earle Haven residential aged care facility at Nerang
(Inquiry into aged care, end-of life and palliative care and voluntary assisted dying)

Wednesday 11 September 2019
9.00am to 4.45pm
Cypress Rooms 1 and 2, Royal Pines Resort, Ross Street, Benowa

Times (Approximate) | Witnesses

9.00am — 10.45am Queensland Ambulance Service
e Mr Cary Strong
Gold Coast Hospital and Health Service — Queensland Health
e Mr Ron Calvert, Chief Executive Officer
e Ms Karlen Willcocks, Executive Director, Diagnostic and
Subspecialty Services

10.45am —11.15am Break

11.15am —12.00pm | Ms Telecia Tuccori, formerly Clinical Manager, HelpStreet

12.00pm —12.45pm | Ms Karen Heard RN, Nurse Administrator, People Care

12.45pm — 1.45pm Lunch break

1.45pm —2.30pm PRIVATE SESSION

2.30pm —3.30pm PRIVATE SESSION — residents and families

3.30pm — 4.00pm Break

4.00pm —4.45pm PRIVATE SESSION — staff members

4.45pm Close

Visitors attending the proceedings are advised that they may be included in photographs taken by
Parliamentary Service staff for purposes including posting on the Parliament’s website or social media sites.

The Queensland Parliamentary Service is committed to protecting the images collected
for this purpose in accordance with the Information Privacy Act 2009.




