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The accesibiity of administrative justicc ) o

The commitiee's discussion paper identifies {ive key issues for discussion and response. Piease send the commitiee your
views about those key issues — by filling oul this form; or by sending the commitlee a letter or email.

Key issue 1: What is the effect, if any, of the fees and charges regime under the FOI Act on access lo information
and the amendment of documents? Is amendment of the FOI Act and/or administrative reform necessary?

Faclors for consideration include:

processing charges (impact of mntroduction, amount, whether applicants are encouraged to specily information they
require, appropriateness of two-hour threshold, effect on timely release of information)

assistance provided by agencies to applicanis (consultation with appiicants to reduce charges)
agency filing systems (effect of processing charges, saleguard on access charges regarding documents fost or

misplaced)
access charges {possible capping, internai reviews of decisions on charges, accuracy of prefiminary assessments)

quanium of access charges for different classes of informaticn/applicants (e.g. commercial information, public interest

applicants)
deposits {possible refunds, consistency in requirement for payment of deposit)

reduction or waiver of charges (circumstances in which available, application process)
review of decisions regarding FOJ fees and charges

the reperting requirements contained in section 108

benefits/deficiencies of current regime

lairmess/efficiency of current regime
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Key issue 3: Is information relevant to, and about, government decisions
and actions adequate and accessible?

Factors for consideration include;

* The adequacy of written statements of reasons under Part 4 of
the Judicial Review act
* The availability of information and prehmmary advice about

administrative justice mechanisms

Information and assistance about procedural requirements’
Government mformation available free of charge

Co-ordination hetween agencies in the provision of information
Compliance by agencies with statutory requirements, such as the
publication of affairs.

O W %

I state my submission is that their should be no exempiions 1n personal files other
than people’s personal home addresses and home telephone numbers and we the
public should have access to all our files in government departiments when they are
our personal files with our names attached to them.

No - information is not adequate and accessible. When information
is placed in a member of the public’s personal goverament file

it is relevant to that person, and any government decisions and
actions should be aceessible to that person / us members of the
public when placed in our personal government files.

As we the pablic read “Personal Government file”

This is put across o Bs members of the public that the Government
part of the file is the only part that is important or has rights that the
personal member of the public has no rights to their personal file and
they shouldn’t apply for their personal file.

1 have had information exempted which 1 believe is not adequate or
accessible and definitely not acceptable.

Fact:
Information is placed in a government file on members of the public with our names

attached ¢.g.; Lynne Summers department of housing file - then I should be allowed
to have access to all documents in my file excluding ONLY people’s persoral home
addresses and home telephone numbers { what they need to be in our personal files
for ~ 1 don’t know).
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Professional and personal opinions are two (2) separate issues,
Personal opintons should not be brought into Government Departments and placed in

members of the public’s personal files for any reason what so ever.

A Professional person cannot have a personal opinion and place it in a member of the
public’s personal file. If they need to have a personal opinion (which they shouldn’t)
and they don’t want that person {Whose name is on the file) or any other person to
read their personal opinion then why is that public servant making / stating and
placing their personal opinion in a person’s personal file knowing that person has the
legal right to access the public servant’s personal opinion?

This just causes heartache, trauma, health issues and unwarranted and unwanted
stress in a member of the public’s fife.

No-one 1s professional inthe Departinent of Housing medically yet these public
servants seem to think it is acceptable and adequate to make / have Medically /
personal opinions on members of the public’s lives and place them in our personal
files and then know that they will be protected from Legal and Contraciual to
exempt their personal / medical opinions which they should not have been able 1o
have / state / make in members of the public’s personal Government files..

They cannot be professional opinions medically because they are not qualified to he
professional in the medical profession

Exempting files, paragraphs / pages - just shows us public that people 1 positions of
power can do what they like with our lives.

What are they hiding when they exempt pages from us members of the public
when we apply for our own personal files?.

As 1 have stated my subrnission is that their should be no exemptions in personal files
other than people’s personal home addresses and home telephone numbers and we
should have access to all our files in povernment departments when they are our
parsonal files with our names attached to them.

Key issue 3: Is information relevant to, and about, government decisions
and actions adequate and accessible?

