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D ear P re m ie r and T ra n s p o rt M in is te r  {Q LD ], a n d  m e m b e rs  o f  th e  Pub lic W o rks  and U til it ie s  

C o m m itte e ,

I have been in  th e  ta x i in d u s try  fo r  th e  last fo u r te e n  years, b o th  as th e  w ife  o f  a ta x i d r iv e r, and th e n  

as a jo in t  o w n e r  o f  a B risbane ta x i op en  licence  w ith  m y  husband since 2007 . W e  have been 

o w n e r /o p e ra to rs  o f  th is  licence, e m p lo y in g  b o th  m y  husband  and tw o  o th e r  d rive rs , to  keep th e  ta x i 

on  th e  roa d  fo r  a p p ro x im a te ly  th ir te e n  o u t  o f  fo u r te e n  12 h o u r sh ifts  p e r w eek.

W e  to o k  o u t  a lo an  to  buy th is  licence a t $ 4 0 5 ,0 0 0  p lus veh ic le  and se t-u p  costs, th in k in g  th a t  w e 

c o u ld  ea rn  a rea son ab le  liv ing  a f te r  th e  loan  costs . T h is  in c o m e  w o u ld  p ro v id e  fo r  o u r fa m ily  w h ic h  

in c lu d e d  fo u r  c h ild re n .

W e ll e v e ry th in g  w o rk e d  o u t because w e  b o th  w o rk e d  re a lly  ha rd . Husband d riv in g , and m y s e lf do in g  

th e  pays and  p a p e rw o rk  fo r  3 d rive rs , in c lu d in g  c o m p lia n c e  re q u ire d  by Q ld T ra n s p o rt, veh ic le  

rep a irs , and  s a fe ty  checks, pay ing  ASIC, GST and  in c o m e  tax . W e also pa id  fo r  o p e ra to r  a c c re d ita tio n , 

ta x i serv ice  licence  fee , d r iv e r  a u th o r ity ,  re g is tra t io n  o f  $ 5 5 0 0  and insu rance  o f  $ 6000 , c o m p u lso ry  

ra d io  fees to  y e llo w  cabs o f  $10 ,800 , p e r a n n u m . A lso  d o n 't  fo rg e t th e  s e c u r ity  le vy  o f  $ 3 70  p e r  

a n n u m , to  ke e p  p a tro n s  safe a f te r  a n ig h t o u t d r in k in g . R ideshare  com p an ies  are pay ing  n o ne  o f  th is .

So w e  pa id  fo r  e v e ry th in g  re q u ire d  by Q ld T ra n s p o rt. You cou ld  say th a t  w e  w e re  m ilk e d  by th e  S tate 

G o v e rn m e n t, on  and on, a lw ays w ith  a th re a t  th a t  o u r  licence  cou ld  be ta k e n  aw ay f ro m  us i f  w e  did 

n o t c o m p ly . T h is  th re a t  can be fo u n d  on th e  b o t to m  o f  each de m an d  fo r  pa ym e n t.

I w r i te  th is  le t te r  th e  because th e  S la te  g o v e rn m e n t has a llo w e d  u b e r to  w a lk  in to  th e  s ta te . To th is  

da y  U b e r and  th e ir  d r iv e rs  pay no GST, in c o m e  tax , o r  co m p lia n ce  costs. This is p a r tly  because Qld 

T ra n s p o rt and th e  p o lice  c a n n o t d is tin g u ish  th e m  f ro m  o rd in a ry  p r iv a te  veh ic les , and p a r tly  because 

th e re  is no  w il l  to  fo rc e  com p lia nce . It is an u n fa ir  p la y in g  f ie ld . Please re fe r to  th e  a tta c h e d  

su m m a ry  f ro m  Taxi C ounc il Q ld fo r  t h e ir  re c o m m e n d a tio n s , p o in t 7, 8, 9, &  10

Inco m e fro m  o u r  licence  and fo r  d rive rs  g e n e ra lly  have  d ro p p e d  so m uch  th a t  w e  in th e  in d u s try  

c a n n o t m ake  a liv ing . Every ta x i o w n e r  and  d r iv e r  in  th is  in d u s try  has been sh a fte d . Som e d rive rs  

d r iv e  a ta x i, th e n  use i t  fo r  u b e r rid e -sh a rin g , to  t r y  to  b o o s t th e ir  in co m e . R e fe r to  TQC 

re c o m m e n d a tio n s  12 &  1 3 ,1 7  &  19. T he re  a re  s im p ly  to o  m any u n re g u la te d  veh ic le s  in B risbane fo r  

an y  es ta b lish e d  ta x i o w n e rs  and d riv e rs  to  m ake  an in c o m e . The end  re s u lt be in g  fin a n c ia l ha rdsh ip , 

b a n k ru p tc y , loss o f  hom es, and su ic ide .

