Transport and Other Legislation (Personalised
Transport Reform) Amendment Bill 2017 Submission No. 296

Research Director Fraser Hethorn
Public Works and Utilities Commitiee

Parliament House i TR \
George Street \ RECE\: \!ED
Brisbane Qld 4000

| 10 APR 20V
Dear Director ,_f,\N’-———’J
| thank you for the opportunity to have a say on the Transport and other Legislation Personalised
Transport Reform Amendment Bill 2017 which was tabled in Parliament on the 21st March 2017,

Before 1 give you my thoughts on the future of a viable taxi service, | have to say that | am
extremely disappointed in the way the personalised transport review has been undertaken.

The Personalised Review Taskforce, review headed up by Mr Jim Varghese was a farce and the
end result was almost a carbon copy of the New South Wales review. Just a few weeks after the
decision was handed down Jim’s assistant Ms Madonna King came on radio and said her friends
used personalised transport. So thanks to Jim and Madonna a lot of hard working honest people all
Queenslanders have had their livelihood, superannuation, family business taken from them. These
salt of the earth drivers, owners and operators have had the rug pulled from under them.

| have some very dear friends in the taxi Industry who are now just a shell of who they once were.
All of the these people have done nothing wrong. They abided by the law and became servants to
their customers and the taxi industry for a lot of years. Many of these taxi operators started out with
one car and through hard work and long hours behind the wheel, mostly working seven days, they
created a small business to hand on to their tamily. That is why this review has absolutely
devastated so many people.

It is essential for the safety and a duty of care that all forms of public transport, ride share
included, must have the following included in the Personalised Transport Reform Amendment Bill
2017.

Fatigue Management;
Cross referencing of ride share drivers who drive taxis as well. These drivers must log on to drive
taxis but there is no system that | am aware of to record their driving hours when ride sharing.

Traftic and Criminal History checks;
Criminal and traffic history checks must be conducted regularly on all public passenger drivers and
ride share drivers. This is very important to provide safe travel for passengers.

Maximum Fares for Taxis;
To control costs for passengers set a maximum fare for taxis and remove surge pricing from the

personalised transport platform.

Safety at Taxi Ranks for Passengers and Drivers;
Install security cameras at taxi ranks and reintroduce rank supervisors for the busy periods.

Passenger Vehicles Taxis

Retain the age limits for sedan vehicles and maxi taxis. Sedans six years and maxis taxis eight
years.
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Personalised Transport Vehicles;

Once the mobile phone is switched off in a personalised vehicle the location of the vehicle is no
longer known. All of these vehicles require tamper proot GPS units to be fitted and to be remotely
accessible to an operation room.

Personalised Transport Driver and Passenger Safety;

The driver should have something that he can activate to alert the operation room should a
problem arise. Personalised vehicles should be clearly marked front and rear with fixed signage or
alternatively special number plates should be introduced.

Personalised Transport Cameras;

At least two modern fixed sound and vision cameras should be installed in personalised vehicles
for the safety of the driver and passenger. Also a photo [D of the driver should be in place on the
dashboard of the vehicle.

| have attached a copy of a list of requirements for you to consider from the Taxi Council of
Queensland.

“ The only thing necessary for the triumph of evil is for good men to do nothing.”

Edmond Burke

I thank you for your time.
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