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Attachments:  Letters exchanged with Rockhampton Regional Council 
Submitter Comments: 
Members of my local Neighbourhood Watch Group meet bi-monthly and have regularly 
expressed concern at these meetings about the commercial operation of the Neuron Mobility e-
scooters that have been available for hire in Rockhampton since late in 2022 after approval from 
Rockhampton Regional Council (RRC). Local media indicates that there have been multiple e-
Scooter accidents in the RRC area since their introduction in 2022.  
Attached are copies of my letter to RRC of 5th April 2025 to provide a general understanding of 
our members concerns and the Mayor’s reply of 2nd May 2025 which basically indicates that 
resolving the issues we had raised were the responsibility of the Council’s approved commercial 
service provider “contractor” (probably not a strictly correct legal analogy in this instance, but 
RRC are presumably making money from the arrangement) and the Queensland Police Service 
who are run off their feet with attending to real crime. 
The older members of our community are totally dissatisfied with the current state of affairs with 
the commercial e-scooter hire outcomes, particularly with regard to the safety for pedestrians and 
motorists. While there are supposedly age and operational requirements imposed on the riders of 
these scooters by Neuron Mobility, their use appears to be almost totally unregulated in practice. 
Our observation of the riders of privately owned e-scooters is that they are far better behaved in 
terms of respecting the “rules of the road” and knowing how to safely operate their device. And, 
unlike riders pf hired e-scooters, they also do not just abandon their e-scooter randomly along the 
road/footpath.  
A major concern is what legal recourse do those who suffer personal injury or property damage as 
the result of a collision when the rider is underage and/or leaves the scene without regard for the 
injury/damage they have caused? And does RRC’s agreement require Neuron Mobility to actually 
have a reasonably foolproof system to ensure that children do not use their machines? That is 
clearly not what is happening. Parents who facilitate their children’s illegal use of these devices 
should be held responsible. 
Issues raised at our NHW meetings included: 
• E-Scooters appearing unexpectedly without any pre-warning noise and at dangerous speeds 

on footpaths including crossing driveways as cars are exiting from yards 
• Many instances of two people riding on a single scooter and many riders being underage 
• A few riders travelling in the traffic lanes and zipping in and out amongst cars 
• Some riders ignoring traffic lights and crossing against red signals 
• Many riders not wearing helmets and many helmets seen discarded on footpaths 
• E-Scooters being left parked in the gutter or in bike lanes too close to passing traffic 
• E-Scooters being left on concrete pathways obstructing the passage of mobility scooters 

 

In a recent conversation with a Police officer regarding my concerns with this issue it was indicated 
that QPS generally only has workload capacity to investigate accidents involving e-Scooters in the 
event of injury or significant damage being sustained. It has been suggested that people involved in 
any such “incident” should exchange details as for any other traffic collision, but how do we do that 
if the rider leaves the scene without regard for the injury/damage they have caused. There are also  
difficulties if the rider is not an adult, has no traditional form of identification and/or is not willing to 
engage in any discussion. 



The use of hired e-scooters seems to be an ever expanding disaster as an appropriate level of 
enforcement is totally lacking. I would suggest that only privately owned e-scooters should be 
permitted as the use of these can be more readily legislated to make parents or other adult owners 
responsible for whom they allow to ride them on the streets. 
 
 

 



rJ Neighbourhood Watch 
!Ith June 2025 

The Mayor of Roc:k:hampton Regional Council 
P .0. Box 1260 
ROOKHAM PTON QLD 4700 

Dear Tony 

At sever.i I of our recent Frenchvi lie Ne ighbourhoo<:I Watch #4 Group meetings, attendees ihave 
ra ised ongoing experiences of problcems with ht!avy traffic movements at exce.ssi•,e speeds in What 

used to be quiet resid1mtial streets. For e xample, long term r-esidents indicated that the insta lla t ion 
or Uiilffic lights at the in t ersection of Dean Street a l'1d Kerrigan Street some years ago quid.y .re:sulte<I 
in southbound drivers dloosing to un<iert:ake .,rat-running" from Dean Street down Venables, Hyde, 
Cruickshank and Pl:ahn Streets to access Berserker Street, particularly in the mom1ngs when large 
numbers of people from 'teppoon are coming to work in Rockhampton via Norman Road_ A similar 

scenario also applies to D1plock Street which both southbound and northbound drille rs e rrter/ e -..it via 
Harrison Stre et t o avoid three sets of 11ghts on Dean Streel at Robinson Stree-t {a pedestrian crossing 
prima:ritv tor Rockhampton High School student access), Honour Street and Kerrigan Street . Wooster 
Streetancl Talbot Street also expetfence some • ,at-wnnlng'" as they Unk bet\veen Dean Street 
and Betserke r Street. 