In m y  fa m ily , m y husband , a t a re la t iv e ly  y o u n g  age, can no lo ng e r d r iv e  d u e  to  a p rog ress ive  

d isease. W e  have had to  lease o u r  licence to  a g o o d  o p e ra to r . Due to  u n fa ir  c o m p e tit io n  in  th is

I o f
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In d u s try , and  reduced  ta k in g s  p e r tax i, o u r  lease p a y m e n ts  have d ro p p e d  f ro m  $2800  p e r m o n th  to  

$8 00  p e r m o n th . In A p r il I have been  to ld  th a t  i t  w il l go  d o w n  to  $ 5 0 0  pe r m o n th . D o n 't  fo rg e t  th a t  

as o w n e rs  w h o  lease o u t to  th e  o p e ra to r , w e  do  n o t e a rn  a p e rce n ta g e  o f  tak ings, o n ly  an ag ree d  

a m o u n t. This $ 5 00  p e r m o n th  is n o t enough  to  live  on  o r pay o f f  o u r  loan . N o-one  w ill bu y  a licence  

no w , and w e  c a n n o t a cce p t an o f fe r  th a t  w o u ld  leave  us in  d e b t to  th e  bank.

A il th is  m eans th a t  w e  c a n 't  be  business o w n e rs  an y  m o re , because m o s t o f  th e  in c o m e  has been  

ta k e n  a w ay  f ro m  us. W e  are  n o w  co lla te ra l dam age in  th e  a p p lic a tio n  o f  n a tio n a l c o m p e tit io n  p o lic y . 

W e are be in g  he lp ed  o u t f in a n c ia lly  by fa m ily  m e m b e rs . O u r w h o le  fa m ily  in c lu d in g  p a re n ts , s ib lin g s  

and o ffs p r in g  are n o w  reassessing w h o  w e  v o te  fo r .

I am  b u t one  o f  m any p e o p le  in  th is  s ta te  w h o  ho p e d  to  m ake  a liv in g  and be se lf - fu n d e d  in 

re t ire m e n t,  w h e n  re a ch in g  age pe n s io n  age. Unless th e re  are changes to  th is  Q ld t ra n s p o r t  in d u s try , 

{p lease  re fe r  t o  Taxi C ounc il S ubm iss ion , and lo o k  a t lack o f  e n fo rc e m e n t o f c u rre n t law s), I and  

m a n y  o th e rs  in th is  in d u s try  w o u ld  be b e tte r  o f f  s e llin g  up, sp e n d in g  it  a ll, th e n  a p p ly in g  fo r  w e lfa re .

Please c o n s id e r and re c o m m e n d  a process th a t  a llo w s  o w n e rs  to  e x it th e  in d u s try  w ith  d ig n ity  and  

w ith o u t  fin a n c ia l loss. T h is  s h o u ld  in c lud e  o w n e rs  w h o  a re  n o t a llo w e d  to  d rive  th e ir  ta x i d u e  to  

h e a lth  p ro b le m s  a n d /o r  a re  e ld e rly .

Please re c o m m e n d  th a t  fu ll c o m p e n s a tio n  be pa id  to  a ll a ffe c te d  ta x i licence o w n e rs  w h o  have  been  

a d ve rse ly  a ffe c te d  by  Q ld  G o v e rn m e n t actions.

The p re c e d e n t has be en  se t by  a Taxi Licence bu yb a ck  in  th e  N o rth e rn  T e rr ito ry , and  a bu yb a ck  o f  

f is h in g  licences w h e n  m a n d a te d  g o v e rn m e n t la w  changes w e re  b ro u g h t in.

S incere ly ,

W e n d y  Jackm an 

D ire c to r /O w n e r 

D rive  For You Pty Ltd 
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list of Requirements

1. Estab lish an in d e p e n d e n t Personalised T ra n s p o rt C om m ission w ith  leg is la tive  a m e n d m e n t, p o lic in g /e n fo rce m e n t, 

re g u la to ry  and po licy  d e ve lo p m e n t capacity .

2. B a ilm e n t A greem en ts  m ust be re ta ine d , w ith  th e  m in im u m  w o rk  c o n d itio n s  and s tandards  fo r  all personalised 

t ra n s p o r t d rive rs  enshrined in leg is la tion .

3. S ecu rity  Cam era req u ire m en ts  m ust es tab lish  a m in im u m  standard , be con s is ten t and u n ifo rm  across all 

pe rsona lised  tra n s p o rt p rov ide rs  to  ensure  th e  sa fe ty  o f  all d rivers and passengers (regard less o f th e  service 

chosen) and to  m ee t Q ueensland Police re q u ire m e n ts .

