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D ear S ir/M adam ,

I w o u ld  like to  explain th e  s itua tion  m y husband and I are now  in since th e  in tro d u c tio n  o f  Ride 

Sharing by th e  Qld G overnm ent, and h o w  i t  has e ffec ted  us bo th  em o tiona lly  and financ ia lly .

W e purchased a tax i licence 3 years ago and paid th e  m arke t va lue w hich was  plus stam p 
d u ty  and bo rrow ed  against o u r house as security . W e made th is  decision based on th e  tax i being a 

regu la ted  indus try  con tro lled  by the  Qld G ove rnm en t and fe lt th a t ou r Investm ent w o u ld  be safe. 

The purchasing o f the  tax i was to  be p a rt o f  o u r re tire m e n t plan, and w e in tended  to  pay i t  o f f  in 

t im e  fo r  o u r re tire m e n t so th a t w e could becom e se lf funded  re tirees instead o f becom ing 

de p e n d a n t on  the  governm ent.

A fte r  th e  in tro d u c tio n  o f Ride Sharing, o u r tax i licence devalued to  a p o in t th a t th e  on ly  o ffe rs  I 

received w hen I tr ied  to  sell i t  was  (a loss o f  n o t inc lud ing  s tam p  du ty). M y  lease 

has gone fro m  $2600 per m on th  to  $800 pe r m o n th  fo r  th e  last 5 m onths. M y  repaym ents  on the  

loan are $2400 per m on th . W e are now  co n tem p la ting  selling o u r house in o rd e r to  pay o f f  th e  tax i 

licence and s top  the  m o n th ly  d ra in  on finances.

On th e  news last n igh t 1 heard th e  gove rnm en t was going to  s ta rt look ing  in to  th e  cash econom y to  

fin d  fu r th e r  tax  evaders in o rd e r to  increase th e  tax 's  received by the  gove rnm en t. H ow ever, under 

M a lcom  T urnbu ll and o th e r s ta te  leaders th ru  th e  in tro d u c tio n  o f Ride Sharing w e are now  going to  

be paying a lo t less tax  and In fa c t w ill p robab ly  receive a tax re tu rn  due to  th e  negative cash flo w  

pos ition  w e are now  in. On to p  o f  th a t U ber are a fo re ign  ow ned com pany w ith  th e  paym ents going 

o ffsho re  and n o t held in  Austra lia . I also have los t all fa ith  in th e  gove rnm en t to  t r y  and prepare 

m yse lf fo r  re tire m e n t and w ill be c la im ing th e  pension w hen I reach re tire m e n t age because the  

m en ta l s tra in  th is  has p u t on m y health , m y husbands and ou r m arriage and fu tu re  dream s has been 

sou l destroy ing . I d o n 't blam e ride-sharing com panies as m uch as I b lam e th e  go ve rn m en t fo r  

a llow ing  th is  to  happen th e  w ay it  has. I know  th e  w o rld  is changing and techno logy  is a m a jo r part 

o f  th a t b u t to  a llow  a com pany to  com e in and w a lk  all over us and do w h a t th e y  w a n t w ith o u t any 
checks and balances is crim ina l, To a llow  them  to  opera te  free ly  and then  have such high 

res tric tions  and expenses placed on th e  taxi's, and te ll us all th a t you are leve lling th e  p laying fie lds 

and have fa ir  co m p e titio n  is a lie and a disgrace. I am n o t against co m p e tit io n  b u t w e  bo th  have to  

p lay by th e  same rules and costs o r i t  is n o t a com p e titio n , It's  a w a lk  over, and w e th e  people w ho 

have paid ou r taxes and o th e r costs have been le ft behind. I have attached a copy o f th e  Taxi
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Council R equirem ents to  make it  a fa ir  co m p e titio n  and I hope you  take th e  tim e  to  read th is  and try  

to  resolve th is  d isgracefu l s itu a tio n  so m any o f  us are In.

As I fin ish  th is  le tte r I fin d  m yse lf cry ing a t th e  hopelessness o f  th is  s itua tion . I w ro te  a le tte r  like  th is  

to  th e  panel w ho  m ade th e  decision to  legalise Ride Sharing and 1 d o n 't th in k  w e  even ra ted  a 

chance. In all honesty I w ou ld  like to  receive a buy back fro m  the  gove rnm en t o f  o u r  leases o r  fa ir  

com pensa tion  fo r  th e  losses incurred  by th e ir  decision.

They w o u ld n 't recla im  houses o r land w ith o u t o ffe r in g  fa ir  com pensation  due to  a decision th a t th e y  

m ake th a t th e  consum er has no co n tro l over and I reg re t the day I ever bough t th is  th in k in g  th a t 

because i t  was a regu la ted  in d u s try  th e  gove rnm en t w ou ld  look a fte r us. W e d id n 't  buy a 

inves tm en t house due to  w h a t happened w ith  th e  co rru p tio n  in the  banks th a t caused th e  Financial 

Crisis W o rld w id e  in 2011 due to  greed and co rru p tio n  on beha lf o f  th e  banks all In th e  nam e o f 

m aking b igger p ro fits  and ripp ing  o f f  custom ers b u t ou r go ve rn m en t has done exactly  th e  same.

