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BRISBANE QLD 400K

Dear I'r Clark

Vaices and Vofes - An inguiry into young people’s engagement in democracy in
Oueensland

Thank you fior the opportunity w contribuie w the “Voices and Voues” parliseeniary
imguiry.

Bnclosed is a short papsr wloch doscribes the Western Australiny  Eleclorul
Comntission’s ckpenence concerning youth enpagement in the Staw general
electian on 20 February 2003, us well as other cugoing youth imniatives, addressing
the questinn “What could the ECO do better or difTerently 10 pel K8 message across

1o youny people?

Prior (0 the 2005 Swate general election, the Comunission carried nut qualilative
market research amongs) younper age proups te identify the motivators and bawiers
1o voling The results and recommendations of this research formed the basic ol the
Cuorramissuon’ s 2008 Srate general clection and advortising campaign,

The Cormmission v also stongly invalvedd in yonth education through s Electoral
Educonion Centee, whch provides guality education sorvices o prinery  aml
secondany scheols as well ax further education amd adnlt pronps.

1 hope you find this paper uselul in your fnguiry This information reflegts the
expericnces of the Western Australian Blectoral Commission and is not necessurily
the view of the Western Ausiralian Governinent.

Yours sincerely

1
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Warwick GatelyyAM
ACTING ELE(SLT{_"L&AI. COMMISSEONER
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WESTERN AUSTRALIAN ELECTORAL COMMISSION
SUBMISSION TO ‘VOICES AND VOTES'

Educationfinformation

Encouraging Young People to Participate in the Democratic
Process.

The Western Australian Electoral Commssion haz a number of initiatives in place o
encourage yonng people to play an active role in the democratic process. These
inchade en—zoing programs as well as specific events.

2005 State General Election Advertising Campaign — “It’s best to be
invalved in the decision process'

The Commission conducicd a State peneral elecuon and a referendum on retal
trading hours in February 2005, ‘The aim of the advertising and poblic relations
campaign for these events was to create awarcness amaongst the general community of
cleetoral matters and encourape meaningfitl participation in the democratic process.

Survey information {rom the 2001 Stale gencal election identified age pronps where
voler lurnout was tcaditionally low, resulting in an advertising campaign which
targetad the younger age groups. In Junc 2004, prior ta the development of the State
gencral election advertising and public relations campaign, the Commission engaged
o market rcscarch company w0 underizake qualiiative markel rescarch into the
motivators and barriers lowards slector participation, with a specilic focus on younger
people.

Light focus groups were held in the metropolitan area and 16 in-depth Lelephone
intervicws were conducted with electors in rural areas.

The marker research covered attitudes towards voting, meluding voling o5 a eivic
responsibility and attitudes 1towards the different levels of voting (federal, Stale and
local government); motivators and barriers o voung, including opinions on
government and candicdates; and reactions to advertising proposals.

The key findings of the market research included-

s although seen as a civic duly, volng was racely mentwoned spontaneously by
interviewses;

» there was an amount of cynicism towarnds governmments and paliticians in
general which led to a feeling that vating would not influence decision:
making;

¢ there werr both attitudinal and funchional harricrs to voting;

s the ‘big stick’ approach was viewed negatively; and

o politics did nut bave a big in1pact on the day-to-day lives of young people.

The information comained in this submission refleco the experiences of the Western Australian
Flectoral Commiszion and 8 not nscesls:\rjly the view of thr Weslern Ansdralim ll‘uw:rnn)c_n't.
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The marke: research found that the most Bkely way to break through to this larget
demoyraphic of young people was by employmg bumour combined with a “eall 1w
action’ jmessage Ul de the clectoral process relevant w their lives,

The results helped deternvine the ook and messanes of the advertising campaign and
the use of humour a3 the most likely way to break through 1o the target demographic.
Creative concepls were developed lor television, radio and print feoturing averyday
siluativns and the congeguences of not having a say with the @aline *ICs best 10 be
invalved o the decizson process.”

The Commeszion’s main aims were to
& cneourdge cnrolment
s keep the clectoral voll up-to-date
& maximiEe clector ienond

The advertising and public relations campaign had a high recall rate in the
cornnunily, particularly within the larget demographic, cifectively promoting the
Comniission’s core messages of cnmlling to vote and participating in the election
rOCCSS.

In addition to the creative campaign, the Commission also took advamage of an ad-
hoc advertising oppotunity the day afler the finad of the popular “Austatian Ilol
lelevision program. Two adverhsements were laken in The West Ansfrofion daly
newspaper promoling the message of the importance of voting and heing involved in
the decision preccss and the alternative consequence of not being involved in the

dfecision process,

‘Birthday Card’ Concept

The Commission has contimicd 1o use the 1475 hest to he invalved in the decision
process’ themce in its engoing advertising, including local governiment elections and a
direet mail-vut of a ‘birthday card” w0 year 12 swdents, urging cthem to enrol.

n wrl i Fredr AntTkaliak

It’s best to be involved in the decision process. Envol to vole. bt B

The 1nformateen contained in this sebmission reflecrs the cepenences oFdie Westeon Anstalian
Electral Comernissivn el i oowd necessaci [y the viewe of the Western Austraiian Govermunent.
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2005 will be the fiurd year the Commission bas run its ‘hirthday card” initiative,
which is designed to raise the awarcaess of the democratic process of students as they
approach the age at which they can enrel 10 vote,

Names and addresses are provided to U Commission by the Cuorricudum Couneil of
Western Austealia, and all students on the database who are old enough ta enrol,
predominantly those in the final year of school, are sent the card {copy above), an
enmiment form and a reply-paid envelope. In 2004, 24, (4% of enrolment forms were
fillest in end returned © the Commisaion as a resull of the mail out

Table 1-YEAR 12 LTNROEMONT PROGRAM STATIETICS

Activity ) Statistic

MNumber af enrolment claim forms distnibuted 22 866
Number af enrolment claim forms returmed i 5,520

“Mumber of enrolment claim furms relurned lo sender 448

Mumbar of enrolinent cainn (orms received from people noton the database _| 47R

% of eniolwent claim forms retumed 24.14%

1 2005 approximately 24 O cards and enealment forms will be sent out.

Electoral Education Centre

The Commission's Lilectoral Education Centre {EEC} eontinueg to provide guulity
educational and community awareness programs (o primary and ogh schools, as well
as Wwrliary and community groups throughout Western Ausiralia.

With a focus on State govemment matters, the EEC also provides comprehensive
information about local and federal government processes. Serviceys include:
» preseniations at the centre
¢ school and TAFE visits
+ conduct of school elections
= participation in a Joint Civics Dducation program (JCE), in conjunction with
the Parliament of Western Australiz and the Constituonal Centre of Western
Australia; and
s a youth enrolment program.

he JUL rereives steong support From country and metropolitan schools and 15 being
cxpanded theoughout the State.

Warwick Cralely AM
ACTING FLECTORAL COMMISSIONER

The information contained in this subimission meloss the cxperiemes ol the Westeom Australian
Hlectoral Commission and is not necgsgarily the view of the Western Avstralisn Govermrment.
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