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We are writing to this Commission to express our personal position related to the changes
effecting the taxi industry,and with respect to the changes to the personal transport sector.

We began operating in this industry in 1976, working day and night as this was the only
means by which we were able to establish ourselves!

Initially driving for other operators until such time as we could purchase the beginnings of
our compliment of taxis.

We were and still remain, heavily financed to the banks and we believed that we were
establishing ourselves for our future so as to be self funded in our retirement years.

We employed drivers and the services of Mechanical and Electrical businesses, Tyre
merchants,Radio technicians etc. thus creating employment in the local community and
we took pride in serving the travelling public of the state.

As Taxi operators,we were more than just drivers, and took the comfort and safety of our
customers very seriously!
I personally performed school transport for a range of students who were disadvantaged
physically and or mentally and took my role in the transport industry to heart, caring for
these individuals in ways beyond my role as a driver and assisting with their every need.
Sometimes this required lifting passengers to and from my car or remaining with a
disadvantaged child or adult when a parent or guardian was held up at work until they
arrived home, or simply providing a friendly caring attitude to those in need.

We understood that this was a vital service industry managed by the Qld Government and
we adhered to all State and Federal regulation as was required and took our responsibility
seriously.

As an operator ,costly additions to the safety framework for Taxis were required e.g.
cameras,recording technology etc and we willingly complied,at our own continuing
expense, because we understood the need for these advances.

We are essentially just Mum & Dad owners and now in our later years having lost more
than 70% of our monthly income, have been forced to keep working in an attempt to
remain financial as a result of the Qld Government decision to allow UBER and other
Ride Share entities ,to enter the market with little overhead cost structure and no respect
for the rules surrounding Public Transport. We cannot continue under these
circumstances.

We are further compromised by the fact that we bought taxi licences within our super fund
and now our self funded retirement fund capital has not only reduced but also our future
earning capacity. A lifetime of building our future as self funded retirees wiped out with
the stroke of a State Government pen.
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List of Requirements
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1. Establish an independent Personalised Transport Commission with legislative amendment, policing/enforcement,
regulatory and policy development capacity.

2. Bailment Agreements must be retained, with the minimum work conditions and standards for all personalised
transport drivers enshrined in legislation.

3. Security Camera requirements must establish a minimum standard, be consistent and uniform across all
personalised transport providers to ensure the safety of all drivers and passengers (regardless of the service
chosen) and to meet Queensland Police requirements.

4. Commercial-grade, anti-tamper GPS units must be fixed to all personalised transport vehicles and be remotely
accessible to authorised parties.

5. All personalised transport vehicles to have emergency systems in place to support driver safety.

6. The Bill and Regulation must be fully consistent with all other relevant legislation including, but not limited to,
disability discrimination and work, health and safety.

7. All personalised transport vehicles be required to have dedicated number plates (akin to “T” plates), rather than
easily removable stickers. Plates to be provided only when evidence of appropriate CTP, public liability and
certificate of inspection are provided.

8. Immediately define, and establish appropriate and equitable premiums for, the class/classes of Compulsory Third
Party insurance for all personalised transport providers to address continued uncertainty.

9. All personalised transport providers must hold public liability insurance to prevent the State Government
becoming the default insurer and to minimise potential risks to the community.

10. In the absence of vehicle age restrictions, establish clear vehicle quality and usage rate standards and hold
operators accountable.

11. Increase licence fees for Booked Hire Service Drivers and Authorised Entities to help fund expected increases in
regulatory and enforcement costs for Government and to better reflect the level of “trust” being placed on licence
holders.

12. All drivers must have an ABN and be registered for GST before receiving a Drivers Authorisation.

13. The Government must establish a process for managing the risks of multiple affiliations by drivers in terms of both
“chain of responsibility” and fatigue management. This includes drivers operating across both personalised
transport and other transport (i.e. truck, bus) sectors.

14. Fully integrate taxis into the GoCard public transport network in the short-term.

15. Clearly define what constitutes a “hail” and “touting”.

16. Expressly prohibit the establishment and operation of Booked Hire Service pick up/and drop off zones, on public
and private land, which represent pseudo taxi ranks.

17. Establish and maintain a register of drivers that have been disaffiliated or removed from platforms to prevent
drivers from simply shifting to a new platform.

18. Establish clear and enforceable requirements for Government access to all data related to the delivery of
personalised transport services in Queensland.

19. Expressly identify Police Check requirements in the Bill for all personalised transport drivers as part of Driver
Authorization approval.

20. Maintain the capacity of the Minister to enter into Service Contracts at their discretion to ensure the Government
has the capacity to respond quickly, and at the lowest cost, to changing or unique circumstances without the need
for regulatory or legislative changes.
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We face financial hardship and potentially financial ruin if we are forced to continue
having to compete with ride share entities on terms which are far from equitable,and when
those operators, don't bear the cost structure associated with the QId Taxi Industry, and
continue to have total disregard for transport regulation.

We have attached a copy of TCQ summary, representing the specific actions we need to
see implemented by the Qld State Government in terms of amending the legislation.

We implore the State Government to make the necessary amendments which will restore
fair and equitable competition to our industry.

Thank you in anticipation of your response to our desperate position.

Sincerely
A& V Harrison





