Inquiry into the operations of

Toll Roads in Queensland Submission No. 020
From:
To: Tollroads
Subject: Overpriced
Date: Thursday, 28 June 2018 3:45:28 PM
Wendy Saget

| find it a rip off that to cross the Gateway Bridge a car costs $4.47 with these e tags.
When the bridge opened it cost $1.50. In 2009 it cost $2.95. | can't understand why
Governments sell off public roads/motorways etc to companies that exploit the public.

With these e tags they can charge what they like and no-one seems to care, least of all the
government.
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Inquiry into the operations of

Toll Roads in Queensland Submission No. 020a
From: _
To: Tollroads
Subject: Fw: Avoid card surcharges by switching to a fee free option
Date: Friday, 29 June 2018 10:51:40 AM
Wendy Saget

NOW LINKT ARE CHARGING PAYMENT SURCHARGES UNLESS YOU GIVE THEM YOUR BANK
ACCOUNT DETAILS FOR DIRECT DEBITS. NO COMPANY SHOULD BE ALLOWED TO DO THIS
(OPTUS ALREADY DOES THIS TOO).

From: Linkt <noreply@digital.linkt.com.au>
Sent: Thursday, 28 June 2018 6:06 PM

To: I

Subject: Avoid card surcharges by switching to a fee free option

View this email online

Linkt logo

=
My Account

Avoid card surcharges

Hi Wendy,

From 1 July 2018, a Payment Card Surcharge will apply to all credit or debit card account
payments that you make, including auto payments.

If you make an account payment by credit or debit card, we are charged a surcharge by our
financial institution. The Payment Card Surcharge is a straight pass through of that
surcharge and relates to all account payments made with a MasterCard, Visa, American
Express or Diners Club credit or debit card. The surcharge won't apply to Road Pass
payments, toll invoices or Notices of Demand.

Information about fees

The following surcharges will apply to account payments made with a credit or debit card:
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