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Our Head Trainer is Hannah Richards and some of her background is as follows: 

1. Her initial training was at TAFE Queensland in the AMCM30410 Certificate III in Companion 
Animal Services and my instructor then was Gaille Perry, head trainer and veterinarian and 
Dogs Queensland member 

2. This training covered topics from basic obedience to PAT (Public Assess Test) Service dog, 
grooming and Diets & Feeding, Handling and Capturing Animals, Animal Care and 
Management Training, and Products and Services, as well as animal Health and First Aid. 

3. Hannah also trained with Val Bonny, the noted trainer of the Vale Bonny Dog Obedience and 
Puppy School which is the acknowledge leader in dog obedience training for over 40 years. 

Hannah also has an Adv Dip in Acupuncture and Dip. In Laser Therapy, treatments that she employs 
when needed on Service Dogs that are trained at our Training Academy.  

In an attempt to further her knowledge, she also under took a number of other courses including 
“My Service Dog and Me”, “Canine Matters Training” and “Upstate Canine Academy training”. Some 
of this training took place in the USA at the Purple Heart Foundation where their training of Service 
Dogs was far more advanced than ours. 

In 2016 Paws was approached by Nigel Allsopp (ANZAC of the year 2017) of AWAMO (Australian War 
Animals Memorial Organisation) to help train dogs for Veterans, Emergency responders and police 
with PTSD. I trained a Rough Collie (Lara) who went through PAT approval by Guide Dogs 
Queensland, a Golden Retriever (Harley) and the beginning training (Basic Obedience) for a Grey 
Hound (Rose) with great success, these dogs went on to change the lives of their handler/veterans. 

Paws operates a training school which we refer to as the Paws Training Academy and currently we 
have a number of attendees who we are in training to work with military veterans and their Service 
Dogs. 

As mentioned above we have been operating for just over five years and over that time have 
employed what you refer to as prong collars but we call correction collars with great success. This 
success is primarily because we know and teach the correct method of fitting the device. 

When fitted in the correct placement on the dog the correction collar can actually protect the dog 
from trachea damage caused by an inexperienced handler or by the dog itself when it pulls on the 
collar excessively due to excitement or bad behaviour.  
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The correction collar distributes the pull all the way around the neck instead of directly on the 
throat. When employing the correction collar, we use mild corrections or use the collar as a self-
correcting collar. For example, if we are in the heeling position and halt but the dog continues 
forward, the collar will tighten and self-correct the dog. This usually results in the dog stopping in the 
halt position. In this situation no additional correction is needed – not even a pull on the leash. We 
instruct both our trainers and handlers that the lead/collar is not to be jerked as the dog’s own 
momentum is sufficient to correct the unwanted behaviour. 

Again, we acknowledge that the correction collar needs to be fitted properly to ensure that no harm 
is inflected on the dog. It should always be placed high on the dog’s neck just behind the ears and all 
the extra links should be removed so that it is snug to the neck and not drooping. A drooping collar 
can cause the dogs neck to actually get pinched and hurt the dog. It could also cause the dog to slip 
out of the collar which could hurt him/her as it is pulled over its head. There will be attachments to 
this submission illustrating the correct placement. 

While wearing the collar, we insist that the dog should never be left unattended or tied up. We train 
our trainers and handlers to place the collar on the dog 10-20 minutes before they start training for 
a session, this is to ensure the dog is fitted correctly and that the dog is comfortable. Correction 
collars should not be used on dogs that are timid or on those that are responsive to a simple regular 
collar.  

We also insist that the use of the correction collar is a short-term training tool and not used for 
extended periods.  All trainers and handlers only use them under the direction of our Head Trainer 
who is experienced in using this collar and should always pair its use with positive reinforcement of 
the desired behaviour from the dog. 

As previously stated, when fitted correctly and with handlers and trainers instructed in the use of, 
for short periods of time, the correction collar it is a valuable tool. 

It should be pointed out that this collar isn’t used on all dogs in training, only those that have not 
responded to praise and regular collar use but the dog still has the potential of becoming a Service 
Dog. 

The correction collar is only one of many different training aids that Paws utilise, and the type of 
collar/aid will vary dependant on the temperament of the dog. 
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To conclude, Paws as a training facility, not only see’s our role as training both trainers and 
owner/handlers in the correct methods of working with their dogs, but our organisation has a very 
strict policy that acknowledges we have a duty of care for every dog that goes through our program.  

 

Our primary concern in the amendment to the Act is the very broad negative perception of the 
correction collar that does not address the many advantages when it is fitted and used correctly. 

As a training organisation we also note that the Act does recognise that a person may have a 
reasonable excuse to possess or use a correction collar, which we believe is a major error. 

The end result of our training ensures that the veteran has a Service Dog that, as per our stated goal, 
is able to assist and empower the veteran to return to life with confidence, dignity, and 
independent. 

We request that consideration be given that there be some form of acknowledgement and 
exemption given to registered Service Dog training establishments for the limited use of correction 
collars for short-term training periods. 

 

 

Bob Richards MID, CG, MICDA   Bill Marklew OAM, JP (QUAL), AFAIM, MAHRI, MICDA 

CEO                                                            Secretary 
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