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I refer 10 yoor recant correspondence inviting the Department 10 make a submiSSion in respect 
la the above reviews. 

The Department has reviewed the Report of 1116 Strategic: Mantlgemelll Rev.6w - OffiCe of Ihe 
Queenslond Ombudsman and the Re(JOlf of the Strategic Management Revlew - Office of the 
Information Commissioner. 

The reports ~re lhofough and provide an Interesting insight lnto the operiltloos, Issues and 
chal lenges coml'Oflling both OffICeS. 

The Department 8UPpostS the view put fOfWard in both reports that the resol\Aion of referred 
matters should occur In a timely manner and be informal and I'\On.Jegalistic to the greatest 
extent practi;able 10 facilitate all parties' understanding of decisions. 80th o:r=s also identify 
a need fOf the provision of effedive sUpPOrt and training to publi(; sector agencies to facilitate 
sound innial decision-making. This approach is also supported by the Department. 

Thank you for !he opPOrtunity to provide a submission to the 2005 - 2006 Strategic Reviews 01 
the Offm r:J the Queensland Ombudsman and Information Commissioner. 

Yours faithfully 

f ]. 1'--
Mal Grierson 
Director-Genera l 
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