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I refer 10 your letter dated 26 May 2006 inv~ing me 10 participate in the legal, Constitutional and 
Administrat ive Re¥iew Committee's review of the Report of the Strategic Managem6111 Review -
orrICe of tile Queells/and Ombudsman 800 the Report or the Strategic ManagemfJnl Review ­
Off/CC of the Information Commissioner. 

VVhile I do not havs any comments to make in relation to the Report on the StrategiC Management 
Review of the Otfce of the Information Commissioner, I would like to comment on one of the 
recommendations included in the Report on the Strategic Management Review of the Office of the 
Queensland Omb~dsman. My comments relate to Recommendation 27 which slales -

The Ombud~miJn should continue to discuss with the Auditor-General, ways by which the 
Auditor-General and his department might play a role in evaluating I/le complaint 
management systems by agencies. 

While I believe that my mandate eXlends to conducting this type of aud~, current:y the Oueensland 
Audit Office·s res~urces are necessarily commilled 10 carrying out the annual financial and 
compliance audit program required by legislation and to developing the performance management 
sys tems audit program as recommended by the Report of the Strategic Review of the Queensland 
Audit Office (4 October 2004). I do not believe at lhis time the QueenslarKI Audit Office would be 
able to accept any additional audit responsibilities which are not part of QAO's priocipal activities. 
However. I am wiling to continue discussions on action which can be taken e~her JOintly or 
independenlly to support this activity. In particular, QAO can assist the Ombudsman by sharing 
our experiences so that the Ombudsman's audit program may be organised and executed by sla ff 
of the Ombudsman's Office who already have particular expertise in this araa. 
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If you would like to dis(;uss this further, don't hesitate 10 contact me or alternatively your staff can 
contact my Acting Director-Audit Policy and Reporting. Mr John Welsh on 34051115, 

Yours sincerely 

Il - {i.,I _ 

Glenn PODle 
Auditor -Genefsl 




