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D(!ar Sir 

STRATEGIC \I.~VIEW OF THE OMBUDSMAN 

Counci l s1.J bnllts the follOWing comments in rela tion to Professor Ken Wiltsh ire's 
r~porL "Strategic Review of the Q ueensland Ombudsman'" :-

GENERAL COMMENTS, 

• For the Ombudsman's Office to become more prevent"t!vp. and proiloctivQ in 
its investigations and to be able to adeguately address system ic issues, the 
O ffice will require even greater resources. 

• In principle, str<ltegi€5 fostering .it greater emphasis on the Office of the 
Ombudsman working along sidQ government IIg«:nci(>s Me supported hy 
Council. However, this presumes a degree of eOCldwill which may bl? 
cOn1promised should the Office be forced into taking a more reactive stann.'. 
Communication and tact will obviously be important. 

• R ... tionalism of administrative appe<lls processes js supported If there is no """t 
d iminution of indiVIdual rights to complain. 

COMMENTS ON RECOMMENDA.TIONS, 

R",comm~nd;ltion 6 : 

This recommendation is imp€ra ti ve to the future of the O mbudsman 's O ffice 
Council's ~xperience is that the public has a completely false perception of the 
role of the Ombudsman. Ther€' IS a tendency for the public to \.-\.·ield the threat of 
gOing to the Ombudsman in order to achieve., course of achon irrespective of 
the fact that they may be incorrect or ha.ve no legal ,tanding. A dear projection 
of the roles and pow~rs of the Ombu.dsman in the community would no doubt 
educate people and Local Governments and therefore redu(C' the number of 
"groundless" applications for review to the Ombudsman . 
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Recommendations 7 & 11 : 

Thes~ rec<\mm1.On\lati<:m:-. .HI:' t·onsid .... 'H:d essentia. l fOT 1 .~X'.l l GO\'l'rnm~nt and th .. · 
communi ty as th .... · ne t l'ff,,'ct " 'i ll be improved public policy . C("Iun.:il wnu Id 
welcome a more ( [!OSUitdtiy\' .mJ aJvisory ~Ipproach from ~l' Omt:>udsnl<lll ..l:-; ,l 
ml::!chani~n1 fo r impw\'mg fohm: pOlicies and proceJuro:'s and ,,~s istin~ in !lw 
tt:vi~"..· of cxi.<:ting po!ici,':;' ThL' (onn'p t of hmiing se(on..ied p('r$(mn~ 1 wh(.) <lTl' 

" in tl1uch" .... ·ith r O(<l[ Covcrllml:'nt [unctions \<,fill a is(I pwmok ,1 r:lOr<,: ,-!u .. ,lity 
<lppraach to th€ adv lo.:l' rrm·kh.'d frum the Ombudsman .",,J fl l<.' rl.'f~m~ ,,·nhHn~· .. · 
the pu blic policy prO("t.'$~ 

Recomm"nd~tion 14: 

Council supports thl' ft'cognition that the primMy pur~w:oi\l o[ tJw Offil~ shou[j 
still b~~ in developing ,1 ;;rt'att'f (onsu!tancy!advisory funo.:tillli to its wks ,md 
responsibjliti~s. tha t is In ;'ldJres~ing maladministration. 

Recommendation 28: 

CQundl bdieves that thi .... ~~'c('mm~ml;Jtion should no t \')(, lIndt:: r~~!ot illl..:1 tC,j <tnJ 1:-; 

linked s ttnngly to thl.: importanc:..' of p.ducating th~ com muni ty ilnd pul:'llk tx,Jit'S 
.1S prescribed in Reco mr.lt'ndation (, The reten tion of "Oml'uJsm,m" in ~ltlwr 
titl~s w(.luld (Qntinu<:! tll misl~<ld tht:' public uod lessen thdr p\.'I\· .... p tion t'n th\· 
Ombudsm.,n's tru~ roks .mJ il(.·tiviti(>~ . 

If yfJ U r~quire <lny clMiii(,)ti('n or a.ssist<ln(i~ in rt..:.1nth'n h.' thl' (om mcnh 
provkl~lt please «)nla~·t \(r GuT;' Kt'ilar. (07) ?S26 5239 

Your:; faithfullY' 
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