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7 April 2017 

 
Email: PWUC@parliament.qld.gov.au     
Committee Secretary 

Public Works and Utilities Committee 

Parliament House 

George Street 
Brisbane Qld 4000 
 
Dear Sir/Madam, 
 
Re: SUBMISSION TO THE SECOND STAGE OF TRANSPORT AND OTHER LEGISLATION (PERSONALISED 
 TRANSPORT REFORM) AMENDMENT BILL 2017 
 
Thank you for the opportunity to make this submission via the Parliamentary Committee with regard to stage two of the 

personalised transport reform program. 
 
Firstly we would like to give some background of our situation. We are owners of a Queensland Taxi Service Licence. We 
have in the past made submissions to earlier stages of this reform process; made many written approaches to the 
relevant Government Ministers (both past and present); have had a number of face-to-face meetings with our local 
Member (Redcliffe) and frankly believe that all of these efforts to voice our concerns, to all parties, have been completely 
ignored. 
 
We did receive the $20,000 adjustment payment, which was welcomed, but when gst and income tax is deducted is in 
reality a payment to us of only $12,727. In this whole process, we believe it is us - the licence owners who have been 
dealt the harshest blow. What has happened to us is akin to the Government of the day taking possession of our house 
but allowing us to live in it rent free for approximately eight months and then kicking us out. That is what this 
adjustment payment equates to for us as our licence is now virtually worthless. 
 
Stage two of this reform bill is touted as a "leveling of the playing field".  The playing field can NEVER be leveled until 

either one of two things happen:- 
 1. The Government compensates (not adjust) but fairly compensates licence owners OR 
 2. Make rideshare pay their way in order to operate the same as we had to. A paltry annual licence fee of some 
   $200 is an absolute joke compared to the $400,000 we outlaid. 
 
We are hamstrung to an intolerable degree both financially and emotionally from the loss of our capital and the absolute 
decimation in the reduction in our lease payments (70%) due solely to the Government giving rideshare the go ahead 
before any measures were put in place to make them pay their way. As licence owners there is no way that we can 
adjust. We are stuck - paying off an asset that is now virtually worthless. 
 
The Government, both past and present, could not make rideshare adhere to the existing regulations before they were 
made legal so what makes them think they will adhere to any of these new regulatory obligations. There was not 
enough Transport staff to police rideshare before they were legalised - and there is no information of how the 
Government proposes to enforce these new, stage two, regulations.  
 
We feel the measures in stage two of the reform address none of the issues facing licence owners. The very people who 
invested heavily in the government regulated industry. They in no way level the playing field for us. We believe that the 
proposed stage two reforms are flawed and refer you to the attached document compiled by Taxi Council Queensland 
detailing same. We implore the committee to put forward these concerns. For once can you please listen to the people 
who understand the industry. So much of what has transpired thus far simply beggars belief because those making the 
decisions on these matters have none or very little understanding of the taxi industry.   
 
We remain hopeful that common sense will one day prevail and those entrusted to govern will admit the total havoc they 
have thrust upon us and right the wrong. The financial toll is soul destroying but the emotional toll on our family has, at 
times, become extremely hard to bear. 
 
Yours faithfully, 
Darryl and Susan Bain 
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