4. C o m m erc ia l-g rade , a n ti- ta m p e r GPS un its  m u s t be fixed  to  all pe rsona lised t ra n s p o rt  veh ic les  and be rem o te ly  

accessib le to  a u tho rised  parties.

5. A ll pe rsona lised  tra n s p o rt vehic les to  have em e rge ncy  system s in place to  s u p p o rt d r iv e r safe ty.

6. The B ill and R egu la tion  m ust be fu lly  c o n s is te n t w ith  all o th e r re leva n t leg is la tion  inc lud ing , b u t n o t lim ite d  to , 

d is a b ility  d isc r im in a tio n  and w o rk , he a lth  and sa fe ty .

7. A ll pe rsona lised  tra n s p o rt vehic les be re q u ire d  to  have ded ica ted  n u m b e r p la tes (akin to  ' T '  p la tes), ra th e r than 

eas ily  rem o vab le  stickers. Plates to  be p ro v id e d  o n ly  w hen evidence o f a p p ro p r ia te  CTP, pu b lic  lia b ility  and 

c e r t if ic a te  o f in spe c tion  are p rov ided .

8. Im m e d ia te ly  de fine , and estab lish a p p ro p r ia te  and e q u ita b le  p re m ium s fo r , th e  class/classes o f C om pu lsory  Third 

P arty  insurance  fo r  all pe rsona lised tra n s p o rt p ro v id e rs  to  address co n tin u e d  u n ce rta in ty ,

9. A ll pe rsona lised  tra n s p o rt p ro v id e rs  m ust ho id  p u b lic  lia b ility  insurance to  p re v e n t th e  S tate G overnm en t 

be com ing  th e  d e fa u lt in su re r and to  m in im ise  p o te n tia l risks to  th e  c o m m u n ity .

10. In th e  absence o f  veh ic le  age re s tr ic tio n s , es tab lish  c lear veh ic le  q u a lity  and usage ra te  standards and hold 

o p e ra to rs  accoun tab le ,

11. Increase licence fees fo r  Booked H ire  Service D rivers and A u th o rise d  E n titie s  to  he lp  fu n d  expected  increases in 

re g u la to ry  and e n fo rce m e n t costs fo r  G o ve rn m e n t and to  b e tte r  re fle c t th e  leve l o f  " t ru s t"  be ing placed on licence 

h o ld e rs .

12. A il d rive rs  m u s t have an ABN and be reg is te re d  fo r  GST be fo re  rece iv ing  a D rivers A u th o ris a tio n .

13. The G o ve rn m e n t m u s t establish a process fo r  m anag ing  th e  risks o f  m u ltip le  a ff ilia tio n s  by drive rs  in te rm s  o f both 

"ch a in  o f re sp o n s ib ility " and fa tig u e  m an ag em en t. This includes d rive rs  o p e ra tin g  across bo th  personalised 

t ra n s p o rt and o th e r tra n s p o rt (i.e. tru c k , bus) sectors,

14. Fully in te g ra te  tax is  in to  th e  GoCard pu b lic  t ra n s p o rt  n e tw o rk  in th e  sh o rt-te rm ,

15. C learly  de fine  w h a t co n s titu te s  a "h a il"  and " to u tin g " .

16. Expressly p ro h ib it  th e  es ta b lishm en t and o p e ra tio n  o f Booked H ire  Service p ick u p /a n d  d ro p  o f f  zones, on public 

and  p riv a te  fand, w h ich  rep rese n t pseudo ta x i ranks.

17. Establish and m a in ta in  a reg is te r o f  d rive rs  th a t  have been d isa ffilia te d  o r rem o ved  fro m  p la tfo rm s  to  prevent 

d rive rs  fro m  s im p ly  sh iftin g  to  a ne w  p la tfo rm .

18. Establish c lea r and en fo rcea b le  re q u ire m e n ts  fo r  G ove rn m en t access to  all da ta re la ted  to  th e  de live ry  o f 

pe rsona lised  t ra n s p o rt  services in Q ueensland.

19. Expressly id e n tify  Police Check re q u ire m e n ts  in th e  Bill fo r  all pe rsona lised t ra n s p o rt d rive rs  as pa rt o f Driver 

A u th o r iz a tio n  approva l.

20. M a in ta in  th e  capac ity  o f th e  M in is te r to  e n te r in to  Service C ontracts a t th e ir  d is c re tio n  to  ensure  th e  G overnm ent 

has th e  capacity  to  respond qu ick ly , and at th e  lo w e s t cost, to  changing o r  u n iq u e  c ircum stances w ith o u t th e  need 

fo r  re g u la to ry  o r leg is la tive  changes.