When | was not satisfied with a decision made by the Ombudsman’s office I went to
the Parliamentary Review Committee only 1o be told that it cannot do anvthing about
the matter as it has no jurisdiction over the Ombudsman’s office - | was toid by a staff
member of the Ombudsman’s office to go to the Review Committes. Being senttoa
Government Department /Agency where 1 should not have been sent, for what reason
did this staff member send me to the Review Committes when knowing the Review
Comunittee had no jurisdiction on the matter in hand yet [ have been told that the
Review Committee is the correct Agency to go to.
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Key issue 3: Is information relevant to, and about, government decisions
and actions adequate and accessible?
and
Topic 5: Is access to administrative justice effective and efficient?
1Is reform necessary?

I have contacted the Ombudsman’s office on several issues to do with the department
of housing “negligence” - the only answer 1 get back from the Ombudsman is that |
am frivolous and vexatious and trivial yet the Ombudsman contacts the Department
of Housing and telis them to execute the work orders that I have complaied about on
numerous occasions. On one Issue I placed 6 work orders for the same issue over a
10 month period time frame with not one work order executed and the Ombudsman
telis me [ am vexatious and trivial but tells the Housing Department to execute the

work order.

I believe many decisions made from many government departinents agencies are
inadequate and definitely unacceptable to us members of the public.

1 believe that grievances are not resolved by government or agencies in an effective
and timely way c.g.: some grievances are deemed to be trivial vexatious ard frivolous
and us members of the public are sent letters telling us this. i.e.: in words not writften
that we are annoying you and just go away. Yet the departinent / agency istold to
execute the work order. Our grievances are genuine to us members of the public -
live in our shoes for a while see whether they would be genuine grievances if they
were your grievances.

I look forward to the outcome of this Submission of the Review Committee’s
Discussion Paper and can only hope that decisions will change to protect us
members of the public more when decisions are made with the Freedom of
Information and the Ombudsman’s office.

1 would like to thank the person whom chose my case to be put forward and that |
have been given this opportunity to have my say and put my views forward for the
Submission. 1 also thank Julie Copley Acting Research Director for her assisiance
with explanation when I contacted her after 1 had received the fimst letter for the invite

for submuission.

Yours st ncerely

%Ziz % N“f'_:

[

Lynne Summcrs
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Key issue 2: Do costs associated with an application under the Judicial Review Act affect genuine challenges to
administrative decisions and actions? [f s¢, can this be addressed?

Faciors for consideration irclude:

alternate and less expensive processes (alternale dispute resolution, afternative methods of case management such as

problem-solving judicial case management)
legal representation {assistance required by litigants in person, ways in which an apparent high level of unmet demand

for legal assistance might be met)
section 49 costs orders (width of discretion for appropriate cosis erders, legislative guidance regarding the courts

discretion, ‘upfront' orders for ‘public interest’ applicants)
« standing and costs

=  pubiic interest matters (costs funding}

+ model litigant principles

Key issue 3: Is information relevant to, and about, government decisions and actions adequate and accessible?
How can i be improved?

Factors for consideration inchide:
the adequacy of written statements of reasens under Part 4 of the Judicial Review Act

@; the availability of information and prefiminary advice about administrative justice mechanisms
information and assistance about procedural requirements
government information zvaitabie free of charge

co-ordination between agencies in the provision of information
compliance by agencies with statutory reguirements, such as the publication of statements of affairs
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Key issue 4: Can a diversity of people access administrative justice? If not, how can this be improved?

Factors for consitleration irchide:
people who may have difficully accessing adminisirative justice
factors which may aflect access lo administrative justice by those people (socio-economic disadvantage, cullural

background, remoteness from mainsiream legal services)
assistance provided {o access administrative justice

« persistent applications fo courts
« persistent applications lo agencies

Topic 5: Is access to administrative justice effective and efficient? |s reform necessary?

Factors for consideration include:

« the complexity and changed nature of government
the interrefationship of the FOI Act and Judicial Review Act with other administrative law mechanisms

the response of administrative juslice ‘'remedies’ to grievances

time limits imposed by the FOI Act
« time limits imposed by the Judicial Review Acl .
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