
The Civic Steel built home was three years old. 
When purchasing the house I was advist.:d One Call i:hat there we:re minor 
sAtl.:mcnt crack.~ and the building ill::i!J~Or-wrotc his not1::s <md 
the house past building inspection. 

1. My Solicitor from also rl!port~d nothiny 
out of the ordinary. 

:,. T wouh1 not h;;;ve bought the house 1f I knew Lher::! were :na101 p1oblt:m& that 
go~::. without ~aymg There wa~ no major rt"ducttol" 1n the 11urch3se prit-e Ju<:.t 
'lot mal nt..>got1dltons 

' '· In 2.0U/, it became apparent that there were problems v1ith the house as a 
r~sult of hc::iving to re-align doors at the entry of my house and major cracks 
were appearing in inany roomc;. 

7. I askL>d the builder to come back and fi.i< \.he problem::. in April 2007 and they 
.-;aid tl ll:Y would not fix it. 

8. I n July 2007 I St"nt a complaint form into the 8SA. 
''I. They sent rin engineer on th1:: Sth S~ptembcr 2007. 
iu. I wac; told by that tht defecL'i were cau.,t.:?d because of 

uv~rwat...;ring awns but if you search 011 ~uch, w~ w~rr. in a draught at such 
time and there in no sue.ii proof of overwatering. 

1 i. In 5(.ptcmber 2008 I received a letter from the BSA saying that tJ SSA's 
Insurance Divison was reviewing my case and that they believed in their 
opinin I was not entitilt:d to payment for loss and my claim was denied. 

1 :. I wu~ inf ormecl by information on websitt:!~ and vario11s Sulicitors that I 
approached that the BSA were a grour that is indcpt:ndcnl of buildt:r ai 1d 
u'.'Vnc.r and they would .:!StalJlish if they lhought their insurance would pay for 
dvmag~s or not. 

1:;. It is my undt::rstanding that the hous~ was covered under a home ownerc; 
\~urranty scheme for seven yearc;. 

1 L f\ly house is 70-90ml out and is not of building standards approval at presP.nt, 
my l!nginet::r Jeff Hills 

1 .. The1e b a fooling that is not the right size and part of the footing grid 
mi!>Sing. 

1 u. hiw~ b1::en adviserl by Jeffrey I !ills, my enqin\';er that 1t is u major problem. 
i.. Ac, a r -!'iult, the house is unsaleable. 
• 1. I believ,• that if the QBSA undertook prop~r insµ.cction in the; beginning in 

Sept~mber 2007, th~y would have seen that the housf.::! v.Jas not built 
c.ccording to plan as my enginet:r - and thE: BSA's engineer

- stated in the ~xperts joint r~pori: at th<> exr·~rts conclave held and 
<;hould have directed the builder to come back and fix it. 

H A"". n result, three years later and two Solicitors and feec; exc~ss of ~40,000 I 
wa~ forced to represent myself through the QCAT proceedings. Not a happy 
outcome. 

u. 1 contacted my local member at the time 1.:Jho organised me to have a 
meeting with the Ian Jennings from the BSA. 

~ 1. I walked in the office and th(; fir~t thi11g Ian Je11nings said w:is 'that he knows 
I wa~n't aware of any problems'. 

-,~ . J wish I had a tap~ recorder as that's why I was in court in the first place 
b<...c::iuse the BSA in their opinion believed I knew of thl! problems with my 
house. 

··{ I 'Na~ so horrified but continued with the meeting for Ian J~nnings to further 
say he will look into :;ending some letters to who he thought was 
appropriate, the building inspector. 

'. 1. Tn this d~te the letters remain unsent. 
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Rebel Dobson 

-~ :;. Health problems, miscarriagt and relationship breakup, not to mention 
financifll hardship paying th..:? mortgag;:?, I can't sell my house I'm forced to 
live in a house that is falling apart. 

:• .. Th~ engineer forth~ BSA and my ~nginecr-
said that they could not guarantee thnt my house could ever properly be 
fixed and this was recorded at QCAT. 

'27 I woL•lrj 111<.e to the Comrrntt~c..· lo ref)orl: on avt'l1lit.:, ~1f r~muner::illon, bt:lli:J 
r0'>t of $5GU,000 :L v'll01ild lik<'! tv sra.-t to rebl11h_: 1ny hi~ 

· ~:~ . I arn unavailable to attend the public hearing on tht: 8 , I will be away, 
:iowewr thank you for th~ opportunity' to !>Upply thi-; submission. 

"' Im ~lso away at prec;ent overseas so um unable to speak to . I can provide 
statements and uny additional information if nt!eded on my return on th(; 2nd 
November. 

{~(,;~d;_~ 
Uatetl this 12th day of S~ptemlier, 20 ~. /. 
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