
From:
To: Tollroads
Subject: Overcharged for tolls
Date: Wednesday, 4 July 2018 2:03:25 PM

Hi there, my name is Will Babbage, I've had many issues with govia such as them charging
 me for the wrong car entirely and having to refund part of that and my car after it was sold
 kept racking tolls i had to pay but recently I've received notices demanding payment and
 the first invoice there was a $5 administration fee I've received 2 or 3 more threatening
 letters with no way to track them and the administration fees for the last 2 had gone up
 from $5 to $25+.. this is unacceptable and it has also affected my anxiety as I have many
 Bill's from my previous relationship and I didn't need all this stress with no way to fix it,
 things like this cause mental breakdowns, I hope you take my cause into account and if
 you need more information feel free to contact me 

Thankyou, 
Will Babbage 
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