
From:
To: Tollroads
Subject: Massive increase, Demand Notice never sent!!
Date: Monday, 6 August 2018 12:29:32 PM
Attachments:

Please find a scan of the Infringement Notice – Tolling Offence Unit.
 
They claim I had not paid an outstanding “Fine” notice apparently due on the
 10/02/2018!
 
I had assumed my active account, which has been kept up to date occasionally being
 overpaid
and occasionally under paid, was making these payments, using the automatic tolling
 tag in my car.   
They claim a notice was sent, BUT nothing was ever received!!
 
I called the Department of Transport and Main Roads and attempted to explain this,
I was ignored and told “the computer” says it was sent!!
 
He hung up!!
 
I then called to make a complaint about their lack of service and inability to complete
 my request,
Australian law is founded on the innocent until proven guilty premise, I called the
 number listed
on their website only to be put through to  and hung up on
 again, This time
I kept his identifier!!
 
Seems a standard response, when the customer is “difficult” that means expecting
 employees to
be capable of doing their job, you just hangup!!??
 
I am preparing a Staturotary declaration for the department to address their
 expectations.
 
Thanks,
 

Michael Wren
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