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12 July , 006 
IM Bob 10"'"0" 
Bund~U Offic. .. 

(07) 55B161Q6 

LG29/·/·(P12) ~1881>9989 

Th~ Research Dire<tor 
Legal , ConstituUOI'lal & Mminist rative Review Commit tee 
Parliament House 
George Street Qld 4000 

Dear Sir 

Gold C" • • , City COUMU 

REPORT ON STRATEGIC MANAGEMENT REVIEW OFFICE OF QUEENSLAND 
OMBUDSMAN. 

I have ta'~en the opportunity to consider 1he aoove report and wish to make a very 
brief comment 0I'l 5ectioo C7 Demand Management. 

Firstly, any strategy prop05ed to be adopted by the Ombudsman's Office that has 
the primary obje<tive of deli~ri ng improved dedslon·m<lking <It the agency 
Internal review st<lge is supported. 

secondly, and <lcknowledging the role that agencies can play in minimising demand 
on the Office, I am of the view that sped<ll <lttention should be given in its Charter 
to the provision of sufficient rewurces to ensure that the Good DeCision Making 
t raining COUrn:' can be effectively delivered to all agencie"5 on II regula r not ·for· 
p!""ofil basis. 

The opportuni ty to make this submission on the report is appreciated. 

Yours fai thfull~ 

- L ... -/ ZC:s. -
-" Dale Dickron 

CHIEF EXECUTIVE OFFICER 
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