We dld Invite TMRto one 01 our meetings early last year lo discuss the posslblUty of funalllg 
more rubbish bin stickers and they subsequently lnlllcated tl'\at ltley had approachell RRC wlttl 
our suggestion and RRC seemed agreeable to Umlted lnstallat loo ol • 50 In My Street• bln
stfokers but oolyon streetS RRC assessed as eligible per ttle c riteria outlined ln ttle G1.1l r;te to 
Speed Mana_gement . Our Id ea at that time was a Joint project lnvotving Council (Install! ng Ule 
sUckets]>, Transport & Main Roaas {funding the purcnase or the stickers) and Queortsland Potlce 
Servlce (undertaldng radar speea suNeys uslr,g tneir civlUan Volunteers In Policing lo choose 
priority streets) to lund and ,Install mOfe •50 In M'J Street" stickers on RRC rutlbtsh b ins In our 
area as was previously do De ln 2014 and 2015_ See, the QPS article at 
bm:,s·llmypollce,Qid goy au/£0c!<hampronno14111t19/nor1tJ::1ockhsmptM =50-kpb-stre:etl 
when tl1Js Idea was first Implemented on Olplock:Street between Hlgti Street and Kerrlg.an 
Street There has also apparently been Interest for these st lcke rs expressed to Counc lltor 
Shane Latcham from people living In l he recently •upgrade<! !or ttlrougtl traffic" River Rose 
Drive. Counci l lor HIise aid manage to get a small number of bin slickers Installed recently In 
Vona bles Street. Howeverthere does not appe a rto be any great enthuslo sm on lhe part o Hhe 
RRC traffic management S-ectlon to progress a larger lmplemeruatJon of tbese stlckers In otber 
al1ected Streets. 

It lr cons Id ers that the bl n-stlcker option Is lnetfecUJa I, do-eS Coun ell have arr, other alternative 
trafllc calming measures such as speea • tables" {extended Length speed bumps across tile full 
wllh or the roadway so they cannot be avoided) that It would consk!e r viab le to minimise 
speealngln tile above-mentioned reslderitlal streets and ttle llmltthe etlmctlv!!fless ot rat-
running to U1e seemingly ever jncrea,slng number or lmp-atlent drivers? 

Jan McSweeney 
Area Coordinator 
North Rockhampton NHW#4 



2 May2025 

Jan Mcsweeney 
Area Coordinator 

OFFICE O F 
THE MAYOR 

North Rockhamptoo NHW#4 

Dear Jan, 

MAYOR TONY WILLIAMS 

Thank you for your letter dated 5 April 2025, sharing your concerns about the use of electric 
scooters-particularty commercial ones----in our region. We appreciate your care for the safety and 
well-being of our commU11ity. 

Neuron e-scooters are becoming a popular transport option in Rockhampton. While they offer 
convenience, we understand they also raise important safety and amenity considerations. Neuron 
operates under Council's approval, which includes conditions to help ensure public safety, reduce 
nuisance, and maintain the scooters to a high standard. 

However, riders themselves are governed by Queensland road rules, which are enfOl'ced by the State 
Government and Queensland Police. 

Council woci{s closely with Neuron to monitor their operations and address community feedback. Your 
concerns have been passed on to our officers, who will raise them with Neuron at their next meeting. 

We continue to encourage responsible use and support Neuron's effOl'ts to educate riders and 
enforce their own terms and conditions. 

If you or your members witness unsafe riding or parking, these can be repcrted directly to Neuron via 
their support pcrtal: htt:ps:1/supporlrideneuron.comn...c/en-us/requestsfnew. Providing details such as 
time, location, and scooter ID helps ensure appropriate follow-up. 

I would also note that the Queensland Government has begun a review into e-scooters and e-bikes 
and WOllld encourage you to engage in the process moving forward. 

Thank you again for taking the lime to write and for your commitment to con11TIUnity safety. Please 
don't hesitate to reach out if you have further questions or concerns. 

Yours sincerely, 

Tony Williams 
Mayor 
Rockhamptoo Regional Council 

PH: (07) .936 8~75 I E: 1Nyor@rrc.qld.gov.au I W· w~ N.rrc.qld.901.au I PO Bo, 1860, Roe harrptonOld 4i0CI 