I look fo rw a rd  to  hearing in a couple o f years w h a t th e  ta x  d e p a rtm e n t has to  say a b o u t th e  increase 

o f  ride  sharing and h ow  th e y  have bene fited . I have spoken to  a fe w  people w ho  o n ly  d rive  fo r  ube r 

so th e y  can cla im  th e ir  car repaym ents, fue l, rego, insurance and servicing on  th e ir  cars and on ly  

d rive  on w eekends fo r  a fe w  hours on to p  o f th e ir  norm a l jobs. Some have even b o u g h t m ore 

expensive cars because as th e y  said it is a tax w r ite  o ff. I th in k  you w ill find th a t th e  loss o f  good 

people  w ho  c o n tr ib u te d  a lo t to  th e  taxes o f th is  co u n try  and w h o  are now  c la im ing  bene fits  like  th e  

pension e tc due th e ir  incom e being halved and then  halved again w ill have a negative  e ffe c t on the  

gove rnm ents  coffers.

For w h a t i t  is w o rth  I hope you  m igh t ponder and th in k  o f som e o f th e  th ings I have m en tioned  in my 

le tte r  and look  fo rw a rd  to  hearing  th e  ou tcom e in to  th is  A m endm en t Bill.

Tracy Di Felice
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List of Requirements

1. Establish an independent Personalised Transport Commission w ith  legislative amendm ent, polic ing/enforcem ent, 

regulatory and policy developm ent capacity.

2. Bailment Agreements must be retained, w ith  the  m inim um w ork conditions and standards fo r  all personalised 

transport drivers enshrined in legislation,

3. Security Camera requirem ents m ust establish a m inim um standard, be consistent and uniform  across all 

personalised transport providers to  ensure the safety o f all drivers and passengers (regardless o f the service 

chosen) and to  meet Queensland Police requirements,

4. Commercial-grade, an ti-tam per GPS units must be fixed to all personalised transport vehicles and be rem otely 

accessible to authorised parties.

5. All personalised transport vehicles to  have emergency systems in place to  support d river safety,

6. The Bill and Regulation must be fu lly  consistent w ith all other relevant legislation including, but not lim ited to, 

disability discrim ination and work, health and safety.

7. All personalised transport vehicles be required to  have dedicated num ber plates (akin to  "1" plates), rather than 

easily removable stickers. Plates to  be provided only when evidence o f appropriate CTP, public liab ility  and 

certificate o f inspection are provided.

8. Immediately define, and establish appropriate and equitable prem iums for, the class/classes o f Compulsory Third 

Party insurance fo r all personalised transport providers to  address continued uncertainty,

9. Aii personalised transport providers must hold public liab ility insurance to  prevent the State Government 

becoming the  de fau lt insurer and to  minim ise potential risks to  the com m unity.

10. In the absence o f vehicle age restrictions, establish clear vehicle quality and usage rate standards and hold 

operators accountable.

11. Increase licence fees fo r Booked Hire Service Drivers and Authorised Entities to help fund expected Increases in 

regulatory and enforcem ent costs fo r  Government and to  be tte r re flect the level o f "tru s t" being placed on licence 

holders,
12. All drivers must have an ABN and be registered fo r GST before receiving a Drivers Authorisation.

13. The Government m ust establish a process fo r  managing the risks o f m ultip le  affilia tions by drivers in terms o f both 

"chain o f responsib ility" and fatigue management. This includes drivers operating across both personalised 

transport and o the r tra n sp o rt (i.e. truck, bus) sectors.

14. Fully Integrate taxis in to  the  GoCard public transport ne tw ork in th e  short-term ,

15. Clearly define w ha t constitu tes a "ha il" and "touting",

16. Expressly p roh ib it the  establishm ent and operation o f Booked Hire Service pick up/and drop o ff zones, on public 

and private land, which represent pseudo taxi ranks.

17. Establish and m aintain a register o f drivers that have been d isaffiliated or removed from  platform s to  prevent 

drivers from sim ply sh ifting  to  a new platform ,

18. Establish clear and enforceable  requirements fo r Government access to  all data related to  the  delivery of 

personalised transport services in Queensland.

19. Expressly identify  Police Check requirem ents in the Bill fo r all personalised transport drivers as part o f Driver 

Authorization approval,
20. Maintain the capacity o f  the  M in is te r to  enter into Service Contracts at the ir discretion to  ensure the Government 

has the capacity to  respond quickly, and at the lowest cost, to changing or unique circumstances w ithou t the need 

fo r regulatory o r legislative changes.
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