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28 July 2023 

  
Transport and Resources Committee  
Parliament House 
Cnr George and Alice Streets Brisbane Qld 4000                               

 
 
Dear Committee,  
 

RE: RACQ’S SUBMISSION ON THE INQUIRY INTO THE TOW TRUCK BILL 2023 (the Bill) 

The Royal Automobile Club of Queensland (RACQ) is Queensland’s largest member-owned mutual, and we exist 
solely for the benefit of our more than 1.7 million members. Throughout our 118-year history, we have actively engaged 
with Government in the interests of our members, sharing our expertise and recommendations on a wide range of 
policy areas including road safety, transport and infrastructure, e-mobility, energy, natural hazard resilience, and 
disaster management. Our membership makes up a significant portion of Queensland’s population, and we have a 
presence in more than 60 per cent of Queensland homes. 

RACQ is one of the largest providers of car insurance in Queensland, receiving more than 100,000 motor 
claims1 each year. RACQ seeks to settle all its motor claims in a fair and timely manner providing the best 
outcomes possible for our members and third parties. RACQ holds considerable policy expertise and is in a 
unique position to comment on the experience of Queensland motorists when they interact with towing 
providers which may assist the Queensland Parliament in this Inquiry. 

Following a review of the Bill, and the existing 1973 Tow Truck Act, RACQ has identified areas where 
existing offences have been deleted or significantly changed. RACQ is concerned that this may have the 
effect of lessening existing protections for vulnerable motorists. 

RACQ believes that watered down protections and lack of proper enforcement of legislative requirements 
can unnecessarily place upward pressure on insurance premiums, lead to repair issues and intimidating, 
coercive conduct by towing providers if these issues are not addressed in this Bill. Many motorists find 
themselves in extremely vulnerable situations on the side of a road every day and are seeking honest, 
ethical, and appropriate assistance in these circumstances. Queensland motorists need this Bill to protect 
them and ensure that towing providers helping them are acting in their best interests – not self-interests. 
Vulnerable motorists should not be exploited and RACQ seeks appropriate provisions in this Bill that protect 
them.   

Considering the short timeframe given to RACQ to respond to the Inquiry, our submission focuses on the 
following four key areas of importance in the legislation and makes recommendations on each. 

• Information privacy and disclosing sensitive information, 

• Incentives/considerations for towing services, 

• Conduct by towing providers, and 

• The Tow Truck Bill 2023 and subsequent regulations. 

 

 
1 RACQ Annual Report 2021-2022 

 
        

        

      

   

    

                        
                             

                        
    















      

  

 

     

  

 

 

 

 

           

              

        

              

           

    

               

               

  

            

       

             



              

                

   

              

 

              

      

              

              

        

            

                  

  

              

      

              

            

           

              

              

     

               

     



              

              

              

        

               

            

             

            

  

                  

           

               

              

          

           

                

            

                 

                 

 

              

          

              

         

 



              

               

            

                

                 

                

 

               

                

     

                 

              

                  

            

   



            

                

  

            

           

      

             

            

              

     

             

             

           

           

             

             

      

             

             

  

              

             

               

 



            

               

  

              

            

    

             

             

              

              

     

              

              

 

                

                 

             

            

             

            

          

               

           

  

 



                

              

                

              

   

            

             

 



            

             

          

           

           

              

   

                 

           

        
             

            
         

              
 

            

              

          

              

               

      

              

           

            

             

             

 
 



   

                

        

               

              

           

    

            

             

             

           

          
     

          

 

             

           

                

           

              

    

             

            

             

       



                

             

  

               

            

           

                

             

  

            

             

             

            

             

             

             

     

               

           

   

   

 




